6/10/2021

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SOMO2VPX

CC4/ASM20011482/Dba3q2

&
19 October 2020

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

20 Oct 2020 12:00:00 AM

22 October 2020

Pending verification - Direct

VendorEngage

Claims
Actions
Next Step  Wait for: Approve
invoice
Add Invoice

FAQ  English (SG) »

Vehicle Information

Incident SMR5801Z7
Vehicle

Registration #

Make TPVD BMW
Model BMW X3 BLACK

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=185123&tab=invoices

Mei Kwan How +
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6/10/2021 VendorEngage

Settlement
Additional Instructions WS:
Teamwork
Documents
Document Type Document SubType
v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE

N . ) Surveyor/ Assessor
I ASM-LKKInvoicel -AC2103963.pdf.pdf Email Sent
expense

CHANG ZI KAl, MARK

3 BISHAN STREET 15, #32-18, 573911, Singapore
+6597394169

sparkyzen@gmail.com

Claim Handler

OH Vale

vale.oh@axa.com.sg

v
DATE
AUTHOR
UPLOADED
LKK AUTO CONSULTANTS 10 June
PTE LTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=185123&tab=invoices 2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2257842?token=363b78a0-6359-47ed-9a22-7508625ae276&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/10/2021

NAME

B RENTAL RECEIPT.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B GIA SEARCH.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B LETTER TO Ol.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=185123&tab=invoices

TYPE

Forms/ Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Others

Others

Others

Satisfaction /
Discharge Voucher

Policy Holders /
Insured

POA / Authority
Letter

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

10 June
2021

10 June
2021

10 June
2021

10 June
2021

10 June
2021

10 June
2021

10 June
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2257841?token=e775a4ed-69a3-483e-b173-498562978c0d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2257840?token=6fa6c029-e9ae-4001-abf9-60e1526f144b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2257839?token=f4cfd863-1621-4bbb-9ee4-66b273cafd87&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2257838?token=68ce92ff-7e09-4793-b9fd-eabfadab747d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2257837?token=fe2e4f03-9ca1-472d-9d00-3feacfc6d6eb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2257835?token=baee027e-633d-4331-a202-456b029b2200&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2257836?token=55432623-a322-49b8-ba5b-6fe401a67209&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/10/2021

NAME

B LKK RESURVEY PHOTO.pdf.pdf

I LKK RESURVEY PHOTO 1.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

I TP ESTIMATE MARKED (FINAL).pdf.pdf

B PARF_COE_Rebate_Enquiry.pdf.pdf

B Rental Receipt and Agreement.pdf.pdf

B GIA Search.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=185123&tab=invoices

TYPE

Forms/ Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

20 May
2021

20 May
2021

20 May
2021

20 May
2021

20 May
2021

20 May
2021

20 May
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2217508?token=e43a80cd-c235-4d12-bd40-4b244bbb9b5a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2217507?token=88ea9e30-450c-4d53-b99a-0cf8306e6f53&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2217509?token=b23cf726-1f52-463a-8115-2e11a01e7044&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2217504?token=b0f5ae94-e51e-4867-9e58-cefddfd1de27&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2217503?token=586d906a-cd5b-48c7-831c-32f3584b4547&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2217506?token=1e0f312c-9649-43b8-92d7-643c7c8fe763&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2217505?token=7034caea-ac0a-4e26-b0d7-58c834f2eada&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/10/2021

NAME

B 7P -Mandate IA dd 20052021.pdf.pdf

B TP VIDEO.mp4

B SMR5801Z TP GIA.pdf.pdf

B SLF3915S INDS GIA.pdf.PDF

B EMAIL FROM WS.msg.msg

B EMAIL FROM WS FOR TP REG.msg.msg

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=185123&tab=invoices

TYPE

Forms / Claim
Documents

Evidence

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Assessment

Videos

GIA Report

GIA Report

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

DATE
UPLOADED

20 May
2021

5 April
2021

21
October
2020

21
October
2020

21
October
2020

21
October
2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2217502?token=287cb3c9-8a3a-4013-b57c-00dfecc84468&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2120317?token=95d6a0b8-d2c7-4d13-ae99-0bb592f988a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1798730?token=17165e01-fc7b-46a3-b0b7-50fcf6f1ef27&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1798729?token=4b28e9db-e8c0-4139-a672-eceb08067f42&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1798727?token=42a28e3e-c7ae-4d99-a5a9-4558a3b7e37b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1798726?token=e227f6c7-1e2c-439d-a87e-d26f5db09bcf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

