2/26/2021 Mail - Jasper Chua (LKK Auto) - Outlook

Re: ACCIDENT INVOLVING SJZ 5156X AND SMM 7948Y ON 22/10/2020

samuel ngiam <emedico95@gmail.com>
Thu 17/12/2020 3:15 PM
To: Jasper Chua (LKK Auto) <jasperchua@lkkauto.com>

Hello,

| don't know why the case is against us. | specially mentioned, that | already parked for awhile there
before this guy reversed his car into mine.

All the while, the caris in a parked position and did not move my car at all.

| am not agreeable to any compensation to the other party.
Actually I should be the aggrieved party to make claim against him but my damage is negligible and
actually hope he would do likewise.

Pls advise me what to do next. Thank you
Regards
Samuel

Sent from my iPhone

On 17 Dec 2020, at 2:35 PM, Jasper Chua (LKK Auto) <jasperchua@lkkauto.com> wrote:

Our Ref: CC6/A1G20011599/Aba3

17 DECEMBER 2020

NGIAM THONG YEAP SAMUEL

Dear Sir/Madam,

ACCIDENT INVOLVING SJZ 5156X AND SMM 7948Y ON 22/10/2020

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve
the claim against you and/or your authorized driver under the Auto Insurance policy taken up with

them.

Based on the accident report and accident scenario, liability is down against us. We will therefore
proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter.
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Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a
NCD protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

""Best Wishes for Merry Christmas & Happy New Year 2021"

Best Regards,

Jasper Chua| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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