Volkswagen Centre Singapore

Biz Reg. No. 53103069E
GST No. M20098505-2
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Letter of Claims

Request for direct settlement.

w . PRE
We are submitting a claim on behalf of our customer chen ke Heds A

NRIC sxx2x L6 6 insured of vehicle st /I 68e Z against
(243

your insured vehicle number sl o ( Alc )

On the accident datedon _ 1°!°">*>®  (ddmmyyyy) along <I*  °F EP "t)

JALAN SELASGH .

Dated this _ £6 0CT 2020 (4a9) of (month) 2020,

Charmaine Kong
Volkswagen Group Singapore
Accident Claims Dept.
charmaine.kong@vw.com.sg
DID : 63057176/ 63057299
HP: 92361399

Internal



VOLKSWAGEN CENTRE SINGAPORE _
® D D

247 Alexandra Road
Singapore 159934 SKODA  commnia
Biz. Reg. No.: 1991014942 Vehiclen
GST No.: M200985052

Quotation

Non binding - Preview
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Company Customer Details: Document no,
AlIG ASIA PACIFIC INSURANCE P/L Mr Document date 26-10-2020
78 Shenton Way DARYL CHEW Customer no. 5211043795
#07-16 AIG Building KOK WENG Customer GST-ID 201009404M
Singapore 079120 129 SELETAR HILLS DRIVE Dealer 30001
Singapore 807138 Job order number 2020028232/ 1
Job order date 26-10-2020
Service Advisor CHARMAINE KONG
M&Y Wera”
' License plate | Model code First registration | VIN | Model Mileage

SFS7688Z | 5T13NZ 30-07-2018 WVGZZ21TZ2JW108288 ‘ Touran Comfortline 1.4 1 TSI 110kW DSG 34,928
I |

Y U AN G PAINT  conTing . Recpry % QuatAT eN  ATDACKgp -

Position no. Description Quantity Unit Unit price Tax code  Total amount Total amount
excl. GST excl. GST Incl. GST

Diagnostic and Programming 1 pcs. 480.00 #1 480.00 513.60
Check Short Circuit / Harness Repair 1 pcs. 280.00 #1 280.00 299.60

5TA807417 GRU Cover For Bumper Primed 1 pcs. 1,231.02 #1 1,231.02 1,317.19

5TAB07568A 9B9  Spoiler Satin Black 1 pcs. 319.10 #1 319.10 34144

5TA807305 Bumper 1 pcs. 508.63 #1 508.63 54423
( BUMPER REINFORCEMENT )

5TA807863 Attachment Strip 1 pcs. 60.62 #1 60.62 64.86

5TA807453 Guide Piece 1 pcs. 39.36 #1 39.36 4212
( BUMPER GUIDE LH)

5TA807454 Guide Piece 1 pcs. 39.36 #1 39.36 4212
( BUMPER GUIDE RH})

5TAB07393 Guide Piece 1 pcs. 32.03 #1 32.03 34.27
( BUMPER BRACKET LH)

5TA807394 Guide Piece 1 pcs. 32.03 #1 32.03 34.27
( BUMPER BRACKET RH)
LABOUR 3 pcs. 840.00 #1 2,520.00 2,696.40
Spray Painting 3 pcs. 800.00 #1 2,400.00 2,568.00

Quotation valid till 02-11-2020

Tax Labour Material GST % GST Total amount Total amount

Code excl. GST incl. GST

#1 760.00 7.182.15 7% 555.95 7,942.15 8,498.10

7.182.15 : 7,942.15 =3 8,498.10

Customer Service Advisor

_____ VISIT OUR WEBSITE: aftersales,vw.com.sg (for online service appointments) and volkswagen.com.sg and www.skoda.com.sg (for additional services, products
and promotions).-----
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C.R.N: 201536586N

Quotation

-

Bill To:
Name : Mr Dary! 13 October, 2020
Contact Number : 8808 8218
Address :
Quotation
Vehicle Make/Model/Colour : VW Touran Black TERM:
Vehicle Regristration Number : SFS 7688 Z
DESCRIPTION AMOUNT
Quotation for re-application of ceramic coating :
Treament includes : Nano Polish Rear Bumper + KB Extreme Plus package (10 Layer) $ 350.00
Re-installation of STEK PPF - Boot Ledge $ 80.00
$ 430.00

