
 

Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
13 Oct
2020
15:47

Clm Veh
Model
Changed

(201648) MERCEDES-BENZ E220 2.1 CDI (A).
[R] JUNE

PHUA LIAN
HUA

2
13 Oct
2020
15:47

Clm Created
Reg No: SMJ21H. Policy No: Z20VP05025506. Acct Date: 2020/10/03. Claim Type: OD. Insurer: Lonp
ac Insurance Bhd (HQ). Workshop: Cheng Hoe Motor Pte Ltd (Yishun). Created from SAS:MCHM20086
777-01

[R] JUNE
PHUA LIAN

HUA

3
13 Oct
2020
15:52

Clm
Submitted 2549.50.

[R] JUNE
PHUA LIAN

HUA

4
13 Oct
2020
16:08

Clm
Registration
Modified

Excess: -> 0.00. [I] Ong Li Li

5
13 Oct
2020
16:08

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [I] Ong Li Li

6
13 Oct
2020
16:08

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/10/22 [I] Ong Li Li

7
13 Oct
2020
16:08

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [I] Ong Li Li

8
13 Oct
2020
16:18

Assignment
1st
Accessed

[A] DENISE
TAY KWEE

CHENG

9
13 Oct
2020
19:34

Adj
Adjuster
Assigned

[None] -> KENNETH KONG [A] Nivitha
Govindasamy

10
14 Oct
2020
14:55

Adj Rpt
Initiated

[A] DENISE
TAY KWEE

CHENG

11
14 Oct
2020
14:59

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2020/10/22
[A] DENISE
TAY KWEE

CHENG

12
14 Oct
2020
15:00

Adj
Mandate
Request

Cur.Req:2499.50:DAMAGE CONSISTENT REPAIR COST ECONOMICAL
[A] DENISE
TAY KWEE

CHENG

13
14 Oct
2020
16:20

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/10/22 [I] Chew Beng
Kee

14
14 Oct
2020
16:20

Adj
Mandate
Set

Approved:2499.50. [I] Chew Beng
Kee

Date From    Date To    Audit Type None Go

 
ACTIVITY
[13/10/2020 17:35] Nivitha Govindasamy:
Please be informed that vehicle is not in the workshop, repairer will arrange.

 
Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2609581 13 Oct 2020
15:47:36

OD/TP Case
(Repairer) Motor Cheng Hoe

Motor Pte Ltd

Cheng Hoe
Motor Pte Ltd

(Yishun)
SMJ21H xx.xx

2610497 14 Oct 2020
14:55:46

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMJ21H 11.00

 
 

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=77676256&CFTOKEN=63b244271b196de9-6D32EDB5-EE62-8BB4-EAB1CA8CB751946C&USID=4249&RID=6699908
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=77676256&CFTOKEN=63b244271b196de9-6D32EDB5-EE62-8BB4-EAB1CA8CB751946C&USID=4249&RID=6699908
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=77676256&CFTOKEN=63b244271b196de9-6D32EDB5-EE62-8BB4-EAB1CA8CB751946C&USID=4249&RID=6699908
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=77676256&CFTOKEN=63b244271b196de9-6D32EDB5-EE62-8BB4-EAB1CA8CB751946C&USID=4249&RID=6699908&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D963499%26extid%3D346549%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=77676256&CFTOKEN=63b244271b196de9-6D32EDB5-EE62-8BB4-EAB1CA8CB751946C&USID=4249&RID=6699908



