Focus Auto Pte Ltd
UEN No. 201004495R
GST Reg. No. 201004495R
Tel : 6886 9097 Fax : 6481 9095
Email : claims@focusauto.com.sg
Date :  23/11/2020 BY E-MAIL / MAIL
Your ref: SLW7304P
Qurref: SIS1047R
WITHOUT PREJUDICE
M/S AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way, #07-16
Singapore 079120

Dear Sir/Madam,
ACCIDENT INVOLVING : ( $J51047R & SLW7304P ) ALONG UPPER THOMSON ROAD (SLIP ROAD)
DOA: 28/10/2020 TIME : 1530 HOURS

We refer to the above matter and write on behalf of OP3 CREATIVE PTE LTD, the registered owner of
SJS1047R in respect of the above accident.

We are instructed that the above accident was caused by your insured’s negligent driving / or management of
your insured vehicle. Your insured’s vehicle SLW7304P collided onto the rear portion of our client vehicle
SJS1047R. As a result of the accident, our client has been put to loss and expenses, particulars of which are as

follows : -
1. Cost of Repair (57000 + 7% GST) s 7,480.00
2. Loss of Rental (17 days x $120) s 2,040.00
3. Buy 3rd Party's GIA report H 29.00
4. Buy 3rd Party Insurer's Search Fee $ 2.00
Total Amount: 5 9,561.00

Enclosed are the following documents for your perusal.
1) Driver’s driving license / Identity card

2) Certificate of Insurance

3) GIA report

4) GIA Search (SLW7304P)

5) Original repair claim

6) Car Rental Agreement / Receipt

The demand herein is in respect of our client’s for damages pertaining to his motor vehicle and any
settlement following or subsequent to this demand shall not prejudice any claim in respect of personal
injuries.

Kindly acknowledge receipt of the above said documents within 7 days and your favourable reply is deeply
appreciated.

Yours faithfully,

Jenny Koh
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LETTER OF AUTHORIZATION
DATE : EX\\D\?X&B

To g -

RE: ACCIDENT INVOLVING VERICLE N0, SIQ IR 2 0 B P

aLoNG \TRER THIIMZAD RO (e R on R\
/WE_ORD PRESWY . B Y1 of (NRIC /ROC NO.) DA
OF 152 TRARS INNIRIE NS 2VRIR S TRARCD

Owner of vehicle no. SIS \OWF- R in consideration of M/S FOCUS AUTO PTE LTD repairing my / our

vehicle S&S \M‘R at my / our instruction and hereby authorize FOCUS AUTO PTE LTD to demand

claim settle receive whatever amount settled / payable by the Insurance Company and / or third party or to commence
legal proceeding. If necessary, under my name, for the cost of repairs, car rental and / or loss of use, etc and to their
appointing Solicitor to act for me / us in respect of the said accident / claim and all claimed and / or settled shall belong

to them absolutely.

I further agree and undertake to indemnify them against the above mentioned claim cost which may arisen therewith.

Signature of Owner :
(Company’s chop — if any) \

Name of Owner : Dvi %“\Y, W?-m
NRIC No . DNEANWNOR
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RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, FOCUS AUTO PTE LTD (“the workshop”) hereby confirm that we/I have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
S$8.800.00 (Global Sum) for vehicle no. SJS 1047R that was damaged pursuant to the accident
which occurred on 28/10/2020 (date) along UPPER THOMSON ROAD(SLIP ROAD) (location)
involving vehicle no/s SLW 7304P.

This is pursuant to the inspection conducted on 02/11/2020 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner OP3 CREATIVE PTE LTD (“the third
party claimant”) of vehicle no SJS 1047R make the claim as set out in the above paragraph and
we/l have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I
enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SJS 1047R (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a

without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this _© (day) of _TNR(A (month) 2021 (year)

@ Cxg

Signed by appointed surveyor Signed by “the;v\orkshop” (with chop)




Focus Auto Pte Lid

Date: 33112020

OP3 CREATIVE PTELTD

CIONO 1 KARI BUKIT AVENUE 6
AUTOBAY #02-48/50
SINGAIMORE 417583

MOTOR VEHICLE NO : SISI047R

REPAIR CLAIM

LUMTP SUM

Business Rep. Nor 2010044935R
GST Reg. No: 2010044058
No 1 Knki Bukit Ave 6 Autobay
102-50 Singapore 417583

