Jaslin Kok (LKK Auto)

From: Jaslin Kok (LKK Auto)

Sent: Friday, 13 November 2020 12:23 PM

To: Mekavathanan Sarangapani

Cc: Admin A; Hsiao Tong (LKKAuto); sherini@iii.com.sg; KKLau

Subject: RE: Incoming Claim Alerts - SBS6536H (TP) //LKK Ref: CC4/11120012081/Eps3
Attachments: TP VIDEO.MP4

Dear Mr Meka,

Enclosed a copy of the third party video for your easy reference. Kindly assist to upload TP video in merimen.
We have uploaded the estimate repair cost in Merimen as well.

Aside from that, please let us have your approval in liability.

Thank you.

Best Regards,

Jaslin Kok | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Thursday, 5 November 2020 1:28 PM

To: Mekavathanan Sarangapani <mekavathanan@iii.com.sg>

Cc: Sherini Pillai <sherini@iii.com.sg>; KKLau <kklau@Ilkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: Re: Incoming Claim Alerts - SBS6536H (TP) //LKK Ref: CC4/11120012081/ps3

Hi Mr Meka,
We will request video footage from third party and update accordingly.

We are currently pending for survey and will upload the estimate repair cost in Merimen once it is ready. Thanks.

*Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim
related documents will be in softcopy. Any inconvenience caused is much regretted.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742 3197 | email: chewht@lkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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From: Mekavathanan Sarangapani <mekavathanan@iii.com.sg>

Sent: Wednesday, 4 November 2020 6:29 PM

To: Sherini Pillai <sherini@iii.com.sg>; KKLau <kklau@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>
Subject: FW: Incoming Claim Alerts - SBS6536H (TP)

Dear LKK team

Able to obtain the CCTV footage from TP Bus please . have you adjusted costs of repairs etc yet ?
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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Brief Datails.

T the sbove mentionad date, time and location, | was driving my vehicle (SBS8536H) along Hougang 5t
21. My vehicle came lo a complebs stop as the raffic light was red. | have checked my bindspot on the
taf and | sw, & bius taxi | SHESEZD) stationed near my rear side of my wehiche. When the light tum
green, | started my vehicle and the taxd did not give way thus collided on my vehicle. Collision on my rear
left side of my vehscla with his right front of his vehicls

My vehicle sustained scratch and dents marks along the left rear and centre and on tyTe on tha rear kf
had punclured marks. Mysell and all 13 passengers did nol sustain any injuries. My in-car camera
footage s working and | kave images of the incxdent

The tax susisined & few damages to the front right part of his vehicla. The laxi sustained scraiches,
fairing peeled off and broken headlighl. The driver did nol sustain any njures

From: Do-Not-Reply <do-not-reply@merimen.com>
Sent: Wednesday, 4 November 2020 6:00 pm

To: Motor Claim - lll <motorclaim@iii.com.sg>
Subject: Incoming Claim Alerts - SBS6536H (TP)




This mail is associated with :
*SBS6536H
[SH6592B]
TP
GO AHEAD SINGAPORE PTE LTD
Oct 30 2020 2:00PM

LexBuild International Pte Ltd
Dear Sir / Madam

There is an incoming claim with the following details:

Vehicle No: SBS6536H

Claim Type: TP

Date of Loss: 30/10/2020

Insured Name:

Workshop Name: LexBuild International Pte Ltd (HQ)

To view this record, please logon to www.merimen.com.sg

Merimen Online
sg-support@merimen.com

Please do not reply to this email as it is auto-generated

This is an auto-generated email. Do not reply to this email.

Sent by : Merimen Administrator (MERIMEN TECHNOLOGIES (SINGAPORE) PTE. LTD.)

This email is intended solely for the person to whom it has been addressed. It may contain confidential and/or legally
privileged information. If you are not the person for whom this e-mail was intended, or if this e-mail has reached you by
mistake, please delete it immediately and inform us of the error and also be hereby notified that any use, distribution,
transmission, printing, copying or dissemination of this information in any way or in any manner is strictly prohibited
and may be unlawful. Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses. Therefore, we do not accept liability for any errors or omissions
in the content of this message or any delay in delivery which may arise as a result of Internet transmission or any

modification.



