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Jaslin Kok (LKK Auto)

From: Jaslin Kok (LKK Auto)

Sent: Monday, 21 December 2020 5:03 PM

To: BOBANQ79@GMAIL.COM

Cc: Admin A; Hsiao Tong (LKKAuto)

Subject: ACCIDENT INVOLVING SMR 5700G & SHA 4535Y ALONG/AT JUNC OF NORTH BUONA 

VISTA RD & HOLLAND DR ON 17/10/2020

Our Ref: CC4/AIG20011274/Epa3 

 

ANG THIAN HOCK– BY EMAIL ONLY 

[POLICY HOLDER] 

 

Dear Sir/Madam, 

                                                         

ACCIDENT INVOLVING SMR 5700G & SHA 4535Y ALONG/AT JUNC OF NORTH BUONA VISTA RD & HOLLAND 

DR ON 17/10/2020 

 

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim against 

you and/or your authorized driver under the Auto Insurance policy taken up with them. 

 

We have received a claim from SHA 4535Y against your motor insurance policy. 

                 

As per our Tele conversation last week, based on your video, we notice that your vehicle shift towards the left a bit 

when attempting to make an U-turn. However, we are unable to tell whether your vehicle cross into Third Party’s 

lane.  

 

Based on Third Party’s video, the taxi was also travelling within his own lane. 

 

We are of the view that likely both vehicles are too close to each other and side swipe. Therefore, we propose to 

resolved at equal liability. We will proceed to negotiate for an amicable settlement with third party claimant. 

 

If you are strongly against our offer / settlement. Kindly let us have them in writing within the next 7 days i.e. by 

28/12/2020, We will then seek instructions from our Principal and revert to you. 

 

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial 

vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it 

will be deemed utilized for this claim and your NCD will be protected. 

 

Please call us if you have further queries. 

 

Yours faithfully, 

 

c.c. AIG Asia Pacific Insurance Pte Ltd 

(Motor Claims Dept) 

 

 

 

Thank you. 

Best Regards, 

Jaslin Kok | Case Handler  
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LKK Auto Consultants Pte Ltd 

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
19 Oct
2020
11:41

Clm Dtl
Modified Claimant's Name: -> COMFORT TRANSPORTATION PTE LTD. [A] Jaslin

Kok Chin Yi

2
19 Oct
2020
11:41

Clm Veh
Model
Changed

(204577) HYUNDAI I40 1.7 D CRDI F/L ABS AIRBAG 4DR (A). [A] Jaslin
Kok Chin Yi

3
19 Oct
2020
11:41

Clm Created
Reg No: SHA4535Y. Acct Date: 2020/10/17. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Ltd.
(SG). TP Insurer: India International Insurance Pte Ltd (HQ). Workshop: ComfortDelGro Engineering Pte
Ltd (Loyang)

[A] Jaslin
Kok Chin Yi

4
19 Oct
2020
11:41

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Jaslin

Kok Chin Yi

5
19 Oct
2020
11:41

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/10/28 [A] Jaslin
Kok Chin Yi

6
19 Oct
2020
11:41

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] Jaslin

Kok Chin Yi

7
19 Oct
2020
11:41

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Ex
press)

