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26 February 2021

ACCIDENT INVOLVING VEHICLES SBV8813D & SLT2633M ON 17/10/20
Dear Sirs

We refer to the above matter,

The accident was caused solely by the negligence on the part of your insured. As a result of the
said accident, our client has suffered losses which are set out hereunder as follows: -

Cost of Repair: $ 7,553.02 Excess % -
Loss of Use :$ 500.00 ($100*5 days) GIA/LTA Search : $ -
Loss of Rental: $ - Others ' $-
Total :$ 8,053.02

A copy of each of the following supporting documents is enclosed:
1. Copy of Final Repair Bill

2. Original Letter of Authonsation

3. Certificate of Insurance

Please note that you or your insured should send us an acknowledgement of receipt of this letter
within fourteen {(14) days from the date of this letter, failing which our client will have no
alternative but to commence legal proceedings against you without any further notice to you or
your insured.

Should you have a counterclaim against our client arising out of the accident, you are also
required to send a letter giving full particulars of the counterclaim together with all relevant
supporting documents within eight (8) weeks of your receipt of this letter.

For any correspondence, please contact Ms Evelyn Chan / Mr Suhaimi at 6319-0175/ Fax.
6479-4601 or email to pmi-pbsp@simedarby.com.sg.

Yours sincerely

Cresendo Lagman Bernard Wan
Customer Service Manager, Body & Paint Service Manager - Body & Paint



Performance Motors Limited

A member of the Sime Darby Group

LETTER OF AUTHORISATION

ACCIDENT INVOLVING SPV 881D o SIT2633mM gy A-10.20

I, WONG BEE  pua susan owner of Vehicle RegistrationNo. _ SBV 4 B(3D
hereby authorise Performance Motors Limited to submit, correspond, negotiate and
settle my claim for cost of repair and/or uninsured losses arising from the above accident.

| further authorise Performance Motors Limited to execute, sign, seal and deliver all
documents whatsoever in relation to this matter and to accept and receive any payment
due to me in respect of my claim above.

| hereby declare that ali acts and documents done by virtue of this Letter of Authorisation
on my behalf shall be good valid and effectual to all intents and purposes whatsoever as if
the same had been done or executed by me in person.

| further confirm that the acceptance by Performance Motors Limited of the settiement
amount in respect of such claim shall constitute the full discharge of my claim in respect of
such loss and damage.

Signed by:

25}
Name: SUSANWENG BEF 1A (Date) Rt CATEEE 2000
NRICNo. SSTM62D

In the presence of;

Sl

Folblaprsuer. O

Name :

NRI 0.Performance Motors Limited
3073 Alexandra Road
S Sime Darby Performance Centre
Singapore 159941 FORM B1 VERSION 1 - SEPT 2017



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, PERFORMANCE MOTORS LIMITED (“the workshop”) hereby confirm that we/I have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
S$7,553.02 (Repair Cost), $$500.00 (Loss of Use/Remted), S$-_(Disbursement) for vehicle no. SBV
8813D that was damaged pursuant to the accident which occurred on 17/10/2020 (date) along
JUNCTION OF MARINA BOULEVARD & SHEARS AVE (location) involving vehicle no/s
SLT 2633M.

This is pursuant to the inspection conducted on 30/10/2020 (date) at “the workshop”.

We/I confirm that we/I are/am authorized by the owner SUSAN WONG BEE HUA (“the third party
claimant”) of vehicle no. SBY 8813D make the claim as set out in the above paragraph and we/I have
full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I enclose herein
the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SBV
8813D (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this 20 (day) of P‘? ﬁK (month) 20 a (year)
MTH il A

Signed by appointed surveyor Signed by “the workshop” (with chop)

R ——

Thi_s settlement does not preclude/prejudice the
Ctalmant/Dnver/Passenger for personal injury at
| a later date should such g claim arises.
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SERVICE TAX INVOICE
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Repair Crder No. : B1 1509012 Page No. :
Invoice Number :

