EMW Degler

Performance Motors Limited

Amember of the Sime Darby Group

AIG Asia Pacific Insurance Pte. Ltd.
Clo LKK Auto Consultants Pte Lid

vourer. CCBIAIG20010583/ps3 _ _
ourer: DS/2344154/SDV50S “Without Prejudice”

15 February 2021

Date :

ACCIDENT INVOLVING VEHICLES SDV50S & SMU8190S ON 10/10/20

Subjact :

Performance Motors
Limited
1800-Cali-BMW
(1800-2255-269)

waww, pmlLoom.sg

303 Alexandra Road
Sime Darby
Performance Centre
Singapore 159941
Tel Sales 63190100
Tel Aftersales:
63190111

Fax 8474 7770

315 Alexandra Road
#01-01

Sime Darby
Business Centre
Singapore 159944
Tel Sales 63190511
Tel Aftersales
63190527

Fax 6479 6624

280

Kampong Arargg Rd
East Coast Centre
Singapore 438180
Te! Aftersalas
63190888

Fax 6344 1332

Registered office
305 Alexandra Road
#02-01

Vantage
Automotive Centre
Singapore 159342

Co. Reg. No:
1897401558W

Dear Sirs
We refer to the above matter.

The accident was caused solely by the negligence on the part of your insured. As a result of the
said accident, our client has suffered losses which are set out hereunder as follows: -

Cost of Repair: $ 6,619.77 Excess C 5
Loss of Use :$ 400.00 ($100*4 days) GIAILTA Search ;. $ 2.00
Loss of Rental: $ - Others C $-
Total : $7,021.77

A copy of each of the following supporting documents is enclosed:
1. Copy of Final Repair Bill

2. Original Letter of Authorisation

3. Certificate of Insurance

Please note that you or your insured should send us an acknowledgement of receipt of this letter
within fourteen (14) days from the date of this letter, failing which our client will have no
alternative but to commence legal proceedings against you without any further notice to you or
your insured.

Should you have a counterclaim against our client arising out of the accident, you are also
required to send a letter giving full particulars of the counterclaim together with all relevant
supporting documents within eight {8) weeks of your receipt of this letter.

For any correspondence, please contact Ms Evelyn Chan / Mr Suhaimi at 6319-0175 / Fax.
6479-4601 or email to pml-pbsp@simedarby.com.sq.

Yours sincerely

' 5ozl
Cresendo Lag!nan {
Customer Service Manager, Body & Paint

Berna . an
Service Manager ~ Body & Paint



Spv 508

AUTHORIZATION TO ACT
(AIG Asia Pacific - EXPRESS THIRD PARTY CLAIM)

3 W a'@[’\ gﬁ@ j WI ﬁ - _ (“the third party claimant”)
of \i 66’\ L;? ol 5}‘3@%5 (address),
owner  of C> \f@@ S (vehicle no.) hereby authorize

Performance Motors Limited

(“the workshop”) to act for me with respect to my claim for repair costs and/or

rental and/or loss of use (“claim”) for my vehicle no. SDV SC—’ that was

damaged pursuant to the accident which occurreq on i@ (Ql}@}@ (date) along
Tl Kﬁﬁbé" fiefoc [’ i Hovom WW‘ (location)

involving vehxcle no/s W@ '(’f% (“the accident”).

| further authorize the workshop to settle the above mentioned claim in a
manner that they deem fit and the workshop is further authorized to receive
payment furtherto settlement of my claim with payment cheque/s being made in
favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my
behalf is on a without prejudice and without admission of liability basis insofar

as the driver/owner/insurers of the other vehicle/s is concerned.

Date this __10th  dayof _Oct  (month)20 20 (year)

rmance Motors Limited
303 Alexandra Road

/g Foong Shiuh Jye

’ Sithe Darby Perormance Cenire
Signed by “the third pfﬂ claimant” Signed by “theSkeydsivepf59941

GENGS20Z7/12



RELEASE VOUCHER

(AIG Asia Pacific - Express Third Party Claim)

“We/l, PERFORMANCE MOTORS LTD (“the workshop”) hereby confirm that we/I have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Itd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for

53$6,619.77 (Repair Cost), S$400.00 (Loss of Use/Rental), $$2.00 (Disbursement) for vehicle no.
SDV 50S that was damaged pursuant to the accident which occurred on 10/10/2020 (date) along
JLN KEMBANG MELATI / JLN HAROM SETANGKAI (location) involving vehicle no/s

SMU 8190S. This is pursuant to the inspection conducted on 11/01/2021 (date) at “the workshop”.