[I] Merimen
Administrator

8
19 Oct
2020
11:42

Label Added (23):Express. [A] Jaslin
Kok Chin Yi

9
19 Oct
2020
11:42

Adj
Adjuster
Assigned

[None] -> CHEN TSUE YEE [A] Jaslin
Kok Chin Yi

10
20 Oct
2020
15:31

Video
Downloaded Downloaded Video - Accident [A] Jaslin

Kok Chin Yi

11
20 Oct
2020
15:32

Video
Downloaded Downloaded Video - Accident [A] Jaslin

Kok Chin Yi

12
20 Oct
2020
15:32

Video
Downloaded Downloaded Video - Accident [A] Jaslin

Kok Chin Yi

13
20 Oct
2020
15:54

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

14
20 Oct
2020
16:02

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

15
20 Oct
2020
16:02

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

16
20 Oct
2020
16:02

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

17
20 Oct
2020
17:59

Video
Downloaded Downloaded Video - Accident [A] CHEN

TSUE YEE

18
06 Nov
2020
11:52

Video
Downloaded Downloaded Video - Accident [A] Jaslin

Kok Chin Yi

19
16 Nov
2020
09:39

Video
Downloaded Downloaded Video - Accident [A] Jaslin

Kok Chin Yi

20
16 Nov
2020
09:39

Video
Downloaded Downloaded Video - Accident [A] Jaslin

Kok Chin Yi

21
16 Nov
2020
09:39

Video
Downloaded Downloaded Video - Accident [A] Jaslin

Kok Chin Yi

22
17 Nov
2020
15:53

Video
Downloaded Downloaded Video - Accident [A] Jaslin

Kok Chin Yi

23
17 Nov
2020
15:53

Video
Downloaded Downloaded Video - Accident [A] Jaslin

Kok Chin Yi

24
17 Nov
2020
15:53

Video
Downloaded Downloaded Video - Accident [A] Jaslin

Kok Chin Yi

25
19 Nov
2020
15:20

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

26
19 Nov
2020
15:22

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG
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AUDIT TRAIL
No. On Audit Remarks By

27
19 Nov
2020
15:23

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

28
19 Nov
2020
15:41

Video
Downloaded Downloaded Video - Accident [A] Jaslin

Kok Chin Yi

29
19 Nov
2020
16:35

Video
Downloaded Downloaded Video - Accident [A] Jaslin

Kok Chin Yi

30
19 Nov
2020
16:35

Video
Downloaded Downloaded Video - Accident [A] Jaslin

Kok Chin Yi

31
20 Nov
2020
09:32

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

32
20 Nov
2020
09:32

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

33
20 Nov
2020
09:32

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

34
20 Nov
2020
09:32

Video
Downloaded Downloaded Video - Accident [A] CHEW

HSIAO TONG

35
23 Nov
2020
18:43

Video
Downloaded Downloaded Video - Accident [I] Tan,

Bennie-WZ

36
23 Nov
2020
18:43

Video
Downloaded Downloaded Video - Accident [I] Tan,

Bennie-WZ

37
23 Nov
2020
18:50

Video
Downloaded Downloaded Video - Accident [I] Tan,

Bennie-WZ

38
25 Nov
2020
15:53

Video
Downloaded Downloaded Video - Accident [I] Tan,

Wilson-KL

39
25 Nov
2020
15:54

Video
Downloaded Downloaded Video - Accident [I] Tan,

Bennie-WZ

40
25 Nov
2020
15:54

Video
Downloaded Downloaded Video - Accident [I] Tan,

Bennie-WZ

41
25 Nov
2020
15:55

Video
Downloaded Downloaded Video - Accident [I] Tan,

Bennie-WZ

42
25 Nov
2020
15:55

Video
Downloaded Downloaded Video - Accident [I] Tan,

Bennie-WZ

43
25 Nov
2020
15:56

Video
Downloaded Downloaded Video - Accident [I] Tan,

Wilson-KL

44
25 Nov
2020
15:58

Video
Downloaded Downloaded Video - Accident [I] Tan,

Wilson-KL

45
25 Nov
2020
15:59

Video
Downloaded Downloaded Video - Accident [I] Tan,

Bennie-WZ

46
15 Dec
2020
14:07

Video
Downloaded Downloaded Video - Accident [I] Rumli,

Sharizah

47
16 Dec
2020
17:27

Video
Downloaded Downloaded Video - Accident [I] Tan,

Bennie-WZ

48
16 Dec
2020
17:41

Video
Downloaded Downloaded Video - Accident [A] Jaslin

Kok Chin Yi

49
21 Dec
2020
16:57

Video
Downloaded Downloaded Video - Accident [A] Jaslin

Kok Chin Yi

50
23 Mar
2021
15:15

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

51
23 Mar
2021
15:15

Clm Dtl
Modified Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

52
23 Mar
2021
15:15

Clm Dtl
Modified JPJ Reg. Date: -> 2015/03/26.

