2/10/2021

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
&« Service Request Details
Claim Vehicle Information
SOM02W3Z Actions
Incident Vehicle Registration #
Reference Next Step SMD6698Y
CC4/ASM20011841/Aba3q2 & Wait for: Approve invoice
Make
Loss Date TPVD KIA
26 October 2020
Model
Report Date CARENS 1.7

28 Oct 2020 3:20:00 PM

Request Date
30 October 2020

Due Date

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services

-~ or . —~e P~

Service Address

Primary Contact/Insured

MOHAMMED NORMAN NUR ALIAA
BINTE

424 WOODLANDS STREET 41, #11-324,
730424, Singapore

88626040
ALIAANORMAN@GMAIL.COM

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=186082&tab=invoices
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2/10/2021 Claim Portal
Pendaing verincation - Direct Settiement
Claim Handler
NG Stacey
6568804351
stacey.ng@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
NAME I ASM-LKKInvoicel -AC2100906.pdf
TYPE Invoice
SUB-TYPE Surveyor/ Assessor expense
AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED 10 February 2021
NAME Ik RENTAL RECEIPT.pdf
TYPE Forms / Claim Documents

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=186082&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003749?token=63e105c5-3e21-4fb1-9fc7-baec94bc9a16&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003746?token=1b1c4d48-6346-4f76-ba2f-871abb12b8b9&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/10/2021

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPF

Claim Portal
Others

LKK AUTO CONSULTANTS PTE LTD (TP)

10 February 2021

B LTA SEARCH.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

10 February 2021

B LKKInspection.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

10 February 2021

I LKKAdjustmentla.pdf

Forms / Claim Documents

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=186082&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003745?token=5bfc559f-5aa1-4f7d-9583-ca9035e9e221&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003744?token=753a1c4f-f61e-45bc-8c5d-75dd2e2c8bb5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003743?token=0c329850-d13d-48d7-9a04-0db40ecba19b&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/10/2021 Claim Portal

SUB-TYPE Others

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED 10 February 2021

NAME I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM .pdf
TYPE Forms / Claim Documents

SUB-TYPE Satisfaction / Discharge Voucher
AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED 10 February 2021

NAME I AUTHORISATION TO ACT FORM.pdf
TYPE Forms / Claim Documents

SUB-TYPE POA / Authority Letter

AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED 10 February 2021

NAME I LETTER TO Ol.pdf

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=186082&tab=invoices 4/10


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003742?token=5860da29-03a0-41e6-8f7c-9ea1d5524cac&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003741?token=198e3eda-019f-4176-ab1d-92b669ba174a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003740?token=390bd243-d686-4d34-88dd-8e5b646e4c24&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/10/2021

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAMF

Claim Portal

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

10 February 2021

I AUTHORISATION TO ACT FORM.pdf

Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

5 February 2021

B LKK RESURVEY PHOTO.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

2 February 2021

I | KK SURVFY PHOTO ndf

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=186082&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1995724?token=f2218009-1b37-49fe-98f4-eac8a85a236e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1986286?token=e47fac62-b7c8-4d28-ac86-b6fe85cbca19&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1986287?token=cf750a2c-7990-4b90-a01c-8236b72e8407&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/10/2021

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=186082&tab=invoices

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

Claim Portal

—— c — — et — e e— s — e

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

2 February 2021

I LTA Search.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

2 February 2021

Il TP ESTIMATE MARKED (FINAL).pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

2 February 2021
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1986287?token=cf750a2c-7990-4b90-a01c-8236b72e8407&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1986288?token=4fd69a6a-2c78-4d3b-bc4a-797fb8b494c1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1986292?token=ce659612-2c92-4cc1-a01b-521b957343b6&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/10/2021

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=186082&tab=invoices

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

Claim Portal

BB Rental Receipt and Agreement.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

2 February 2021

I PARF_COE Rebate Enquiry (1).pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

2 February 2021

& PIR pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

2 Februarv 2021
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1986291?token=400d12df-328d-4e7e-bf27-1cebba88199d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1986289?token=d16e59d3-b869-446a-aba1-c801e9ec9dba&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1986290?token=0981ef22-34fa-4e39-8431-76bd309889fc&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/10/2021

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

Claim Portal

I TP -Mandate IA dd 02022021.pdf

Forms / Claim Documents

Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

2 February 2021

B TP - IA pdf

Forms / Claim Documents

Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

27 November 2020

I TP VIDEO.mp4

Evidence

Videos

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=186082&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1986285?token=a60b9d60-818e-42f7-b2c8-28c9b0b97870&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1869044?token=81cb5b42-9b5f-436d-b48c-51b53f77f034&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1816776?token=7e6c1a4e-f72b-4413-84e6-c3fe3ff47df5&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/10/2021

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

Claim Portal
30 October 2020

I Status of Driving Licence - valid - 30.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

30 October 2020

I REPLY FROM TP.msg

Letters and Correspondence

Workshop

KUMAR Shailendra

30 October 2020

I TP PRI FROM 2ND WORKSHOP.msg

Letters and Correspondence

Workshop

KUMAR Shailendra

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=186082&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1816124?token=e5455169-374d-4df9-9f2b-83a082c1a801&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1815725?token=e35d98f0-f8e7-49c2-b4fa-9be7daecf9d2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1815707?token=ca6dfd5b-bfaf-420e-96c6-fdcdfe3cabbb&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/10/2021

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=186082&tab=invoices

Claim Portal

30 October 2020

I SMD6698Y TP GIA.pdf

Reports & Statement

GIA Report

NIKAM Santosh Pandurang

28 October 2020

I FBP1837M INSD GIA.PDF

Reports & Statement

GIA Report

NIKAM Santosh Pandurang

28 October 2020

10/10


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1811304?token=6de8bef6-6667-4e2f-8e23-35ceddfee738&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1811302?token=8bc617c7-7b1b-4a0d-9d2f-daec90fbdfe7&portalRoute=/claim-portal/html/ServiceRequestDocumentError

