ACCORD AUTO SERVICES PTE LTD

BLOCK 1009 BUKIT MERAH LANE 3
#01-80 SINGAPORE 159723
TEL: 6271 5133/6271 7433 FAX: 6274 5715
GST Regn No: 201113141K

17 December 2020

AIG Asia Pacific Insurance Pte Ltd
AIG Building

78 Shenton Way #07-16

Singapore 079120

Attn: Motor Claims Department
Dear Sirs,

ACCIDENT INVOLVING VEHICLE: SLX6771A and SLT1197L on 31.10.2020 Along Traffic Junction
Yishun Central 1 & Yishun Central 2.

We are the authorized repair workshop for the owner of motor vehicle no: SLX6771A which was involved in the
captioned accident with your insured vehicle: SLT1197L The vehicle owner has requested and authorized us to
assist him in presenting his/her claim against the party responsible for the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving, we are submitting these claims for
your consideration on behalf of the owner/claimant.

01) Cost Of Repair b 3,008.50

02) 7% GST $ 210.60

03) Loss Of Rental 4 days @ $120.00 $ 480.00

04) GIA/LTA Search Fee $ 2.00
3,701.10

We enclosed herewith the following documents to support the claims:-
a) GIA Report d) Letter Of Authority
b) Repair Statement AMK692 ‘e) GIA/LTA Search Fee

¢) Rental Car Agreement

Kindly look into the matter and let us hear from you on the settlement of our customer’s claims
as soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice to any
personal injury claim (if any) of the owner/claimant.

Thank you
Yours faith

Accord Auto Sepvices Pte Ltd
Tel: 6271 743379274 0999
email: avelaims@mycarworkshop.com.sg



LETTER OF AUTHORITY

To Whom It May Concern,

Accident Involving Vehicle:  SLY 6371 A and QT AL on 2110, 270 Hong Tmﬁ;t Tuaction
Yty Coteal T X Tidhuw Ludeal 3 =

I/We, Qow Rmﬂ ,NRIC No:____ ¢ 8634140 D
of ;
Owner of motor vehicle no Ay b44\ A do hereby appoint Accord Auto Services Pte Ltd

as my/ours authorised representative and

as my/ours solicitors to write, to negotiate and settle my/our claim against the other party/parties involved

in the above mentioned accident. [/'We, Qoo Tubony
(&)

shall have absolute discerption to settle the matter at the best term.

I/We also confirm and instruct that any agreed settlement sum in respect my/our claims be paid

Accord Auto Services Pte Ltd and such payment will be constitute a full and final discharge of my claims.

Signature of owner
(Company Stamp, if Applicable)



Without Prejudice

on Injury Clai
RELEASE VOUCHER jury s

(AIG Asia Pacific - Express Third Party Claim)

“We/l, Accord Auto Services Pte Ltd (“the workshop™) hereby confirm that we/I have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for §3,600.00
(Global Sum) for vehicle no SLX 6771A that was damaged pursuant to the accident which occurred
on 31/10/2020 (date) along TRAFFIC JUNCT YISHUN CENTRAL 1 & YISHUN CENTRAL
2 (location) involving vehicle no/s SLT 1197L.

This is pursuant to the inspection conducted on 09/11/2020 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner SIEW FUKANG (“the third party
claimant”) of vehicle no SLX 6771A make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/I enclose
herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SLX 6771A (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this 12 (day) of Apr. | (month) 2021 (year)
\

@ kec

Signed by appointed surveyor Signed by “the v!orksho?’-(with chop)




ACCORD AUTO SERVICES PTE LTD

BLOCK 1009 BUKIT MERAH LANE 3
#01-80 SINGAPORE 159723
TEL: 6271 5133/6271 7433 FAX: 6274 5715
Co/GST Regn No: 201113141K

Date ;17 Dec 2020
AIG Asia Pacific Insurance Pte Ltd Qur Ref No : AMK692
AIG Building Insured : Siew FuKang
78 Shenton Way #07-16 Insured NRIC @ Sxxxx140D
Singapore 079120 Make & Model : Toyota Sienta Hybrid 1.5 g CVT
DOA : 31.10.2020
Claim Type : Third Party
REPAIR STATEMENT
Re: Vehicle Registration No: SLX6771A
Cost Of Repair $ 3,008.50
7% GST $ 210.60
$ 3,219.10