HONDA CIVIC-1.6 (A

Snb-dntal;
% GST:

Totat :

$

s
5

b3

7.000,00

7,000.60
490,60

7,490.00

SINGAPMORE DOLLARS : SEVEN THOUSAND FOUR HUNDRED AND NINETY ONLY,



ULTIMATE CAR RENTAL
1 KAKI BUKIT AVE 6, #02-50 AUTOBAY@KAKI BUKIT
SINGAPORE 417883
Business Reg. No. 53100391D

Email : ultimate_car_rental@yahoo.com.sg
Tel No. : 6844 4620 Fax No. : 6844 4625

BILLTO #
FOCUS AUTO FTE LTD

1 KAKI BUKIT AVE 6
#02-48/50 AUTOBAY @ KAKI BUKIT
SINGAPORE 417883

Tel : 6844 4620 Fax : 6844 4625

RA3772 RENTAL 28/10/20-13/11/20
TP : SJIS1047R

INVOICE
NO.: INV004269
DATE : 13/11/2020

P/O REF.: SFN9629H
TERMS : 30 days
PAGE : 1

NO. CODE DESCRIPTION QTY PRICE DISC TAX AMOUNT
1 SFN962 TOYOTA ALTIS 1.6 AT 17 DAY 120.00 2,040.00
9H

SINGAPORE TWO THOUSAND FORTY ONLY SUBTOTAL 2.040.00
DISCOUNT 0.00

NETT 2,040.00

TAX 0.00

GRAND S8 2,040.00

FOR ULTIMATE CAR RENTAL

CUSTOMER SIGNATURE & STAMP
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“ULTIMATE CAR RENTAL o 47

ltimate Blk 264 Tampines St 21 #01-106 Singapore 520264
Tel: 6844 4620 Fax 6844 4625
Co. Rag. No. 531003010

VEHICLE RENTAL AGREEMENT No. RA 3772

Car Rantal

HIRER'S PARTICULARS vehicle Rt YA 62 e ace ven o
Mame g1k BT DA - ¢
T Milsage Out Mileage Out:
iy Maka & Model A Make & Mogel
#HS 214 Auto  Manual DL %, Auto / Manual

SNEPIRE. ATAR
e TR OUT:Date 2 /0 )pr ouT Time /-,

SRVEREPARTEULARS HIRE EXPIRY TIME EXPIRY
it RENTAL CHARGES
AMM&—MMS‘ = N — [Da 13HNS es\R> 000 |51
Weekly @s
ki e B Ly Monthly @s
ANRptes ATV Hours as
Tel No: HIP Mo ARYDY S Others @3
PP./IC. No.: NSRS DL NO cow @s
Date of Binh PR\ R[, Date of Issue / Expiry PAI @s
Nationality: Pl Of Issue: Delivary Service
Oczupation: Driving Exp SUB-TOTAL &
Refundable Deposils: QuT
(Cash/Nets/Cheque/VISA/MC Cards No.: ¥
{A)-ACCIDENTS (D) - DENTS (S) - SCRATCHES 5 it F
. TFRONT EXTENSION
Collaction Service
Misc,
ESTIMATED TOTAL RENTAL $ |2 (W ( [0

Sales Person Code:

RIGHT

Hirer s orthafists _ OO0 e
for collision / damage to first party. (i.e) ULTIMATE CAR
RENTAL Vehicles (including windscreen) and also first

5 H‘t voo axcess for collision/damage lo third
REAR party's vehiclas for each and every accident { damage

ACCESSORIES CHECK * Addilional Excess Loading

O aney 0 Catigtaee sty HIRER's Signature

T 8T0 Teols [ Jack [ Hb Caps e e e Tl Ll
[ Radie / Cass. [ eD/ Carwidges CsirM -
Additional Driver's Signature

Ve acree 10t s and conditions abovs, overiead and that al information given e and corect in ol tespect. My/Our Driving beanceds) is/ara current and not disuaiiad bom drving
You may charpe all amount dus on tha tental 1o mylour cred cand

MPORTANT

N ONS ABOVE 23 YEARS OF AGE WITH MORE THAN 2 YEARS DRIVIN AUTHORISED, LICENSED THIS, MAY DRIVE THE
VEHICLE,

A SINGAPORE USE ONLY anD MAY NOT BE DRIVEN OUT OF SINGAPORE WTHOUT PRICR CONSENT OF THE COMPANY ULTIMATE GAR RENTAL.