Date IN : 23/11/2020 Tovoice Date

Motor Clazim Advisor: Joseph Yaguel Payment Terms

Invoice By

1 of 2

2350043 / WSB
25/02/2021

30 Days From Invoice
Mahamod Bin Mohd Sanif

e EEEEEEEEE——— e — T ——
- CUSTOMER INFORMATION - - INVOICE TO - 121
Mdm Wong Bee Hua Susan AIG Asia Pacific Insurance Pte. Ltd.
5 S8iglap Road 78 Shenton Way
#07-33 #08-16 Chartis Building
Singapore 079120
| Bingapore 448908 )
( REGN. NO. CHASSIS NO. REGN. DATE MODEIL MILEAGE A
| 8BV8813D WBALX32050C952009 30/05/2012 650I/2(A) 74651 )
- - --~-LABOUR 1 - - - - NETT
To replace front bumper and attachments including make 1,700.00
good the front left fender and knock out dented area caused
by the accident.
To respray frent bumper and front left fender. 1,730.00
To check steering geometry and conduct wheel alignment in 450.00
accordance with BMW specifications. (1x).
To replace front left wheel rim including balancing. (1x). 80.00
To check electrical wiring system at the front section 150.00
for proper function.
Sundries 80.00
INS CLAIMS : ACCIDENT REPAIR. DIRECT SETTLEMENT. 0.00
DATE OF ACCIDENT : 17.10.2020. 3RD PARTY CAR : SLT2633M.
YOUR REF NO : NIL.
VEHICLE WAS SURVEYED BY MR TAUFIKH FROM LKK AUTO ON
30.10.2020 AT 10:45AM. AUTHORISED REPAIR BY MS CECILIA
CHONG FROM LKK AUTO ON 28.10.2020 AT 4PM.
PROPOSE LOSS OF USE = $100x5. THE AMOUNT IS SUBJECTED 0.00
T0
INSURANCE COMPANY CONFIRMATION.
Tctal Labour 1: 4,190.00
Retail
- = = PARTS - - = = oty Price NETT
FRT BUMPER TRIM PRIMED (PDC) 1 1,565.90 1,565.90
BMW EMBLEM 1 71.60 71.60
ALLOY RIM 81/2JX18 V SPOKE 331 1 1,231.40 1,231.40

Total Parts : 2,868.90




ot Do Performance Motors Limited

3 fime Narhv MArors Commany
Co. Reg. No. 13740155%W GST Reg. No M2-00200

303, Alexandra Road 280. Xampong Arang 315, Alexandra Road

: Sime Darby Business
Sime Darbv Performa East Ceoast Centre "

: o1 438180 Singapore 155944
Singzpore 159941 inaapore Tel., 63120528 {
Tel. 63190100 (Sale Tel. 63150888 (Aft 63190533/530 |

63190111 (afte Fax. 63449773 Fax., 64796601 t
Fax, 64747770 R&TQRRD 4 f

SERVICE TAX INVOICE

Repair Order No. : Bl 1509012 Page No. : 2 of 2
Invoice Number : 2350043 / WSB
Date IN : 23/11/2020 Invoice Date : 25/02/2021
Motor Claim Advisor: Joseph Yaguel Payment Terms : 30 Days From Invoice
Invoice By : Mahamod Bin Mohd Sanif
Labour Charges : 4,110.00 Total Labour & Parts Charges s% 7,058.90
Parts Charges : 2,868.90 Legs Insurance Excess : 8% 0.00
Iubricant/Misc 80.00 Invoice Total Amount Exclude GST : 8§ 7,058.90
GST @ 7% : §% 454,12
Invoice Total Amount Include G8T : §% 7,553.02
Computer generated invoice. No signature is required. |amount Payable Include GST S$ 7.553.02

All amounts are in Singapore Dollars.

Work was carried out subject to the Company's Terms and Conditions of Service.,

No complaints will be entertained unless reported within seven (7) days of the date of this invoice.
For credit purchases, interest @ 1% per month will be debited on overdue amounts.




Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Monday, 26 October 2020 12:56 PM

To: JEFFREY_LOONG@HOTMAIL.COM

Subject: <STANDARD LETTER> OUR REF: CC3/AIG20011366/gs3 *** ACCIDENT INVOLVING

SLT 2633M & SBV 8813D ON 17/10/2020 ***

Our Ref: CC3/A1G20011366/gs3
26 OCTOBER 2020

LOONG CHER SIONG

Dear Sir/Madam,

ACCIDENT INVOLVING SLT 2633M & SBV 8813D ON 17/10/2020

We refer to the above accident. We are the Appointed Surveyor and Loss Adjuster Company by your Motor Insurer
(AIG Asia Pacific Insurance Pte Ltd.) to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

This is to inform you that we received a Third Party Claim from SLT 2633M.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will
be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

c.c AlG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Note: We are on work from home arrangement. All correspondence should be
made via email. Submission of claim related documents will be in softcopy.
Any inconvenience caused is much regretted.

Best Regards,
Cecilia Chong | Case Handler
LKK Auto Consultants Pte Ltd



Phone: 6749-4274 | email: CeciliaChong@lkkauto.com| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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Merimen e-Claims

Print Received Message

4/30/2021

This mail is associated with :

*SBV8813D (9597829883SG)
[SLT2633M]
TP
SUSAN WONG BEE HUA
Oct 17 2020 2:00PM
[LOONG CHER SIONG]
Performance Motors Limited

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 15/04/2021 16:37 PM.

To LKK_HQ
Subject Alert - Adj Mandate Approved (S$8053.02) - SBV8813D - Claim Handler: Goh, Jeremy-CX

Approved:8053.02:mandate approved. subject to all documetns in order.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=84087405& CFTOKEN=bad75ef5e37c9256-4ED8EF77-E0D9-7FA5-98FA09451451AF03&USID=9765&RID=626772... 1/1