[A] JOANNE
LEE KHANG

MIN

53
23 Mar
2021
15:15

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

54
24 Mar
2021
11:16

Adj
Mandate
Request

Cur.Req:2131.98:Lia:100%*Quantum:(a)CORw/GST:$1,487.30+(b)LOR(4days x $110.67):$442.68+(c)
LOI(4days x $50):$200 + (d)LTA/GIA search fee:$2 = Total: $2,131.98 *Vehicle Model: HYUNDAI I40*R
ecommend 2 repair days + 1 Sun + 1 PRS=4days

[A] Jaslin
Kok Chin Yi
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AUDIT TRAIL
No. On Audit Remarks By

55
30 Mar
2021
15:58

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/10/28. Mandate Remarks: Please refer to my email dd 30/03/21. [I] Tan,
Bennie-WZ

56
30 Mar
2021
15:58

Adj
Mandate Set Maintained:Please refer to my email dd 30/03/21. [I] Tan,

Bennie-WZ

57
06 Apr
2021
15:02

Adj
Mandate
Request

Cur.Req:2131.98:Lia:100%*Quantum:(a)CORw/GST:$1,487.30+(b)LOR(4days x $110.67):$442.68+(c)
LOI(4days x $50):$200+ (d)LTA/GIA search fee:$2=Total:$2,131.98*Veh Model:HYUNDAI I40*Recomm
end 2repair days +1Sun +1 PRS =4days LOD UPLOADED

[A] Jaslin
Kok Chin Yi

58
06 Apr
2021
22:34

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2020/10/28. Mandate Remarks: Subj to all docs/billings in order, settle
at best (incl LOI if not claimed in injury claim. LOR/LOI days capped at 2days.

[I] Tan,
Bennie-WZ

59
06 Apr
2021
22:34

Adj
Mandate Set

Approved:1810.64:Subj to all docs/billings in order, settle at best (incl LOI if not claimed in injury claim.
LOR/LOI days capped at 2days.

[I] Tan,
Bennie-WZ

60
21 Apr
2021
09:34

Video
Downloaded Downloaded Video - Accident [I] Tan,

Wilson-KL

61
21 Apr
2021
09:35

Video
Downloaded Downloaded Video - Accident [I] Tan,

Wilson-KL

62
21 Apr
2021
09:35

Video
Downloaded Downloaded Video - Accident [I] Tan,

Wilson-KL

63
21 Apr
2021
09:36

Video
Downloaded Downloaded Video - Accident [I] Tan,

Wilson-KL

64
10 May
2021
08:58

Adj
Mandate
Request

Cur.Req:1971.31:Lia:100%*Quantum:(a)CORw/GST:$1,487.30+(b)LOR(3days x $110.67):$332.01+(c)
LOI(3days x $50):$150+ (d)LTA/GIA search fee:$2=Total:$1,971.31*Veh Model:HYUNDAI I40*Recomm
end 2repair days +1Sun =3days

[A] Jaslin
Kok Chin Yi

65
17 May
2021
17:59

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2020/10/28. Mandate Remarks: Subj to all docs/billings in order, settle
at best (incl LOI if not claimed in injury claim. LOR/LOI days capped at 2days. Log card indicated: TP ve
hicle out by 20/10/20 though survey done on 19

[I] Tan,
Bennie-WZ

66
17 May
2021
17:59

Adj
Mandate Set

Maintained:Subj to all docs/billings in order, settle at best (incl LOI if not claimed in injury claim. LOR/L
OI days capped at 2days. Log card indicated: TP vehicle out by 20/10/20 though survey done on 19/10/
20.

[I] Tan,
Bennie-WZ

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2615116 20 Oct 2020
14:15:50 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SHA4535Y Hor, Yinrul xx.xx

2615118 20 Oct 2020
14:16:24 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SHA4535Y Hor, Yinrul xx.xx

2615120 20 Oct 2020
14:16:58 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SHA4535Y Hor, Yinrul xx.xx

2615135 20 Oct 2020
14:21:36

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SHA4535Y SMR5700G 11.00

2639544 17 Nov 2020
15:52:44 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SHA4535Y Jaslin Kok Chin
Yi xx.xx

2679740 23 Mar 2021
15:15:54

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SHA4535Y SMR5700G 11.00
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