T C ENT THE MIRER OR AUTHORISED DRIVER
() 3nak report all accidents irvalving the 3 venicle 1 the O immedtely
Vi 31tk ot $eps 10 Complels and 4 For M 1| (Mo Accdent gt frorm) e i al athor actsroiod in complianca wilhthe HON INJURY MOTOR ACCIDENT
REPORT SCHEME" (1ne 8o wil be mide avadable when the accident s reparted 1o tho cwn
() shah repart 1 1he palica witin 26 houts from the accrrence. the folkowing ypes ol sccidonis -
(3)injury case:
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) ronrury case invehing a foreim vehicle (1 Gbtai their motor murance. policy. Passpor No.Narme of the river Vehicka number, Log card an Vebicle road fax informationsly
€] noriyry cass invalving a pedestrion or cyclat
RETURN OF VEHICLE - THE HIRER/DRIVER 15 REQUIRED TO SIGN IN THE COLUMMN “SIGNATURE OF HIREFUDRIVER' FAILING WHICH THE DAY AND TIME INSERTED
BELOW SHALL BE DEEMED TO BE THE DAY AND TIME THE VEHICLE IS RETURNED TO ULTIMATE CAR RENTAL AND THE SAME SHALL BE ACCEPTED AS
CONCLUSIVE EVIDENGE OF THE SAME AND SHALL NOT BE CHALLENGER.OR QUESTIONED ON ANY ACCOUNT WHATSDEWER.

DATEIN | TIMEIN | MILEAGE | CHECKED BY

I Ve,

DEPOSIT REFUND —

SIGNATURE OF HIRERDRIVER




101302020 Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
ERAL RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday Sam to 5pm

RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

TAX INVOICE
Our Ref No: GR-20-132831
Date of Request: 30/10/2020 Your Ref No, SJS 1047 R
Focus Aulo Ple Lid
1 Kaki Bukit Ave &
#02-48/50 Autobay
Singapore 417883
Dear Sir/Madam,
Your Search Criteria:
Date of Accident: 28/10/2020
Place of Accident UPP THOMSON RD (SLIP RD)
Client Vehicle No: SJS1047R
DESCRIPTION AMOUNT (S8)
E-File Search Fee (Public) 14.02:
GST Amount 0.98
Total Amount Due (GST Inclusive) 15.00

Thank You

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [] Cash [ ] Cheque

hittp: merimen ims /i cim?fusebox=MTRsas&fl =dsp_geninip! &CFID= FTOKEN=867

21z



10/30/2020 Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

GE“ERAL RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
INSURANCE Frone: +55 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operaling Hours: Monday to Friday 9am to 5pm

RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

TAX INVOICE

Our Ref No: GR-20-132934
Date of Request: 30/10/2020 Your Ref No: SIS 1047 R

Focus Auto Pte Lid
1 Kaki Bukit Ave 6

#02-48/50 Autobay

Singapore 417883

Dear SirlMadam,

Date of Accident: 28/10/2020
Vehicle No: SJS1047R

Place of Accident: Upper Thomson Road (Slip Road)
Involving Vehicle No:  SLW7304P

With reference to your lication for the accident report, we have attached the following accident reports as

DOCUMENTS IACCIDENT LOCATION ‘PER DOC (88) ‘QTY AMOUNT (S$)
SLW7304P |Upper Thomson Road (Slip Road) | 14.00]1 13.08
GST Amount 0.92
| Total Amount Due (GST Inclusive) 14.00

The images provided to you are taken frem the original reports forwarded to the centre by the members of the General Insurance
‘Association of Singapore and we take no respansibility for their accuracy or contents and shall be under no liability whatsoever for any

loss or damage arising out of or in connection with the reports or their images.
Thank You.

This is a computer generated document and requires no signalure.

