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S0M02VM3

CC4/ASM20011268/Abs3q2

October 15, 2020

Oct 16, 2020 4:15:18 PM

October 30, 2020

LKK AUTO CONSULTANTS

PTE LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SMJ5457B

TPVD

UNKNOWN

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

LIM HANG SIANG 

111 GANGSA ROAD, #05-69, 670111,

Singapore 

 

EVELYN@HUIHUA.SG 

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident

Vehicle

Registration #

Make

Model

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 
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Settlement
 

Claim Handler

OH Vale 

6568804897 

vale.oh@axa.com.sg 

WS : VISION AUTO

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 ASM-LKKInvoice1 - AC2102155.pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)
April 8, 2021

 TOWING FEE.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
April 8, 2021

 RENTAL RECEIPT.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
April 8, 2021

 LTA SEARCH pdf
Forms / Claim

Others
LKK AUTO CONSULTANTS

April 8 2021

Additional Instructions

Messages

3

Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2128446?token=9932f89c-fb37-44d0-b33a-cf57d3fa5c02&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2128445?token=d4761422-fc20-4308-ac3f-269786bf3957&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2128444?token=2ee08a95-4895-4395-a6fe-9029c7e694ba&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2128443?token=c2ef7fc0-f186-4715-8055-9456c88df58b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LTA SEARCH.pdf
Documents

Others
PTE LTD (TP)

April 8, 2021

 LKKInspection (74).pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
April 8, 2021

 LKKAdjustment1a (72).pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
April 8, 2021

 GIA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
April 8, 2021

 PAYMENT BREAKDOWN-EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents

Satisfaction /

Discharge Voucher

LKK AUTO CONSULTANTS

PTE LTD (TP)
April 8, 2021

 AUTHORISATION TO ACT FORM.pdf
Forms / Claim

Documents

POA / Authority

Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)
April 8, 2021

 LETTER TO OI.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)
April 8, 2021

 Rejection offer from TP.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

January 26,

2021

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2128443?token=c2ef7fc0-f186-4715-8055-9456c88df58b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2128442?token=97da26c8-68f1-4c12-b12f-fcbbec66d60d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2128441?token=c47e6ffc-e687-45d3-b873-2624071e0f84&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2128440?token=0ef7b289-a505-443e-8ca7-167df998c7cc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2128439?token=e151ab5f-e8b0-4c3a-a744-cf252ca02e77&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2128438?token=660c4099-4c7c-4b8a-9e74-1411b19b7315&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2128437?token=74fcb1fb-c6b5-49b5-90e4-da0d5bfd74a3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1973476?token=7a2db9ea-cc60-4c9f-9881-f935f392288c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LTA and GIA Search.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

January 18,

2021

 PARF_COE_Rebate_Enquiry.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

January 18,

2021

 LKK SURVEY PHOTO.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

January 18,

2021

 Towing Fee.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

January 18,

2021

 Rental Receipt and Agreement.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

January 18,

2021

 LKK RESURVEY PHOTO.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

January 18,

2021

 TP ESTIMATE MARKED (FINAL).pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

January 18,

2021

 TP -Mandate IA dd 18012021.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)

January 18,

2021

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1956144?token=f887d97b-a9a8-4984-a737-b4b913a595cc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1956142?token=c3917373-6740-4a12-b15e-d927f1ab339e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1956141?token=f9d4acaf-82f5-4d65-966a-822180aa558e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1956143?token=e067e0b1-14bb-4a29-ab7e-9b2224c65a90&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1956145?token=553b9ece-4a38-4b05-99fe-bbc911ff4c4b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1956140?token=74ef1f53-a927-45e6-9adb-cea0cbbbadca&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1956139?token=e7cbe1c4-bdc7-4e6d-b260-e98f79c53460&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1956137?token=58c9e398-9f15-44b2-89fc-060283bd9e59&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 TP IA.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

November

25, 2020

 TP GIA REPORT.PDF
Reports &

Statement
GIA Report OH Vale

October 19,

2020

 INSRD GIA REPORT.PDF
Reports &

Statement
GIA Report OH Vale

October 19,

2020

 EMAIL FROM WS.pdf
Letters and

Correspondence
Others NIKAM Santosh Pandurang

October 16,

2020

 EMAIL FROM WS FOR TP REG.msg
Letters and

Correspondence
Others NIKAM Santosh Pandurang

October 16,

2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1863344?token=bdd3b571-0e3f-42f7-ace3-297504a8e3f4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1791200?token=bc0fb934-f990-4b53-a6b8-929d12063b50&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1791199?token=073f8064-2083-44f6-b165-b0108f0e7e89&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1790352?token=168e17b7-1f66-400e-84d0-4f15aaecebe5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1790351?token=3d5280dc-2253-4cb3-b07a-5d67e6d130bc&portalRoute=/claim-portal/html/ServiceRequestDocumentError

