18 Nov 2020

Our Ref. No. : VFIX-TP20200785

MOTOR CLAIMS DEPT
LONPAC INSURANCE BHD
300 BEACH ROAD

#17-04/07 THE CONCOURSE
SINGAPORE 199555
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VFIX AUTO PTE LTD
26 Chia Ping Road
Singapore 619977
Li-mail: wskoh@y fixauto.com.sg
Tel: 64552957 Fax: 68628669
UEN/GST Reg. No.: 201830761R

WITHOUT PREJUDICE

Dear Sir / Madam

PROPERTY CLAIM ONLY

ACCIDENT INVOLVING SJE5918A AND GBA2608E AND XD7055R ON 21/10/2020

WOODLANDS AVE 12 TWDS GAMBAS AVE (NEAR L/P 22F)
We refer to the above-mentioned accident.

We are writing on behalf of TAN KEOW LENG the registered

owner of motor vehicle number SJE5918A  which was involved in the above accident.

We are instructed that the above accident was caused by the negligence and management of
your insured's vehicle number GBA2608E . As a result of the above accident, our client's
vehicle was damaged and our client's has been put to loss and expense, particulars of

which are as follows :-

1 Cost of Repair
2 Loss of Use (7 days X § 150.00 )
4  LTA Fees

TOTAL AMOUNTS

We enclosed a list of the supporting documents :-
(@) Original Final Repair Bill
(b) LTA Tax Invoice

(c) GIA / Police Repott lodged by Our Client
(d) Letter of Authority

:S$ 5,350.00
:S$ 1,050.00
) 7.45
:S$ 6,407.45

Kindly acknowledge receipt of the above said documents and your favourable reply is greatly

appreciated.

Any settlement reached is strictly without prejudice to and shall not affect any other claims arising

from this accident. dettlement 1S solely 10r the Items claimed only.

Yours Faithfully,

VFIX AUTO PTELTD
:///é//// . %/////

Ken Tan
Operation Director




To: LONPAC INSURANCE BHD
300 BEACH ROAD
#17-04/07 THE CONCOURSE
SINGAPORE 199555

Dear Sir / Madam,
Claimant:

ACCIDENT INVOLVING SJE5918A, GBA2608E AND XD7055R ON 21/10/20 AT
WOODLANDS AVE 12 TWDS GAMBAS AVE (NEAR L/P 22F)

TAN KEOW LENG

I/'We am/are the registered owner of
b 3 |=5

moftor car no. SJES5918A

Please be informed that I have assigned all compensation momnies due to me/us in the above
accident to VFIX AUTO PTE LTD.

I/We hereby authorized you to release all monies pertaining to the above mentioned accident to
VFIX AUTO PTE LTD and forward the setflement cheque to VFIX AUTO PTE LTD whom I/we
have authorized to collected the said compensation monies.

Thank you,
/V? 70X
Signature of Claimant & Signature of Witness

Company Stamp if applicable ey

ICNo.: SXXXX557G 1C No.: S9381607B

=

Date : 18/11/2020 Date: 18112020 \+\_ = /~/



LONPAC INSURANCE BHD

CLAIM NO :19/20/20/VC00/023800
DATE : 08 DECEMBER 2020

DISCHARGE VOUCHER

[/'We. TAN KEOW LENG confirmed acceptance from M/s LONPAC INSURANCE
BHD and/or owner of GBA 2608E the sum of Singapore Dollar Six Thousand and
Three Hundred Only ($6,300.00) in full and final satisfaction. liquidation and
discharge of all property/injury losses competent to me/us upon the said M/s
LONPAC INSURANCE BHD in respect of all property losses sustained by me/us
whether now or hereafter to become manifest. arising either directly or indirectly from
an accident involving SJE 5918A on 21 October 2020 along WOODLANDS AVE 12
TWDS GAMBAS AVE (NEAR L/P 22F).

[ /We hereby agree to indemnify and keep indemnify (LONPAC INSURANCE
BHD/ UNITED ENGINEERING PTE LTD) against all claims and any claims
whatsoever made by any person/persons on our behalf in respect of the said accident.

[/We further authorize you to pay the above settlement sum directly to VFIX AUTO
PTE LTD.

I/We hereby acknowledged that this payment is made on a without admission of
liability basis and without prejudice to all related claims and in respect of our
insured’s recovery action.

