admin

From: ONG LI LI <llong@lonpac.com>

Sent: Monday, 12 October 2020 1:48 PM

To: Thiam Heng Huat; MT_Claim_SG; ‘assignments@Ilkkauto.com'; admin

Subject: RE: REQUEST FOR PRS - GBG4204S Our Ref: 20/20/20/VC00/023754 [External General]
Attachments: GIA GBG4204S.PDF

Lonpac External - General
Without Prejudice

Dear Steven

Thank you for your confirmation on the appointment of surveyor.
Dear Nivitha

Please arrange Kenneth to conduct TP survey.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse

Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt practices.

Lonpac External - General data is for internal / external use.

From: Thiam Heng Huat [mailto:thh176@yahoo.com]

Sent: Monday, 12 October 2020 1:45 PM

To: MT_Claim_SG <mt_claim@lonpac.com>; ONG LI LI <llong@lonpac.com>

Subject: Re: REQUEST FOR PRS - GBG4204S Our Ref: 20/20/20/VC00/023754 [External General]

Dear Ms Ong,

Please arrange for Kenneth Kong Seng Cheong to conduct the PRS.
Warmest regards,

Steven

Thiam Heng Huat Pte Ltd
82636295



On Monday, 12 October 2020, 01:29:26 pm SGT, ONG LI LI <llong@Ilonpac.com> wrote:

Lonpac External - General

Without Prejudice

Save as to Costs

Dear Sir/Mdm

We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with
your client/your motor workshop. We propose to use one of the motor surveyors named in the following list to
conduct the joint pre-repair survey as a single joint expert.

Choo Beng Hai

Saharan Bin Sharif

Aw Po Huat (Andrew)
Nicholas Tey

Jackson Quek

Joshua Ong

Adrian Ling Wai Ping
Kenneth Kong Seng Cheong
Marcus Chua Kang Seng
Xing Guo Qiang
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Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse
Singapore 199555

Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706



The all TN |[onpac.com.sg

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt practices.

Lonpac External - General data is for internal / external use.

From: Thiam Heng Huat [mailto:thh176@yahoo.com]
Sent: Monday, 12 October 2020 1:13 PM

To: MT_Claim_SG <mt_claim@lonpac.com>
Subject: REQUEST FOR PRS - GBG4204S

Dear Motor Claims Team,

We refer to the attachments.

Kindly assist to register our client’s TP claim and let us have your list of nominated surveyors within the next 2 working
days from date of this email.

Please respond soonest possible.

Warmest regards,
Steven
Thiam Heng Huat Pte Ltd

82636295



