
PRE-REPAIR INSPECTION REQUEST – FX2035P vs SMP1505R (OI) on D.O.A.: 10/10/2020
From: Teo, Ericweihong
To: admin-a@lkkauto.com, assignments@lkkauto.com
Cc: Lim, Kok-Chong, Abu Kassim, Noor Mariesa, Hor, Yinrul, Subramaniam, Divyashni
Sent: 10/14/2020 5:27:46 PM



 
 
 
Hi,
 
Please refer to the enclosed request from VISION LAW LLC.
 
Claim no         : 6666591219SG003
Case Owner    : CHEE HENG LOH
 
If you have any queries/concerns, please let us know.
Kindly assist to assign Marcus Chua  as Single Joint Expert as requested.
Thank you.
 
Kind regards,
 
Eric Teo Wei Hong
AIG
Claim Adjuster II,  
Singapore– Auto Express & FNOL
Auto Claims | AIG Asia Pacific Insurance Pte. Ltd.
Tel 8001206556 | Ext: 1002213
Ericweihong.Teo@aig.com | www.aig.com
 
 
 
 

From: Jennifer Guay <jenniferguay@visionlawllc.com>  
Sent: Wednesday, October 14, 2020 5:24 PM 
To: AIG SGP, Claims-Survey <AIGSGP_ClaimsSurvey@aig.com>; Teo, Ericweihong <Ericweihong.Teo@aig.com> 
Cc: 'Unimotor' <unimotorco@singnet.com.sg>; jenguayvlc@gmail.com 
Subject: [EXTERNAL] BLOCKED ATTACHMENT: RE: OUR REF: AW-INS-U4-114184- 2020.jgv & YR REF: SMP1505R
 
This message is from an external sender; be cau�ous with links and a�achments.

This email contained an a�achment that is poten�ally malicious. To protect the AIG network and users, the a�achment named
image003.wmz.gz,image003.wmz.wmf was removed from the email. If you believe that this is a legi�mate email from a trusted source, p
sender or your helpdesk to have the message resent in compliance with the corporate electronic messaging standard. 

Please be aware that SPAM and other malicious email o�en have a forged sender to make it appear to be sent from someone on your co
trust.

PRE - REPAIR SURVEY
CLAIMANT: MOHAMED FADELI BIN SAPIEH  
ACCIDENT INVOLVING FX 2035 P  &   SMP 1505 R ON  10 OCTOBER 2020 ALONG SLE
 
Dear Sirs
 
Refer to your email of 14 October 2020.
 
We confirmed that both parties are agreeable to appoint  Marcus Chua  of LKK Auto Consultants Pte Ltd  as the Single Joint E
our client’s vehicle no. FX 2035 P.
 
You can inspect our client’s vehicle as follows:
 
              Workshop        :           UNIMOTOR COMPANY

Blk 1 Kaki Bukit Avenue 6
#01-94
Singapore 417883

 
     Tel               :          97981616  Mr Alvin
 
Please let us hear from you by 15 October 2020

mailto:Ericweihong.Teo@aig.com
http://www.aig.com/


(Secretary for Ms Audrey Wong)
VISION LAW LLC
133 New Bridge Road #18-01
Chinatown Point 
Singapore 059413
Tel : 6534 2811 (Ext 116)
Fax :  6535 6802
 
 
 
From: Jennifer Guay [mailto:jenniferguay@visionlawllc.com]  
Sent: Wednesday, 14 October, 2020 1:27 PM 
To: 'AIGSGP_ClaimsSurvey@aig.com' 
Cc: 'Unimotor'; 'jenguayvlc@gmail.com' 
Subject: OUR REF: AW-INS-U4-FX 2035 P - 2020.jgv & YR REF: SMP1505R
 
PRE - REPAIR SURVEY
CLAIMANT: MOHAMED FADELI BIN SAPIEH  
ACCIDENT INVOLVING FX 2035 P  &   SMP 1505 R ON  10 OCTOBER 2020 ALONG SLE
 
Dear  Sirs
 
We are instructed by  MOHAMED FADELI BIN SAPIEH   to notify you of a road accident on  10 OCTOBER 2020  at about 2300hr   AL
client’s FX 2035 P  &  SMP 1505 R   driven by your driver at the material time. 
 
As a result of the accident, our client’s vehicle has been damage. Before our client proceed to repair the damage vehicle, please let us kn
of your receipt of this notice whether you or your insurer would like to conduct a pre-repair survey of the vehicle. If we do not receive any
stipulated timeline, our client shall proceed to repair the vehicle without further reference to you. 

 

Regards

 
Jennifer Guay
(Secretary)
VISION LAW LLC
133 New Bridge Road #18-01
Chinatown Point  
Singapore 059413
Tel : 6534 2811 (Ext 116)
Fax :  6535 6802
 
 
 
 
 
 
 

________________________________________________________________________________________________________________
VISION LAW LLC 
Advocates & Solicitors 
(Incorporated with limited liability) 
Unique En�ty No. 200721148H 
Address : 133 New Bridge Road #18-01/02 Chinatown Point, Singapore 059413 
________________________________________________________________________________________________________________

DISCLAIMER: 
The contents of this email (including any a�achments) are confiden�al and privileged and only intended for the recipient(s) addressed ab
email  
by error, please no�fy the sender immediately and destroy it (and all a�achments) without reading, storing and/or dissemina�ng any of i
to any  
person. Email communica�on is not secure. Vision Law LLC is not liable for any losses arising out of any errors or omissions in the content

mailto:jenniferguay@visionlawllc.com


IMPORTANT NOTICE:  
The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate the information. If you have received this
email in error, please immediately notify me by "Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and any attachments
are believed to be free of any virus or other defect that might affect any computer system into which it is received and opened, it is the responsibility of the recipient to ensure that it is
virus free and no responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any way
from its use. 

