2/23/2021

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
&« Service Request Details
Claim Vehicle Information
SOMO2VN2 Actions
Incident Vehicle Registration #
Reference Next Step SMT6875T

CC4/ASM20011283/Apa3q2 &

Loss Date
October 17, 2020

Report Date
Oct 19, 2020 9:14:29 AM

Request Date
October 19, 2020

Due Date

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services

-~ or . —~e P~

Wait for: Approve invoice

Make
TPVD HONDA

Model
JAZZ-1.3

Service Address

Primary Contact/Insured

PATWARI BINOD

6 MARTIN PLACE, #03-10, 237990,
Singapore

64048294
BINOD.PATWARI@LINDE.COM

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=184709&tab=invoices
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2/23/2021 Claim Portal
Pendaing verincation - Direct Settiement
Claim Handler
ANG Richard
richard.angbs@axa.com.sg
Additional Instructions
WS : DYNAMIC
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
NAME B ASM-LKKInvoicel - AC2101113.pdf
TYPE Invoice
SUB-TYPE Surveyor/ Assessor expense
AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED February 23, 2021
NAME B AUTHORISATION TO ACT FORM.pdf
TYPE Forms / Claim Documents
SUB-TYPE POA / Authority Letter

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=184709&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2025876?token=f38bac39-2db7-4030-8d61-d958843ab996&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2025869?token=3b690638-8346-476b-9b64-46505cc98bae&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/23/2021

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

clLID TWV/Nnr

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP)

February 23, 2021

I GIA SEARCH.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

February 23, 2021

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM .pdf

Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

February 23, 2021

B LKKAdjustmentla.pdf

Forms / Claim Documents

N ~en

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=184709&tab=invoices

3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2025871?token=0d77cb8f-6daf-4c9d-8969-70405b9f4d50&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2025870?token=ab96bfea-60fd-43d7-8a75-a4a573ec1eea&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2025872?token=fb39f104-30cf-4439-9481-eaee9e344952&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/23/2021

QUDTITrc

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

Claim Portal
L IerS

LKK AUTO CONSULTANTS PTE LTD (TP)

February 23, 2021

B LTA SEARCH.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

February 23, 2021

I RENTAL RECEIPT.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

February 23, 2021

I LKKInspection.pdf

Forms / Claim Documents

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=184709&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2025874?token=20726f09-d71d-45ea-b62d-9246faf80077&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2025875?token=0951acba-9a2b-481e-ad85-b8b6a885dea2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2025873?token=c0ade070-5011-4cca-a6ed-5ca861292798&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/23/2021

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPF

Claim Portal

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

February 23, 2021

I TP-MANDATE IA DD 250121.pdf

Forms / Claim Documents

Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

January 25, 2021

B Rental Receipt & Agreement.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

January 25, 2021

Ik LTA Search Receipt.pdf

Forms / Claim Documents

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=184709&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1969199?token=f2067721-afdc-40c6-a2de-0816603e36b4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1969196?token=75264f85-d9e3-4da7-a72f-d0e0864c6cd8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1969197?token=1c8f7e75-2093-4d30-bf10-ee858c9334ef&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/23/2021

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

Claim Portal

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
January 25, 2021

Ik GIA Rpt Search Receipt.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
January 25, 2021

I LKK Survey Photos.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
January 25, 2021

I TP ESTIMATE_MARKED.pdf

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=184709&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1969198?token=4cfcface-4404-4b0c-827f-0389d8447405&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1969193?token=c3d7bf14-24af-473e-9311-9b2d49860167&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1969191?token=5be54dee-9a68-433d-a62e-f4c0418ecfac&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/23/2021

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=184709&tab=invoices

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAMF

Claim Portal

Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

January 25, 2021

I LKK Resurvey Photos(1).pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

January 25, 2021

I LKK Resurvey Photos(2).pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

January 25, 2021

& | etter to OI(SIV3842 1) .ndf

7


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1969194?token=ef42bc07-12bc-4d25-9f33-c143a4f0ba32&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1969195?token=55929517-0939-45f1-b1a5-9c2251366872&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1844479?token=bac1bc1a-89f6-4b36-80fd-36621624f3d3&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/23/2021

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

Claim Portal

-— e s — T — - == e

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

November 16, 2020

Il ACCIDENT PHOTO.jpeg

Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

October 20, 2020

I ACCIDENT VIDEO.mp4

Evidence

Videos

LKK AUTO CONSULTANTS PTE LTD (TP)

October 20, 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=184709&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1844479?token=bac1bc1a-89f6-4b36-80fd-36621624f3d3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1794497?token=1eec3f96-f12d-4a36-a323-e7a764ee8205&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1794498?token=17c4bfdd-6a8f-4907-a595-d558e0e7b4ab&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/23/2021

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

Claim Portal
I O! SAS Report - SLV3842J.PDF

Reports & Statement

GIA Report

ANG Richard

October 20, 2020

I Status of Driving Licence - VALID - 20.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

October 20, 2020

B TP - 1A pdf

Forms / Claim Documents

Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

October 20. 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=184709&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1794409?token=e82a4524-d0b3-4a87-889a-c806ce569e6a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1796590?token=26317877-7eb3-41f7-b611-bf0019900bc3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1796589?token=8f8c278b-ded2-4c2e-9452-90515a92fa00&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/23/2021

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

Claim Portal

I EMAIL RECEIVED INCLUIDNG TP GIA.msg

Letters and Correspondence

Others

NIKAM Santosh Pandurang

October 19, 2020

I SMT6875T TP GIA.PDF

Reports & Statement

GIA Report

NIKAM Santosh Pandurang

October 19, 2020

I EMAIL FROM WS pdf

Letters and Correspondence

Others

NIKAM Santosh Pandurang

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=184709&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1791216?token=d0e078e9-efd8-432d-8ec2-027d9b3cfac4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1791088?token=53aedd97-04c3-4cbd-aa46-1e92b4253e41&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1791086?token=4b1099bb-1024-4be9-aba5-95a5c183b143&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/23/2021
DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=184709&tab=invoices

Claim Portal
October 19, 2020

I EMAIL FROM WS FOR TP REG.msg

Letters and Correspondence

Others

NIKAM Santosh Pandurang

October 19, 2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1791085?token=bd9df5e7-eeb1-4cd1-afa3-06e0a06da610&portalRoute=/claim-portal/html/ServiceRequestDocumentError

