3/18/2021

Claim Portal

a SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOMO2WG1 . Vehicle Information
Actions
Reference CC4/ASM20012062/Ups3q2 Incident GBG6586B
2 Next Step  Wait for: Approve Vehicle
invoice Registration #
Loss Date October 31, 2020

Report Date Nov 3, 2020 9:11:00 AM

Request Date November 4, 2020

Due Date

Vendor Name LKK AUTO CONSULTANTS
PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Services Standard workshop survey

Make TPVD NISSAN

Model CABSTAR

Service Address

Primary Contact/Insured
BOONG POULTRY PTE LTD
4 SENOKO WAY, SENOKO INDUSTRIAL
ESTATE, 758028, Singapore

389REN@GMAIL.COM

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=186682&tab=invoices
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3/18/2021 Claim Portal
Claim Handler
NG Stacey
6568804351
stacey.ng@axa.com.sg
Additional Instructions WS: FASTECH
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
LKK AUTO
N . . March 18,
I ASM-LKKInvoicel -AC2101419.pdf Invoice Surveyor/ Assessor expense CONSULTANTS PTE LTD 2021
(TP)
. LKK AUTO
. Forms / Claim March 18,
B RENTAL RECEIPT.pdf Others CONSULTANTS PTE LTD
Documents 2021
(TP)
. LKK AUTO
. . Forms / Claim March 18,
B LKKInspection.pdf Others CONSULTANTS PTE LTD
Documents 2021

(TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=186682&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082352?token=a6e503ee-a2c5-41cc-beda-8aa1188cb79e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082347?token=d924cc82-fdfa-4d8b-9522-9abde5a1dfdf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082344?token=90be6af5-2016-468d-8865-3237856de616&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/18/2021

NAME

B LKKAdjustmentla.pdf

I GIA SEARCH.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT FORM .pdf

I LETTER TO Ol.pdf

. ~ TR N L Y e

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=186682&tab=invoices

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Forms / Claim

Claim Portal

SUB-TYPE

Others

Others

Satisfaction / Discharge Voucher

POA / Authority Letter

Policy Holders / Insured

~u

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO

AALMIAL LT ALMITA AT T

DATE
UPLOADED

March 18,
2021

March 18,
2021

March 18,
2021

March 18,
2021

March 18,
2021

February
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082343?token=43817ec3-40b0-433a-b76b-5d24ef62f046&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082342?token=42a8ff51-6630-48b3-a2c2-9dc91c7bb3df&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082340?token=bf0d576e-d464-4352-9157-b8ca4b78d8f4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082338?token=1c5b7344-7740-4dd0-8b77-96729f8b4155&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082336?token=64efda32-5169-42dc-a5ba-a413fee9fb2e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2018467?token=c413829c-83a4-4c86-80e4-5f3a92dee3ef&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/18/2021
W Kental Kecelpt & Agreement.par

NAME

B LKK Survey Photos.pdf

I LKK Resurvey Photos(Dismantle).pdf

I LKK Resurvey Photos(After Repair).pdf

B Insurance Search Receipt.pdf

I TP-MANDATE IA dd 190221.pdf

HBA A1 v AANI/I~NAsFAN 1r

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=186682&tab=invoices

Documents
TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Letters and

Claim Portal
uthers

SUB-TYPE

Others

Others

Others

Others

Assessment

-~ e

CUNSULIANISFPIELID

AUPHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO

AALMIAL LT AL ITA AT T

bRT2021
UPLOADED

February
19,2021

February
19, 2021

February
19,2021

February
19, 2021

February
19,2021

February
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2018467?token=c413829c-83a4-4c86-80e4-5f3a92dee3ef&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2018463?token=5708b02d-569d-4089-9f8e-843e18eefe8b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2018464?token=97910333-e5f0-4607-b2d0-e4971c77673d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2018465?token=5ac9163f-28e6-4b27-a2e3-51f760f3283f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2018468?token=905fe6c4-ec64-47e1-980a-fda38dbb384f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2018466?token=30d9f958-e332-442a-b083-75b261ff44e4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2018461?token=27e3d92e-c402-4167-aba7-6603f856bf51&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/18/2021
VI LOA(YP40653)).par

NAME

I Email from Ol dd 170221.pdf

I TP ESTIMAKE MARKED (FINAL).pdf

I P1898120_RN_00004_1.pdf

I P1898120_CI_00004_1.pdf

I REPORTED MAIL TO PH.msg

I EMAIL TP REG.pdf

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=186682&tab=invoices

Correspondence

TYPE

Letters and
Correspondence

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Claim Portal
POIICY Holaers / Insured

SUB-TYPE

Policy Holders / Insured

Estimate / Quotation

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Policy Holders / Insured

Workshop

CUNSULIANISFPIELID

AUPHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

bRT2021
UPLOADED

February
19,2021

February
19, 2021

November
3, 2020

November
3, 2020

November
3, 2020

November
3, 2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2018461?token=27e3d92e-c402-4167-aba7-6603f856bf51&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2018460?token=541fdc16-128d-4248-bf52-95ec637cd291&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2018462?token=a5fc4e96-f348-4342-87e6-96208943fe18&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1820521?token=e7e493cb-b827-4d58-8959-a41ddc3bb1b7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1820523?token=7013aad1-2a8f-4829-bcba-2e79a3f3a734&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1820520?token=ed91fdcf-01b0-4d85-8ee1-c8e9ca7a4956&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1820516?token=85583445-3c47-45f9-a77d-8b7ea90331b0&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/18/2021

E LIST OF SURVEYOR SENT.msg
AME

I GIA GBG6586B TP.PDF

I GIA SIG5489K.PDF

I GIA YP4653J INSD.PDF

Letters and
TCYREespondence

Reports &
Statement

Reports &
Statement

Reports &
Statement

Claim Portal

VISHNU BAIHAM
Workshop
SUB-TYPE Abzidor

VISHNU BATHAM
GIA Report

Shekhar

VISHNU BATHAM
GIA Report

Shekhar

VISHNU BATHAM
GIA Report

Shekhar

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=186682&tab=invoices

November
DATE
3, 2020

UPLOADED

November
3, 2020

November
3, 2020

November
3, 2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1820519?token=48589f08-6876-443c-adc8-8339f3c3f543&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1820513?token=9905ea73-ad0a-4b7d-82ba-09579e788eab&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1820515?token=609a0e5f-9deb-4cd0-ac2a-b1f2377879ab&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1820512?token=9061c8a4-b67f-42f6-9d8c-504c1c8f4f48&portalRoute=/claim-portal/html/ServiceRequestDocumentError

