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LAl HUAT (MENG KEE) MOTOR PTE LTD

Sin Ming Autocity
160 Sin Ming Drive #04-01/#04-02/#07-03 Singapore 575722

Tel: 64538110 Fax: 64596267
UEN: 199407592C

Your Ref: SLL 882R 26 September 2019
Our Ref: SGA 8222K - 2019/JL

AXA Insurance (Singapore) Pte Ltd WITHOUT PREJUDICE
8 Shenton Way -

#27-01

AXA Tower

Singapore 068811

Attention: Motor Claims

Dear Sir

ACCIDENT INVOLVING VEHICLE NOS. SGA 8222K AND SLL 882R ON 15/07/2019 ALONG JUNCTION
OF CHOA CHU KANG NORTH 6

We refer to the above matter wherein your insured’s vehicle no. SLL 882R was involved in an accident with
our client's vehicle no. SGA 8222K.

As the accident was caused by your insured’s negligence, our client is now claiming for the following losses:
Repair cost: $1,930.46 (include GST)

Loss of use: $ 200.00 (2 days x $100 per day)

Loss ofincome: $ 268.00 (2 days x $134 per day)

LTA search fee: $ 7.49

Total: $2.405.95

e & o =

Relevant documents in support of our client's claim are enclosed for your reference.

Please do not hesitate to contact Jenny Lim at telephone 64533757 or email jenny.lim@laihuat.com.sg
should you need any additional information.

Meanwhile, we look forward to receiving your affirmative response soon enough.

Thank you.

Yours faithfully

oW
-

LAI HUAT (MENG KEE) MOTOR PTE LTD
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AUTHORIZATION TO ACT

I, el (*the third party
claimant”)

of 91 West Coast Drive #06-22 Singapore 128017 (AT s ,
owner of SEAB222K (vehicle no.) hereby authorize

Lai Huat (Meng Kee) Motor Pte Ltd

(*The workshop”) to act for me with respect to my claim for
repair costs and/or rental and/or loss of use ("claim") for my

Vehicle No. SGA 8222K that was damaged pursuant to the

accident which occurred on 15/7/2019 (date) along

junction of Choa Chu Kang North 6

(location)

involving Vehicle No/s SGA 8222K ¥ SLL882R

("The accident").

I further authorize the workshop to settle my above mentioned
claim in a manner that they deem fit and the workshop is further
authorized to receive payment further to settlement of my claim
with payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach
on my behalf is on a without prejudice and without admission of
liability basis insofar as the driver/owner/insurers of the
other vehicle/s is concerned.

Dated this !9  day of July (month) 20 19 (year)
RIOLI ""

91 West Coast Drive \ HUAF

#06-22 Singapore 128017 * 7o

Mobile 92709111 o z

‘93)’

‘ _ _ \“}r,,\_/(
Signed by “the third party claimant” Signed ‘Byya ik forkshop”
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AXA THIRD PARTY DIRECT SETTLEMENT

~Vehide No: SLL882R _ (Insd veh)
SGA 8222K (TP veh) Model: MAZDA &
Date of Accident/ Time: 15/07/2019 . B
Repair Estimate it
Final Repair Cost 2 ]
Loss of Use S days at S per day
|_Rental (if any) 2 days at $ per day
LTA / GIA Search Fee K-S
Others: 15
——— = $
Final Settlement Sum 9 2.090.00 (GLOBAL SUM)
Payee Name: LAl HUAT (MENG KEE) MOTOR PTE LTD - ]
Is Third Party Workshop GIA Registered? [] YES [ ] NO (Kindlyindicate below)
A) For Non GIA Registered Workshop: Agreed Liability (%)
B) For GIA Registered Workshop: BOLA Applicable: Yes/™or BOLA Scenario No: 27
BOLA Liability: 100 (9) Assessed Liability (*): (%)
* Assessed Liabifity to be filled only for chain collisions and for cases where BOLA does not apply

Remarks:

NOTE:

1, PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW,

Only applicable ta rental claim - All document are to be submitted with this settlement confirmation. In the event, rental
agreement / invoices are not received within 7 days of this signed confirmation, we will automatically revert to loss of use claim
per the NIMA rates.

We/l confirmed that this is a full and final settlement that we and or our client have/had/has against you (AXA and their
policyholder/authorised driver/tortfeasor) for any and all losses (past/present/future] arising from this accident

We confirmed that we have the authority of our client te act for and on their behalf in this accident.

