GUAN MOTOR WORKS

Business Regn. No: 08102600E
176 Sin Ming Drive #02-03 Sin Ming Autocare Singapore 575721 Tel: 6453 6111 Fax: 6453 8292 H/P: 9742 6003

CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD

Attn: Motor Claims Department

Dear Sir / Madam.

ACCIDENT INVOLVING VEHICLE NO GBE 9189 E & GBG 7015 B ALONG PIE
TOWARDS CHANGI AIRPORT on 19/10/2020

We understand that vou are the insurer of GBG 7015 B vehicle.

[/'We wish to inform you that my/our vehicle GBE 9189 E have been completed repairs to
my/our satisfaction by M/s GUAN MOTOR WORKS. [/We therefore propose to claim from
vour as follow:

i Cost of Repairs S$ 4.700.00
2 Loss of Use (8$120.00 x 06days) S$  720.00
3: LTA Search Fee S$ 7.49

TOTAL SS 5,427.49

Please let us have your reply soonest possible.




In

the maftter of an accident iInvolving motor vehicles

GBE 9189 E a,ncL GBG 10158 alﬂﬂj FLE Towards CHANGTI

ATRPORT, SINGAIORE on 19-10-2020.

|/ we, LIP RENOVA TIoN ¢ (ONSTRUCTION , (NRIC No.)

of

1. WARRANT TO ACT

hereby authorise M/s GUAN MOTOR w ORIKS to act on my/our

pbehalf in respect of the above matter.

s)

e)

2. AUTHORITY

I/We hereby authorise you to commence legal proceedings in my/our name(s;
and to take instructions from my car-repairers who I/we have appointed as

my/our agent(s) in respect of my/our claim.

I/We hereby authorise you to pay to yourselves all Party and Party costs you may
at any time receive. in connection with the above matter and confirm that there

will be no need to pay the same into the Client(s)’s Account with your Bankers

I/'We hereby further authorise you 1o release all proceeds of settiement monies

received by you (after deducting of your legal costs) to my repairers
M/s GUAN Mo TOR o EKS in seftlement of

my outstanding bill/account with them.

I/We only wish to be informed of my/our case when it is necessary on your par.
I/V"We hereby direct you to keep my car-repairers informed of all matters relating to

my claim, as and when it is necessary to do so.

I/We hereby authorise you to deposit in your Firms'’ client's account any cheques
received by you and made in my/our firm's name.

I/We have read and understood the above.

(Signature)



MOTOR CLAIMS DISCHARGE VOUCHER
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Policy No : DMCVSNAQQO088882003 Claim No : SNM20D203971
Claimant - LIP RENOVATION & CONSTRUCTION
Amount : 885,087 :49

DOLLARS FIVE THOUSAND SIXTY SEVEN AND CENTS FORTY NINE ONLY

I/We agree to accept the above mentioned amount to be paid to me/us in full &
final settlement of all claims, costs & disbursements for injuries / damages
sustained by me/us through an accident involving

Claimant Vehicle No. : GBE 9189E
Insured Vehicle No. + GBG 7015B
Date of Loss : 19/10/2020
Place of Accident + PIE TWDS CHANGI AIRPORT

IN CONSIDERATION of the payment made to me/us of the aforementioned sum by
CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD., I/We agree absolutely to
discharge CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD. and/or

Insured Name + M/S PQ BUILDERS PTE LTD
Driver Name + RKANDIPOINA SATBABA

from all claims, present or future 1n respect of all loss, injury or damage
sustained by me/us arising out of the said accident.

1 acknowledge that this payment 1i1s made without admission of liability on the
part of CHINA TAIPING INSURANCE (SINGAPCRE) PTE. LTD.

(1) General Damages SS
(2) Cost of Repair/Exeess 39 4,700.00
(3) Loss of Use/Bentalfisranines SS 360.00
(4) GIA/Police Reports/
Investigation Results/Search Fees S$S 749
(5) Medical Reports/Expenses S$
(6) Survey Fees/P.T. Fees SS
(7) Cost including Disbursement 85
TIEBRL & & % 9 % B Al @ W E e W w oa 08 2,067.49
¥ 24 e

LP RTHOVATION & CONSTRUCTION

Claimant Name : NRIC No

3 5T .. .O05[lo[2]

Signature : -
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GUAN MOTOR WORKS

Business Regn. No: 081026-00E
176 Sin Ming Drive #02-03 Sin Ming Autocare Singapore 575721 Tel: 6453 6111 H/P: 9742 6003

Messrs: LIP RENOVATION & CONSTRUCTION =
s Invoice No: 5152

09-11-2020

Date :

Lump sum repair cost inclusive of spare parts and

labour charges.
$ 4.700.00

Dollars Four thousand Seven hundred only.
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, RECEIVED 21/09/2018 07:52
18-10-"20 16:34 FROM- T-605 PO002/0002 F-022

