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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
19 Oct
2020
11:40

Clm Veh
Model
Changed

(206061) JAGUAR E-PACE 2.0 S (A). [R] Eng Kwok
Long

2
19 Oct
2020
11:40

Clm Created
Reg No: SGP8511Y. Policy No: DMCVSNW00016542002. Acct Date: 2020/10/10. Claim Type: OD. Insur
er: China Taiping Insurance (Singapore) Pte. Ltd. (HQ). Workshop: Goldbell Engineering Pte Ltd (Tuas).
Created from SAS:MGE120089145

[R] Eng Kwok
Long

3
19 Oct
2020
15:16

Clm
Submitted 27824.00. [R] Eng Kwok

Long

4
20 Oct
2020
10:54

Clm
Registration
Modified

Excess: -> 0.00. Excess Waived: -> 750.00. [I] Alfred Toh

5
20 Oct
2020
10:54

Adj Co
Assigned

China Taiping Insurance (Singapore) Pte. Ltd. (Internal Surveyor) (HQ):PREMIUM CLEARED SECTION 1
EXCESS WAIVED [I] Alfred Toh

6
20 Oct
2020
10:54

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2020/10/29 [I] Alfred Toh

7
20 Oct
2020
10:54

Adj Mandate
Set Approved:0.00.Reinsp:Adj decides. [I] Alfred Toh

8
20 Oct
2020
14:28

Adj
Assignment
Cancelled

[I] Alfred Toh

9
20 Oct
2020
14:28

Adj Est
Details
Deleted

Deleting Est Details For Cancelling Adjuster Assignment [I] Alfred Toh

10
20 Oct
2020
14:30

Adj Co
Assigned

LKK Auto Consultants Pte Ltd (HQ):Please survey/revert whether damages are consistent/economical t
o repair.(Excess waived if repairable) [I] Alfred Toh

11
20 Oct
2020
14:30

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2020/10/29 [I] Alfred Toh

12
20 Oct
2020
14:30

Adj Mandate
Set Approved:0.00.Reinsp:Adj decides. [I] Alfred Toh

13
20 Oct
2020
14:56

Assignment
1st Accessed

[A] Nivitha
Govindasamy

14
20 Oct
2020
16:34

Adj Adjuster
Assigned [None] -> CHEN TSUE YEE [A] Nivitha

Govindasamy

15
22 Oct
2020
10:52

Adj Rpt
Initiated

[A] DENISE
TAY KWEE

CHENG

16
22 Oct
2020
11:07

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2020/10/29
[A] DENISE
TAY KWEE

CHENG

17
22 Oct
2020
11:14

Adj Mandate
Request Cur.Req:22863.47:DAMAGE CONSISTENT REPAIR COST ECONOMICAL

[A] DENISE
TAY KWEE

CHENG

18
22 Oct
2020
11:14

Adj Mandate
Request
Cancelled

[A] DENISE
TAY KWEE

CHENG

19
22 Oct
2020
11:16

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2020/10/29
[A] DENISE
TAY KWEE

CHENG

20
22 Oct
2020
11:16

Adj Mandate
Request Cur.Req:22863.47:DAMAGE CONSISTENT REPAIR COST ECONOMICAL

[A] DENISE
TAY KWEE

CHENG

21
22 Oct
2020
11:17

Adj Mandate
Request
Cancelled

[A] DENISE
TAY KWEE

CHENG

22
22 Oct
2020
11:22

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2020/10/29
[A] DENISE
TAY KWEE

CHENG

23
22 Oct
2020
11:23

Adj Mandate
Request Cur.Req:22863.87:DAMAGE CONSISTENT REPAIR COST ECONOMICAL

[A] DENISE
TAY KWEE

CHENG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=79748755&CFTOKEN=5560e648a563fe17-E05D3F60-B5DA-D787-7C27AD7334712EC5&USID=4249&RID=6864185
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=79748755&CFTOKEN=5560e648a563fe17-E05D3F60-B5DA-D787-7C27AD7334712EC5&USID=4249&RID=6864185
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=79748755&CFTOKEN=5560e648a563fe17-E05D3F60-B5DA-D787-7C27AD7334712EC5&USID=4249&RID=6864185
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=79748755&CFTOKEN=5560e648a563fe17-E05D3F60-B5DA-D787-7C27AD7334712EC5&USID=4249&RID=6864185&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D964473%26extid%3D347037%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=79748755&CFTOKEN=5560e648a563fe17-E05D3F60-B5DA-D787-7C27AD7334712EC5&USID=4249&RID=6864185


11/30/2020 Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=964473&extid=347037&CFID=7974875… 2/2

  AUDIT TRAIL
No. On Audit Remarks By

24
23 Oct
2020
11:31

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2020/10/29 [I] Chee So

Chow

25
23 Oct
2020
11:31

Adj Mandate
Set Approved:22863.87. [I] Chee So

Chow

26
27 Oct
2020
10:26

Clm Supp
Created
(S:966179)

[R] Eng Kwok
Long

27
27 Oct
2020
10:28

Clm
Submitted
(S:966179)

776.40. [R] Eng Kwok
Long

28
27 Oct
2020
10:28

Adj Co
Assigned
(S:966179)

LKK Auto Consultants Pte Ltd (HQ): [I] Merimen
Administrator

29
27 Oct
2020
10:58

Supp
Combined
(S:966179)

[A] DENISE
TAY KWEE

CHENG

30
27 Oct
2020
16:28

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2020/10/29
[A] DENISE
TAY KWEE

CHENG

31
27 Oct
2020
16:29

Adj Mandate
Request Cur.Req:23640.27:damage consistent repair cost economical

[A] DENISE
TAY KWEE

CHENG

32
28 Oct
2020
15:49

Adj Mandate
Set Approved:23640.27. [I] Chee So

Chow

Date From    Date To    Audit Type None Go

 
ACTIVITY
No record

 
Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2613660 19 Oct 2020
11:40:57

OD/TP Case
(Repairer) Motor

Goldbell
Engineering

Pte Ltd (Tuas)

Goldbell
Engineering

Pte Ltd (Tuas)
SGP8511Y xx.xx

2616840 22 Oct 2020
10:52:12

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SGP8511Y 11.00

 
 