Accord Auto Services Pte Ltd




Accord Rent-A-Car Pte. Ltd.
Blk 1009 Bukit Merah Lane 3

#31-80 Alexandra Village Ind'l Est

Singapore 159723

TEL: 97690531

FAX: 6481 9516

Co Reg No.: 201130172G

www.HyCarWorkshop.com.sg

Invoice #: RC51193

Siew Fukang

Customer Vehicle No,; SLX6771A
Repiacement Vehicle No,: SL.T2352Z
Make & Model: Honda Jazz

U No.: 1124354365

Rental Information:

Start End Actual Duration / Charged

09/11/2020 | 10:10 AM 13/11/2020 | 4:00 PM 4 Days

Rental Cost

Daily $120.00

Monthily

Others

$480.00

This is & computer generated invoice. Mo signature is required,
Thank you for choosing Accord Rent A Car Pte Ltd

Main Branch: 10 Ang Mo Kio Industrial Park 2A, #03-11 AMK Autopoint, Singapore 568047, Tel: 6481 9518, Fax: 6481 9516
Branch: Blk 1009 Bukit Merah Lane 3, #61-80, Singapore 159723, Tel: 6271 5133. Fax: 6274 5715



VEHICLE HIRING AGREEMENT

Vehicle Ne: SLT2352Z Vehicle Out Date: 09/11/2020 Time: 10:10 AM
Make & Model: Honda Jazz Vehicle In Date: Time:
THIRD PARTY INSURANCE NON WAIVER EXCESS: $3500 Rate Per Day: $0.00 No. of Days:
OWN DAMAGE INSURANCE NON WAIVER EXCESS: $3500 Total Charges:

HIRER'S PARTICULARS ADDITIONAL DRIVER'S PARTICULARS

Name (as in NRIC): Siew Fukang Name (as in NRIC):

NRIC / Passport No: 58624140D NRIC / Passport No:

Date of Birth: 02/09/1986 Date of Birth: -

Address: Blk 318A Yishun Ave 9 #06-114 Singapore 761318 Address:

Employment Details: Employment Details:

Driving License Passed Date: 09/05/2006 Driving License Passed Date: -

Contact 97642772 Contact

MILEAGE OUT : @ %

CONTROL LEVEL (OUT & IN)
ouT iN

SR

EMERGENCY BREAKDOWN AND TOWING SERVICE (24 HOURS) HELPLINE: 6481 9518 / 6271 5133 HP $229 9191
IMPORTANT INFORMATION AND DECLARATION
Before signing this agreement you should carefully read and understand the terms and conditions provided with this documants and
confirm below whether you consent to receiving information as set out.
1. Only persons above 25 & below 65 vears of age and signing this agreement may drive the vehicle.
2. Vehicle is strictly for use in Singapore only and may not driven out of Singapore without the prior written consent of Precursor Investments,
3. All vehicles are fitted with anti theft device which will response to the RF &t the Singapore Customs. Hirer will be fully liable for 21l costs and
charges incurred in event that the immaobiliser is being activated at the Singapore Customs, There will be no refund of unused rental and the
hirer shall bear the costs of the following charges i} $§300.00 for towing frem Singapore Customs i) $$150.00 for resetting of immobiliser.
4, Use of vehicle for illegal purposes {e.g. In connection with theft, drug pedaling or trafficking, smuggling) is strictly probibited,
5. In case of accident, the hirer shall report to the rental office immediately. If there are bodily injuries, a police report must be made within 24
hours,

fs2)

. Punctured tyres, empty petral fank, fial battery dus to negligence, loss of vehicle's key or locked key inside the vehicle. by itself does not
consitute 1¢ @ breakdown and that in the event. the Owner's 24 hours Emergency Service is called upon to respond 1o such occurrence, the
Hirer shall bear the cosls of such response at S$50.00 per trip. Punctured and camaged tyres that cannot be reused will be changed
accordlingly from S880.00 to S$200.00 per iyre.

7. All vehicles are supplied with petrol and should be returned with petrol level ikewise, There will be no refund for excess petrol.

8. No refund or early return of vehicle (The Hirer shall be liable for excess charges for any late return at rate shown per hour per day). Latest by

Epm.
9. Windscreen and windows damages are not covered under insurance (Range from $8300.00 to $$1000.00).

