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« Service Request Details

Claim
SOM02W3V

Reference

CC4/ASM20011760/Apa3q2 &

Loss Date
27 October 2020

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
27 0ct 2020 4:15:48 PM

Request Date
20 July 2022

Due Di

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice
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Vehicle Information

Incident Vehicle Registration #
SKF81987

Make
TPVD HYUNDAI

Model
VELOSTER-1.6 (A)

Service Address

Primary Contact/Insured

SRS AUTO HOLDINGS PTE. LTD.
5 KUNG CHONG ROAD, #04-01 SRS BUILDING, 159142, Singapore

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

Messages?2 Invoices History Documents Assessment Metrics Notes

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=185775&tab=invoices 2/8



11/15/22, 3:47 PM VendorEngage

Document SubType
v
Already Attached
NAME I ASM-LKKInvoicel - AC2207033.pdf.pdf
TYPE Email Sent
SUBTYPE Surveyor/ Assessor expense
AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

15 November 2022

B LKKInspection (57).pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

15 November 2022

I LKKAdjustmentla (59).pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

15 November 2022

I EMAIL TO TP_REPUDIATE DD 111122 .pdf.pdf
Letters and Correspondence

Third Party

LKK AUTO CONSULTANTS PTE LTD (TP)

11 November 2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3287057?token=e25d5880-9012-47cf-afdd-4a7d81ad6eb9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3287507?token=873e93cd-37e9-433e-b18b-c379d05a3c00&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3287506?token=3fa67a4f-bec7-4205-9ec5-a7768d8e094c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3282087?token=60ced28f-8a82-4814-b7e5-156c4fe39b98&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

VendorEngage

ruUIiiS / cialil vucutliciiw

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

10 November 2022

& Email from 01 270122.pdf.pdf
Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

1 March 2022

B Floor Stock Agreement.pdf.pdf
Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
27 January 2022

I Invoice for Loan Payment.pdf.pdf
Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

27 January 2022

I Purchase Agreement.pdf.pdf
Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
27 January 2022

I Purchase Agreement.pdf.pdf
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3279419?token=31d0d397-29d1-4bab-98a6-2da9bd75a786&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2800315?token=f662610f-24c5-4c5d-8dd7-eceaa731c203&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2732024?token=7e061af8-8039-495e-8ba4-0c8197c1f68b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2731746?token=027f71b5-cfb5-45b1-ba99-54090bc4773a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2731744?token=f090438e-ec14-4117-9c74-f9e291bfb01d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2731745?token=64da26f6-f476-44ce-a954-b46f37b56a1e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

VendorEngage

LKK AUTO CONSULTANTS PTE LTD (TP)

27 January 2022

I Email to 01 dd 250122.pdf.pdf
Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
25 January 2022

I TP-MANDATE IA dd 251021.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

25 October 2021

BB LTA Search Receipt.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
25 October 2021

B GIA Rpt Search Receipt.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

25 October 2021

B Rental Agreement & Receipt pdf.pdf.pdf
Forms / Claim Documents

Others
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2727842?token=9f6d57ed-23c6-4b76-97d2-e56534630b75&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2532512?token=8f07b69d-26db-4ca5-a12a-4f28d20841cd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2532510?token=0e8ff37d-dd4b-41c2-929f-25d53082fad0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2532511?token=cbe72c88-b129-4dd6-ad76-87feda04197d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2532509?token=375bfbe7-3174-4af3-9488-2ea271400092&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/15/22, 3:47 PM

NAME
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AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME
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DATE UPLOADED
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DATE UPLOADED
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SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

BB LKK Resurvey Photos.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
25 October 2021

BB LKK Survey Photos.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

25 October 2021

I TP ESTIMATE_Marked.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
25 October 2021

I Email from Ol dd 221021.pdf.pdf
Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

25 October 2021

I Ol Rental Agreement.pdf.pdf
Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
25 October 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2532291?token=6be6e689-ecda-4b5e-97bb-61aca291e6f9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2532290?token=c236692a-c02f-4336-b90a-712b600086aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2532289?token=23dd8ab4-f887-4f1e-997e-5738cd7fa537&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2532266?token=80e41dde-993a-4ee7-b8d3-5625a8461f0e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2532267?token=d02d0971-ee81-4a88-92cc-fabc069f441f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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DATE UPLOADED
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AUTHOR
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AUTHOR
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AUTHOR

DATE UPLOADED

VendorEngage

Forms / Claim Documents
Driver's License / IDP
LKK AUTO CONSULTANTS PTE LTD (TP)

5 November 2020

B SLR5529Y INSD GIA.pdf.PDF
Reports & Statement

GIA Report

TEO Kitty

2 November 2020

B 7P - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

2 November 2020

BB LKK service appointed.pdf.pdf
Letters and Correspondence
Others

KALE Nagesh

28 October 2020

I SKF8198Z TP GIA REPORT.pdf.PDF
Reports & Statement

GIA Report

KALE Nagesh

28 October 2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1826947?token=e27e4570-82d7-4c66-b23c-3589f859a1b0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1817922?token=90d97f6d-25af-4356-8433-8e45e830fa4d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1818446?token=4f0dae8c-1151-4103-975d-d2961062ced8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1809669?token=ecb64633-8c59-4ae0-ad11-6daf8895da3f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1810346?token=0df10806-b0c8-49c4-a06d-5e6796708783&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUBTYPE

AUTHOR

DATE UPLOADED

VendorEngage

FULIIS [ CLalli DULUITTIENI
Policy Schedule / Covernote / Certificate of insurance
KALE Nagesh

27 October 2020

I 7P PRI FROM WORKSHOP.pdf.pdf
Letters and Correspondence
Workshop

KALE Nagesh

27 October 2020

I PRI.pdf.pdf

Letters and Correspondence
Workshop

KALE Nagesh

27 October 2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1808545?token=52a4f8b3-e0e6-42da-9357-ef7d2959935b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1808529?token=f71d7022-5518-4af7-9286-39cb7a6faf6a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1808525?token=3e8a71f7-234e-49bf-862a-aa08aac0d0e5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