"~

M,/

Signature of Witness / Waorkshop stamp (if applicable)

Name of Representative; Jenny Lim Name of Witness: Deborah Lai
Date: 2 20 pate: 22/10/2020

¥&C
Signature Murueycr!representatiuet

Name of AXA’s surveyor /Representative:

bate: 26/10/2020

AXA Insurance Pte Ltd (Company Reg, No.: 199503512M)
8 Shenton Way #24-01 AXA Tower Singapore 068811

AXA Customer Centre #01-21/22

Telephone: +65 6880 4888 - axa.com.sg
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LAl HUAT (MENG KEE) MOTOR PTE LTD

160 Sin Ming Drive #04-01, #04-02 & #07-03 Singapore 575722 Tel: 6453 8110 Fax: 6459 6267
GST No: M2-0128609-3

UEN: 199407592C

|l

TAX INVOICE
EST No. .....: EST0022767 GSTReg NO ..c.ouiviinnn - M2-0128609-3
Rioli PEOE ..o imnsenst of 1
Number ................... INV0O022905
Yourref. .................. TP-SLL 882R AXA
JobNo. .................. - 70697
Ourref ...................:19.07.30
Payment .................;
- 25 ) [P O s sonsanuvans oo 171812019
Vehicle No ...: SGA 8222K
Vehicle Model : Mazda 6
Accidenton ... 15/7/2019
Quantity Unit Description Unit price Disc. pct. Amount
Supply of Parts:
1.00 Pc Rear bumper 1,152.90 25.00 864.68
1.00 Pc Rear bumper reflector LH 52.65 25.00 39.49
Special nett item:
1.00 Set Rear reversing sensor + installation (4 pcs) 250.00 250.00
Labour & Misc:
1.00 To knock dents on rear end panel and renew 300.00 300.00
of parts
1.00 To spray paint (including rear bumper 350.00 350.00
reinforcement)
Sub-Total 1,804.17
GST 7.00% 126.29
Total S$ 1,930.46

waamA mE#® CAROLINER MARKIV #l#, TRHESEHAXAMNEFIRA TR ESERWAE F A Ak,
BRoh, A %M SAICO Deluxe B & # 47 .
"Our services include the latest and reliable CAROLINER MARK IV repair bench, draw-aligner and the support

dolly system to provide accurate re-alignment and speedy repairs. We also provide the new and advanced SAICO
Deluxe oven heater for re-spraying all motor vehicles."
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Enquire Vehicle Insurance Details

SLL8E2R 15 Jul 2019 / 08:00:00 Successful Al2 AXA INSURANCE PTELTD

Previous OK




¥
Lai Mej Ling Deborah has successfully logged out.

Your last login date and time was 15 Jul 2019, 15:36:31.
To return to ONE.MOTORING, please click here
For security reasons, please CLEAR YOUR CACHE after each session.

Session Transaction History

SiNoJE Asset Type Asset ID Agset Owner 1D Transaction Type Transaction Amount(S%)
1 Vehicle SLL88ZR - 18.32 Insurance Enguiry (GIRO Payment) 749
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Grr@/\) Weekly Partner Statement 17th Jul, 2019

| Name: Lee Guan Seng |

| Bank: SG | STANDARD CHARTERED BANK (SINGAPORE) LIMITED ******5745 |

- Earnings Deductions

i

| Fares 1,007.00 Commissions -201.40

! Tips 0.00 Rental Fees 0.00

|

' Incentives 220.72 Vehicle Expenses 0.00
Miscellaneous Payments 24.00 Adjustments -109.12

| *6P1,251.72 6P =310.52

B Weekly Total °0941.20

Fares (incl. trip promos)

Subtotal ;

i
Fares Earned from Cash Rides 253.00
Fares Earned from GrabPay Rides 754.00

SGD 1,007.00




Incentives
Qualified
Description Cash Wallet Credit Wallet Subtotal

Ruby Missions, 8-14 July 2019 - Incentive ID 577231

translation missing: m.60 ) 1150
en.incentive.scorecard.qualified WORK_UNIT.PAY_PER_GEM
Emerald Missions, 8-14 July 2019 - Incentive ID 577234

109.12 - 109.12

translation missing:
en.incentive scorecard.qualified WORK_UNIT.PAY_PER_GEM

SGD 220.72

Unqualified

Description Cash Wallet Credit Wallet Subtotal

20% Commissions Cashback for Unmatched GrabShare (GC) Mon 08-Jul -
Incentive ID 577214

