
ACCIDENT INVOLVING VEHICLES 3306E / GBB 98752 ON 31.10.2020

FASTECH AUTO PTE LTD-
1 Kaki Bukit Ave 6 #01-48 AutobaY

Singapore 417883

TelNo: 67465405 t 67465376 FaxNo: 67458520

Tax Reg No: 200006262D

Date: 30.11.2020

China Taiping Insurance Singapore Pte Ltd
3 Anson Road

#l 6-00 Springleaf Tower
Singapore 079909

Athn: Motor Claim DePartment

Dear Sir/IVladam,

we are the authorized repair workshop for the owner of motor vehicle no: sMQ 3306E , which was involved

in the captioned accideniwith your insured vehicle no: GpiBg875Z . The vehicle owner has requested and

authorized us to assist him in presenting his/her claim against the party responsible for the damage to the vehicle'

As the accident was caused by the negligent act of your insured driving, we are submitting these claims for

your consideration on behalf of the owner/claimant.

1) Cost of Repair (inclusive of GST)

2) Loss ofRental
3) GIA Search Fee

We enclosed herewith the following documents to support the claims:

5,564.00

720.00
2.00

6,286.00

b) Car Rental Invoice / Agreement

d) Letter of Authorisation, etc...

f; Police Report

h) Insurance Certifi cate

$

$

$

a) Final Repair Invoice

c) GIA Search Result

e) GIA Report

g) VC & Driving Licence

i)\Vehicle Registration Log Card

Kindly look into the matter and let us hear from you on the settlement of our customer's claims

as soon as possible.

please note that it is a condition of any settlement reached that it shall be without prejudiee to

any personal injury claim (if any) of the owner/claimant'

Thank you. (\

Yours faithtully, 
\de^

Jason Tang (ason@fastfEhauto.com-sg)

For Fastech Auto Pte Ltd



DArE : 31. 10. )0)0

, dinq laipil lilsrrravrre ( $'gopre ) Pte Ltd

: ACCIDENT INVOLVING VEHICLE No. qr$Z,

ALoNG h e Ii

VWe,

a of Q.{RIC No./Roc N".l S il}1l tl) E
k 11) ir Yiew # ll- 139of

owner of vehicle ro. S[Il& 106 E in consideration of IWs FASTECH AUTO
PTE LTD repairing myrbur vehicie SIY|O 3306 E . at myiour instruction and hereby
authorise IWs FASTECH AUTO PTE LTD to demand claim settlement whatever
amount settled/payable by the Insurance Company and/or third parf or to commence legal
proceedings, if necessary, under my name, for the cost of repairs, car rental and/orloss of use,
etc. and to their appointing solicitor to act for me/us in respect of the said accidenyclaim and
all claimed and/or seffled shall belong to them absolutely.

VWe fi'uther agree and undertake to indemnify them against the above-mentioned claim cost

Q, which may arisen therewith.

Signature of Owner :

Name of Owner :

,1,



30/04/2021



FASTE'CH AUTO PTE LTD
I KttiMAve 6 #01-48 Autobay
Sfg;lxc4lTtE3
TdIntB O15:rfi63167467158 X'ax No: 67458520
Tu*6NozZW06262D

OtrnTaiping lnsurance Singapore Pte Ltd
3AmRoad
llGm Springleaf Tower
Singapore 079909

Attn : Motor Claim Department

Tax Invoice:22059

Date

Vehicle No
Make/IvIodel

ChassiVEng#

Accident Date

ClaimNo

Reference

PolicyNo

:30.11.2020
:SMQ 3306E
:TOYOTA WISH

:31.10.2020

: ll20 -22059

To proceed on lump sum repair S$

Amount

s200.00

E.&O.E. Total
GST @7%

Amount Due

s200.00
364.00

:S$
:S$

:S$ 5564.00

for FASTECH AUTO
All Invoices are subjected to GST



D]YIITAMIC CAR RENTAL
I IhLi Bukit Ave 6 ffil-46 Autobay
f3lpore 417883

fdNo:674172441 67465405 FaxNo: 67458520 I 67465786
CG Rcg No: 52928467K

To: LIM AH CHUAN

DESCRIPTION

Invoice : DCR-2020-Il-09

Date : O4.LL.2A2O

AgreementNo : 2L497
Payment Terms: LOD

AMOTINT

Rental charges for vehicle : SGW 36015 ( tL2O-22Os9 |

Rental Period from 31.10.2020 to 04.11.2020

720.00

E.&O.E. Total S 720.OO

LINA PANG

for Dynamic Car Rental



F
Dqnamic Car Rental

1 KAKI BUKIT AVENUE 6, #01-46/48/50 AUTOBAY, SINGAPORE 417883.

TEL: (+65) 6741 7244, 6746 5405 FAX: (+65) 6745 8520, 6746 5786
Co. Reg. No. 52928467K