From: Ericweihong.Teo@aig.com 
To: jenniferguay@visionlawllc.com 
Cc: Kok-Chong.Lim@aig.com ,NoorMariesa.AbuKassim@aig.com ,Yinrul.Hor@aig.com ,Divyashni.Subramaniam@aig.com 
Subject: aigencrypt PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SMP1505R AND FX2035P ON 10/10/2020 
Date: Wed, 14 Oct 2020 09:01:25 +0000 



Without Prejudice
 
Your Reference: AW-INS-U4-FX 2035 P 
Our Reference : 6666591219SG003
 
Dear Sir/Madam,
 
We refer to your Notice of Accident of even date.
 
We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with your client/your m
propose to use one of the motor surveyors named in the attached list to conduct the joint pre-repair survey as a single joint expe
 

Name of Surveyor Company Name
Lawrence Ng Chun Kee Priority Services
Jeffrey Ong Leng Kiat Priority Services
Jimmy Lee Priority Services
EC Looi Automobile Inspection Services Pte Ltd
Pang Kiah Keen (Frankie) Formteam Adjusters Pte Ltd
Ng You Han Formteam Adjusters Pte Ltd
Soon HanXin (Gary) Formteam Adjusters Pte Ltd
Chow Bo Xiong Formteam Adjusters Pte Ltd
Chua Soo Teck (Benjamin) Formteam Adjusters Pte Ltd
Steve Chen Tsue Yee LKK Auto Consultants Pte Ltd
Xing Guo Qiang LKK Auto Consultants Pte Ltd
Marcus Chua LKK Auto Consultants Pte Ltd
Mohamad Taufikh LKK Auto Consultants Pte Ltd
Adrian Ling LKK Auto Consultants Pte Ltd
Mohammed Rasul LKK Auto Consultants Pte Ltd
Kenneth Kong LKK Auto Consultants Pte Ltd

 
Please let us know within two (2) working days whether you agree to the appointment of any of these motor surveyors as a sing
may select one or more of the listed motor surveyors. We will bear the cost of the pre-repair survey carried out by the single joi
Thank you.
 
Kind regards,
 
Eric Teo Wei Hong
AIG
Claim Adjuster II,  
Singapore– Auto Express & FNOL
Auto Claims | AIG Asia Pacific Insurance Pte. Ltd.
Tel 8001206556 | Ext: 1002213
Ericweihong.Teo@aig.com | www.aig.com
 
 
-----Original Message-----
From: Jennifer Guay <jenniferguay@visionlawllc.com>
Sent: Wednesday, October 14, 2020 1:27 PM
To: AIG SGP, Claims-Survey <AIGSGP_ClaimsSurvey@aig.com>
Cc: 'Unimotor' <unimotorco@singnet.com.sg>; jenguayvlc@gmail.com
Subject: [EXTERNAL] BLOCKED ATTACHMENT: OUR REF: AW-INS-U4-FX 2035 P - 2020.jgv & YR REF: SMP1505R
 
This message is from an external sender; be cau�ous with links and a�achments.
 
This email contained an a�achment that is poten�ally malicious. To protect the AIG network and users, the a�achment named
winmail.dat.tnef,0:MESSAGE.r�,1:image001.wmz.gz,2:image002.png,1:image001.wmz.wmf was removed from the email.  If you believe t
email from a trusted source, please contact either the sender or your helpdesk to have the message resent in compliance with the corpo
standard.
 
Please be aware that SPAM and other malicious email o�en have a forged sender to make it appear to be sent from someone on your co
t t

mailto:Ericweihong.Teo@aig.com
http://www.aig.com/
mailto:jenniferguay@visionlawllc.com
mailto:AIGSGP_ClaimsSurvey@aig.com
mailto:unimotorco@singnet.com.sg
mailto:jenguayvlc@gmail.com


 
 
Dear  Sirs
 
 
We are instructed by  MOHAMED FADELI BIN SAPIEH   to no�fy you of a road
accident on  10 OCTOBER 2020  at about 2300hr   ALONG SLE  involving our
client's FX 2035 P  &  SMP 1505 R   driven by your driver at the material
�me. 
 
 
As a result of the accident, our client's vehicle has been damage. Before our client proceed to repair the damage vehicle, please let us kn
of your receipt of this no�ce whether you or your insurer would like to conduct a pre-repair survey of the vehicle. If we do not receive an
the s�pulated �meline, our client shall proceed to repair the vehicle without further reference to you. 
 
 
               
                               
 
 
Regards
 
 
Jennifer Guay
 
(Secretary)
 
VISION LAW LLC
 
133 New Bridge Road #18-01
 
Chinatown Point
Singapore 059413
 
Tel : 6534 2811 (Ext 116)
 
Fax :  6535 6802
 
 
 
 
 
 
 
 
 
________________________________________________________________________________________________________________
VISION LAW LLC
Advocates & Solicitors
(Incorporated with limited liability)
Unique En�ty No. 200721148H
Address : 133 New Bridge Road #18-01/02 Chinatown Point, Singapore 059413
________________________________________________________________________________________________________________
 
DISCLAIMER:
The contents of this email (including any a�achments) are confiden�al and privileged and only intended for the recipient(s) addressed ab
email by error, please no�fy the sender immediately and destroy it (and all a�achments) without reading, storing and/or dissemina�ng a
form) to any person.  Email communica�on is not secure.  Vision Law LLC is not liable for any losses arising out of any errors or omissions 
from email transmission or any illegal or unauthorised usage or tampering of its email system.
________________________________________________________________________________________________________________


