53 Ubi Avenue 1, #03-01, Paya UVbi Industrial Park, Singapore 408934
Business Reg. No.: 201626438D
B 67440777 67442377

Date: 26th Mar 2021, Friday

M/s China Taiping Insurance (S) Pte Ltd
3 Anson Road

#16-00 Springleaf Tower

Singapore 079909

Attn: Motor Claims Dept
Dear Sir / Madam,

ACCIDENT INVOLVING MOTOR VEHICLES SMP 7466E & SMQ 5394L (YR INSURED) ON
23/10/2020 ALONG CHNADER ROAD CARPARK.

We note that you are the insurer of SMQ 5394L.

We would like to confirm that repairs carry out to our client’s vehicle of registration
no.: SMP 7466E has been completed of satisfaction. As a result with
the above-captioned road traffic accident, we therefore propose to claim from you

as follows:

Cost of repairs S 1,100.00
Rental / Loss Of Use  {$138.00 x5Days) S 690.00
LTA Search S 7.45

Total: $ 1,797.45

We hope to go for direct settlement. Please let us have your reply the soonest possible.

Thank You

Authorized Signatory



IETTER OF AUTHORISATION

ACCIDENTON >if10f3020

AT/ALONG : Chandr Road (arpart

INVOLVING VEHICLE/S : M 7H6LE 2 £me £394¢

We, (Name) 14 Davi 870 Gopafokerefroder oo S xuxx 6572 hereby
authorize_B24t Lo ludvi Augo care /my repairer, to give all further instructions

on my behalf concerning the above said-¢laim and to appoint 2 sol¢itor. As such, afi future
correspondences should be addressed to them.

My repairer is further authorized to receive on my behalf the settlement sum monies.

I confirm in the event that my vehicle is required 1o be re-inspected and/or if I am required to
attend Court proceedings, 1 agree to comply and extend my co-operation readily, Failing which
I will be liable to pay the repair costs, incidentals and all legal costs incurred.

I confirm in the event the Third Party claim is unsuccessful (E.g. In cases whereby the Third
Party driver is driving under the influence of alcohol, driving without insurance coverage,
driving without license, driving without authorization) I agree to pay for all the repair costs,
survey report and incidentals incurred by my repairer.

Dated this b day of Oct 20?_%0

n

M o
%iwﬂfﬁght Thumb Print Signature or Right THumb Print
‘ Rifa Owvi Ao
CAosy
Name . Go o ffek AaA Yitness Name - Lox of Foryp
NRICNo  :_{ Xxyx 72 RICNe = Xxxx /956

Company chop (if applicable)



MOTOR CLAIMS DISCHRARGE VOUCHER

Policy No : DMPCSNW0O0160%32000 Claim No : SNM20D204093

Claimant : RITA DEVI D/O GOPALAKRISHNAN

Amount : 5% 1,607.45
DOLLARS ONE THOUSAND SIX HUNDRED SEVEN AND CENTS FORTY FIVE
ONLY

I/We agree to accept the above mentioned amount to be paid to me/us in full &
final settlement of all c¢laims, costs & disbursements for injuries / damages
sustained by me/us through an accident involwving

Claimant Vehicle No. : SMP 7466E
Insured Vehicle No. ;o SMQ 53941
Date of Loss :+ 2371072020
Place of Accident : CHANDER RD CARPARK

IN éONSIDERATION of the payment made to me/us of the aforementioned sum by
CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD., I/We agree absolutely to
discharge CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD. and/or

Insured Name : DURGA DEVI D/0 JAYABALAN
Driver Name : RAJESHSEKAR

from all claims, present or future in respect of all loss, injury or damage
sustained by me/us arising out of the said accident.

I acknowledge that this payment is made without admission of liability on the
part of CHINA TAIPING INSURANCE (SINGAPORE) PTE. ILTD.

(1} General Damages 88
{2} Cost of Repair/Execess 33 1,100.00
(3) Loss of Yse/Rental/Farning 58 500.00 '
(4) GIA/Police Reports/

Investigation Results/Search Fees s$ 7.45
{5) Medical Reports/Expenses S5
(6) Survey Fees/P.T. Fees 35
(7) Cost including Disbursement sS5

TOTAL . . . . . v « v « « « + « . . 55 1,607.45

Claimant Name : &\A’/ﬂéﬁ\w\ﬂg/& GD/JU/&/\’WAM’NRIC No : "PXXXX 6‘(\9 1
yi
&7 20y

M_M/ Date

Signature




Business Reg. No.: 201626438D
B 67440777 S 67442377

Date: : 26th Mar 2021, Friday
M/s China Taiping Insurance {S) Pte Ltd
3 Anson Rd

#16-0 Springleaf Tower
Singapore 079909

53 Ubi Avenue 1, #03-01, Paya Vbt Industrial Park, Singapore 408934

Registration No : SMP7466E

Make & Maodel : HONDA / SHUTTLE HYBRID 1.5 AUTO

Chassis No : GP72004063

Spare Parts & Repair Cost of the mentioned vehicle as per surveyor’s S$ 1,100.00
Finalization

Total Amount S$ 1,100.00
Singapore Dollar : One Thousand One Hundred Only.