ADD: 7 Soon Lee Street #01-26 ISPACE Singapore 627608 | T:+65 6254 0456 | E:info@5dsolutions.com.sg
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SOLUTIONS
PTE LTD
C.R.N: 201536586N

INVOICE

Bilt To: DATE:
Name : Mr. Daryl Chew 3/Aug/18
Contact Number : 8808 8218
Address : INVOICE #
5D 18544
Vehicle Make/Madel/Colour : VW Touran Black TERM: Nets / Cash / Credit
Vehicle Regristration Number : SFS 7688 Z
DESCRIPTION AMOUNT
KubeBond Extreme Plus Package - 10 Years Warranty $ 2,080.00
Door Edge Protector $ 150.00
Head Light Protection Film $ 250.00
Boot Guard $ 80.00
Leg Guard $ 150.00
Remarks (if any):
Discount -20% $ -416.00
Installment 5% 114.70
Car Maintanence Tips:
1. Wash your car regularly with mild car soap (Recommended once a week)
2. Avoid doing any further polishing and using wax as it will void your warranty
* we provide car wash services which will include application of Kube Bond Diamond
Plus Coating Enhancer

* For hard to remove stains, please do not hesistate to come back to use for stain removal

$ 2,408.70

ADD: 7 Soon Lee Street #01-26 ISPACE Singapore 627608 | T:+65 866807560 | E:info@5dsolutions.com.sg



MCA120089015 / City Auto Ple Ltd - HQ
ENTRY DATE & TIME: 12/10/2020 13:13
SUBMITTED BY: Jason Quak Leng Hui

W0 VP?M?)
SINGAPORE ACCIDENT STATEMENT A’l (5\ O\’\’V i

IMPORTANT NOTICE
1. Please report correctly the details of the accident lo speed up the claims process. d U
2. This Form must be completed by the Palicyholder and/or the Authorised Driver. (_:1

3. Infarmation provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is nol an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Assaciation of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this reporl at the centre and to copies of the report being made availabie
aforesaid.

0

ACCIDENT STATEMENT

Date Of Report 12/10/2020 13:13
Date Of Accident 10/10/2020 10:15
Exact Location Of Accident JUNCTION OF YIO CHU KANG & JALAN SELASEH
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SFS7688Z
Insured/Policyholder
Name Of Registered Owner CHEW KOK WENG DARYL
NRIC No SXXXX669G
Email Address DARYL.CHEW83@GMAIL.COM
Mobile Phone No (LOCAL) +65-88088218
Alternative Phone No OFFICE-88088218
Vehicle Particulars
Manufacturer VOLKSWAGEN
Model TOURAN-1.4 TSI (A)

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? NO

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR
Insurance Company

Name of Insurance Company SOMPO INSURANCE SINGAPORE PTE. LTD.
Type Of Coverage COMPREHENSIVE
Fleet Policy NO

Policy Number D20MTPV01009431
Cover Note Number

Driver

Name of Driver CHUA WEE NEE

NRIC No SXXXX199D

Date Of Birth 19/09/1973

Occupation INDOOR

Date Of Driving Pass 23/06/1992

Driving Experience 28 YEARS AND 3 MONTHS
Gender FEMALE

Mobile Number (LOCAL) +65-88088218
Fax Number

Contact Number

EMail Address NOEMAIL
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Address 129 SELETAR HILLS DR
Postcode 807138

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured SPOUSE

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)

involved in the accident z

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

| hgvg_ been approached by unknown.person(s) NO

soliciting/offering accident claims assistance,

Number of Passengers (Including Driver) 4

assengey NAME: . PASSENGER

GENDER: : FEMALE

Passenger 2 NAME: : PASSENGER
GENDER: : FEMALE

Passenger 3 NAME: . PASSENGER
GENDER: : FEMALE

Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SLX7185K

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver

NRIC/Passport Number

Contact Number 98389262
Page 2 of 14



Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)
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Accident Sketch Plan

SKETCH PLAN

IMPORTANT NOTICE

1. Please report (orrectly the detass of the accident To spred up the claime process.
1. This Form must be completed by the Policyholder and/or the Authorised Driver

3. information provided must be e truthiul and sccorate as possitile. Any wittul misrepresentanon o with hoiding of materlal
facts may aflow irrsurance cornpanies to repudiste policy lHability.

