) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SOM01G23

CS4/ASM20010979/Nqd3e2
&

5 March 2019

LKK AUTO CONSULTANTS
PTE LTD (OD)

Own Damage

6 Mar 2019 9:29:54 AM

13 April 2021

Accelerated workshop

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident SJQ5827R
Vehicle
Registration #

Make HYUNDAI

Model AVANTE 1.6

Service Address

30 Bukit Batok Crescent, , , 658075

Primary Contact/Insured

Elaine Kuan «



survey
Additional Ethoz @ Bukit Batok Excess: Nil Fatal accident.
Instructions Vehicle was recently released from police
compound.... (expand)

Messagesl Invoices History Documents Assessment Metrics

Document Type Document SubType
v
+ Upload Documents

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE

CHEONG HA LEOK

BLK 554 PASIR RIS STREET 51, #05-125, 510554,
Singapore

90285711

LACHMIJ@TRAD.COM.SG

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Notes

DATE
UPLOADED

AUTHOR



NAME

B ASM-LKKInvoice-AC2104559.pdf.pdf

B Total Loss Report-SJQ 5827R.pdf.pdf

B Investigation Report.pdf.pdf

I LKKPhoto.pdf.pdf

B SJQ5827R ACTIVITED MV
EMAIL.pdf.pdf

I AXA Immediate Advice - SJQ5827R
(OD).pdf.pdf

TYPE

Email Sent

Reports &
Statement

Reports &
Statement

Evidence

Evidence

Reports &
Statement

SUBTYPE

Surveyor/ Assessor
expense

Others

Investigator / Adjustor
Report

Photos

Others

Others

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(OD)

LKK AUTO
CONSULTANTS PTE LTD
(OD)

LKK AUTO
CONSULTANTS PTE LTD
(OD)

LKK AUTO
CONSULTANTS PTE LTD
(OD)

LKK AUTO
CONSULTANTS PTE LTD
(OD)

LKK AUTO
CONSULTANTS PTE LTD
(OD)

DATE
UPLOADED

7 July
2021

7 July
2021

7 July
2021

7 July
2021

20 April
2021

24
November
2020


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2313821?token=dd0fc913-0596-4b50-b287-fc6341cfe67a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2313818?token=fd1161ee-ea3e-46ba-a67b-32ed57a5586d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2313816?token=71c1091c-c745-4dfd-8e44-787a38f2f8fe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2313815?token=76ef8762-c655-42c4-8f92-088c6d946eeb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2153754?token=f7c46653-21b0-4282-8098-dce63348c15f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1861050?token=623d9b6e-2fb5-4691-b1af-6463c8d394f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

I Email from insured's son - vehicle
scrapping deadline on 12 Nov.msg.msg

B OD log card.msg.msg

B 1165_002.jpg.jpg

B 1165_001.jpg.jpg

B SJQ5827R REPORT.pdf.pdf

B SFB2738K TP GIA Report (Re-
upload).pdf.PDF

TYPE

Letters and
Correspondence

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

SUBTYPE

Policy Holders / Insured

Workshop

Driver's License / IDP

Policy Schedule /
Covernote / Certificate of
insurance

GIA Report

GIA Report

AUTHOR

WANG Peter

WANG Peter

ETHOZ PROTECT PTE
LTD (Tampines)

ETHOZ PROTECT PTE
LTD (Tampines)

ETHOZ PROTECT PTE
LTD (Tampines)

PAY Daniel

DATE
UPLOADED

4
November
2020

4
November
2020

10
October
2020

10
October
2020

10
October
2020

27 March
2019


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1824943?token=207b08a8-86b2-4c23-94ac-f906c7950430&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1824937?token=464562cc-6935-4795-bbd9-68117e38d38c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1778719?token=8ac4ccf5-6542-4205-a8a6-753ab007b5ef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1778718?token=5656017c-478e-4c46-9b19-b6cc3901ec5f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1778717?token=15fc2d22-6ad4-472a-91ba-2aa7ab678d49&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:795331?token=b7610f0b-0f2c-455d-9058-c58ab38d9f85&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B SJQ5827R INS GIA Report (Re-
upload).pdf.PDF

I Online Videos.mp4

TYPE

Reports &
Statement

Evidence

SUBTYPE

GIA Report

Videos

AUTHOR

PAY Daniel

AJAX ADJUSTERS &
SURVEYORS PTE LTD
(MOTOR)

DATE
UPLOADED

27 March
2019

13 March
2019


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:795330?token=7d594cbd-351e-45d8-a1ec-44a85a52206f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:769212?token=3ce6e943-e12b-482b-ac21-f91a87be3573&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

