8/20/2021

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SOMO02VSK

CC4/ASM20011457/Uba3q2

&
17 October 2020

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

21 0Oct 2020 12:25:40 PM

6 August 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident GBB301Y
Vehicle
Registration #

Make TPVD

Model MITSUBISHI

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=184971&tab=invoices

Joanne Lee =
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8/20/2021 VendorEngage

Settlement

Additional Instructions

Documents
Document Type Document SubType
v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE

. . . Surveyor/ Assessor
B ASM-LKKInvoicel -AC2105908.pdf.pdf Email Sent
expense

KWA SZE HAO BENJAMIN

389 YISHUN AVENUE 6, #12-1036, 760389,
Singapore

97677010

Claim Handler

KOH Janice

janice.kohlc@axa.com.sg

v
DATE
AUTHOR
UPLOADED
LKK AUTO CONSULTANTS 20 August
PTE LTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=184971&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2398742?token=f34ede6b-7f2a-42d1-88e0-313a10252f71&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/20/2021

NAME

B LETTER TO Ol.pdf.pdf

B RENTAL RECEIPT.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B GIRO CREDIT AUTHORISATION
FORM.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=184971&tab=invoices

TYPE

Letters and

Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Policy Holders /

Insured

Others

Others

Others

Others

Others

Satisfaction /

Discharge Voucher

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

20 August
2021

20 August
2021

20 August
2021

20 August
2021

20 August
2021

20 August
2021

20 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2398739?token=a97e8caf-7bb7-49b0-8dbd-3b39b8ade651&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2398738?token=4e9af6c5-fc6d-40c2-acab-9c6b4c6a2c41&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2398737?token=e832b7d3-7b25-4f6a-9941-a735050b334f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2398736?token=7f1d465e-7a55-4fd8-b9be-19c8ed583071&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2398735?token=5c18ba4d-52ac-4272-a981-363a2b59ddcf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2398734?token=cabe5487-769f-416e-84dc-a75b8a2ec43f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2398732?token=74c280d2-880d-4051-93c5-c795646b0f07&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/20/2021 VendorEngage

NAME TYPE SUBTYPE

N Forms / Claim POA / Authorit
B AUTHORISATION TO ACT FORM.pdf.pdf / / y
Documents Letter
. Reports &
I TP ESTIMATE MARKED (FINAL).pdf.pdf P Others
Statement

Forms/ Claim

B TP -Mandate IA dd 03032021.pdf.pdf Assessment
Documents
. Reports &
B LKK SURVEY PHOTO.pdf.pdf Others
Statement
N . Reports &
B PARF_COE Rebate Enquiry (4).pdf.pdf P Others
Statement
N . Reports &
B Rental receipt.pdf.pdf P Others
Statement
. Reports &
B LKK RESURVEY PHOTO.pdf.pdf P Others
Statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=184971&tab=invoices

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

20 August
2021

3 March
2021

3 March
2021

3 March
2021

3 March
2021

3 March
2021

3 March
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2398731?token=b6ccc0a4-ffd6-4698-b9d3-499f9df50187&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2046283?token=1731ba29-480b-48d2-a23b-821b39686600&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2046277?token=a62ea508-0936-4766-8e78-2e573b9938b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2046279?token=fcffadd8-39f6-4d62-82ed-57037e500329&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2046281?token=02153f28-9376-4046-a201-1b71e79349f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2046282?token=a2468d07-1797-4ef9-8502-6a31fe245bce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2046278?token=87913474-8936-4ebc-b4e0-1ed955853229&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/20/2021

NAME

B LTA Search Fee.pdf.pdf

B O! - Status of Driving Licence -
VALID.pdf.pdf

I SC1K20CV0001-03-FBR693G.pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

B TP - IA.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=184971&tab=invoices

TYPE

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Forms/ Claim
Documents

VendorEngage

SUBTYPE

Others

Driver's License / IDP

Accident statement

Others

Others

Assessment

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

SINKAR Samir

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

3 March
2021

25
January
2021

21
January
2021

30
October
2020

30
October
2020

30
October
2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2046280?token=2f7b7cc2-e4df-41be-b2eb-5a0166edeff8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1968996?token=e2bac086-ef19-4c2d-9e97-d3d95cc65e49&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1963826?token=f04805bd-1d2c-4deb-ba08-304905999d13&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1815602?token=35a71435-3f6d-4ecf-974d-325198120e1f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1815601?token=7544675a-5c76-4b24-a2fd-c7fe6de12ef5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1815499?token=2125d62f-523a-4b4f-8182-36f20648e7a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/20/2021

NAME

BB AXA -LETTER TO INSURED NON
REPORTING.pdf.pdf

B REPLY FROM TP.msg.msg

I GBB301Y TP.pdf.PDF

I PRI TP EMAIL PDF.pdf.pdf

I PRI TP EMAIL.msg.msg

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=184971&tab=invoices

TYPE

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Policy Holders /
Insured

Workshop

GIA Report

Workshop

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

26
October
2020

21
October
2020

21
October
2020

21
October
2020

21
October
2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1804457?token=be9a570c-99ec-4827-9a79-9fceccb486c8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1798207?token=a8babdc0-760f-4312-8d17-fbdbfaf7361e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1798057?token=fbbfd15d-d8ae-4ce2-b9db-4ff86047943e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1798054?token=a56b9615-af32-49a0-907b-047828ede70d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1798055?token=98e13705-e9f4-4e92-b4dc-8075c8ac2dc2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

