Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 28 October 2020 11:50 AM

To: Julie Mangubat; SUR; Investigation

Cc: Bryan Ang (LKKAuto); Olivia Lau (LKKAuto); Winnie Foo (LKKAuto)
Subject: RE: New case assignment || Our ref: C10007574/JM || Your ref: TBA
Attachments: AGI_LKKInvoice_AC2007170.pdf

Dear Julie,

Please refer to the attached of SJR 7087R invoice.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Shiau Chan (LKKAuto) <siewsc@Ilkkauto.com>

Sent: Thursday, 22 October 2020 2:47 PM

To: Julie Mangubat <julie.m@budgetdirect.com.sg>; SUR <sur@Ilkkauto.com>; assignments
<assignments@lkkauto.com>; Investigation <investigation@lkkauto.com>

Cc: Bryan Ang (LKKAuto) <bryanang@lkkauto.com>; Olivia Lau (LKKAuto) <olivialau@lkkauto.com>
Subject: RE: New case assignment | | Our ref: C10007574/JM || Your ref: TBA

Dear Julie,
Thank you for the email.
Dear Sherwin,

Kindly expedite.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Julie Mangubat <julie. n@budgetdirect.com.sg>

Sent: Thursday, 22 October 2020 2:38 PM

To: Shiau Chan (LKKAuto) <siewsc@I|kkauto.com>; SUR <sur@lkkauto.com>; assignments
<assignments@lkkauto.com>

Cc: Bryan Ang (LKKAuto) <bryanang@Ikkauto.com>; Olivia Lau (LKKAuto) <olivialau@lkkauto.com>
Subject: RE: New case assignment | | Our ref: C10007574/IM || Your ref: TBA

Hi Team

Any updates about OD technical report?
Please send it to us urgently as our insured vehicle is lying at our workshop premises.



Thank you,
-Julie

From: Julie Mangubat

Sent: Friday, 16 October 2020 4:14 pm

To: Shiau Chan (LKKAuto) <siewsc@I|kkauto.com>; SUR <sur@lkkauto.com>; assignments
<assignments@lkkauto.com>

Cc: Bryan Ang (LKKAuto) <bryanang@Ikkauto.com>

Subject: RE: New case assignment | | Our ref: C10007574/JM || Your ref: TBA

Hi Shiau Chan

Noted that LKK already surveyed our insured vehicle yesterday.
We will look forward for LKK’s investigation result.

Thank you,
-Julie

From: Shiau Chan (LKKAuto) <siewsc@I|kkauto.com>

Sent: Thursday, 15 October 2020 9:33 am

To: Julie Mangubat <julie.m@budgetdirect.com.sg>; SUR <sur@Ikkauto.com>; assignments
<assignments@I|kkauto.com>

Cc: Bryan Ang (LKKAuto) <bryanang@|kkauto.com>

Subject: RE: New case assignment | | Our ref: C10007574/JM || Your ref: TBA

Dear Julie,

Thank you for the assignment.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Julie Mangubat <julie.m@budgetdirect.com.sg>

Sent: Wednesday, 14 October 2020 5:07 PM

To: SUR <sur@Ikkauto.com>; Admin A <admin-a@Ikkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>
Cc: Bryan Ang (LKKAuto) <bryanang@|kkauto.com>

Subject: New case assignment | | Our ref: C10007574/JM || Your ref: TBA

Hi Team
We wish to appoint LKK to conduct a technical survey of our insured vehicle and advise us on the following:

Check on the tyres

Are the tyres in roadworthy condition

Is the tyre within LTA’s thread limit

If tyre’s are bald, is it a contributory factor to the accident.

pwNPE

Please find attached OI’s complete GIA report. Password will be sent separately via email.

Thank you,



Julie Mangubat
Executive, Claims

T +65 6540 2181
F +65 6725 0853
E Julie. m@budgetdirect.com.sg
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