' - - 0.00
You're not eligible for an incentive because:
* you completed only O trips (min requirement: 1 trips);
20% Commissions Cashback for Unmatched GrabShare (GC) Fri 12-Jul -
Incentive ID 577218
- - 0.00
You're not eligible for an incentive because:
® you completed only O trips (min requirement: 1 trips);
20% Commissions Cashback for Unmatched GrabShare (GC) Thu 11-Jul -
Incentive ID 577217
z 0.00
You're not eligible for an incentive because:
* you completed only O trips (min requirement: 1 trips);
20% Commissions Cashback for Unmatched GrabShare (GC) Tue 09-Jul -
Incentive ID 577215
0.00

You're not eligible for an incentive because:

¢ you completed only O trips (min requirement: 1 trips);




Miscellaneous Payments

Description Cash Wallet Credit Wallet Subtotal
d v
Cancellation Compensation: Can't pick up at location: 6 trips 24.00 - 24.00
Adjustments
Description Cash Wallet Credit Wallet Subtotal
Sorry we wrongly paid you $109.12 for Driver Incentives Top-Up: Emerald 10912 N 109,12
Missions, 8-14 July 2019 (5577234). This reflects the reversal ’ )
Cashouts
Date / Time Description Cash Wallet Credit Wallet Subtotal
14 Jul, 10:51 AM Cashout request approved - sent to ******5745 -300.00 -300.00
11Jul, 9:39 AM Cashout request approved - sent to ******5745 -500.00 -500.00
gajui. 1245 Cashout request approved - sent to ******5745 -140.00 -140.00
Promo Reimbursements
Description Cash Wallet Credit Wallet Subtotal
Total trip level promo 81.00 - 81.00

SGD 81.00




Trip Details

Sunday, 14 July
Fare Paid Tolls
Time Service Booking ID By Promo and Total Fare*™ Commission Paid By
Passenger® Others
i : = e - s E———
| 10:30 ; ADR-37340099-9-

AM JustGrab 163 6.00 4 - 6.00 -1.20 GrabPay |
|
|

09:56 ) 10S-17278964-8- ; ) i |

AM JustGrab 026 3.00 - 3.00 6.00 1.20 GrabPay !

09:26 & '

AM JustGrab 105-0527301-5-428 13.00 : - 13.00 -2.60 srabPay

09:09 . |OS-72489885-9- -

AM JustGrab 002 12.00 - - 12.00 -2.40 GrabPay

i GGl e o 23.00 . : ' 23.00 460 GrabPay

23_108 JustGrab ﬂER'mDSB}g' 7.00 - - 7.00 140 Cash

SGD 67.00
Fare paid by passenger* - Includes booking fe
Saturday, 13 july
Fare Paid Tolls
Time Service Booking ID By Promo and Total Fare** Commission Paid By _
Passenger® Others

04:00 105-13925610-8- _ = E Crahp

oM JustGrab 269 12.00 12.00 2.40 GrabPay _
|
|

03:41 ) 105-18459360-8- ) ; S " E

PM JustGrab 434 9.00 1.00 8.00 1.60 GrabPay

03:16 105-169651478-8- - x

PM JustGrab 003 10.00 - - 10.00 2.00 GrabPay

| o256 : ADR-52705398-8- : ) . :
i Sy, JustGrab 286 8.00 8.00 1.60 Cash
|

10:04 ADR-0804244-8- I

AM JustGrab 064 19.00 - - 19.00 -3.80 GrabPay

g8 jsterEs O 71087959 7.00 +5,00 : 12.00 2.40 GrabPay

AM 226

09:08 ADR-Q727752-8- . I

| AM JustGrab 303 10.00 - ) 10.90 2.00 GrabPay ‘

08:46 105-4329403-9- i E

AM JustGrab 343 16.00 - - 16.00 3.20 GrabPay

0818 1 ADR-35147734-8- ' y i

AM JustGrab 37

17.00 - - 17.00 -3.40 GrabPay ‘




SGD 112.00

Fare paid by passenger® - Includes booking fee, change of drop-off, tolls and others

