FW: #7261450977SG003#023# Your ref : AS.182747.jr // Accident involving GBE 7... Page 1 of 5

Your password will expire in 1 days. Click here to change it.
FW: #7261450977SG003#023# Your ref : AS.182747.jr /| Accident involving GBE 7883Y, GBF 7912S and SLK 5586T pm 28.8.18 along KJE

From: Cheok, Lee Wai

To: Summer Lee (LKK Auto)

Cc: 'Celine Fong (LKKAuto)'

Sent: Friday, 16 October, 2020 4:28:56 PM

Attachments: ] survey report - part 1.pdf

Dear Summer,

We refer to our email of 15 July 2020.

We will appoint LKK Auto to conduct a paper survey instead as the vehicle has been sold.
We attached the survey report prepared by Sincere Appraisal Services Pte Ltd for your attention.
We look forward to receiving your report.

Kindly acknowledge the assignment.

Thank you.

Regards,

Kathlyn Cheok

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Building #10-00 Singapore 079120

Tel +64191880

cheok.leewai@aig.com |www.aig.com.sg
MPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate the information. If you have received this email in error, please immediately
notify me by "Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and any attachments are believed to be free of any virus or other defect that might affect
any computer system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by AlG for any loss or damage arising in any way from

its use

From: Summer Lee (LKK Auto) [mailto:admin-d@lkkauto.com]

Sent: Friday, 7 August 2020 2:36 PM

To: Cheok, Lee Wai <Cheok.Leewai@aig.com>; 'Celine Fong (LKKAuto)' <celinefong@Ikkauto.com>

Subject: [EXTERNAL] RE: RE: #7261450977SG003#023# Your ref : AS.182747.jr // Accident involving GBE 7883Y, GBF 7912S and SLK 5586T pm 28.8.18
along KJIE

This message is from an external sender; be cautious with links and attachments.

Dear Chee Wai,

Noted with thanks.

Best Regards,
Summer Lee | Admin
LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email:assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Cheok, Lee Wai <Cheok.Leewai@aig.com>
Sent: Friday, 7 August, 2020 2:32 PM

To: Summer Lee (LKK Auto) <admin-d@lkkauto.com>
Subject: RE: RE: #7261450977SG003#023# Your ref : AS.182747.jr // Accident involving GBE 7883Y, GBF 7912S and SLK 5586T pm 28.8.18 along KJE

Dear Summer,

Reference to your email, we have yet to hear from Chia S Arul LLC on our offer.
Kindly hold the assignment whilst pending for their reply.

Thank you.

Regards,

Kathlyn Cheok
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AIG
Complex Claims Examiner
Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Building #10-00 Singapore 079120
Tel +64191880

cheok.leewai@aig.com |www.aig.com.sg

MPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate the information. If you have received this email in error, please immediately
notify me by "Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and any attachments are believed to be free of any virus or other defect that might affect
any computer system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by AlG for any loss or damage arising in any way from

its use

From: Summer Lee (LKK Auto) [mailto:admin-d@lkkauto.com]

Sent: Friday, 7 August 2020 2:06 PM

To: Cheok, Lee Wai <Cheok.Leewai@aig.com>;jerone@chiaarul.com

Cc: 'assignments' <assignments@Ikkauto.com>; 'SUR' <sur@Ikkauto.com>

Subject: [EXTERNAL] RE: #7261450977SG003#023# Your ref : AS.182747.jr // Accident involving GBE 7883Y, GBF 7912S and SLK 5586T pm 28.8.18 along
KIE

This message is from an external sender; be cautious with links and attachments.
Dear Kathlyn,
Thank you for the email.

Kindly assist to provide the document.

Best Regards,
Summer Lee | Admin
LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email:assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Cheok, Lee Wai <Cheok.Leewai@aig.com>
Sent: Wednesday, 15 July, 2020 4:45 PM
To: jerone@chiaarul.com

Cc: 'assignments' <assignments@Ikkauto.com>; SUR <sur@lkkauto.com>
Subject: #7261450977SG003#023# Your ref : AS.182747.jr // Accident involving GBE 7883Y, GBF 7912S and SLK 5586T pm 28.8.18 along KJE

Dear Jerone,

We refer to your email of 13 July 2020.

We would like to conduct a physical inspection of your client’s vehicle.

