
 

       
2 Kaki Bukit Ave 2, #02-19 / 02-22 @ Kaki Bukit Auto Hub, Singapore 417921 

Email: ryderautoworkshop@gmail.com      

 Tel: 67418277 Fax: 67468277  

 GST REG NUMBER: 201635107M 

 
 

AIG Asia Pacific Insurance Pte Ltd            13/11/2020 

78 Shenton Way, #08-16 

Singapore 079120  

     

Attn:    

Motor Claims Dept       

LETTER OF DEMAND 

 

Our Ref   : SMR4371D    Your Ref     :     - 

Dear Sir, 

VEHICLE  #   : SMR4371D 

ACCIDENT INVOLVING : SMR4371D & SMR3540P ALONG PIE TOWARDS TUAS BEFORE  

    KPE EXIT ON 24/10/20 

COST OF REPAIR : S$11,500.00 (As agreed) 

COR ADD GST  7% :  S$  805.00 

RENTAL             : S$1,800.00  

LTA & GIA SEARCH : S$31.00 

TOTAL   : S$14,136.00 

DOLLARS:  FOURTEEN THOUSAND ONE HUNDRED AND THIRTY-SIX 
ONLY. 

Please arrange for DV to be signed by us (workshop) because we are authorised by client to sign 
on behalf.   Please see attached Letter of authorisation ( see note 5) .  
 

 

 

For your prompt payment. 

Thank you. 

 

Yours faithfully, 

Ryder Auto Pte Ltd 

____ ____ 

Chan San Choon 
Director 
DipEng, AAE MIMI, MSAE(Aust) 

mailto:ryderautoworkshop@gmail.com


_________________________________





 

       
2 Kaki Bukit Ave 2, #02-19 / 02-22 @ Kaki Bukit Auto Hub, Singapore 417921 

Email: ryderautoworkshop@gmail.com      

 Tel: 67418277 Fax: 67468277  

 GST REG NUMBER: 201635107M 

 
 

AIG Asia Pacific Insurance Pte Ltd            13/11/2020 

78 Shenton Way, #08-16 

Singapore 079120  

     

Attn:   

Motor Claims Dept       

TAX INVOICE 

 

Our Ref   : SMR4371D    Your Ref     :     - 

Dear Sir, 

VEHICLE  #   : SMR4371D 

ACCIDENT INVOLVING : SMR4371D & SMR3540P ALONG PIE TOWARDS TUAS BEFORE  

    KPE EXIT ON 24/10/20 

 

COST OF REPAIR : S$11,500.00 (As agreed) 

 

COR ADD GST  7% :  S$  805.00 

 

TOTAL   : S$12,305.00 

DOLLARS:  TWELVE THOUSAND THREE HUNDRED AND FIVE ONLY. 

Please arrange for DV to be signed by us (workshop) because we are authorised by client to sign 
on behalf.   Please see attached Letter of authorisation ( see note 5) .  
 

 

For your prompt payment. 

Thank you. 

 

Yours faithfully, 

Ryder Auto Pte Ltd 

____ ____ 

Chan San Choon 
Director 
DipEng, AAE MIMI, MSAE(Aust) 

mailto:ryderautoworkshop@gmail.com






11/12/2020 Invoice

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvtp&refid=2620866&CFID=79014434&CFTOKEN=50712ae… 2/2

Dear Sir/Madam,
 
Your Search Criteria:
Date of Accident: 24/10/2020
Place of Accident: PIE TOWARDS TUAS BEFORE KPE EX
Client Vehicle No: SMR4371D

For GIARMC Official use:
Date:
[X] GIRO [ ] Cash [ ] Cheque

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735

TAX INVOICE

Our Ref No: GR-20-130992
Date of Request: 27/10/2020 Your Ref No: SMR4371D

Ryder Auto Pte Ltd
 2 Kaki Bukit Ave 2

 #02-19 AutoHub @ Kaki Bukit
 Singapore 417921 

DESCRIPTION AMOUNT (S$)
E-File Search Fee (Public) 14.02
GST Amount 0.98
Total Amount Due (GST Inclusive) 15.00

Thank You.
 

This is a computer generated document and requires no signature.