10. Ne Smoking. Durans and Transportation of Pets are allowed, Hirer is resporsible for a penalty of $$500.00,

| have read and agree (o the terms and conditions on Botk sides of this agreement as indicated. | consent to pay the final cost of rental anc

understand that the cost of rental set out above s an estimate only. [ may be liable o further charges as set out in Clauses 6 and whigh include,

but are not limited to.my liabiity as owner of the vehicle for charges for traffic or parking violations during the currency of this agreement.All

information | have provided Precursor Investments in connection with this agreement is true,

Signature«’CWSrang {If Applicable) Date: 09/11/2020

Customer ndfne: Siew Fukang (hirer}



/212020 Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

5 | RECORDS MANAGEMENT CENTRE
' 6 Rafftes Quay #18-00, Singapore 048580
i Yy Q& Phone: +65 6224 0010 Fax: +65 6224 0030
ASSCLIATION QOperating Hours: Monday to Friday Sam to 5pm

RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

TAX INVOICE
Our Ref No: GR-20-134077
Date of Request: 02/11/2020 Your Ref No: Online Purchase
Accord Auto Services Ple Ltd
10 Ang Mo Klo Ind Park 2A #03-11
AMK Auto Point
Singapore 568047
Dear Sir/Madam,
Enquiry Dale 02/11/2020 S)'K Q‘—}-’)..}A
Enquiry By Goh Jacqueline < Q(\ 1;‘ '\\U\ /)0
TP Vehicle No. SLT1M97L
Accldent Date 3110/2020

GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00
Thank You.

This is a computer generated document ang requires no signature.

For GIARMC Official use:
Date:
X1 GIRQ [] Cash [] Cheque

httpsi/isingapore.merimen.com/claimsfindex.cim?fusebox=MTRsas&fuseaction=dsp_geninvtp&refid=2626294&CFID=785845828 CFTOKEN=d95... 2/2



Jasper Chua (LKK Auto)

From: Jasper Chua (LKK Auto)

Sent: Monday, 22 March 2021 11:03 AM

To: ESTHERKOH62 @GMAIL.COM

Subject: ACCIDENT INVOLVING SLT 1197L AND SLX 6771A ON 31/10/2020

Our Ref: CC4/A1G20011995/Kba3

KOH KIM LUANG ( BY EMAIL ONLY )
Attn to : BENEDICT CHUA SONG SHING (driver)

Dear Sir/Madam,
ACCIDENT INVOLVING SLT 1197L AND SLX 6771A ON 31/10/2020

We refer to the above accident where we are acting for AlIG Asia Pacific Insurance Pte Ltd to resolve the claim against
you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this email.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will
be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Best Regards,

Jasper Chua| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



4/13/2021 Merimen e-Claims

View Received Message

This mail is associated with :

*SLX6771A (9747302599SG)
[SLT1197L]
TP

SIEW FUKANG
Oct 31 2020 7:00PM
[KOH KIM LUANG]
Accord Auto Services Pte Ltd

| Reply || Reply All || Mark as Unread || Print Message || Delete Message || Forward |

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 12/04/2021 15:31 PM.
To LKK_HQ

Subject Alert - Adj Mandate Approved (S$3621.10) - SLX6771A - Claim Handler: MdNoor, Norsiah

Approved:3621.10.

DOCUMENTS SUMMARY
There are no documents.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_view&mode=1&iinboxid=1829733&iDomainld=11&iObjld=1...  1/2



https://singapore.merimen.com/claims/index.cfm?fusebox=SVCobj&fuseaction=dsp_objlink&domainid=1&objid=967778&extid=348032&CFID=83589160&CFTOKEN=8810cfa5e1828170-D7423FE1-9808-9C6F-8834A42FE4C37697&USID=10684&RID=3857951
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=83589160&CFTOKEN=8810cfa5e1828170-D7423FE1-9808-9C6F-8834A42FE4C37697&USID=10684&RID=3857951
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=83589160&CFTOKEN=8810cfa5e1828170-D7423FE1-9808-9C6F-8834A42FE4C37697&USID=10684&RID=3857951&urlback=/claims/index.cfm%3Ffusebox%3DSVCmail%26fuseaction%3Ddsp_view%26mode%3D1%26iinboxid%3D1829733%26iDomainId%3D11%26iObjId%3D10684%26iRecipientAliasId%3D12%26cur_ialiasid%3D12%26cur_vaalias%3DLKK_HQ%26assocdomain%3D1%26assocobj%3D967778%26assocobj2%3D348032%26urlback%3D%252Fclaims%252Findex%252Ecfm%253Ffusebox%253DMTRadjuster%2526fuseaction%253Ddsp%255Fclmheader%2526caseid%253D967778%2526extid%253D348032%26
https://singapore.merimen.com/claims/undefined
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