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20 November 2020 

 

Our Ref: 201023 – SJQ1050R 

Your Ref: CC4/III20011610/Aps3 

 

 India International Insurance Pte Ltd By email 

 

Attn: Motor Claims Department 

 

Dear Sir/ Ma’am,  

 

Re: Accident between SJQ1050R and SHD2252K date on 23/10/20 1330 hrs 

 

We are writing on behalf of NG ENG HOCK, the registered owner of motor vehicle number 

SJQ1050R which was involved in the aforementioned accident.  

 

Our customer’s vehicle was damaged due to your insured/authorized driver’s negligence in 

the driving, control and/or management of your insured vehicle. We are instructed to claim 

the following expenses incurred:  

 

1 Cost of Repairs (agreed with SJE) $ 3,000.00 

2 Loss of Use (26/10/20 to 30/10/20 – 4 days x S$120/day) $ 480.00 

3 GIA / LTA Search Fees $ 7.45 

 Total:  $ 3,487.45 

 

The following supporting documents are enclosed herewith:  

 

1. Copy of Singapore Accident Statement of SJQ1050R 

2. Copy of Finalization from LKK Auto Consultants Pte Ltd 

3. Copy of Certificate of Insurance  

4. Copy of Letter of Authorization to act on our customer’s behalf 

5. Copy of LTA and GIA search fee payment receipts 

6. Copy of Final Repair Bill 

7. Copy of Replacement Vehicle Rental Invoice 

 

Please acknowledge receipt of this letter and the enclosed documents. We look forward to 

your favourable reply in the soonest.  

 

Yours faithfully, 

 

 

Nigel Ong 

Polymath Garage Pte Ltd 

Cost of Rental (26/10/2020 to 30/10-2020 - 4 days x S$100/day120/







Company Registration No: 201605123Z.  Registered Office: 10 Kaki Bukit Road 2, #01-21 First East Centre, Singapore, Singapore, 417868, Singapore.

INVOICE
India International Insurance Pte Ltd
64 Cecil St #04, #05
SINGAPORE 049711
SINGAPORE

Invoice Date
20 Nov 2020

Invoice Number
INV-00641

Reference
SJQ1050R

Polymath Garage Pte Ltd
10 Kaki Bukit Road 2
First East Centre #01-21
Singapore 417868

Description Quantity Unit Price Amount SGD

Lump Sum Repair 1.00 3,000.00 3,000.00

Subtotal 3,000.00

TOTAL  TAX 0.00

TOTAL SGD 3,000.00

Due Date: 20 Nov 2020
PayNow
201605123Z

DBS Current Bank Account
072-001632-7

Please make cheques payable to "POLYMATH GARAGE PTE LTD".
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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
26 Oct
2020
16:43

Clm Dtl
Modified Claimant's Name: -> NG ENG HOCK. [A] Lee Su

Li

2
26 Oct
2020
16:43

Clm Veh
Model
Changed

(202769) HONDA AIRWAVE 1.5 M (A). [A] Lee Su
Li

3
26 Oct
2020
16:43

Clm Created Reg No: SJQ1050R. Acct Date: 2020/10/23. Claim Type: TP. Insurer: India International Insurance Pte Ltd
(HQ). Workshop: Polymath Garage Pte Ltd (HQ)

[A] Lee Su
Li

4
26 Oct
2020
16:43

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lee Su

Li

5
26 Oct
2020
16:43

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/11/04 [A] Lee Su
Li

6
26 Oct
2020
16:43

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] Lee Su

Li

7
26 Oct
2020
16:43

Label Added (30653):Direct Settlement. [A] Lee Su
Li

8
26 Oct
2020
16:43

Adj
Adjuster
Assigned

[None] -> ACCUSER4 [A] Lee Su
Li

9
27 Oct
2020
10:02

Adj
Adjuster
Assigned

ACCUSER4 -> ADRIAN LING [A] Lee Su
Li

10
27 Oct
2020
12:45

Video
Downloaded Downloaded Video - OID

[A] CHEW
HSIAO
TONG

11
27 Oct
2020
15:34

Adj
Mandate
Request

Cur.Req:0.00:PODS Liability: 100% (BOLA 26) Remarks: Our passenger opened door. 3rd party video had
been sent via email.

[A] CHEW
HSIAO
TONG

12
27 Oct
2020
15:43

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/11/04 [I] Sherini
Pillai

13
27 Oct
2020
15:43

Adj
Mandate Set Approved:0.00. [I] Sherini

Pillai

14
19 Nov
2020
16:11

Adj Rpt
Initiated

[A]
JOANNE

LEE
KHANG

MIN

15
19 Nov
2020
16:11

Clm Dtl
Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3.

[A]
JOANNE

LEE
KHANG

MIN

16
19 Nov
2020
16:11

Clm Dtl
Modified JPJ Reg. Date: -> 2009/04/24.

[A]
JOANNE

LEE
KHANG

MIN

17
19 Nov
2020
16:11

Clm Details
Notified

[A]
JOANNE

LEE
KHANG

MIN

18
20 Nov
2020
14:34

Adj
Mandate
Request

Cur.Req:3407.45:Liab:100%(OI OPEN DOOR)*Quantum:(a)COR: $3,000.00+ (b)LOR(4days x $100.00):
$400.00 + (c) LTA / GIA search fee: $7.45 = Total: $3,407.45*Vehicle Model: HONDA AIRWAVE 1.5*Reco
mmended 4 repair day *Market Value:$22,000(est)less LTA reba

[A] Jaslin
Kok Chin

Yi

19
20 Nov
2020
14:45

Adj
Mandate Set Approved:3407.45. [I] Sherini

Pillai

Date From    Date To    Audit Type None Go

 
ACTIVITY
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