3/18/2021 Claim Portal
a SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOMO2V6Y . Vehicle Information
Actions
Reference CC4/ASM20011081/Bps3q2 Incident SGY6376L
2 Next Step  Wait for: Approve Vehicle
invoice Registration #

Loss Date October 7, 2020

Report Date Oct 8, 2020 12:00:00 AM

Request Date October 13, 2020

Due Date

Vendor Name LKK AUTO CONSULTANTS
PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Services Pending verification - Direct

Settlement

Make TPVD

Model MERCEDES-BENZ

Service Address

Primary Contact/Insured

HO CHIN SENG

SINGAPORE, 14 NAMLY VIEW, 267088,
Singapore

93909357

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=184074&tab=invoices
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3/18/2021 Claim Portal
Claim Handler
ANG Richard
richard.angbs@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. . . Surveyor/ Assessor LKK AUTO CONSULTANTS March 18,
I ASM-LKKInvoicel - AC2101514.pdf Invoice
expense PTE LTD (TP) 2021
. Forms / Claim LKK AUTO CONSULTANTS March 18,
I LKK PHOTO-3.pdf Others
Documents PTE LTD (TP) 2021
. Forms / Claim LKK AUTO CONSULTANTS March 18,
I RENTAL RECEIPT.pdf Others
Documents PTE LTD (TP) 2021
e Forms / Claim LKK AUTO CONSULTANTS March 18,

AL

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=184074&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082518?token=c4c92575-fe0c-41b9-af61-0f8fd524802e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082515?token=01137a17-3fcc-458f-870d-f38189e7bc1e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082512?token=23ab515d-bf49-4fe7-ad8b-51a82ba27c6e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082510?token=b27d1ea8-ce7d-4c9a-ad45-84cb349dcd0f&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/18/2021
W LRRINspecuon.par

NAME

I LKKAdjustmentla.pdf

I GIA SEARCH.pdf

I LETTER TO Ol.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT FORM .pdf

I PIR FROM TP_ SGY6376L.pdf

I PARF_COE REBATE.pdf

Documents
TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Evidence

Reports &
Statement

Claim Portal
utners

SUB-TYPE

Others

Others

Others

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Others

Others

PTE LTD (TP)
AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=184074&tab=invoices

BR2d
UPLOADED

March 18,
2021

March 18,
2021

March 18,
2021

March 18,
2021

March 18,
2021

February
10, 2021

February
10, 2021

3/5


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082510?token=b27d1ea8-ce7d-4c9a-ad45-84cb349dcd0f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082509?token=c0c22c43-89de-4021-9131-129f70bd164e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082508?token=a1f74e8f-a417-49cd-81b7-3b717f928343&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082507?token=d33743ec-47d4-410e-86f8-34d5eede5293&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082506?token=a9cb12bb-0646-41f4-b455-c8d6cf81fbee&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2082505?token=3618ceef-4a20-4c3c-a359-d5178aa60b12&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2002531?token=4dd1a2cb-da25-4a27-8df4-c921457d129d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2002533?token=e8e5e835-c630-4a90-b4bc-bdac706558cb&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/18/2021

NAME

B Rental Bill & Agreement.pdf

I TP ESTIMATE_MARKED(FINAL).pdf

I TP-MANDATE IA dd 100221.pdf

B GIA Rpt Search Receipt.pdf

I LKK RESURVEY PHOTO.pdf

B LKK SURVEY PHOTO.pdf

I TP ESTIMATE-MARKED.pdf

& TP-Alpdf

TYPE
Forms / Claim
Documents

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Forms / Claim
Documents

Claim Portal

SUB-TYPE

Others

Estimate / Quotation

Assessment

Others

Others

Others

Estimate / Quotation

Assessment

AUTHOR
LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=184074&tab=invoices

DATE

UPLOADED
February

10, 2021

February
10, 2021

February
10, 2021

February
10, 2021

October 21,
2020

October 21,
2020

October 21,
2020

October 21,
2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2002535?token=2bcc1151-64b8-4951-98a8-1731c4b2c42d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2002532?token=6c46849b-ab1a-4719-8693-16f8ed6a6268&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2002534?token=0dc6227c-dff4-457a-aee6-aa1f60d7d55d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2002536?token=c1fd5e0f-6306-49d2-89e2-c4b219094c08&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1798321?token=d7ef4c48-9565-4b63-8b23-b14a1bc0f0c8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1798320?token=60466cf0-a66d-49be-a395-aaf48b09efeb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1798319?token=d1c545da-bdde-4516-a9af-2e5da1a92252&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1798318?token=481da2ca-226d-4c32-92c6-350386cb77aa&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/18/2021

NAME

I Letter to OI(E2020C).pdf

I SGY6376L vs E2020C - TP VIDEO.mp4

B PRI TP EMAIL.msg

Il E2020C INS GIA.PDF

I PRI TP EMAIL PDF.pdf

I SGY6376L TP GIA.pdf

TYPE
Letters and
Correspondence

Evidence

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Claim Portal

SUB-TYPE
Policy Holders /
Insured

Videos

Workshop

GIA Report

Workshop

GIA Report

AUTHOR
LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=184074&tab=invoices

DATE

UPLOADED
October 16,

2020

October 15,
2020

October 13,
2020

October 13,
2020

October 13,
2020

October 13,
2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1789545?token=32725e63-c436-436d-a5c1-04d0e20ef992&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1788504?token=1dcf0881-0d4b-422d-8db4-778a59671e6c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1781945?token=b0d7acdf-5752-491c-8977-fb07df21a6d1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1781946?token=523f82c5-9773-4196-99ff-bb25378c21c3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1781944?token=4c7f5f6b-2ead-4b7b-9fc1-9252c4a7b8af&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1781943?token=b9f575ea-c825-44e6-af0a-b24363093bd4&portalRoute=/claim-portal/html/ServiceRequestDocumentError