RENTAL TERMS AND CONDITIONS ruo.2 L497

tirvr Ah ( uon ( Iin Iqfiuqn )
\6$t360ls

I\,IAKE MODEL

r;DRESS DTESEL i nrr*or l. i,, ,, :,i r
KIVI

IN fii: fr :Trii\ o
Ktll
OUT

DATE & TIME OUT

31.r0.)0)0 0
Ktl1
DRIVEN

TIME USED

NAMED DFIIVEB

DATE OF EXPIRY PLACE OF ISSUE HOURS @ss

PASSPORT NO DATE OF ISSUE PLACE OF ISSUE q DAYS ..$ 1t0.00 tlto oo
ADD NAMED DRIVER WEEKS @s$

DRIVING LICENCE NO DATE OF EXPIRY PLACE OF ISSUE MONTHS @ss

PASSPORT NO DATE OF ISSUE PLACE OF iSSUE BY INITIALLING. BENTER
AGREES TO PAY ADD FEE

SUB-TOTAL

IMPORTANT NOTES:
ftirvehicle islicenced to carryU passngeB only.
No retond will be Siven forvehicle returns early.

ilo refund will be given for period left in vehicle.
Hirer is li.ble to pay loss ofearnings while damaged vehicle is under repair.
Hirer is liableto pay all parkingfee and traftrc summonese.

vehicle retum during office houronly.
No sewice otr Public Holidayand Sunday.

Geographiel a.eas: Singapore & West Malaysia.

Ddver must be:

e) 18years old and above.
b) Holding a valid relevantcla$ofdriving license.

ftevehicle is stridlyto be driven bythe peMn to whoh it is hired to end the additional driver named in the agrcement.
The hirer is not allowed to sub-letthe vehicle to another pafry and subletting is not covered.

ADDITIONAL CONDITIONS:

COMPREHENSIVE COVERED EXCESS:
*Sedion I - Used in S'pore Only: SGD 2m.m *Sedion I - Used Outside S'pore I SGD 4m.m
*Sedion ll- Used in S'pore Only : SGD 6m.m 'Sedion ll - Used Outside S'pore : SGD m.m
twscreen Excess ln S'pore:sGD Xm.m .Vscreeh Excess OutsideS'pore: SGD 1m.m

THIRD PARTY COVERED EXCESS:
*Hirer must bear all coststo the damages ofthe return vehide,

'Sedion ll - Used in S'pore Only: sGD 1500.m

+Hirermui bear all coststo the damaaesofthe r6turn vehicle.

'sedion ll - Used Outside S'po.e : 560 3m.m

YOUNG AND INEXPERIENCE DRIVER
HLer or anyauthorised driver who is age 22 years old (on the date aeident) and belowor poss€ss

18 month or less driving experience,

COMPREHENSIVE COVERED EXCESS:
*Sedion I - Us€d in S'pore Only : SGD 6m.m *Section I - Used Outside S'pore : SGD 12,m.m
*Sedion ll- Used in s'pore Only : SGD 6m.m *Sedion ll - Used Outside S'pore : SGD U,m.m
*Wscreen Excess ln S'pore: SGD 1@.m *Wscreen ExcessOutside S'pore: SGD 1m.m

THIRD PARTY COVERED EXCESS:
*Hirer must bear all cods to the damages ofthe return vehicle,
*Sedion ll- Used in S'pore Only: SGD 6m.m
*Hirer hust bearall costs tothe damages ofthe return vehicle.

'Sedion ll - Used outside s'pore : SGD 2,m.m

Hirer k respohsibl€ for any costs to the

THIRD PARil DAMAGE / lNJURYclaims.