Enquire Vehicle's Insurance Particulars

Enquire Vehicle's Insurance Particulars ( As At 19 Oct 2020 J 08:35:00)
Vehigle lnsurance Details

VehicleNo:

Make Description/Model:
TOYOTA/DYNA 150 5MT

Insurance Company Name:

CHINATAIPING INSURANCE (SINGAPORE) PTELTD

Business Transaction Reference No.:

20201019162846226567

Please retain the business transaction reference number for Enquire Vehicle
Owner Details (if required).
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- mwm Ewm Consultants

dl A B Ple Lid

51 UBI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CC6/CTI20011464/Kga3

31 DECEMBER 2020

PQ BUILDERS PTE LTD
18 ENTERPRISE ROAD
SINGAPORE 629824

Dear Sir/Madam,

ACCIDENT INVOLVING GBE 9189E & GBG 7015B ON 19/10/2020

We refer to the above accident where we are acting for China Taiping Insurance
(Singapore) Pte Ltd to resolve the third party claim against you and/or your authorized
driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Yours faithfully,

Rhanctna

Case Handler

DID: 6841 2360

FAX: 6741 4108

EMAIL: khanchna@]lkkauto.com

c.c.  China Taiping Insurance (Singapore) Pte Ltd
(Motor Claims Dept)



Cecilia Chong (LKK Auto)

From: Jenny Lew <jenny.lew@sg.cntaiping.com>

Sent: Tuesday, 6 April 2021 9:09 AM

To: Cecilia Chong (LKK Auto)

Cc: Admin A

Subject: RE: SNM20D203971/C02/GBG7015B/LEWLC / FW: Direct Settlement - Accident

Involving GBG7015B (Ol : CTI - TBA) and GBE9189E (TP : LKK REF -
CCo6/CTI20011464/Kga3) on 19/10/2020

Hi Cecilia,

Please proceed as follows:
Amount Revised

1. Cost of Repair (Ww/GST) $ 4,700.00

2. Loss of Use (6days x $120.00) $ 540.00 - 600.00 (6days x $ 90.00 -
$100.00)

3. LTA/ GIA Search Fee $ 7.49

Total $ 5,247.49 - $ 5,307.49

Please request for copy of letter of authorisation.
Thank you.

** Note: Please cc to claimsdept@sg.cntaiping.com when you reply to us.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay is to be
expected for handling hardcopy documents. All correspondence should be made via email
claimsdept@sg.cntaiping.com or fax at 6224 7175. Any inconvenience caused is much regretted.

Regards,

Jenny Lew
Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6172 | Tel: (65) 6389 6116 | F: (65) 6225 5879

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: XFE¥iH Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please
notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Cecilia Chong (LKK Auto) <CeciliaChong@Ikkauto.com>

Sent: Wednesday, 31 March 2021 11:30 AM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Subject: SNM20D203971/C02/GBG7015B/LEWLC / FW: Direct Settlement - Accident Involving GBG7015B (Ol : CTI -
TBA) and GBE9189E (TP : LKK REF - CC6/CTI120011464/Kga3) on 19/10/2020

Your ref : SNM20D203971
Our ref : CC6/CTI20011464/Kga3



Dear Sirs/Madam,

ACCIDENT INVOLVING GBG7015B (OIl) & GBE9189E (TP) ON 19/10/2020

We refer to the above matter.

It is a head-to-rear collision. Liability is not in our driver’s favour.

We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be

affected.

We seek your approval to offer Third Party repairer "GUAN MOTOR WORKS" at $5,307.49(all-in).

The summary is as follows: -

Amount Amount Revised

Claimed
1. Cost of Repair (w/GST) $ 7.866.15 $ 4,700.00
2. Loss of Use (6days x $120.00) $ 720.00 $ 600.00 (6days x $100.00)
3. LTA/ GIA Search Fee $ 7.49 $ 7.49

Total $8,593.64 $5,307.49
**06 days recommendation for repair.
Enclosed here with all the relevant documents for your perusal.

For your approval/instruction please.

Best Regards,
Cecilia Chong | Case Handler
LKK Auto Consultants Pte Lid

Phone: 67494274 | email: CeciliaChong @[KKauto.com| fax; 67414108
BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Jenny Lew <jenny.lew@sg.cntaiping.com>

Sent: 22 October 2020 3:10 PM

To: Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>; Khanchna (LKK Auto) <khanchna@lkkauto.com>; Admin A
<admin-a@lkkauto.com>

Cc: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Subject: RE: SNM20D203971/C02/GBG7015B/LEWLC / FW: Direct Settlement - Accident Involving GBG7015B (Ol :
CTl - TBA) and GBE9189E (TP : LKK REF - CC6/CTI120011464/Kka3) on 16/10/2020

Dear Mei Kwan,
Please refer to attached Insured GIA Report.

Thank you.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay is to be
expected for handling hardcopy documents. All correspondence should be made via email
claimsdept@sg.cntaiping.com or fax at 6224 7175. Any inconvenience caused is much regretted.
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