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SIN YEW HUP AUTO PTE LTD

393M, Woodlands Road, Yew Tee Industrial Estate, Singapore 677581
Tel; 6760 0819  Fax: 6769 0221  Email: syhapl@singnet.com.sq

Specialise in Insurance Claims and General Motor Repair Work

Your Ref : SFF52Y
Qur Ref : GBB3055M

10 Nov 2020

Motor Claims Department

AIG Asia Pacific Insurance Pie Lid

78 Shenton Way

#07-16 AIG Building

Singapore 079120 WITHOUT PREJUDICE
Dear Sir/Mdm,

ACCIDENT INVOLVING : GBB3055M and SFF52Y
AT/ALONG WOODLANDS AVE ON 30/09/2020

We are the repairer of vehicle no. GBB3055M that was involved in the above-mentioned accident.

Please be advised that LKK Auto Consultants Pte Ltd have examined our client’s vehicle no.
GBB3055M and recommended repair cost at §.

Te enable you to expedite this matter, we herewith forward the following supporting documents
for your kind consideration:

a) Invoice No : 07313 b) Letter of Authority
¢} Search Fee Receipt

Our claim is quantified as follows:

1} Cost of Repair $4,173.00 (include 7% GST)
2) Third Party Insurer Enquiry Fees $ 200
3) Loss of Use 11 days @ $100/day
(2 Sunday + 2 PRS) $1,100.00
$5,275.00




LETTER OF AUTHORITY
THIRD PARTY MIOTOR CLAIM
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Wty - Smgapore( 727775 )
owné/r of Vehicle No. _ [o 80 37535 M insured by
INSTrn  Dnsvrancs, (Sniapore ) /e foted under Policy Nao.

/3300219 3898 do hereb{au;hor;se Sin Nouy Mo e /% Sl
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Singapore ( 5/75}57 ) to act as my/our representative in my/our claim against the
owner(s)/driver(s) of Vehicle No(s). SEFS2 N
in respect of an accident occurred atfalong s m(zf > /%/é

on__ 3oy 2e

I/We also hereby authorise the my/our representative to settle my/our above-mentioned
claim in & manner that they deem fit and the representative is further authorise to receive

payrent further fo setilement of my/our claim with payment cheguels being made in

favour of J/m /F/v\/ }{?f:} /'/T}fo /jfa ]-{5/(

And Ve further indemnify my/our above-mentioned representative against all claims

and/or damages which may arise from all action taken for and on my/our behali.

In the event if the damage claim fo myfour vehicle is settled directly between
myselffourselves and the owner/driver and/or with the 3" party’s insurers whether
he it known or unknown to mylour repairers, /We will personally bs held liable

and responsible for the full cost of repair, rental charges, survey fees, un-insured

losses (Excess &/ Loss of use) and other incidental charges incurred by mylour

repairers and e undertake to pay the same to them personally.

N 7,
IWe the owner of Vehicle Registration No. é’ 5 39‘5{/?4 : affirm the

shove-szid siatement below,

Date Of/-g 9/20 ' Signature :
r (With Company Siamp It App!fccfbfc)



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, SIN. YEW HUP AUTO PTE LTD (“the workshop™) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid LXK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$84.800.00 (Global Sum) for vehicle no. GBB 3055M that was damaged pursuant to the accident
which occusred on 30/09/2020 (date) along WOODLANDS AVE involving vehicle no/s SFF52Y

This is pursuant to the inspection conducted on 19/10/2026 (date) at “the workshop™.

We/l confirm that we/I are/am authorized by the owner LAM CHUAN IMPORT-EXPORT
(PTE) LTD (“the third party claimant™) of vehicle no. GBB 3055M make the claim as set out in
the above paragraph and we/l have full authority to settle the matter on his/her behalf in a manner
that we/l deem fit. We/l enclose herein the letter of authority given by “the third party claimant™.