11/12/2020 Invoice

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvar&refid=2620886&CFID=79014434&CFTOKEN=50712a… 1/1

Dear Sir/Madam,
 
Date of Accident: 24/10/2020
Vehicle No: SMR4371D
Place of Accident: PIE TWDS TUAS B4 KPE EXIT
Involving Vehicle No: SMR3540P

For GIARMC Official use:
Date:
[X] GIRO [ ] Cash [ ] Cheque

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735

TAX INVOICE

Our Ref No: GR-20-131007
Date of Request: 27/10/2020 Your Ref No: SMR4371D

Ryder Auto Pte Ltd
 2 Kaki Bukit Ave 2

 #02-19 AutoHub @ Kaki Bukit
 Singapore 417921 

With reference to your application for the accident report, we have attached the following accident reports as requested:
DOCUMENTS ACCIDENT LOCATION PER DOC (S$) QTY AMOUNT (S$)
SMR3540P PIE TWDS TUAS B4 KPE EXIT 14.00 1 13.08
GST Amount 0.92
Total Amount Due (GST Inclusive) 14.00

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss
or damage arising out of or in connection with the reports or their images.

Thank You.
 

This is a computer generated document and requires no signature.



11/12/2020 Invoice

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvtp&refid=2618810&CFID=79014434&CFTOKEN=50712ae… 2/2

Dear Sir/Madam,
 
Enquiry Date 24/10/2020
Enquiry By Chia Siew Fah
TP Vehicle No. SMR3540P
Accident Date 24/10/2020

For GIARMC Official use:
Date:
[X] GIRO [ ] Cash [ ] Cheque

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735

TAX INVOICE

Our Ref No: GR-20-129700
Date of Request: 24/10/2020 Your Ref No: Online Purchase

Ryder Auto Pte Ltd
 2 Kaki Bukit Ave 2

 #02-19 AutoHub @ Kaki Bukit
 Singapore 417921 

DESCRIPTION AMOUNT (S$)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You.
 

This is a computer generated document and requires no signature.



Our Ref:  CC4/AIG20011588/Aba3 
 
22 DECEMBER 2020             
                           
VENUGOPAL AJIT 
91 KELLOCK ROAD 
#05-02 
SINGAPORE 248903         
 
Dear Sir/Madam, 
 
ACCIDENT INVOLVING SMR 3540P / SMR 4371D/ OTHERS ON 24/10/2020 
 
We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte 
Ltd to resolve the claim against you and/or your authorized driver under the Auto 
Insurance policy taken up with them. 
 
We have received a Property Damage Claim from Body Repairer/Workshop acting on 
behalf of the owner of SMR 4371D against your motor insurance policy. 
                 
Pursuant to the above said accident wherein you and/or your authorized driver had 
amongst other information given us your version of how the accident had occurred, we as 
the appointed agent of your insurers shall proceed to negotiate for an amicable settlement 
with third party claimant. 
 
Should you however wish to further discuss on the matter prior to our negotiations and 
settlement, please contact us within 10 days from the date of this letter. 
 
You are aware that your No-Claim Discount (NCD – if applicable) will be withheld for 
the time being. Pending for final allocation of liability in settlement by our principal AIG 
Asia Pacific Insurance Pte Ltd. 
 
Please call us if you have further queries. 
 
 
Yours faithfully, 

 
 
Jasper Chua  
DID: 6841 2928 
FAX: 6741 4108 
Email: jasperchua@lkkauto.com 
 
 
c.c. AIG Asia Pacific Insurance Pte Ltd  
             (Motor Claims Dept) 
 



4/7/2021 Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_view&mode=1&iinboxid=1806943&iDomainId=11&iObjId=1… 1/2

Reply  Reply All  Mark as Unread  Print Message  Delete Message  Forward  

 

 

View Received Message

This mail is associated with :
 

*SMR4371D (7507796157SG)
 [SMR3540P]

 TP
 XIONG WEI

 Oct 24 2020 4:00PM
 [VENUGOPAL AJIT]

 Ryder Auto Workshop LLP
 

 

 
From   AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 22/02/2021 11:56 AM.
To   LKK_HQ
Subject   Alert - Adj Mandate Approved (S$13506.00) - SMR4371D - Claim Handler: Ler, Bernard-JQ
 
Approved:13506.00:*subject to all docs in place Cost of Repair : $12,305.00 Loss of Rental : $1,170.00 9 days @ S$ 130/day LTA/ GIA Search Fee :
$31.00 Total : $13,506.00

 
DOCUMENTS SUMMARY
 There are no documents.

  

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCobj&fuseaction=dsp_objlink&domainid=1&objid=966009&extid=347414&CFID=83416416&CFTOKEN=f57443b42abe5870-A27AC13E-0371-98F3-5AFF6D3E2D62B565&USID=10684&RID=3027986
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