We have appointed LKK Auto to conduct the physical inspection. They are copied in the email.
Kindly liaise with LKK Auto with the arrangement of the reinspection.

Thank you.

Aside to LKK,
Documents will be sent to you in a separate email.
Regards,

Kathlyn Cheok

AlIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Building #10-00 Singapore 079120
Tel +64191880

cheok.leewai@aig.com |www.aig.com.sg

MPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate the information. If you have received this email in error, please immediately
notify me by "Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and any attachments are believed to be free of any virus or other defect that might affect
any computer system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by AlG for any loss or damage arising in any way from

its use

https://securemail2.aig.com/securercader/read.jsf 19/10/2020



FW: #7261450977SG003#023# Your ref : AS.182747.jr // Accident involving GBE 7... Page 3 of 5

From: jerone@chiaarul.com [mailto:jerone@chiaarul.com]

Sent: Monday, 13 July 2020 3:56 PM

To: Cheok, Lee Wai <Cheok.Leewai@aig.com>

Subject: [EXTERNAL] RE: #7261450977SG003#023# Your ref : AS.182747.jr // Accident involving GBE 7883Y, GBF 7912S and SLK 5586T pm 28.8.18 along
KIE

This message is from an external sender; be cautious with links and attachments.

O/Ref: AS.182747.jr
Y/Ref: #7261450977SG003#023#

WITHOUT PREJUDICE
SAVE AS TO COSTS

Dear Sir / Madam,
We refer to your email below.
We are of the view that your proposal is on the low side given the severity of the damage caused to our client's motor vehicle.

In view of an amciable settlement, we can at best advise our client to accept as follows:

Cost of Repair (Incl. 7% GST) $21,000.00
Rental Expenses $ 3,360.00
Loss of Use $ 200.00
Survey Report Fee $ 1,289.00
Search Fee $ 36.49
Costs (Incl. 7% GST) $ 2,033.00
TOTAL $27,918.49

Please let us have your early acceptance. Thank you.
Yours faithfully,

Mr. Jerone Lee (Paralegal)

M/s Chia S Arul LLC

151 Chin Swee Road

#03-09 Manhattan House

Singapore 169876

Tel: (65) 6733 4647 Fax: (65) 6733 8183

This e-mail is from M/s Chia S Arul LLC, a firm of Advocates and Solicitors in Singapore, and is intended solely for the named addressee. It contains
confidential and /or legally privileged information. If the e-mail has reached you in error, please delete the e-mail immediately and inform us of the error. You
may contact us at info @chiaarul.com. Internet communications cannot be guaranteed to be secured or error-free as information could be intercepted,
corrupted, lost, arrive late or contain viruses. The sender therefore does not accept liability for any errors or omissions in the context of this message which
arise as a result of Internet transmission.

From: Cheok, Lee Wai <Cheok.Leewai@aig.com>
Sent: Monday, June 29, 2020 9:02 AM

To: info@chiaarul.com; Kelley Choong <kelley@chiaarul.com>; Izhar <izhar@chiaarul.com>
Subject: #7261450977SG003#023# Your ref : AS.182747.jr // Accident involving GBE 7883Y, GBF 7912S and SLK 5586T pm 28.8.18 along KJE

WITHOUT PREJUDICE

Dear all,

We refer to our email trails below.

Kindly revert.

Thank you.

Regards,

Kathlyn Cheok

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way AIG Building #10-00 Singapore 079120
Tel +64191880

cheok.leewai@aig.com |www.aig.com.sg
MPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate the information. If you have received this email in error, please immediately
notify me by "Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and any attachments are believed to be free of any virus or other defect that might affect
any computer system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by AlG for any loss or damage arising in any way from

its use
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From: Cheok, Lee Wai
Sent: Friday, 13 March 2020 3:30 PM
To: 'info@chiaarul.com' <info@chiaarul.com>; 'Kelley Choong' <kelley@chiaarul.com>; 'lzhar' <izhar@chiaarul.com>

Cc: PRDSG.DFILE <PRDSG.DFILE@aig.com>
Subject: #7261450977SG003#023# Your ref : AS.182747.jr // Accident involving GBE 7883Y, GBF 7912S and SLK 5586T pm 28.8.18 along KJE

WITHOUT PREJUDICE

Dear Izhar,

Reference to our email trails below, can forward to the respective case handler.
Thank you.