4, The ssue and 3cceptance of this Form by Insuranoe companies is not sn admission af policy lubility i the part of tha Insurance
COMPpan @,

5. Any fulie reporting may be referred to the Police for investigation.

6. The rupont wil be forwarded by the imurers of the GIA Records Management {eatre etlabished by the Genersl insurance
Assodation of Singepore (GIA) for archiving and that copies of this report wiél kor 2 fee be made svailable upan application by
interested parties.

7. By ths lodgment of this report 10 the msurers, you heteby consent to the srthiving of this repart at the centra and 1o coples of
the report beng made avsdable atoresald.

8. Coraent under the Personal Data Protection Act (POPA)
t understand, chsowiedge, agree and tonaent that.

(8) My lasurer, my workthop and the General Insurance Assockation of Singspore ["GIA") mey/are permitted to collect, usw,
dacione and/or process my persans! data/parsonal Infaemation set oyt in this [form| snd any other parsonal infarmation
provided by me of possedied By my insurer (collectively the “Personal informastion” ) and disciess snd transfer smch
Persons indormation 1o af Insurer(t) who Nava Insured vehicia(s] involved in thes sccident {of insurer{s) who have intured
vehicle(s} invohed in thiy accidant ahaif be colloctively relerred 1o as the “Meurers”™], the nurers” lawyersAsw firma, the
Monetary Authority of Singapore snd any relevant govamment agency/suthority lsuch as the police}, for the purpose(s)
of;

{i} procesung randlng and/or dealing with mwy claims Including the settioment of the dams snd a0y necessary
Investigations relstng to {he cdaims;

{6} invertigating v sockdent 3nd/or my claims;

{lii} carrying out and/or dealing with my structions of respaending to any anquiries by me;

{iv] sgmintstering my clawns {including the meiling of corresgondence, stalementy, ifrvoices, Tepocts or nalices 10 me,
which could imvolwe disciousre of ceriain parsonal data sbaut e tn Dring about debvery of the same a5 welt a5 on the
euternpl cover of envelopei/mal packages}); and/ar

[w} tomolying with appkcabie iaw in sdminkstermg, processing, handing and/er deohng with my tlaims (coliectvety the
“Purpoass”)

b} 3B rurerfy] who hant insured witcieds] involved in this sccldent and the iniurery’ lewyery/low firma, ray/are permitiod
to collert, use. Srcinse and/or process my Penonei informabion for one or mare of the sbove Puinoies; and

[c§ vy Personsd informatian may/can b dssciosed by any of the inairees aredfof GIA So Ihewr thitd party service providers or
siwn iyl inchuding thelr Dwyers/aw Brmsl, which may be sited outside of Singagrete, for ona of more of the shove Prutposes.

(8] my Personal infor mation will alco be collected and used to comptie cleans history for She porpoe of fraad detoction,
ves! gation and management in present and abl futura clais

e} the information o col coted under {d] ahove may he shared / disclosed
1 10 3 irdurers 50 /o0 gry othor third parties that asslst in evaluating, investgating. cantraling o mansging ‘raud,
ceguistors, aw enfoccement and government agencies gy reaicnably zequired far The purpoces stated, or
ti} for comphysng with retuirements under any regulations, igws or court arden

CITY AUTO PTE LTD
68 3 Sin Ming Road
S-SR S002 Sin Ming Ind Est
Singapere 575643

"
( v Wy b Ted: (451 1735 Fax 0487 7944
1Cimmy Sechion)
Palityhalders Sgoatu r Drower s ogroture Kspnerrg famtire Peiipancls Sigratiire
Cate & Time 1k aflver At the padicy haiders] Nsne
Urale & Tunp: BTN M-

Page 4 of 14



Accident Sketch Plan

SKETCH PLAN
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———
—

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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Accident Sketch Plan
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Certificate of Ineurance

ROAD TRAFFIC ACT (CHAPTER 276) (REPUBLIC OF SINGAPORE)
MOTOR VEMICLES (THIRD PARTY RISKS AND COMPENSATION) ACT [CHAPTER )
ROAD TRANSPORT ACY {BOT [MALAYELA)
AOAD TRANSPORT (AMENDMENT) ACT 2019 (MALAYSIA)
MOTOR VEHICLES (THIRD-PARTY RISKS] RULES 1958 (MALAYSIA)

Cartificate/Policy Ne - DIOMTFVO1000431

insared . CHEW KOK WENG DARYL

Moo Vahicks (Registration M) SFS7a0EZ

Coverage Comgrenansive - Exceiliio PRESTVGE
Policy Commencement Date : ) ALY 2020 00 00