We/I further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement fodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to GBB 3055M (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this seitlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this /6 (day) of /I/té) v (month) 29% (year) [

Signed by appointed surveyor l.g;lxed by “the workshop” (with chop)



Lo GaT Rapn. He, 203210735

SIN YEW HUP AUTO PTELTD
393M WOODLANDS ROAD,YEW TEE INDUSTRIAL ESTATE

SINGAPORE 677981

WOODLANDS ROAD,YEW TEE INDUSTRIAL
ESTATESIngaporeB77981
syhapl@singnet.com.sg

GST Registration No. 1 200021075G

Tax Involce 07313

BILLTO

AlG ASIA PACIFIC
INSURANCE FTE LTD
78 SHENTON WAY
#07-16 AIG BUILDING
SINGAPORE 079120

Q1Y RATE

AMOUNT

DATE ~ DESCAPTION
. {3RD PARTY VEHICLE SFF52Y) .
SUBTOTAL 3,200.00
GSTTOTAL 273.00
TOTAL 4,173.00
TOTAL DUE S$4,17300
THANK YOU.

Please cross your cheque and make it payable to "SIN YEW HUP AUTO PTE LTD.



02/10/2020

RECORDS MANAGEMENT CENTRE

Our Ref No: GR-20-119267
Date of Request: 02/10/2020

Sin Yew Hup Auto Pte Ltd

Blk D4 Woodlands Road 383M
Yew Tee Industrial Estate
Singapore 677981

Dear SirlMadam,

Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +85 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday Sam to 5pm
GST Registration No: M400017735

TAX INVOICE

Your Ref No: Online Purchase

Enquiry Date 02/10/2020

Enquiry By Edwin Yap Kiat Beng

TP Vehicle No, SFFE2Y

Accident Date 30/09/2020

DESCRIPTION AMOUNT (8%)

TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [] Cash [ ] Cheque

hitps:ifsingapore.merimen.comiclaimsiindex cimMusebox=MTRsas&fuseaction=dsp_geninvip&refid=2601518&CFID=77172217&CFTOKEN=af5f... 2/2
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A BAE B Pte Ltd

L

51 UBI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CC4/A1G20011278/T1pa3
19 OCTOBER 2020

ABDUL NAZHAR BIN SAHUL HAMEED
65 JALAN LENGKOK SEMBAWANG
SINGAPORE 759246

Dear Sir/Madam,

ACCIDENT INVOLVING SFF 352Y(AIG) / GBB 3055M ALONG/ AT
WOODLANDS AVE 5 ON 30/09/2020

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party
claim against your policy.

We have received a claim from GBB 3055M against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your
favour as it is head-to-rear collision. We will therefore proceed to negotiate for an amicable
settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Yours faithfully,

JASLIN KOK

Case Handler

DID: 6841 2157

FAX: 6741 4108

Email: Jaslinkok @lkkauto.com

c.c. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



11/16/2020 Merimen e-Claims

Claim Audit

=l AUDIT TRAIL

19 Oct

Cim Dtl ) \ . [A] Jaslin
1 2020 Modified Claimant's Name: -> -. Kok Chin Yi
11:56
19 Oct Clm Veh [A] Jaslin
2 2020 Model (204808) HONDA VEZEL 1.5 (A). Kok Chin Yi
11:56 Changed
3 ;gz%d Clm Created Reg No: GBB3055M. Acct Date: 2020/09/30. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt [A] Jaslin
11:56 d. (SG). Workshop: Sin Yew Hup Auto Pte Ltd (HQ) Kok Chin Yi
19 Oct Clm Existing .
4 2020 Check ) Jaslin
11:56 Notice
19 Oct - .
Adj Co . [A] Jaslin
5 f(l)ZE(’JG Assigned LKK Auto Consultants Pte Ltd (HQ): Kok Chin Yi
19 Oct Adj Next [A] Jaslin
6 2020 Rpt Next Rpt:Final Rpt.Due Date:2020/10/28 Kok Chin Yi
11:56 Changed
19 Oct : .
Adj . . s . [A] Jaslin
7 f(i)ZgG Mandate SetApproved.O.OO.Remsp.Ad] decides. Kok Chin Yi
8 ;gz%Ct CIlm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Exp [I] Merimen
) Changed ress) Administrator
11:56
19 Oct .
9 2020 Label Added (19):Fastlane. ] Jastin
11:56
19 Oct Adj [A] Jaslin