Thank You

Authorized Signature

BEST SOLUTION AUTOCARE PTE LTD



' LEASING & RENTAL

33 Ubi Avenue 1 #03-01 Paya Ubi Industrial Park, Smgapme 408934
R.O.C No: 53264813K

=2 6744 0777

& 6744 2377

RENTAL AGREEMENT No: CLR- 200150
Make / Model: Vehicle No: U No:
TOYOTAWISH 1.8 A 5JU 3528 X 1120131725
HIRER'S PARTICULARS DRIVER'S PARTICULARS (if different from Hirer)
Name : RITA DEVI D/o GOPALAKRISHI‘\{AN Name
Address : BLI{ 404 TAMPiN ES STREET 41 #03—129 . Address
SG 520404 SG
Emall b _
Telephone (HP) : 9220 0036 Tefephone (HF)
© ©) )
NRIC /PP No : 5_'1_5_2}6591 NRIC / PP No
Oceupation _ QOccupation
Nationality : S]NGAPOREAN Nationality
D.0O.B 16 JUL 1975 D.0.B
Driving LicNo | : 57521659I ' Driving Lic No
Driving Experience: 16 ¥rs Driving Experience: Yrs
CHARGES important Nates:
1) I, the Hirer, agreed to hold whatever responsibilities for any
5 by & ess 138.00 / Day |s§ éﬁ .00 damage(s) caused by vehicular accident, traffic offence(s) and/or
Week (5) @5$ 7 Week {58 any other penaltylies) in connection with the use of the said
Month (s)** @ 5% / Month |53 vehicle during the period when it is in my custody including in M'sia.
Note o {Monthiy rental cycle =30 Days) 2} In the event of the accident, Hirer is fully liable for the towing charges
. from the accident scene to the repairer PLUS loss of earnings
Additional Rentai Payable {eg: M'sia Usage) - 0 Days|5$ while the damaged vehicle is under repair (if any).
Advanced Deposit {REFUNDABLE) __ S8 3) The vehicle can only be used within Singapore ONLY. PENALTY
Subtotal s$ of $$80.00 / day will be imposed for unauthorised usage to M'sia.
Less Deposit BY: ) s$ 4) SVIOKENG {S STRICTLY PROHIBIVED IN THE VERICLE,
Balance Payable BY: N ‘ fh s¢ 09D .0n In the event of smoking, cleaning fees of $150.00 will apply.
T 1/We declare that the above particulars are true and

* Theft / Fire / Accident (Direct / Conflict Cases) Excess Liability
Qwn 55 2,000.00
5$3,000.00
* Hirer / Driver shall be fully responsible for AtL cost incurred if the

Singapore

Malaysia : Qwn

insurance company repudiated liability or rejected any claims raised.

TP S5 2,000.00
TP 5% 3,000.00

correct in every resgect and I/We have read and understood

the termjnd onditions of the hire agreement printed overleaf.
,éf Jﬁ/’f(xf //vr

Terms & Conditions:

The Hirer is OBLIGED to fulfil/complete the full Rentals stated in this
Rental Agreement. Should there be any early termination by the Hirer,
the Hirer shall pay ALL remaining Rentals in this Hire Agreement and return the vehicle to the owner.

. Signature dbHirdr LOAte Signature of Driver / Date

{If different fram Hirer]

ﬂN- ol

/_\ A
Date Out:  26-Oct-20 pateln: 3 § ocT 282[1 U
Time Qut: Hrs Time In: 4%
Delivery- /  Self-Collection Self-Delivery / Collection ‘\U-Z—?/

310CT 200

Hire period expires on:

(700 Hrs.




LEASIN G & _. e

53 Ubi Avenue 1 #03-01 Paya Ubi Industrial Park, Singapore 408934
R.O.C No: 53264813K
& 6744 0777 E 6744 2377

INVOICE

Bill To: Rita Devi D/O Contact: 9220 0036 Date: 31-0ct-20
Gopalakrishnan .
Address: Blk 404 Tampines Street 41 #03-129 Invoice No: 2020-0869
(§) 520404

Make / Model: Toyota Wish (SJU3528)) Rental Agreement: CLR-200150
Description Unit Price Total

1 |Rental Period:  26-Oct-20  to 31-Oct-20 - 5 Days|$ 138.00 | $ 690.00

2 |M'sia Usage: to - Day/s| $ - $ -

3 [Others:

Total Payable:

Payment
{1) By Nets / Cash
(2) By Internet Banking
a. Payment can also be remitted directly to our DBS Current Account No.; 023-904386-0
b. Kindly inform us once remittance is done.
3) By Cheque Payment:
a. Cheque should be crossed and made payable to CARWAY LEASING & RENTAL.
b. Piease write the 'Vehicle Number' on the reverse side of the cheque and mail it to the addredd

Thard you! Looking forward to more future business with you again!

