Veron Chen (LKKAuto)

From: Rasul (LKKAuto)

Sent: Friday, 12 March 2021 2:55 PM

To: Veron Chen (LKKAuto); Ye, Yong Kang Melvin; Reports (LKKAuto)
Subject: RE: Survey Report & Invoice of Vehicle SLZ 374S Ref: CMTD2003122
Hi Melvin,

I’m Surveyor Rasul who conduct survey on this vehicle SLZ 374S. Base on the estimate, NO coating was raised by
workshop.

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim
related documents will be in softcopy. Any inconvenience caused is much regretted.

Best Regards,

Rasul | Assessor

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Rasul@lkkauto.com | fax: 6841-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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From: Veron Chen (LKKAuto)

Sent: Friday, 12 March, 2021 8:12 AM

To: Ye, Yong Kang Melvin; Reports (LKKAuto); Rasul (LKKAuto)

Cc: SUR

Subject: RE: Survey Report & Invoice of Vehicle SLZ 374S Ref: CMTD2003122

Dear Melvin,

Thank you for the email.

Dear Rasul,

Kindly assist on the matter.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Ye, Yong Kang Melvin <melvin.ye@sompo.com.sg>
Sent: Thursday, 11 March 2021 2:40 PM




To: Reports (LKKAuto) <report@Ikkauto.com>

Cc: SUR <sur@Ikkauto.com>

Subject: RE: Survey Report & Invoice of Vehicle SLZ 374S Ref: CMTD2003122
Importance: High

Dear Huey Yon,
TP Workshop is claiming ceamic coating.
Please advise the following;-
1. Did the workshop include Ceramic Coating in their estimate?
2. Base on surveyor inspection, are surveyor able to tell if their ceramic coating claim is justify? (can you tell
the presence of ceramic coating on the vehicle etc...)

3. |Ifyes, are their claim of $300 reasonable?

Please let us know as soon as possible.

Thank you.
Description Amount SGD
As per recommendation by surveyor SGD 9,700
Loss rental 09days SGD 1080
PRI 02days 5GD0D 240
Ceramic coating SGD 300
Towing SGD 90
LTA Search SGD 36.49

Coating invoice dated 29.09.2020 (before accident)
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Working From Home with effect from 06 April 2020 till further notice

Please be informed that our office will relocate to #03-03 at Singapore Land Tower with effect from 1 Dec 2020.
Kindly direct invoices and business correspondence to our new registered address.

Best Regards

Melvin Ye

Claims Division

D: 6322 4667 | T: 6461 6555

SOMPO A ¢
entury of Trust
@ m ry Sompo Insurance Singapore Pte. Ltd.

50 Raffles Place, #03-03 Singapore Land Tower, Singapore 048623
Website: www.sompo.com.sqg | Facebook: www.facebook.com/SompoSG

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential
and/or legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited.
If you are not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the purposes
stated in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom
disclosure is permitted/required by laws, our third party service providers and agents (acting on our behalf). Please click here for
our Privacy Policy.



From: Huey Yon <report@I|kkauto.com>

Sent: Friday, January 29, 2021 1:11 PM

To: Ye, Yong Kang Melvin <melvin.ye@sompo.com.sg>

Cc: Claims - Motor Survey <MotorSurvey@sompo.com.sg>; SUR <sur@lkkauto.com>
Subject: Survey Report & Invoice of Vehicle SLZ 374S Ref: CMTD2003122

EXTERNAL SENDER: Do not click links or open attachments unless you recognize the sender and know the content is safe.

Dear Melvin,

Enclose Survey Report of SLZ 374S

Thank you.

Best Regards,

Huey yon | Reports

LKK Auto Consultants Pte.Ltd.

Phone: 6256-3561 Ext.111 Fax: 6741-4108 email: report@lkkauto.com
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1,

This email has been checked for viruses by AVG antivirus software.
WWW.avg.com