Signature of vehicle owner/Date

2T\ lcgpv (v a’\.{\ lt/(l/ W

Name of vehicle owner /Date
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VFIX AUTO PTE LTD

26 Chai Ping Road

Singapore 619977

[-mail: wskoh@vfixauto.com.sg
Tel: 64552957 ITax: 68628669
ULEN/GST Reg. No.: 201830761R

FINAL REPAIR BILL
LONPAC INSURANCE BHD DATE : 18/11/2020
300 BEACH ROAD VEHICLE NO : SJES918A
#17-04/07 THE CONCOURSE MAKE/MODEIL : TOYOTA HARRIER
SINGAPORE 199555 ACCDATE : 21/10/2020
CLAIM NO : VFIX-TP20200785
POLICY NO
AMOUNT S§
LUMP SUM REPAIR COST
Repair Amount 5,000.00
7% GST 350.00
Total 5,350.00

SINGAPORE DOLLARS: FIVE THOUSAND THREE
HUNDRED AND FIFTY ONLY

VFIX AUTO PTE LTD

Ken Tan

Operation Director



> Back to OneMotoring

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 21 Oct 2020/ 13:53:29
Receipt Date/Time : 21 Oct 2020 / 13:53:29

Tax Invoice/Receipt
Receipt No. : ITNET-00000-201021-002041

Previous Receipt No. :

S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S9) (S$) (S$)

Result of Insurance Enquiry - GBA2608E
As at 21 Oct 2020/10:15:00

Insurance Co: LONPAC INSURANCE BHD
1 Insurance Enquiry - GBA2608E

Enquiry Fee 7.00 0.49 7.49
20201021135151554318
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
512972XXXXXX9683 eNETS Credit Card 7.45
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



Jasper Chua (LKK Auto)

From: KENNY LIM CHING GHEE <kennylim@lonpac.com>

Sent: Friday, 4 December 2020 11:39 AM

To: Jasper Chua (LKK Auto)

Cc: MT_Claim_SG; Admin A

Subject: RE: <SEEK MANDATE> Survey Report of Vehicle SJE 5918A Ref:
19/20/20/VC00/023800 /LKK REF : CC4/LPC20011438/T1ba3e2 [External
Confidential]

Lonpac External - Confidential

Dear Jasper

Please proceed as per your recommendations.
Thank you.

Best Regards

Kenny Lim

Asst. Claims Manager | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
DID: 6279 9256 | Fax: (65) 6296 2706

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

Lonpac External - Confidential data is for use by authorised external parties only.

From: Jasper Chua (LKK Auto) <jasperchua@Ikkauto.com>

Sent: Friday, 27 November 2020 8:53 am

To: KENNY LIM CHING GHEE <kennylim@Ilonpac.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>; Admin A <admin-a@Ikkauto.com>

Subject: <SEEK MANDATE> Survey Report of Vehicle SJE 5918A Ref: 19/20/20/VC00/023800 /LKK REF :
CC4/LPC20011438/T1ba3e2

Dear Sir/Mdm,
We refer to the subject matter.
It was reported that Insured driver involve in 3 vehicle chain collision , insured driver is the 2" car.

Summary to offer to repairer VFIX AUTO PTE LTD is as follows:

TP CLAIMED REVISED -TO
OFFER

Cost of Repair (w/gst) | $23,690.87 $ 5,350.00

1



Loss of Use ($150.00 x 7

days) $ 1,050.00 $ 1,050.00

LTA $7.45 $7.45
Proposed Total $24,748.32 $ 6,407.45

Breakdown of days is as follows:

Recommended repair days | i |

For your approval and/or further instruction please.
Thank you.

Best Regards,

Jasper Chua| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: KENNY LIM CHING GHEE

Sent: Thursday, 26 November 2020 5:30 PM

To: Veron Chen (LKKAuto) ; Reports (LKKAuto) ; CS A Team ; Admin A

Cc: MT _Claim_SG ; SUR ; Huey Yon (LKKAuto)

Subject: RE: Survey Report of Vehicle SJE 5918A Ref: 19/20/20/VC00/023800 [External Confidential]

Lonpac External - Confidential

Dear Veron

Please proceed accordingly.

Thank you.

Best Regards

Kenny Lim

Asst. Claims Manager | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
DID: 6279 9256 | Fax: (65) 6296 2706

The all THeW" |onpac.com.sg

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or
corrupt practices.

Lonpac External - Confidential data is for use by authorised external parties only.
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