We/l confirm that we/I are/am authorized by the owner GOH SAY JIM (the third party claimant™)
of vehicle no. SDV_50S make the claim as set out in the above paragraph and we/l have full

authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I enclose herein
the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and

expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SDV 508 (vehicle no.) as a result of the accident.

We/I confirm that the agreement reached above is in full and final settlement of any claim of “the

third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this b (day) of h"‘”" (month) 20 _)1_ (year)

Signed bypointed surveyor

This settlement does not preclude/prejudice the
Claimant/Driver/Passenger for personal injury at
a later date should such a claim arises.




BVl Deatler

Performance Motors Limited

a Sime Narhe MArnrs Comnany
Co. Reg. No, 197401589W GST Reg, No M2-00200

303, Alexandra Road 280, XKampong Arang

315, Alexandra Road

Sime Darbv Business

Sime Darby Performa
Sincapore 159941
Tel, 63190160 {5ale

€3190111 (Afte
Fax. 64747770

Hast Coast Centre
Singapore 438180

Tel, 63120888 (Aft
Fax. 63449773

Singapore 159544
Tel, 63190528
$3190533/530

Fax. 64796601
K47IARED A

(
{

{
i

SERVICE TAX INVOICE
p
Repair Order No. : Bl 1523057 Page No. : 1 of 2
Invoice Number : 2344154 WSRB
Date IN : 12/01/2021 Invoice Date 09/02/2023/.
Motor Claim Adviscr: Foong Shiuh Jye Payment Terms 30 Days From Invoice
Invoice By Mahamod Bin Mohd Sanif
e A —— rersrrrrer — U N
-~ CUSTOMER INFORMATION - - INVOICE TO -~ 121
Mr Goh Say Jim AIG Agia Pacific Insurance Pte. Ltd..
11 Gallop Walk 78 Shenton Way
#08~-16 Chartis Building
S8ingapore 079120
| Singapore 258935 )
( REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE )
| 5DV508 WBA3A92000F095696 30/03/2012 335I/4(A) 85546 )
4 A
- - - -LABOUR 1 - - - - NETT
To replace front right side panel,make good front bumper 1,700.00
and remove and install attachments parts
To spray paint bumper front cover and front right side 1,730.00
panel
To carry out body cavitypreser vation. {Per panel). 100.00
To check electrical wiring system at the front section. 150.00
Sundries 80.00
To check steering geometry and conduct wheel alignmentin 451.00
accordance with BMW specification.
Replacing front right rim 94.00
INS CLAIMS : ACCIDENT REPAIR, DIRECT SETTLEMENT. 0.00
DATE OF ACCIDENT :10/10/2020. 3RD PARTY CAR :SMU8190S
YOUR REF NO :CC3/AIG20010583/ps3.
VEHICLE WAS SURVEYED BY RASUL FROM LKK CONSULTANT
ON 11/01/2021@1545HRS. AUTHORISED BY HSIAC TONG FRM
LKK CONSULTANT VIA EMAIL ON 22/10/2020.
PROPOSE LOSS OF USE = $100x4dy THE AMOUNT IS SUBJECTED 0.00
TO
INSURANCE COMPANY CONFIRMATION.
GIA SEARCH FEE = $2.00. 0.00
Total Labour 1: 4,305.00
Retail
- - - - PARTS . e Qty Price NETT
FRT RH SIDE PANEL 1 706.15 706.15
INSCRIPTION SIDE (SPORT LINE) 1 46.75 48.75
RIVET 3 .50 1.50
ALLOY RIM 8JX18 DOUBLE SPK STY 397 1 1127.30 1,127.30
Total Parts 1,881.70 )




= eier P@rformance Motors Limited

A Sime Narhv Matrora Cemnany
Co. Reg. No. 187401559W GST Reg. No Mz2-00200

303, hlexandra Road 280. Kampong Arang g}:ﬁle Siiﬁingigiigﬁ
Sime Darbyv Performa East Coast Centre Singapore 159944
Singapore 155941 Sinqapore 438180 Tel. 63150528 {
Tel. 63150100 (Sale Tel. 63130888 (Aft 63190533/530 (
63180111 {(Afte Fax. 63449773 Fax. £4¢796601 (
Fax. 64747770 RATBAAZL i

SERVICE TAX INVOICE

Repair Crder No. : Bl 1523057 Page No. : 2 of 2
Invoice Number : 2344154 / WSB
Date IN : 12/01/2021 Tnvoice Date . 09/02/2021
Motor Claim advisor: Foong Shiuh Jye Payment Terms : 30 Days From Invoice
Invoice By : Mahamod Bin Mchd Sanif
F A
Labour Charges : 4,225.00 Total Labour & Parts Charges S$ 6,186.70
Parts Charges : 1,881.70 Less Insurance Excess 8% 0.00
Lubricant/Migc 80.00 Invoice Total Amount Exclude (8T S$$ 6,186.70
GST @ 7% s% 433.07
Invoice Total Amount Include GST S% 6,619.77
Computer generated invoice. No signature is required.
. puterg g q Amount Payable Include GST s$ 6,619.77 |

All amounts are in Singapore Dollars.