FOR COLLISION DAMAGES
wArvEB (c.D.w.)

x
PER DAY PER WEEK
$$

TOTAL RENTAL + 1)0 00

DELIVERY FEE

COLLECTIOiI FEE

PEB MONTH

BY INITIALLING, RENTER
AGREES TO PAY ADD FEE
FOR PERSONALACCI DENT
TNSURANCE (P.A.r.)

x
PER DAY PER WEEK
$$

PER MONTH

PREPAYMENT TOTAL CHARGE

CHECK DEPOSIT

CASH

RECEIPT NO. NETT CHARGE

AMOUNT DUE / REFUND

I HAVE READ THE TERMS AND CONDITIONS ON BOTH SIDES
OF THIS RENTAL AGREEMENT AND AGREE THEREOF.

RENTER'S/DRIVER'S SIGNATU RE



r1{5URfr}tcE
lsoHrTmil

EMDS MANAGEMENT CENTRE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +656224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to Spm
GST Registration No: M400017735

Third Party lnsurer Enquiry

Your Ref No: Online Purchase

hCtnree Auto Pte Ltd
t l(*i Bnkit Avenue 6 #01-48
AtBay@KakiBukit
Shgryore 417883

IlearSir/Madam,

LRef ilo:
EdRequest:

GR-20-133450

3111012020

31t10t2020
Jason Tang Jun Zhong

GBB98752
31t10t2020

Erquiry Date

t;#,iJ""
Accident Date

NTUC lncome lnsurance Co-operative Ltd

China Taiping lnsurance (Singapore) Pte. Ltd. 6389 6111

Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance Association of
Singapore and we take no responsibility for their accuracy or contents and shall be undei no liability whatsoever for any loss or damage arising out of
or in connection with the reports or their images.

j
This is a computer generated document and requires no signature.



NDMIS HAT{AGEMENT CENTRE

GENERAL INSURANCE ASSOCTATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +656224 0010 Fax: +6562240030
Operating Hours: Monday to Friday 9am to Spm
GST Registration No: M400017735

LH}5:
lEdRequest:

TAX INVOICE

Your Ref No: Online Purchase

frrCttreAuto pte Ltd
I l(*i Bukit Avenue 6 #01-48
AtbBay@Kaki Bukit
Slrgapore 41TBB3

Dear Siir/Madam,

Erquiry Date

*l,HiJ-"
Accident Date

GR-20-133450

31t10t2020

31t10t2020
Jason Tang Jun Zhong
GBB9875Z

31t10t2020

Amount Due (GST lnclusive)

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:

lxl clRO [] Cash [ ] Cheque

ta
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Cecilia Chong (LKK Auto)

From: Khanchna (LKK Auto)
Sent: Monday, 21 December 2020 11:08 AM
To: Cecilia Chong (LKK Auto)
Subject: FW:  ACCIDENT INVOLVING SMQ 3306E & GBB 9875Z ON 31/10/2020      

 
 
 
"Best Wishes for Merry Christmas & Happy New Year 2021" 
 
Best Regards, 
Khanchna| Case Handler 
LKK Auto Consultants Pte Ltd 
DID: 6841 2360| email: Khanchna@lkkauto.com|Fax: 6741-4108  
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
 

From: Khanchna (LKK Auto)  
Sent: 21 December 2020 11:08 AM 
To: YONGLIELECTRICAL@GMAIL.COM 
Cc: Admin A <admin-a@lkkauto.com> 
Subject: ACCIDENT INVOLVING SMQ 3306E & GBB 9875Z ON 31/10/2020  
 
OUR REF: CC6/CTI20011904/Ugs3 
 
YONG LI ELECTRICAL ENGINEERING SERVICE 
[POLICY HOLDER] 
 
Dear Sir/Madam, 
 
 
ACCIDENT INVOLVING SMQ 3306E & GBB 9875Z ON 31/10/2020       
 
We refer to the above accident where we are acting for China Taiping Insurance (Singapore) Pte Ltd to resolve the third 
party claim against you and/or your authorized driver under the Auto Insurance policy taken up with them. 
                
Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate 
for an amicable settlement with the Third Party. 
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us 
within 10 days from the date of this letter. 
 
Please call us if you have further queries. 
 
