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Oct 8, 2020 8:52:47 AM

January 6, 2021

LKK AUTO CONSULTANTS PTE LTD (TP)

Third Party Vehicle Damage
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Actions

Wait for: Approve invoice

Add Invoice

Vehicle Information

SLR5302J

TPVD

HONDA

Service Address

, , ,

Primary Contact/Insured

LIN SHUDUAN 

BLK 124 MCNAIR ROAD, #07-25,

320124, Singapore 

 

AXA.RENEWAL@GNM.COM.SG 

 

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle Registration #

Make

Model

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 
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Pending verification - Direct Settlement

Claim Handler

KHONG Lynn

68804892 

lynn.khong@axa.com.sg 

Document Type

 

Document SubType

Additional Instructions

Messages

1

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 ASM-LKKInvoice1 - AC2100399.pdfNAME

InvoiceTYPE

Surveyor/ Assessor expenseSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

January 20, 2021DATE UPLOADED

 RENTAL RECEIPT.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1961251?token=dd9e4b31-6028-4c27-ad1b-383a45e296ca&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1961246?token=4bf2bee0-14c8-4171-a289-c9ada28c0264&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

January 20, 2021DATE UPLOADED

 LKKInspection.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

January 20, 2021DATE UPLOADED

 LKKAdjustment1a.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

January 20, 2021DATE UPLOADED

 GIA SEARCH.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1961245?token=fbd566b6-9faf-4b53-b617-fefed942a8e5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1961244?token=be2e2ffc-6c80-4351-b2e6-d0d9fa338b08&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1961243?token=ae780151-dbc3-4ade-8dd6-2295a3b385e5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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Ot e sSU

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

January 20, 2021DATE UPLOADED

 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdfNAME

Forms / Claim DocumentsTYPE

Satisfaction / Discharge VoucherSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

January 20, 2021DATE UPLOADED

 AUTHORISATION TO ACT FORM.pdfNAME

Forms / Claim DocumentsTYPE

POA / Authority LetterSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

January 20, 2021DATE UPLOADED

 LETTER TO OI.pdfNAME

Letters and CorrespondenceTYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1961242?token=1e1dfa71-ae35-4c0e-be73-eac3e7427e7d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1961241?token=4019967a-ca7c-4d36-b7f6-df1ce8b31def&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1961240?token=0eafc2f0-daf0-457e-a2bb-f627ad5729ca&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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Policy Holders / InsuredSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

January 20, 2021DATE UPLOADED

 OI LOA.pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

January 8, 2021DATE UPLOADED

 LOI.pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

January 8, 2021DATE UPLOADED

 TP FINAL EST LIST.pdfNAME

Reports & StatementTYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1937755?token=bfb82222-91a7-42bf-a457-9ee39b86db92&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1937754?token=6bd00cff-acc3-4b22-810f-4385aebc8bd3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1833062?token=02b3145e-d674-419f-8065-e773d12ef445&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

November 9, 2020DATE UPLOADED

 PARF_COE Rebate Enquiry (2).pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

November 9, 2020DATE UPLOADED

 LOD AND OTHER DOCUMENTS.pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

November 9, 2020DATE UPLOADED

 LKK RESURVEY PHOTO 2.pdfNAME

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1833061?token=6f818b06-6307-4394-836c-c041aca7dbdb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1833059?token=4681fcb0-762f-4848-a7a5-8c150a663bcb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1833058?token=81394df4-a42c-451a-bc72-b15abe6d971f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

November 9, 2020DATE UPLOADED

 MANDATE IA DD 09112020.pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

November 9, 2020DATE UPLOADED

 TP - IA.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

October 9, 2020DATE UPLOADED

 LKK SURVEY PHOTO.pdfNAME

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1833060?token=71278bc4-e269-4c76-9bc4-049e6cd5eb08&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1778218?token=5bf8c523-54d7-444c-88d3-f37750db655f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1778219?token=310fad97-350d-4b32-b50e-9a4ad1647663&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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 LKK SURVEY PHOTO.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

October 9, 2020DATE UPLOADED

 LKK RESURVEY PHOTO.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

October 9, 2020DATE UPLOADED

 GA551331-Policy_Schedule[1].pdfNAME

Forms / Claim DocumentsTYPE

Policy Schedule / Covernote / Certificate of insuranceSUB-TYPE

KUMAR ShailendraAUTHOR

October 8, 2020DATE UPLOADED

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1778219?token=310fad97-350d-4b32-b50e-9a4ad1647663&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1778220?token=70a3c60c-1414-4296-99ac-10ae0411a13b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1774403?token=c4a54572-88d7-4ce4-bd68-5f3ed1c9b82a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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 GIA SME2483X INSD.PDFNAME

Reports & StatementTYPE

GIA ReportSUB-TYPE

KUMAR ShailendraAUTHOR

October 8, 2020DATE UPLOADED

 GA551331-Certificate_of_Insurance[1].pdfNAME

Forms / Claim DocumentsTYPE

Policy Schedule / Covernote / Certificate of insuranceSUB-TYPE

KUMAR ShailendraAUTHOR

October 8, 2020DATE UPLOADED

 GIA SLR5302J TP.PDFNAME

Reports & StatementTYPE

GIA ReportSUB-TYPE

KUMAR ShailendraAUTHOR

October 8, 2020DATE UPLOADED

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1774399?token=ea217b82-38c1-4114-8446-43055eca8ab9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1774402?token=1cac34fe-f47c-4e75-af1f-986d292a4746&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1774400?token=3c32a756-da78-43fc-8a8f-a99b6f75f4cf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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Octobe  8, 0 0 U O

 PRI TP EMAIL PDF.pdfNAME

Letters and CorrespondenceTYPE

WorkshopSUB-TYPE

KUMAR ShailendraAUTHOR

October 8, 2020DATE UPLOADED

 PRI TP EMAIL.msgNAME

Letters and CorrespondenceTYPE

Third PartySUB-TYPE

KUMAR ShailendraAUTHOR

October 8, 2020DATE UPLOADED

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1774398?token=895705de-65a2-4129-8f45-be44f96d99fc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1774397?token=cd9da202-28af-4e8c-b2ab-9853a6d52f8c&portalRoute=/claim-portal/html/ServiceRequestDocumentError