Work was carried out subject to the Company's Terms and Conditions of Service.

No complaints will be entertained unless reported within seven (7) days of the date of this invoice.
For credit purchases, interest @1% per month will be debited on overdue amounts.




10/12/2020 invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax; +65 6224 0030
Operating Hours: Monday to Friday 8am to 5pm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE

Third Party Insurer Enquiry

Our Ref No: GR-20-123394
Date of Request: 12110/2020 Your Ref No; Online Purchase

Performance Motors Limited
303 Alexandra Road

Sime Darby Performance Centre
Singapore 159941

Dear SirfMadam,

Enquiry Date 12/10/2020

Engquiry By Melanie Setiawati

TP Vehicle No. SMUS190S8

Accident Date 10/10/2020

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel, No.
SMUB190S AIG Asia Pacific Insurance Pte. Ltd. 21/08/2020-20/08/2021 65-6419-3000
Thank You.

The images provided fo you are taken from the original reports forwarded to the centre by the members of the General Insurance Association of

Singapore and we take no responsibility for their accuracy or contents and shali be under no liability whatsoever for any loss or damage arising out of

or in connection with the reports or their images.

This is a computer generated document and requires no signature,

hitps.//singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvip&refid=26062818CFID=77572429&4CFTOKEN=46a. ..
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10/12/2020 Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580

Phone: +65 6224 0010 Fax: +65 6224 0030

Operating Hours: Monday to Friday 9am to 5pm

GST Registration No: M400017735

RECUORDS MANAGEMENT CENTRE

TAX INVOICE
Our Ref No: GR-20-123394
Date of Request; 12/10/2020 Your Ref No: Online Purchase
Performance Motors Limited
303 Alexandra Road
Sime Darby Performance Centre
Singapore 159941
Dear Sir/Madam,
Enquiry Date 121072020
Enquiry By Melanie Setiawali
TP Vehicle No. SMUB180S3
Accident Date 10/10/2020
DESCRIPTION AMOUNT (38%)
TP insurer Enquiry 187
GST Amount .13
Total Amount Due (GST Inclusive) 2.00
Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [ ] Cash [ ] Cheque

hitps:/fsingapore.merimen.com/claims/index.cfim?fusebox=MTRsas&fuseaction=dsp_geninvip&refid=2608281&CFID=77572429&CFTOKEN=46a... 2/?



Hsiao Tong (LKKAuto)

From: Hsiao Tong ( LKKAuto)

Sent: Wednesday, 14 October 2020 9:08 AM

To: MANAV.SINGHANIA@GMAIL.COM

Subject: ACCIDENT INVOLVING SMU 8190S( AlG) AND SDV 50S AT/ALONG NEAR

BOTANICAL GARDEN ON 10/10/2020

14 Oct 2020
Mr Singhania Manav [By Email Only]
Dear Sir/Madam,

You Ref: SMU8190S
Our Ref: CC3/A1G20010983/ps3
ACCIDENT INVOLVING SMU 8190S(AIG) AND SDV 50S AT/ALONG NEAR BOTANICAL GARDEN ON 10/10/2020

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte. Ltd. to deal with the third party claim against your policy.

We have received a claim from SDV 50S against your insurance policy.

Based on the accident report and accident scenario, we are of the view that we do not have a good defense toward
the claim submitted by SDV50S. Your vehicle was turning out from minor road and collided with third party who was
on main road. Under Motor Accident Guide, vehicle turning from a minor road should stop at the “stop line” to give
way to traffic approaching from both sides/directions of the major road. Therefore, we shall proceed to negotiate
for an amicable settlement of the third party claim at best to avoid further litigation, which would escalate to even
more cost.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third Party
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S5(408933)




