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From: chan pick yuen <chris_chanbebe@hotmail.com> 
Sent: Wednesday, November 11, 2020 8:18 PM 
To: Claim Workflow System <cwsmotorclaims@msfirstcapital.com.sg> 
Cc: VICSANGHILAN@MSFIRSTCAPITAL.COM.SG <VICSANGHILAN@MSFIRSTCAPITAL.COM.SG> 
Subject: Re: SURVEYOR APPOINTED; OUR REF : D20004143MFSH ; YOUR REF: SKX7999R  
  
Dear Sir / Mdm  ,  
 
Enclosed is our GIA ,invoice , LTA & LOA % rental  
 
As request following :  
 

1. RC                        $4400( as agreed )  
2. loss of RENATL  $720       ($120  x 6 days ( 5 days recommend + 1 days waiting PRS + 1 day weekend ) -

TOTAL 7 DAYS  
3. lta fee         $7.45 

@ 100%  
 
Total         $5127.45 
 
Please let us have your offer & DV soon . Thanks  
 
 
 
 
 
Regards,  
Chris Chan Pick Yuen 
LC Automotive  
Hp:92712214  
 
 
 
 

From: Claim Workflow System <cwsmotorclaims@msfirstcapital.com.sg> 
Sent: Tuesday, October 13, 2020 3:17 PM 
To: CHRIS_CHANBEBE@HOTMAIL.COM <CHRIS_CHANBEBE@HOTMAIL.COM> 
Cc: CWSMOTORCLAIMS@MSFIRSTCAPITAL.COM.SG <CWSMOTORCLAIMS@MSFIRSTCAPITAL.COM.SG>; 
VICSANGHILAN@MSFIRSTCAPITAL.COM.SG <VICSANGHILAN@MSFIRSTCAPITAL.COM.SG> 
Subject: SURVEYOR APPOINTED; OUR REF : D20004143MFSH ; YOUR REF: SKX7999R  
  
Dear Sir/Madam 
 
PRI Request For SKX7999R Accident Involving SHC1909L On 12-10-2020 AT 08:30:00HRS. 
 
Please find below details for your reference  





MSOFirstcapital

CLAIM REFERENCE

ACCIDENT DATE

ACC'DENT LOCATION

INSURED

INSURED DRIVER

INSURED VEHICLE

INVOLVED PARTY

SETTLEMENTSUM

MS Flrst Capltal Insurane Llmited co.R€s. No. 1s5oo01o6c Gsr Ros. No. M2.0001628-B
6 Raiffles Quay #21-00 Singapore 048580
Tel: (65) 6222 2311 Fax: {65162223il7
ClelnreHotorutrd€rrrttng ixptr 36 Robinson Road #1&01 City l'louse Singapore (88877
Tel: (65)65073848 Fax (6s)6s073849
www.msfi rstcapital.com.sg

DISCHARGE RECEIPT

D20004143MFSH

12110t2020

RACE COURSE ROAD X ROTAN ROAD

COMFORT TRANSPORTATION PTE LTD

JONG KONG FATT

sHc1909L

sKx7999R

$5,000.00

cLArMANr, krnq tuw gwuq

i?ttot+j 11

wlrNESS : Chav'r i'rdF Y\AS^

gBos+)b!&

lM/e, the undernoted CLAIMANT being the person/entity entitled to receive the compensation in relation to the accident,
hereby agree to accept the SETTLEMENT SUM as full and final settlement of all daims for damages, costs &
disbursements arising out of the ACCIDENT, and IM/E also agree that the said setlement sum:

f . is paid without admission of liability on the part of ttts first Capital lnsurance Limited and/or its
INSURED and/or its INSURED DRIVER in respect of the said loss and for damage whether
now or hereafter to become manifest,

2. is accepted by me/us to the intent that the said MS First Capital Insurance Limited and /or its
INSURED andlor its INSURED DRIVER be absolutely and finally discharged from all claims
whatsoever which IM/E now or hereafter may have arising out of or connected with or
traceable to the said accident.

IM/E acknowledge that this DISCHARGE RECEIPT is not to be construed as an admission of liability on the part of MS
First Capital lnsurance Limited and/or its INSURED and /or its INSURED DRIVER and it shall not be used as evidence
in any claims or aclions which may be made against them or any of them.

signatureandDare, 

\^fJhl*
LT

b

A Member ot.@ msuRAncr 6Roup

Signature and Date':
dwv TttLl
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           LC AUTOMOTIVE 
               25 KAKI BUKIT ROAD 4 # 05-26 SYNERGY @KB Singapore 417800

MS FIRST CAPITAL INSURANCE LTD Date:
6 Raffles Quay, Singapore 048580
Singapore 048580

Final Bill For Vehicle No: SKX7999R TOYOTA COROLLA ALTIS 1.6A 

Descriptions AMOUNT

Lump Sum repair cost as recommended by $4,400.00
LKK AUTO CONSULTANTS PTE LTD
Surveyor : Mr Adrian 

Total $4,400.00

S/DLRS: FOUR THOUSAND FOUR  HUNDRED  ONLY

                         INVOICE

11th NOV 20

Accident date:12th OCT 2020







Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 12 Oct 2020 / 12:09:15

Receipt Date/Time : 12 Oct 2020 / 12:09:14

Tax Invoice/Receipt

Receipt No. : ITNET-00000-201012-001370

Previous Receipt No. :

S/N Item Description/
Business Transaction Reference 
No.

