Summer Lee (LKK Auto)

From: Teo, Grace <grace.teo@sompo.com.sg>

Sent: Wednesday, 28 October, 2020 11:22 AM

To: Kitty Tan; 'admin-d@lkkauto.com'; 'assignments@lkkauto.com’; 'SUR’

Cc: Ye, Yong Kang Melvin; Natalie Ng; Lua Siew Hui; Wendy Jiang

Subject: PRI(LKK) \ CMTD2003122/MYE - SLZ 374S & SLD1099X on 26th October 2020 at

about 0705 hrs [2009-7766 (XY)(PD)]

Without Prejudice

Our Reference: CMTD2003122/MYE
Your Reference: RSS/210-7766(XY)(PD)

Hi Kitty,

We refer to your email reply of today.

As such, we will be appointing our motor surveyor, LKK AUTO to conduct the pre-repair survey of your client’s
vehicle.

The pre-repair survey will include a survey of the vehicle when its damaged parts are being dismantled prior to the
commencement of repairs.

We would like our motor surveyor to conduct a post repair inspection once your client’s vehicle has been repaired.

The survey is conducted on a without Prejudice basis and without any admission of liability.

Aside to LKK AUTO,

Please arrange Mr. Kenneth or Mr. Marcus to survey SLZ374S on a without prejudice and any admission of liability
basis.

Please revert your report upon completion of survey to my colleague, Mr. Melvin.

Thank you.

[Working From Home with effect from 06 April 2020]

Best Regards

Grace Teo

Claims Division

D: 6329 5170 | T: 6461 6555

For motor claims survey request, please email to motorsurvey@sompo.com.sg
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From: Kitty Tan <kitty_tan@rssolomon.com>

Sent: Wednesday, October 28, 2020 11:09 AM

To: Teo, Grace <grace.teo@sompo.com.sg>; Claims - Motor Survey <MotorSurvey@sompo.com.sg>

Cc: Ye, Yong Kang Melvin <melvin.ye@sompo.com.sg>; Natalie Ng <natalie_ng@rssolomon.com>; Lua Siew Hui
<lua_siewhui@rssolomon.com>; Wendy Jiang <wendy_jiang@rssolomon.com>

Subject: RE: PRI\ CMTD2003122/MYE - SLZ 374S & SLD1099X on 26th October 2020 at about 0705 hrs [2009-7766
(XY)(PD)]

EXTERNAL SENDER: Do not click links or open attachments unless you recognize the sender and know the content is safe.
Dear Sirs,

We refer to your email of even date.

We write to inform that our client will be appointing his own Surveyor.

In this respect, please arrange your surveyors to contact Ms. Yi Xin of Xin Yun Auto Private Limited at
mobile no. 9839 1555 for a pre-repair survey of our clients' vehicle located at Blk 8 Kaki Bukit Avenue 4
#05-23 Premier @ Kaki Bukit Singapore 415875.

Thank you and best regards,

Kitty Tan | Legal Secretary
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300 Beach Road The Concourse #12-02/03/04 Singapore 199555
t +65 6817 7498 | f +65 6292 2665 | e kitty tan@rssolomon.com | w www.rssolomon.com

The contents of this email (including any attachment) are strictly confidential and may contain privileged information.
If you are not the intended recipient, please notify us IMMEDIATELY and delete this email (including attachment) from
your computer system. Thank you.

From: Teo, Grace <grace.teo@sompo.com.sg>

Sent: Wednesday, October 28, 2020 10:01 AM

To: Kitty Tan <kitty tan@rssolomon.com>; Ye, Yong Kang Melvin <melvin.ye@sompo.com.sg>

Cc: Natalie Ng <natalie ng@rssolomon.com>; Lua Siew Hui <lua_siewhui@rssolomon.com>; Wendy Jiang
<wendy jiang@rssolomon.com>

Subject: PRI\ CMTD2003122/MYE - SLZ 374S & SLD1099X on 26th October 2020 at about 0705 hrs [2009-7766
(XY)(PD)]

Our Reference: CMTD2003122/MYE
Your Reference: RSS/210-7766(XY)(PD)

Without Prejudice
Date: 28/10/2020 EMAIL ONLY

OUR Email: motorsurvey@sompo.com.sg

Attention:
M/SR S SOLOMON LLC

Dear Kitty,

ACCIDENT INVOLVING SLD1099X & SLZ374S ON 26.10.2020
We refer to your Notice of Accident dated 27/10/2020.

Please be informed that Mr. Melvin Ye is the handler of this case who can be contacted at 63224 667/
melvin.ye@sompo.com.sq .

We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with your
client/your motor workshop. We propose to use one of the motor surveyors named in the attached list to conduct
the joint pre-repair survey as a single joint expert.

Pre-Repair Survey

Selection (Indicate as
Motor Surveyor Surveyor tick)

1 LKK Auto Consultants Kenneth Kong Seng Cheong

Marcus Chua Kang Seng

2 Priority Services Jimmy Lee
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Lawrence Ng

Jeffrey Ong

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert. You may select up to two of the listed motor surveyors. We will bear the cost of
the pre-repair survey carried out by the single joint expert.

[Working From Home with effect from 06 April 2020]

Best Regards

Grace Teo

Claims Division

D: 6329 5170 | T: 6461 6555

For motor claims survey request, please email to motorsurvey@sompo.com.sg
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From: Kitty Tan <kitty tan@rssolomon.com>

Sent: Tuesday, October 27, 2020 4:43 PM

To: Claims - Motor Survey <MotorSurvey@sompo.com.sg>

Cc: Natalie Ng <natalie_ng@rssolomon.com>; Lua Siew Hui <lua_siewhui@rssolomon.com>; Wendy Jiang

<wendy jiang@rssolomon.com>

Subject: RE: Pre-repair Survey Traffic Accident involving SLZ 374S & SLD 1099X on 26th October 2020 at about 0705
hrs [2009-7766 (XY)(PD)]

EXTERNAL SENDER: Do not click links or open attachments unless you recognize the sender and know the content is safe.
Dear Sirs,
We act for the owner (‘'our Client') of vehicle no. SLZ 3748S.

Our Client's vehicle was involved in the aforesaid accident with your insured's vehicle no. SLD 1099X at
the material time. As a result, our Client's vehicle was damaged and before our Client proceeds to repair the
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vehicle, please let us know within 2 working days upon receipt of this notice whether you intend to conduct
a pre-repair survey of our Client's vehicle within the stipulated timeline, our Client will proceed to repair the
vehicle without further reference to you.

Please see below, the following documents for your necessary action:-

1. Our letter of even date; and
2. GIA Report lodged by our Client.

Please be informed that the said vehicle can be inspected at:
Name of workshop: Xin Yun Auto Private Limited
Address : Blk 8 Kaki Bukit Avenue 4 #05-23 Premier @ Kaki Bukit Singapore 415875

Contact : Ms. Yi Xin Mobile no. 9839 1555

Kindly let us hear from you soonest.
Thank you and best regards,

Kitty Tan | Legal Secretary
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The contents of this email (including any attachment) are strictly confidential and may contain privileged information.
If you are not the intended recipient, please notify us IMMEDIATELY and delete this email (including attachment) from
your computer system. Thank you.
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