For GIARMC Official use:
Date:
[X] GIRO [ ] Cash [] Cheque

hips:/isir merimen I i fm? =dsp_ger &CFID=

FTOKEN=867. R



10/29/2020 Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GEN RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
IHSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm

RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

TAX INVOICE

Our Ref No: GR-20-132483
Date of Request: 28/10/2020 Your Ref No: Online Purchase

Focus Auto Pte Ltd
1 Kaki Bukit Ave 6
#02-48/50 Autobay
Singapore 417883

Dear SirfMadam,

Enquiry Date 29/10/2020
Enquiry By Jenny Koh Bian Leng
TP Vehicle No. SLWT304P
Accident Date 28/10/2020

DESCRIPTION AMOUNT (S8}

TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [] Cash [] Cheque

hitp: merimen. cim?fusebox=MTRsas&fL fid=2623182&CFID=7 FTOKEN=30... 272




Jasper Chua (LKK Auto)

From: Jasper Chua (LKK Auto)

Sent: Monday, 21 December 2020 10:05 AM

To: pisces1503thb@gmail.com

Subject: ACCIDENT INVOLVING SLW 7304P AND SJS 1047R ON 28/10/2020

Our Ref: CC4/A1G20011919/Ubs3

21 DECEMBER 2020

TOH HUNG BIN

Dear Sir/Madam,

ACCIDENT INVOLVING SLW 7304P AND SJS 1047R ON 28/10/2020

We refer to the above accident where we are acting for AlIG Asia Pacific Insurance Pte Ltd to resolve the claim against
you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will
be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.
"Best Wishes for Merry Christmas & Happy New Year 2021"

Best Regards,

Jasper Chua| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



3/4/2021 Merimen e-Claims

View Received Message

This mail is associated with :

*SJS1047R (3477966469SG)
[SLW7304P]
TP
OP3 CREATIVE PTE LTD
Oct 28 2020 12:00AM
[TOH HUNG BIN]
Focus Auto Pte Ltd

| Reply || Reply All || Mark as Unread || Print Message || Delete Message || Forward |

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 28/01/2021 09:59 AM.
To LKK_HQ

Subject Alert - Adj Mandate Approved (S$8841.00) - SJS1047R - Claim Handler: Loh, Chee-Heng

Approved:8841.00:LOR up to 11 days x $120, to settle at best.

DOCUMENTS SUMMARY
There are no documents.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_view&mode=1&iinboxid=1796109&iDomainld=11&iObjld=10684...  1/2



https://singapore.merimen.com/claims/index.cfm?fusebox=SVCobj&fuseaction=dsp_objlink&domainid=1&objid=967420&extid=347889&CFID=82479760&CFTOKEN=246dac0de2e5aa6-DA065A73-AF0B-A513-9675589041E750C6&USID=10684&RID=2296027
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=82479760&CFTOKEN=246dac0de2e5aa6-DA065A73-AF0B-A513-9675589041E750C6&USID=10684&RID=2296027
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=82479760&CFTOKEN=246dac0de2e5aa6-DA065A73-AF0B-A513-9675589041E750C6&USID=10684&RID=2296027
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=82479760&CFTOKEN=246dac0de2e5aa6-DA065A73-AF0B-A513-9675589041E750C6&USID=10684&RID=2296027
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=82479760&CFTOKEN=246dac0de2e5aa6-DA065A73-AF0B-A513-9675589041E750C6&USID=10684&RID=2296027&urlback=/claims/index.cfm%3Ffusebox%3DSVCmail%26fuseaction%3Ddsp_view%26mode%3D1%26iinboxid%3D1796109%26iDomainId%3D11%26iObjId%3D10684%26iRecipientAliasId%3D12%26cur_ialiasid%3D12%26cur_vaalias%3DLKK_HQ%26assocdomain%3D1%26assocobj%3D967420%26assocobj2%3D347889%26urlback%3D%252Fclaims%252Findex%252Ecfm%253Ffusebox%253DMTRadjuster%2526fuseaction%253Ddsp%255Fclmheader%2526caseid%253D967420%2526extid%253D347889%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=82479760&CFTOKEN=246dac0de2e5aa6-DA065A73-AF0B-A513-9675589041E750C6&USID=10684&RID=2296027
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