Althorised Signjture



Feedback Page 1 of 1

>Back to OneMotoring

Land Transport %y Authority

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2
Print Date/Time : 26 Oct 2020 /7 09:59:50
Receipt Date/Time : 26 Qct 2020 / 09:59:50

Tax Invoice/Receipt
Receipt No. : ITNET-00000-201026-000598

Previous Receipt No. :

SIN Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S%) (S9%) (S%)

Result of Insurance Enquiry - SMQ5394L
As at 23 Oct 2020/20:04:00

Insurance Co: CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD
1 Insurance Enguiry - SMQ5394L

Enquiry Fee 7.00 0.49 749
20201026095838559652
Sub-Total 7.00 0.49 748
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
51297 2XXXXXX5148 eNETS Credit Card 7.45
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

htips://vrl.lta.gov.se/lta/vrl/action/completePayment?FUNCTION ID=F1301001TT 26/10/2020



! V'[ Auto

mw wwm Consultants
S8 AA B Pte Ltd
51 UBI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CC6/CTI20011738/Ags3
13 APRIL 2021

DURGA DEVI D/O JAYABALAN
256A SUMANG WALK

#07-607

SINGAPORE 821256

Dear Sir/Madam,
ACCIDENT INVOLVING SMQ 5394L. AND SMP 7466E ON 23/10/2020

We refer to the above accident where we are acting for China Taiping Insurance
(Singapore) Pte Ltd to resolve the claim against you and/or your authorized driver under
the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Yours faithfully,

N

Cecilia Chong

Case Handler

DID: 6749 4274

FAX: 6741 4108

EMAIL: CeciliaChong@lkkauto.com

c.c.  China Taiping Insurance (Singapore) Pte Ltd
(Motor Claims Dept)



Cecilia Chong (LKK Auto)

From: Irene Tay <irene.tay@sg.cntaiping.com>

Sent: Monday, 28 June 2021 9:43 AM

To: Admin A; Cecilia Chong (LKK Auto)

Subject: FW: SNM20D204093/C02/SMQ5394L/TAYHP / FW: Direct Settlement - Accident

Involving SMQ 5394L (Ol : CTI - TBA) and SMP 7466E (TP : LKK REF -
CCo6/CTI20011738/Ags3) on 23/10/2020

Attachments: LKK ADJUSTMENT REPORT.pdf; LKK INSPECTION REPORT.pdf; LKK RESURVEY
PHOTO.pdf; LKK SURVEY PHOTO.pdf; LOl.pdf; TP LOD.pdf; TP PIR.pdf

Dear Sir/Mdm,

Please proceed to offer Third Party repairer " BEST SOLUTION AUTOCARE PTE LTD " at $1,607.45 (all-in).

Regards,

Irene Tay
Executive
Claims Department (Motor Division)

China Taiping Insurance (Singapore) Pte. Lid.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896192 | F:(65) 62247478/62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsa/ | WeChat: X Fiis Taiping SG

Disclaimer: This e-mail and any files fransmitted with it is infended only for the named recipients and may
confain confidential information. Any unauthorized disclosure, use or dissemination of this message, efitherin
whole or partial, is prohibited. If you are not the intended recipient, please notify the sender immediately.
Please delefe the e-mail and any copies of it thereafier.

From: Cecilia Chong (LKK Auto) <CeciliaChong@lkkauto.com>

Sent: Wednesday, June 16, 2021 12:08 PM

To: Irene Tay <irene.tay(@sg.cntaiping.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: SNM20D204093/C02/SMQ5394L/TAYHP / FW: Direct Settlement - Accident Involving SMQ
5394L (OI : CTI - TBA) and SMP 7466E (TP : LKK REF - CC6/CTI20011738/Ags3) on 23/10/2020

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Your ref : SNM20D204093

Ourref : CC6/CTI20011738/Ags3



Dear Sirs/Madam,

ACCIDENT INVOLVING SMQ 5394L(Ol) & SMP 7466E(TP) ON 23/10/2020

We refer to the above matter.

Ol COLLIDED ONTO STATIONARY TPV. Liability is not in our driver’s favour.

We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be
affected.

We seek your approval to offer Third Party repairer " BEST SOLUTION AUTOCARE PTE LTD " at $1,607.45 (all-
in).

The summary is as follows: -

Amount Amount Revised

Claimed
1. Cost of Repair (w/GST) $2,863.00 $1,100.00
2. Loss of Rental (5days x $138.00) $ 690.00 $ 500.00 (5days x $100.00)
3. LTA/ GIA Search Fee $ 7.45 $ 7.45

Total $ 3,560.45 $1,607.45

**03 days recommendation for repair + 1PRS + TWEEKEND = 5 DAYS

Enclosed here with all the relevant documents for your perusal.

For your approval/instruction please.

Note: We are on work from home arrangement. All correspondence should be
made via email. Submission of claim related documents will be in softcopy.
Any inconvenience caused is much regretted.



