
To:		 AIG Asia Pacific Insurance Pte. Ltd.	
78	Shenton	Way	
#07-16,	Singapore	079120		

Attn:		 	 Motor Claims Department 

Date:	 	 30th	November	2020	 	

Dear	Sir/Madam,	

Claimant:	 NG YOKE KWONG 
  Blk	128	Bedok	Reservoir	Road	
	 	 #07-1315,	Singapore	470128	
 

“WITHOUT PREJUDICE” 

We	are	instructed	by	the	above	named	to	claim	damages	against	you	in	connection	with	a	road	traffic	accident	on	
22/10/2020	at	along	Seletar	Road	(towards	Sengkang	West	Road)	involving	our	client’s	vehicle	registration	number	
SGT	2357	U	and	vehicle	registration	number	SGV	1405	K	driven	by	your	insured	at	the	material	time.		

We	are	instructed	that	the	accident	was	caused	by	your	insured’s	negligent	driving	and/or	management	of	your	
vehicle.	As	a	result	of	the	accident,	our	client’s	vehicle	was	damaged	and	our	client	has	been	put	to	loss	and	expense,	
particulars	of	which	are	as	follows:		

1) Vehicle	Repair	Costs	 	 	 	 	 $3,250.00	
2) Rental	Vehicle	($120.00	x	7	Days)	 																													$840.0	 	
3) Purchase	of	GIA	Report	 	 	 	 	 $29.00	
4) LTA	Search	Fee	 	 	 	 	 	 $7.45	

	

Total :       $4,126.45 

A	copy	each	of	the	following	supporting	documents	is	enclosed:		

- GIA	Report	
- Rental	Vehicle	Invoice	
- Purchase	of	GIA	Report	Receipts	
- LTA	Search	Fee	Receipt	

Please	send	us	an	acknowledgement	of	receipt	within	14	days	of	your	receipt	of	this	letter,	failing	which	our	client	
will	have	no	alternative	but	to	commence	proceedings	against	you	without	further	notice.		

	

Yours	faithfully,		

Jeremy	Tan	

Nineteen Autowerks Pte Ltd	

13	Kaki	Bukit	Road	4,	Bartley	Biz	Centre	
#01-05	Singapore	417807	
Mobile:	9270	5882	|	E-mail:	nineteenautowerks@gmail.com	
	







Nineteen Autowerks Pte Ltd 
Blk	13	Kaki	Bukit	Road	4	#01-05	
Bartley	Biz	Centre,	Singapore	417807	
Tel:	(65)	9674	1991	
Email:	Nineteenautowerks@gmail.com	
	
	
	
	
	

	

INVOICE	#2027	 	

BILL TO  DETAILS 

AIG Asia Pacific Insurance Pte. Ltd. 
78	Shenton	Way	
#07-16,	Singapore	079120	
	

	
	

DATE:	17/05/2021	
VRN:	SGT	2357	U	

MODEL:	HONDA	CIVIC	1.3	
IMA	(A)	

DOA:	22/10/2020	

NO. DESCRIPTION  TOTAL 

1	 Total	Sum	(All-in)	 	 $3,900.00	

	 	 	 	

	 	 	 	

	 	 	 	

	 	 	 	

	 	 	 	

	 	 	 	

	 	 	 	

	 	 	 	

	 	 	 	

	 	 	 	

	 	 	 	

	 	 	 	

	

	

 

 
PAY TO 

Nineteen Autowerks Pte Ltd 

OCBC	Current	Acc:	588155739001	

	

TOTAL $3,900.00 







Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 22 Oct 2020 / 15:01:18

Receipt Date/Time : 22 Oct 2020 / 15:01:17

Tax Invoice/Receipt

Receipt No. : ITNET-00000-201022-002330

Previous Receipt No. :

S/N Item Description/
Business Transaction Reference 
No.

Amount 
Before

GST (S$)

GST 
Amount 

(S$)

Amount 
After GST 

(S$)
Result of Insurance Enquiry - SGV1405K
As at 22 Oct 2020/09:05:00
Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.

1 Insurance Enquiry - SGV1405K
Enquiry Fee 
20201022145957232218

7.00 0.49 7.49

Sub-Total 7.00 0.49 7.49

Total Before Rounding 7.00 0.49 7.49

Rounding Difference 0.04

Total Amount Payable 7.45

Paid By

554827XXXXXX9194 eNETS Credit Card 7.45

Total 7.45

Cash Change 0.00

Tendered Amount 7.45

Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service 
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee 

may apply.
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Jasper Chua (LKK Auto)

From: Jasper Chua (LKK Auto)
Sent: Friday, 6 November 2020 9:42 AM
To: ALVINONGWT@GMAIL.COM
Subject: ACCIDENT INVOLVING SGV 1405K / SGT 2357U / OTHERS ON 22/10/2020

Our Ref:  CC4/AIG20011481/Ebs3 
 
06 NOVEMBER 2020             
                           
ONG WEE TERK 
 
Dear Sir/Madam, 
 
ACCIDENT INVOLVING SGV 1405K / SGT 2357U / OTHERS ON 22/10/2020 
 
We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim against 
you and/or your authorized driver under the Auto Insurance policy taken up with them. 
 
We have received a Property Damage Claim from Body Repairer/Workshop acting on behalf of the owner of SGT 
2357U against your motor insurance policy. 
                 
Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information given 
us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to 
negotiate for an amicable settlement with third party claimant. 
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us 
within 10 days from the date of this letter. 
 
You are aware that your No-Claim Discount (NCD – if applicable) will be withheld for the time being. Pending for final 
allocation of liability in settlement by our principal AIG Asia Pacific Insurance Pte Ltd. 
 
Please call us if you have further queries. 
 
Best Regards, 

Jasper Chua| Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
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View Received Message

This mail is associated with :
 

*SGT2357U (4779373972SG)
 [SGV1405K]

 TP
 NG YOKE KWONG

 Oct 22 2020 9:00AM
 [ONG WEE TERK]

 Nineteen Autowerks Pte Ltd
 

 

 
From   AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 12/05/2021 17:42 PM.
To   LKK_HQ
Subject   Alert - Adj Mandate Approved (S$4126.45) - SGT2357U - Claim Handler: Lee, Ming-Yao
 
Approved:4126.45:To offer LOR from $100/day

 
DOCUMENTS SUMMARY
 There are no documents.
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