Amount 
Before

GST (S$)

GST 
Amount 

(S$)

Amount 
After GST 

(S$)
Result of Insurance Enquiry - SHC1909L
As at 12 Oct 2020/09:11:00
Insurance Co: MS FIRST CAPITAL INSURANCE LIMITED

1 Insurance Enquiry - SHC1909L
Enquiry Fee 
20201012120758394536

7.00 0.49 7.49

Sub-Total 7.00 0.49 7.49

Total Before Rounding 7.00 0.49 7.49

Rounding Difference 0.04

Total Amount Payable 7.45

Paid By

20201012120830132
Direct Debit: eNETS Debit 

(Internet Banking)
7.45

Total 7.45

Cash Change 0.00

Tendered Amount 7.45

Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service 
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee 

may apply.



1

Cecilia Chong (LKK Auto)

From: Vic Alpeh S. Sanghilan <VicSanghilan@msfirstcapital.com.sg>
Sent: Wednesday, 6 January 2021 3:03 PM
To: Cecilia Chong (LKK Auto)
Cc: Admin A; Admin-D (LKKAuto); Jason Tea
Subject: [MANDATE GIVEN] OUR REF : D20004143MFSH ; YOUR REF: SKX7999R ; LKK Ref: 

CC4/FCI20011086/Aga3q2     

Dear Cecilia, 
 
We refer to your below email. 
 
We agree to your recommendation to settle the matter @ $5,007.45 (all in). 
 
Thank you. 
 
Kind Regards, 
 
Vic Sanghilan 
Motor Claim Department 
 
MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877  
| Tel: 6507 3848 | DID : 6507 3846 |  Fax No. : 6507 3849 |Email: vicsanghilan@msfirstcapital.com.sg |Company Regn. 
No. 195000106C  
A Member of  Insurance Group 
 
Personal Data Protection Act 2012 ("PDPA"): 
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to 
http://www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement. 
 
Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom it is 
intended, you may not copy, forward, disclose or use any part of it. If you have received this message in error, please delete the 
message and all copies from your system and notify the sender immediately by return e-mail. 
 
 

From: Cecilia Chong (LKK Auto) <CeciliaChong@lkkauto.com>  
Sent: Wednesday, 6 January 2021 12:40 pm 
To: Vic Alpeh S. Sanghilan <VicSanghilan@msfirstcapital.com.sg> 
Cc: Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; Jason Tea 
<JasonTea@msfirstcapital.com.sg> 
Subject: RE: PUT UP PROPOSAL BY TODAY OUR REF : D20004143MFSH ; YOUR REF: SKX7999R 
 

FIRST CAPITAL Ref: D20004143MFSH 

LKK Ref: CC4/FCI20011086/Aga3q2      

  

Dear Sirs/Madam, 
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We refer to the above matter. 

   

OI MAKE A RIGHT TURN FROM THE 2ND LANE. Liability is not in our driver’s favour. 

  

Summary to offer to third party repairer, “LC AUTOMOTIVE” is as follows: - 

  
  Claimed Amount Revised Amount 
1. Cost of Repair (w/GST) $ 12,128.50 $ 4,400.00 
2. Loss of RENTAL (6days x $120.00) $      720.00 $    600.00 (6days x $100.00) 
3. LTA/ GIA Search Fee $          7.45 $        7.45 

Total $ 12,855.95 $ 5,007.45 

  

**05days recommendation for repair + 1sunday = 6days. 

  

Relevant supporting claim documents are attached herewith for your perusal and reference. 

  

The above is for your approval. 
 
 
"Best Wishes for Merry Christmas & Happy New Year 2021" 

 

 

Best Regards, 

Cecilia Chong | Case Handler 

LKK Auto Consultants Pte Ltd 

Phone: 6749-4274 | email:  CeciliaChong @lkkauto.com| fax: 6741-4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

From: Jason Tea [mailto:JasonTea@msfirstcapital.com.sg]  
Sent: Wednesday, 6 January 2021 9:30 AM 
To: Cecilia Chong (LKK Auto) <CeciliaChong@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Admin-D (LKKAuto) 
<admin-d@lkkauto.com> 
Cc: Vic Alpeh S. Sanghilan <VicSanghilan@msfirstcapital.com.sg> 
Subject: PUT UP PROPOSAL BY TODAY OUR REF : D20004143MFSH ; YOUR REF: SKX7999R 
 
Dear LKK,  