 
"Best Wishes for Merry Christmas & Happy New Year 2021" 
 
Best Regards, 
Khanchna| Case Handler 
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LKK Auto Consultants Pte Ltd 
DID: 6841 2360| email: Khanchna@lkkauto.com|Fax: 6741-4108  
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
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Cecilia Chong (LKK Auto)

From: Cecilia Low <cecilia.low@sg.cntaiping.com>
Sent: Thursday, 11 March 2021 3:46 PM
To: Cecilia Chong (LKK Auto)
Subject: RE: CTPIS ref: SNM20D204132/C02. RE: Direct Settlement - Accident Involving GBB 

9875Z (OI : CTI - TBA) and SMQ 3306E (TP : LKK REF - CC6/CTI20011904/Uks3) on 
31/10/2020

[Strictly Confidential] 
 
Dear Cecilia 
 
Please proceed to negotiate as proposed. 
Thank you. 
 
 
NOTICE : 
In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay 
is to be expected for handling hardcopy documents.  
All correspondences should be made via email claimsdept@sg.cntaiping.com or fax at 6224 7175. Any 
inconvenience caused is much regretted. 
 
 
Cecilia Low (Ms) 
Senior Executive 
Claims 
  
China Taiping Insurance (Singapore) Pte. Ltd. 
3 Anson Road #15-00 Springleaf Tower Singapore 079909   
DID: (65) 6389 6530   |   F: (65) 6225 5879 
   
W: www.sg.cntaiping.com   |    FB: www.facebook.com/chinataipingsg/   |   WeChat: 太平狮城 Taiping 
SG  
 

From: Cecilia Chong (LKK Auto) <CeciliaChong@lkkauto.com>  
Sent: Wednesday, 3 February 2021 11:51 AM 
To: Cecilia Low <cecilia.low@sg.cntaiping.com> 
Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com> 
Subject: RE: CTPIS ref: SNM20D204132/C02. RE: Direct Settlement - Accident Involving GBB 9875Z 
(OI : CTI - TBA) and SMQ 3306E (TP : LKK REF - CC6/CTI20011904/Uks3) on 31/10/2020 
 

Your ref : SNM20D204132 
Our ref : CC6/CTI20011904/Ugs3 

  
Dear Sirs/Madam, 

  
ACCIDENT INVOLVING GBB 9875Z (OI) & SMQ 3306E (TP) ON 31/10/2020 

  
We refer to the above matter. 

  
It is a head-to-rear collision. Liability is not in our driver’s favour. 
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We did clarify with insured the nature of the accident and he's aware that NCD (if                   any) 
would be affected. 
  

We seek your approval to offer Third Party repairer "FASTECH AUTO PTE LTD" at $6,286.00(all-in). 
  

The summary is as follows: - 
  

  Amount 
Claimed 

Amount Revised 

1. Cost of Repair (w/GST) $17,138.40 $ 5,564.00 
2. Loss of Rental (4days x $180.00) $     720.00 $    720.00 (4days x $180.00) 
3. LTA/ GIA Search Fee $         2.00 $        2.00 

Total $17,860.40 $ 6,286.00 
  

**05 days recommendation for repair. 
  

Enclosed here with all the relevant documents for your perusal. 
  

For your approval/instruction please. 
 
 
 

 

Best Regards, 

Cecilia Chong | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6749-4274 | email:  CeciliaChong @lkkauto.com| fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 
 

From: Cecilia Low <cecilia.low@sg.cntaiping.com>  
Sent: 3 November 2020 1:01 PM 
To: Su Li (LKK Auto) <suli@lkkauto.com> 
Cc: Admin A <admin-a@lkkauto.com>; Khanchna (LKK Auto) <khanchna@lkkauto.com> 
Subject: CTPIS ref: SNM20D204132/C02. RE: Direct Settlement - Accident Involving GBB 9875Z (OI : 
CTI - TBA) and SMQ 3306E (TP : LKK REF - CC6/CTI20011904/Uks3) on 31/10/2020 
 
[Strictly Confidential] 
 
Dear All 
 
Please refer to the attached SAS. 
Thank you. 
 
 
NOTICE : 
In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay 
is to be expected for handling hardcopy documents.  
All correspondences should be made via email claimsdept@sg.cntaiping.com or fax at 6224 7175. Any 
inconvenience caused is much regretted. 
 
 
Cecilia Low (Ms) 


