9/17/21, 4:31 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SOMO2VFO

CC4/ASM20011223/Aes3q2

&
12 October 2020

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

13 0ct 2020 3:52:55 PM

13 April 2021

Direct settlement

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SML3586P
Vehicle
Registration #

Make TPVD HYUNDAI

Model AVANTE-1.6 (A)

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=184532&tab=invoices

Joanne Lee =

177



9/17/21, 4:31 PM

Additional Instructions

Document Type

Already Attached

NAME

NAME

VendorEngage

LIM KEH BOON
BLK 212 JURONG EAST STREET 21, #15-293,
600212, Singapore

INSURANCE@DICKSON-AUTO.COM

Claim Handler

OH Vale

vale.oh@axa.com.sg

CAS
Garage

Documents
Document SubType
v v
DATE UPLOADED
DATE
TYPE SUBTYPE AUTHOR
UPLOADED

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=184532&tab=invoices 217



9/17/21, 4:31 PM

NAME

B ASM-LKKInvoicel -
AC2106407.pdf.pdf

B LETTER TO Ol.pdf.pdf

B RENTAL RECEIPT.pdf.pdf

s PAYNOW AUTHORISATION
FORM.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

TYPE

Email Sent

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Surveyor/ Assessor expense

Policy Holders / Insured

Others

Others

Others

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=184532&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

17
September
2021

17
September
2021

17
September
2021

17
September
2021

17
September
2021

17
September
2021

37


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456419?token=4c69dd48-4a2d-4ad3-b58f-6c16e391a255&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456415?token=302b7164-0d1b-46a7-aab3-7ef17a5437ca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456414?token=870f79c2-50aa-469f-9346-940db8bf9347&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456413?token=3dea3bf9-7fc2-400f-b75c-6d189328da75&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456412?token=485d2ea4-7567-4c97-8957-c6717c1ed636&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456411?token=10281822-4bca-4251-a68d-59a85b65fb68&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/17/21, 4:31 PM

NAME

B LKKAdjustmentla.pdf.pdf

B PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT
FORM.pdf.pdf

Ik EMAIL FROM WSP DD
030921.pdf.pdf

B EMIAL FROM WSP DD
260821.pdf.pdf

I EMAIL FROM WSP DD
250821.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Workshop

Workshop

Workshop

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=184532&tab=invoices

AUTHOR

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

17
September
2021

17
September
2021

17
September
2021

8
September
2021

31 August
2021

25 August
2021

47


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456410?token=a3022d91-b3d4-4550-be94-31e75e5b8b88&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456409?token=c8be354b-e12c-4ef4-94f4-8f5e0083bce8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456408?token=d2ab4f83-8fab-40a3-82fa-e0c620c3aa82&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2435413?token=901632af-edc3-4d1d-b7b4-0d9258e991d8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2419215?token=08829b81-524f-496e-b03d-556ebbb1275d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2407230?token=41bff23d-26c5-47e5-b684-6fdd69168787&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/17/21, 4:31 PM

NAME

I MANDATE IA_REVISED.pdf.pdf

B LKK Resurvey Report 1.pdf.pdf

I TP ESTIMATE - MARKED.pdf.pdf

B MANDATE IA.pdf.pdf

B LKK Resurvey Report.pdf.pdf

B LKK Survey Photo.pdf.pdf

TYPE

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Estimate / Quotation

Others

Others

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=184532&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

18 August
2021

18 August
2021

18 August
2021

18 August
2021

18 August
2021

18 August
2021

5/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2393673?token=4cd2d896-2c0d-443e-aad4-bee5d9531aff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2393248?token=a331a15c-ba0f-477d-80c8-2c89e8259b15&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2393244?token=622118d5-e53d-4a2e-bac7-2f8e2a0545a0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2393249?token=9366a460-5a5a-4889-a940-5f258162da5d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2393247?token=dfe66a5b-5b2a-4f4e-85b3-7bfd8f0fc161&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2393245?token=00bff0b7-6fc3-4615-8034-8014765f0ef8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/17/21, 4:31 PM

NAME

B TP LOD.msg.msg

BB Letter to OI(SME 6595E).pdf.pdf

I TP Video.MP4

B INSD GIA REPORT.pdf.pdf

B GIA SML3586P TP.pdf.PDF

B GA404722-Policy Schedule.pdf.pdf

B EMAIL TP REG.pdf.pdf

TYPE

Letters and
Correspondence

Letters and
Correspondence

Evidence

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Letters and
Correspondence

VendorEngage

SUBTYPE

Others

Policy Holders / Insured

Videos

GIA Report

GIA Report

Policy Schedule / Covernote /
Certificate of insurance

Workshop

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=184532&tab=invoices

AUTHOR

NIKAM Santosh
Pandurang

LKKAUTO
CONSULTANTS PTE
LTD (TP)

WANG Peter

PODUVAL Akash

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

7 July 2021

28
November
2020

27
November
2020

14 October
2020

13 October
2020

13 October
2020

13 October
2020

6/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2311962?token=033bb292-6eb2-402d-99a6-91aac33e3a86&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1869600?token=93fa78d7-56a6-48c1-9f40-5b3a151e80b6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1868749?token=7d872576-383d-475b-abcc-b74119eb7a5f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1785248?token=2d46d7a9-3b12-4643-a4a7-981ed641e01c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1783609?token=d16f084b-7165-479c-bbd7-0b418f7227b4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1783608?token=13228142-6fb7-4232-8ff7-82e1612cefbc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1783606?token=3298d57c-f9c0-4bbc-a5c1-7b8aa664b9b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/17/21, 4:31 PM

NAME

IR GA404722-Certificate of
Insurance.pdf.pdf

B EMAIL TP REG.msg.msg

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=184532&tab=invoices

TYPE

Forms / Claim
Documents

Letters and
Correspondence

VendorEngage

SUBTYPE

Policy Schedule / Covernote /
Certificate of insurance

Workshop

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

13 October
2020

13 October
2020

77


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1783607?token=7a60f390-8d07-46a5-9d7c-e05f9b854631&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1783605?token=cd85a646-b33e-4be1-9f3e-6a34524aa9e2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