Total Fare** - Excludes Tolls and Others

Friday, 12 July
Fare Paid Tolls
Time Service Booking ID By Promo and Total Fare** Commission Paid By
Passenger® Others
I — —— = = e =
| 719 . .
e g Gt | AT 11.00 +4,00 . 15.00 -3.00 GrabPay
s JstGrat (70 JOR3TRING! 18.00 > 1.00 17.00 3,40 Cash
D5-0R = 26y
9% o Rl 29.00 - 29.00 5.80 GrabPay
. ptGgb: DTN 32.00 s -3.00 29.00 5.0 Cash
SEXIr justGrab :)%58'31698384'8' 2050 150 19.00 380 Cash
N4-NA i L "
s JustGrab  [O3T291981-9 6.00 ' 6.00 120 Cash
0350 105-100456817- ; .
PM JustGrab 9200 6.50 Q.50 6.00 120 GrabPay
| 03:40 105-113709622-8-
Y JustGrab 6383 6.00 6,00 -1.20 GrabPay
03:21 105-1549337-9-
o JustGrab 10 10.50 350 7.00 140 GrabPay
i justiGrey DGO 10.00 - 10.00 2.00 GrabPay
2-35 G- c o o
o) JustGrab ga 0536889-9 6.00 6.00 120 GrabPay
g2 JustGrab 9.00 200 7.00 140 GrabPay
0154 e 10S-7985437-9- :
PM JustGrab 230 1.50 -0.50 11.00 -2.20 GrabPay
e G | s 6.00 +10.00 -2.00 14.00 280 GrabPay
5 08:40 JustGrab ~ ADR-1694237-9- 5.00 +10.00 3.00 12.00 -2.40 GrabPay
AM 577
i justGrab  ADR-2854758-8- 12.00 -2.00 10.00 2.00 GrabPay
377
il T S 400 +10.00 -2.00 12.00 -2.40 GrabPay

SGD 216.00

Fare paid by passenger* - Includes booking fee, change of drop-off, tolls and others

Total Fare** - Excludes Tolls and Others




ey g e gy
Fare Paid Tolls
Time Service Booking ID By Promo and Total Fare** Commussion Paid By
Passenger* Others
3 " q. L2
2%43 JustGrab '0%?78963988 8 18.00 - -6.00 12.00 240 Cash
04 - -G-
o justGraly  [DTEMREES 2050 - 450 16.00 320 GrabPay
o justraty,  GURRORIOIAS: 28.00 x s 28.00 5.60 Cash
SGD 56.00
Fare paid by passenger* - Includes booking fee, change of drop-off, tolls and others
Total Fare** - Excludes Tolls and Others
Wednesday, 10 July
) _ Fare Paid Tolls .
Time Service Booking ID By Promo and Total Fare** Commission Paid By
Passenger* Others

e jumprgly 2RO 17.00 : -6.00 1.00 220 GrabPay
gam JustGrab :g’; 30974730-8 6.00 2 . 6.00 120 GrabPay |
! !
e justGray  oRrIGINGSS: 12.00 : " 12.00 240 GrabPay
- JustGrab 10569545528 18.00 . - 18.00 350 GrabPay

o JustGrab ~ )o31920996% 38.00 - -4.00 34.00 -6.80 GrabPay

i justeral gL R 12.00 - - 12.00 240 GrabPay

o T 9.00 : : 9.00 -1.80 GrabPay

= ety OIS 9.00 : : 9.00 180 GrabPay

e JustGrab (5723748728 500 +10.00 1,00 14.00 -2.80 GrabPay
| S JustGrab 10525355548 17.00 . 7.00 10.00 200 GrabPay

g sty |19y A 21.00 . 2,00 19.00 -3.80 Cash

o Gty (SORPRIOTRS 12.00 : : 12.00 2,40 Cash

ive iy AFBHORES 26.00 ; 400 200 - -4.40 GrabPay

SGD 188.00
Fare paid by passenger* - Includes booking fee, change of drop-off, tolls and others i
Total Fare** - Excludes Tolls and Others :