Regards,

Kathlyn Cheok

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Building #08-16 Singapore 079120

Tel +64191880

cheok.leewai@aig.com |www.aig.com.sg

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.Click here to find out more
IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate the information. If you have received this email in error,

please immediately notify me by "Reply"” command and permanently delete the original and any copies or printouts thereof. Although this email and any attachments are believed to be free of any
virus or other defect that might affect any computer system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted

by AIG for any loss or damage arising in any way from its use

From: Cheok, Lee Wai

Sent: Tuesday, 10 December 2019 4:38 PM

To: 'info@chiaarul.com' <info@chiaarul.com>; 'Kelley Choong' <kelley@chiaarul.com>

Cc: PRDSG.DFILE <PRDSG.DFILE@aig.com>

Subject: #7261450977SG003#023# Your ref : AS.182747.jr // Accident involving GBE 7883Y, GBF 7912S and SLK 5586T pm 28.8.18 along KJE

Without Prejudice, Save as to Cost

Dear Sir,

We refer to our email of 20 September 2019.
Kindly revert if we have a settlement.

Thank you.

Regards,

Kathlyn Cheok

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Building #08-16 Singapore 079120

Tel +64191880

cheok.leewai@aig.com |www.aig.com.sg

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.Click here to find out more

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate the information. If you have received this email in error,
please immediately notify me by "Reply"” command and permanently delete the original and any copies or printouts thereof. Although this email and any attachments are believed to be free of any
virus or other defect that might affect any computer system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted

by AIG for any loss or damage arising in any way from its use

From: Cheok, Lee Wai

Sent: Friday, 20 September 2019 3:14 PM

To: info@chiaarul.com; Kelley Choong <kelley@chiaarul.com>

Subject: #7261450977SG003#023# Your ref : AS.182747.jr // Accident involving GBE 7883Y, GBF 7912S and SLK 5586T pm 28.8.18 along KJE

Without Prejudice, Save as to Cost

Dear Sir,

We refer to letter of claim acting for your client, 7 Corporation Pte Ltd, owner of GBF7912S, in their property damage claim.

https://securemail2.aig.com/securercader/read.jsf 19/10/2020
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Solely for an amicable settlement, we are prepared to offer as follows :-

a. Costs of repairs $9,228.30 (in lieu of reinspection)
b. Rental $1,700.00 ($100 X 17 days)
d. Loss of use S 120.00 (S60 X 2 days)
e. Survey report fees $1,289.00
f. Search fees S  36.49
g. Costs and incidentals $ 588.50
$12,962.29

Kindly take your client’s instructions.
We reserves our rights to conduct a physical inspection of your client’s vehicle.

Our offer is strictly on a without prejudice basis to our insured's rights to claim and should not be construed as an admission of liability. We will process the
cheque based on the agreed amount upon receipt of the required document. Please note that the clearance of this cheque constitutes your client's
acceptance of payment and full discharge of AIG Asia Pacific Insurance and/or their insured from all claims your client has or may have against AIG Asia
Pacific Insurance and/or their insured in respect of this incident.

Regards,

Kathlyn Cheok

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way AIG Building #08-16 Singapore 079120

Tel +64191880

cheok.leewai@aig.com |www.aig.sg

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.Click here to find out more
IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate the information. If you have received this email in error,

please immediately notify me by "Reply"” command and permanently delete the original and any copies or printouts thereof. Although this email and any attachments are believed to be free of any
virus or other defect that might affect any computer system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted

by AIG for any loss or damage arising in any way from its use

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate the information.
If you have received this email in error, please immediately notify me by "Reply" command and permanently delete the original and any copies or printouts
thereof. Although this email and any attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any way from its use.
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The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate the information.
If you have received this email in error, please immediately notify me by "Reply" command and permanently delete the original and any copies or printouts
thereof. Although this email and any attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any way from its use.
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The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate the information.
If you have received this email in error, please immediately notify me by "Reply" command and permanently delete the original and any copies or printouts
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Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate the information. If you have received
this email in error, please immediately notify me by "Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is received and opened, it is the responsibility of the
recipient to ensure that it is virus free and no responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any
loss or damage arising in any way from its use.
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