10 2020 Adjuster [None] -> MOHD TAUFIKH BIN HAMID

11:56 Assigned Kok Chin Yi
11 ;gz%d Cim Dtl Insured Name: -> ABDUL NAZHAR BIN SAHUL HAMEED. Claimant's Name: - -> LAM CHUAN IMPORT-EX  [A] Jaslin
Modified PORT (PTE) . Kok Chin Yi
14:04
19 Oct Clm Veh [A] Jaslin
12 2020 Model (204808) -> (204592) TOYOTA DYNA 150 MANUAL 3SEATER 3.0 D (M). I
Kok Chin Yi
14:04 Changed
19 Oct ,:
Video ] . [A] CHEW
13 fngg Downloaded Downloaded Video - Accident HSIAO TONG
19 Oct ,. )
Video . . [A] Jaslin
14 $22§3 Downloaded Downloaded Video - Accident Kok Chin Yi
12 Nov Adj Im. [A] Jaslin
15 2020 Advice Next Rpt:Final Rpt.Due Date:2020/10/28 Kok Chin Yi
08:35 Submitted
12 Nov Adj Cur.Req:5175.00:Liability: 100%(OI REAR-ENDED TP ) *Quantum: (a)CORw/GST: $4,173.00+ (b)LOU(1 [A] Jaslin
16 2020 Mandate Odays x $100.00): $1000.00 + (c)LTA/GIA search fee: $2.00 = Total: $5,175.00 *Vehicle Model: TOYOT Kok Chin Yi

08:37 Request A DYNA 150 MANUAL 3SEATER 3.0 D (M) ***Recommended 7 repa
12 Nov Video [1] Syed-

17 fgzé% Downloaded Downloaded Video - Accident Yusoff, Saliha
12 Nov ;.
Video : _ . [1] Syed-
18 fgzé% Downloaded Downloaded Video - Accident Yusoff, Saliha
19 ;[2)2'\(‘)0\/ ngt Next Next Rpt:Final Rpt.Due Date:2020/10/28. Mandate Remarks: please proceed with settlement @$4,802 [1] Syed-
B N B sk - : o ) .
16:56 Changed [COR-$3,900 LOU-$900 (9 days) LTA-$2] subject to final repair bill/rental receipt & ATA Yusoff, Saliha
20 ;(2)2|\(I)OV Adj Approved:4802.00:please proceed with settlement @$4,802 [COR-$3,900 LOU-$900 (9 days) LTA-$2] *  [I] Syed-
16:56 Mandate Set * subject to final repair bill/rental receipt & ATA Yusoff, Saliha
Date From ] 3 k| pate To ] 3 | Audit Type | None v
ACTIVITY
No record

Merimen Billing for this case - Transaction History

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=964486&extid=346895&CFID=7915546... 1/2


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=79155465&CFTOKEN=c191d2af707d5574-10FF7114-EBFA-7D65-F1B9504873C495E9&USID=11057&RID=5000811
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=79155465&CFTOKEN=c191d2af707d5574-10FF7114-EBFA-7D65-F1B9504873C495E9&USID=11057&RID=5000811
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=79155465&CFTOKEN=c191d2af707d5574-10FF7114-EBFA-7D65-F1B9504873C495E9&USID=11057&RID=5000811
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=79155465&CFTOKEN=c191d2af707d5574-10FF7114-EBFA-7D65-F1B9504873C495E9&USID=11057&RID=5000811&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D964486%26extid%3D346895%26
https://singapore.merimen.com/claims/undefined
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