Tuesday, 9 July
- Fare Paid Taolls
Time Service Booking ID By ¢ Promo and Total Fare** Commission Paid By
Passenger* Others
Be JustGrab ~ HDR-4835067-9- 14.00 . -3.00 11.00 220 Cash
08:27 |05-19437277-9- i
PM JustGrab 658 15.00 - -3.00 12.00 -2.40 GrabPay
gaoa JustGrab '5?75'2446532'8' 0.00 +10.00 ‘ 10.00 -2.00 GrabPay
07.48 |05-1754585-9-
PM JustGrab 167 11.00 - - 11.00 =220 GrabPay
D723 justGrab  1O3-8987078:5- 14.00 " . 14.00 2.80 Cash
PM 154
06:47 ADR-15918683-9-
PM JustGrab 069 13.00 = - 13.00 -2.60 Cash
0611 justGrab  |0>B1983605-9- 19.00 : : 19.00 -380 GrabPay
PM 186
T justGrab  ADR-36750451 27.00 +4,00 5,00 26.00 520  GrabPay
PM 9-217
04:57 ADR-154118506-
PM JustGrab 8-068 16.00 & - 16.00 -3.20 Cash
08:20 ADR-92871024-8-
AM JustGrab 003 35.00 - -2.00 - 33.00 -6.60 Cash
07:43 105-9322196-8- ’
AM JustGrab 847 30.00 - -2.00 28.00 -5.60 GrabPay
SGD 193.00
Fare paid by passenger® - Includes booking fee, change of drop-off, tolls and others
Total Fare** - Excludes Tolls and Others
Monday, 8 july
Fare Paid Tolls
Time Service Booking ID By Promo and Total Fare** Commission Paid By
[ Passenger* Others
gaoz JustGrab ¢4?R"275836‘8‘ 24.00 : : 24.00 -480 GrabPay l
0717 ADR-1161057-9-
PM JustGrab 856 12.00 +3.00 5 15.00 -3.00 GrabPay
i T S 1300 - 100 12.00 240 GrabPay
! 3%29 JustGrab 2%5'}610’7047'9‘ 8.00 ; - 8O0~ 160 GrabPay
06:11 105-163823324-8- : :
| PM JustGrab 005 9.00 - 4 S.00 -1.80 Cash
‘ 0549 ADR-178732111-9-
i PM JustGrab 001 12.00 2 - 12.00 -2.40 GrabPay




S JustGrab  SOAOSVRLE 9.00 - - 9.00 180 ==
es fustiily - EEFIRIIEEE 11.00 . : 11.00 220 GaPy -
" = ¢
- JustGrab  L0rI557023°9- 14.00 +5.00 : 19.00 380  GabPy -
o JustGrab ~ Loo13849836-8- 20.00 : ¢ 20.00 -4.00 GabPay
| -
g WstGral 2 R0 17.00 : 2,00 15.00 -3.00 GrabPay |
%‘41 JustGrab !1%?1'1536”7“9‘ 15.00 +10.00 400 21.00 -420 GrabPay -
SGD 175.00
Fare paid by passenger* - Includes booking fee, change of drop-off, tolls and others
Total Fare** - Excludes Tolls and Others




Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Wednesday, 30 October 2019 1:56 PM

To: XIONGO9@HOTMAIL.COM

Subject: <STANDARD NOTIFICATION LETTER>OUR REF: CC4/ASM19012731/Kga3 ***ACCIDENT

INVOLVING SLL 882R & SGA 8222K ON 15/07/2019***

30 OCTOBER 2019
LEE ZHI XIONG
Dear Sir/ Mdm

OUR REF : CC4/ASM19012731/Kga3

YOUR REF :SLL 882R

ACCIDENT INVOLVING SLL 882R & SGA 8222K ALONG/AT JUNCTION AT CHOA CHU KANG NORTH 6
ON 15/07/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from LAl HUAT (MENG KEE) MOTOR PTE LTD acting on behalf of the owner of
SGA 8222K against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the date
of this letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
ceciliachong@lkkauto.com within 10 days from the date of this letter_if not provided at our reporting centre.
The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver’s driving license or foreign driving license (if any)

Driver’'s Work Permit

Employment Letter from your company

Authorisation letter

Rental Agreement/ Leasing Agreement

Coloured photographs of accident scene (if any)

COUNTER CLAIM STATUS AGAINST THIRD PARTY

Coloured photographs of damage to all vehicles involved (If any)
Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

1



e If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA’s prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us at
ceciliachong@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Cc AXA Insurance Pte Ltd
(Motor Claims Dept)

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice engagement
should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related claims.”

Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong@lkkauto.com| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

F L NS
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Claim Portal Page 1 of 1

English (default) ~ LKK AUTO CONSULTANTS PTE LTD (TP) ~

() SERVICE REQUESTS MESSAGES CLAIMS

<« Re:RE: Please advise status

Type
® Question

Message

Hi Cecilia, | have reviewed the file, for grab drivers, the LOU/LOI is $80/day for veh>1.8cc, in this
case tp veh is 1998cc, so if tp wkshop replied you on settlement, please offer them LOU/LOI @
$80/day, the revised total mandate will be $2097.95.

Reply

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html 16/10/2020