4/12/2021

=l AUDIT TRAIL

Merimen e-Claims

Claim Audit

12 Oct
12020 SMPY - iaimant's Name: -> GOH SAY JIM. [A] Lee Su Li
Modified
15:19
12 Oct Clm Veh
2 2020 Model (201115) BMW 3351 3.0 (A). [A] Lee Su Li
15:19 Changed
12 Oct . ) .
Reg No: SDV50S. Acct Date: 2020/10/10. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Ltd. .
3 fgzlog Clm Created (SG). Workshop: Performance Motors Limited (Alexandra) [A] Lee Su Li
12 0ct  adj co .
4 2020 . LKK Auto Consultants Pte Ltd (HQ): [A] Lee Su Li
15:19 Assigned
12 Oct Adj Next
5 2020 Rpt Next Rpt:Final Rpt.Due Date:2020/10/21 [A] Lee Su Li
15:19 Changed
12 Oct Adj
6 ingg Mandate SetApproved:O.OO.Remsp:Ad] decides. [A] Lee Su Li
. ;(2)2%& Clm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Ex [I] Merimen
Changed press) Administrator
15:19
12 Oct
8 2020 Label Added (23):Express. [A] Lee Su Li
15:20
12 Oct Adj
9 2020 Adjuster [None] -> ACCUSER4 [A] Lee Su Li
15:20 Assigned
14 Oct -
Video ) . [A] CHEW
10 SngS Downloaded Downloaded Video - Accident HSIAO TONG
23 Oct - [A] Elaine
11 2020 ?:ijti:tp;d Kuan Hwa
13:22 Meen
23 Oct [A] Elaine
12 2020 ﬂ::li[f)iteld Claim Conclusion: -> 3. Kuan Hwa
13:22 Meen
23 Oct Clm Dt [A] Elaine
13 2020 iyt JPJ Reg. Date: -> 2020/08/21. Kuan Hwa
Modified
13:22 Meen
23 Oct . [A] Elaine
14 2020 ﬁl(:\:if[i)ee;alls Kuan Hwa
13:22 Meen
06 Nov ,-
Video ) . [1] MdNoor,
15 i'(5)25?7 Downloaded Downloaded Video - Accident Norsiah
12 Jan Adj
16 2021 Adjuster ACCUSER4 -> MOHD RASUL [A] Lee Su Li
13:22 Assigned
24 Feb Adj Cur.Req:7021.77:Liability: 100%(BOLA S9) *Quantum: (a)CORw/GST: $6,619.77 + (b)LOU(4days x $1 [A] CHEW
17 2021 Mandate 00.00): $400.00 + (c)LTA/GIA search fee: $2.00 = Total: $7,021.77 *5 recommendation repair days * HSIAO TONG
09:14 Request For your approval please.
07 Apr -
Video ) . [1] MdNoor,
18 332312 Downloaded Downloaded Video - Accident Norsiah
07 Apr Adj Next
19 2021  Rpt Next Rpt:Final Rpt.Due Date:2020/10/21 [I],\l'\ol'rds'i\'a%or’
08:41 Changed
07 Apr :
Adj . [1I] MdNoor,
20 2021 Mandate SetApproved.7021.77. Norsiah
08:41
Date From 4|5 »| pate To 4|5 #| Audit Type | None v
ACTIVITY
No record

Merimen Billing for this case - Transaction History

LKK Auto AIG Asia
2608369 | 120ct2020 | TP Case Motor Consultants Pacific SDV50S SMU8190S 11.00
15:24:00 (Insurer) Insurance Pte.
Pte Ltd
Ltd. (Express)
AIG Asia AIG Asia
13 Oct 2020 ) Pacific Pacific Subramaniam,
2609794 17:35:48 Video Upload Motor Insurance Pte. | Insurance Pte. SDV50S Divyashni xXXX
Ltd. Ltd. (SG)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=963164&extid=346415&CFID=835...
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=83561119&CFTOKEN=4f3fcfc7a563917a-A779DFB6-EDDD-3B53-1FC8F6A98FDAE005&USID=3251&RID=3292944
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=83561119&CFTOKEN=4f3fcfc7a563917a-A779DFB6-EDDD-3B53-1FC8F6A98FDAE005&USID=3251&RID=3292944
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=83561119&CFTOKEN=4f3fcfc7a563917a-A779DFB6-EDDD-3B53-1FC8F6A98FDAE005&USID=3251&RID=3292944
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=83561119&CFTOKEN=4f3fcfc7a563917a-A779DFB6-EDDD-3B53-1FC8F6A98FDAE005&USID=3251&RID=3292944&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D963164%26extid%3D346415%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=83561119&CFTOKEN=4f3fcfc7a563917a-A779DFB6-EDDD-3B53-1FC8F6A98FDAE005&USID=3251&RID=3292944

4/12/2021 Merimen e-Claims

2618022 23 Oct 2020 OD/TP Case Motor LKK Auto LKK Auto SDV50S SMU8190S 11.00
13:22:34 (Adjuster) Consultants Consultants
Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=963164&extid=346415&CFID=835... 2/2



