Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 29 October 2020 8:13 AM

To: Nigel Ong

Subject: RE: Your Ref: SJQ1050R // LKK Ref: CC4/11120011610/Aps3 [ACCIDENT INVOLVING

SHD 2252K(lll) AND SJQ 1050R ON 23/10/2020]

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under
BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned
case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to
your client’s vehicle and admission of any liability to our Insured’s part. The final repair cost is subjected to the
consistency of the damages according to the nature of the accident. And the days of LOU/ LOR will be based on the
number of days of repair as recommended by our surveyor and approved by our principal.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
5(408933)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 27 October 2020 3:28 PM

To: Nigel Ong <nigel@polymath.com.sg>

Subject: RE: Your Ref: SJQ1050R // LKK Ref: CC4/11120011610/Aps3 [ACCIDENT INVOLVING SHD 2252K(lll) AND SIQ
1050R ON 23/10/2020]

Without Prejudice



Hi Nigel,
Received with thanks.

We will look into the matter and get back to you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
5(408933)

From: Nigel Ong <nigel@polymath.com.sg>

Sent: Tuesday, 27 October 2020 3:17 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: Re: Your Ref: SJIQ1050R // LKK Ref: CC4/11120011610/Aps3 [ACCIDENT INVOLVING SHD 2252K(l1l) AND SIQ
1050R ON 23/10/2020]

Dear Hsiao Tong,

Attached is the video footage of the accident from SJQ1050R.

Best Regards,
Nigel Ong
M: +65 9725 3727

Polymath Garage Pte Ltd| 10 Kaki Bukit Road 2, #01-21 First East Centre, Singapore 417868 |
Polymath Sprayworks Pte Ltd | 1 Kaki Bukit Avenue 6, #01-15 Autobay @ Kaki Bukit, Singapore
417883

Accident Hotline: +65 8228 9818 | Tel: +65 6871 8861| Email: nigel@polymath.com.sg

Disclaimer: The information transmitted is intended only for the person or entity to which it is addressed and may
contain confidential and/or privileged material. Any review, retransmission, dissemination or other use of, or
taking of any action in reliance upon this information by persons or entities other than the intended recipient is
prohibited. If you receive this in error, please contact the sender and delete the material from any computer.

2



On 27/10/2020 12:49 PM, Hsiao Tong (LKKAuto) wrote:
Your Ref: SJQ1050R Without Prejudice

LKK Ref: CC4/11120011610/Aps3

Dear Sirs/Mdm,

ACCIDENT INVOLVING SHD 2252K(I11) AND SJQ 1050R ON 23/10/2020

We refer to the above matter.

Please be informed that liability is unclear. Attached is a copy of our insured accident report for your easy reference.

As per Il instruction, we would like to request for a copy of video footage as stated in your client’s accident report
for our necessary action.

Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S(408933)