Policy Expiry Oate © 20 ARV 2021 2369

Ma m Liability (Sectipn f] ~ Markat vakss al time of inss

Excoss’ $400 - Soction

Vehivtary Excoss” CRA

Windacraer Extees® 5§3°00 00 fy oach and svery appiicabie cham
* Subjoct 10 58T wiareves appitetie

Persans o Cames of Pernone wrakind 10 drive”
1 The Imarecd
2 Ay 0ther person who B driving on he ineued's arder o with s pefression
1 In Pe eva) of fw deah of the inbred,
& Gy membee of I Haured s furdy, of @ pasd Qrivar who hin beon devng he Mot Yotecse &g the e of the Inwew and
permiamion b @rhe Ad fot been withdrawn pror [0 the death OF the Ingured, snd
B, iy ofwer person who s Deen glenn parTesiEon o dité he Mobor Vehicla pace 1o the Seat and s parrtmsaon had 8l Lasin
wetuirgen by Ve 7 opred
Prosbded That e peron dwang i Hemnied in accodancd with 1hn Scammng of siher Saas of ragAetons 1 dive the Wotos Vehislo o hos
bian 50 parmetied a3 & ol degualfied by otder of & Court of Low Or by rasson o iy ended et o fagulason that betusd froni
Griving the Motor Vesscle  And provded further that Ihe Mot Vehicle is regatons! unde! e Food Trahc Act (Chapter 276) and ity
registration umder the Hoad Tral"e Act (Chapler 276) has rol been cancelind ot the live of the acc cont. ioss o darmegn

Limitatons As To Use

Lise ondy lor soc, Scmesc anvd pleasure purpose and for the intured's busress Tre Potcy doss nal cover use for hire or rewd,
farg. PACe-maung speed lesting rellatily trial, the carmioge Ul goods ot than Lampes 1 CONSCON Wi afry Uace o DukNess of
e o iy Purposes i CONNEcton wilh B Mator Trade

ExcaDrve Workshaps and Acocsent Reporting
umamwmmmwmmw:muumWhmmm-mmww»mmn
24 hours of the acodaent of Dy the rext woriung oy thareof,

Al accident repss i Fra WD Veroie mu! e carried Out Bt ExcaiDrve Wonahops othersvee e chinm iy it payabie Lnder he Pulicy
For ExceOnve Prostye Fan, acnoent repers o tha Moinf Yatid cen be carmed oud o &y workahop offwr' N Escallinve Warkaniops

For e int of Accxiers Reqontryy Contres and Fxgal(intve Workehaps, Disses vist Our #redads 2l sy SOMPO LM 80 Of (B8 Qul
E mssyoncy Here 1655 6226 3324

Yo SEMEBY CX XTE™ Sumt 2w Johuw 1v wowss 7 £ orViumle (Gaben 4 Son g b psasbesom ah () T pearmme of T Bl petuns |, Tvmg £ wty Sk o Gompen kalie-1) A2t
(Chapm 189; gt Sps A of g Bma " gouger? At " PBF Mimemynam ard (74 B P it ks el i e St D Pl el WOR

Sompo mswancs Sngapors Pte Ld
oo X
azy
Authortsed Sigramory
Datn't.me of ahoe 30 AUME 2020 17 26
SPORTE S0 T NOTICE
o Rang 2w Loy pq P Mar howo 2yt
S Lireer Sve MK cndinmy U0 E ey e w3 senertiaine &1 e (U0 1 0180 v ket @ je s ¥ A0 by @ PRt sty AT pavRin WA d
Mara roayl @ ¢ 8 Gk of 4o neve DA Sw Al
3 On wowis x ha it ECl 7 7 v ey S He PR b BImraas) Jag It (b g te Smml ki st ot eak ge £ nave de bW g Boa 1
o rELe darear, ¢ Te Conthale v b aE. 4 it [N Ui G QeRliyel & By 07 GPH 1T B TR oY v @l el s B Lcr iy et T o b

nae fin oy Sdm T Wran vl Treeh fa-y By ol 2 o pmraater; i i hegeat 08
a Pleg Baiy @ Ditea v M el oup TO AN Friwm e Ledn Apt] W 4 W oty The P Bl b Cwale o O Snm e < bae N g

e et ary ot § Makw T EIRA T B PHUA s SSIONAL INUEBTMEND ALYASORY B PLICEL FIR LD e Cewe IR dloghinond RiUDAIA

Page 6 of 14



