5/18/2021

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SOMO02UT1

CC4/ASM20010835/Abs3qg2

N

&

29 September 2020

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

30 Sep 2020 12:00:00 AM

8 October 2020

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) »

Vehicle Information

Incident SJH2897E
Vehicle
Registration #

Make TPVD

Model TOYOTA

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=183807 &tab=invoices

Mei Kwan How +
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5/18/2021 VendorEngage
Settlement KIM TRANSPORT SOLUTIONS PTE LTD
48 TOH GUAN ROAD EAST, #05-97 ENTERPRISE
HUB, 608586, Singapore
62701311

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions TPWS SM
AUTOMOTIVE
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
+ Upload Documents
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR

UPLOADED

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=183807 &tab=invoices 2/5



5/18/2021

NAME

I ASM-LKKInvoicel - AC2103394.pdf.pdf

B LKKInspection (31).pdf.pdf

B LKKAdjustmentla (33).pdf.pdf

B PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

B LETTER TO Ol.pdf.pdf

TYPE

Email Sent

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Others

Others

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Policy Holders /
Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=183807 &tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

18 May
2021

18 May
2021

18 May
2021

18 May
2021

18 May
2021

18 May
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2212673?token=2302eca6-ade2-4708-ba87-e76d2e6d455c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2212672?token=408e49d4-00bf-4460-99a9-6aeeed2bb88e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2212671?token=e009ad47-10b6-410b-af5c-a6fcde1d96c0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2212670?token=80549f06-9d71-447a-9000-06f170a4f381&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2212669?token=2d114ac1-04fd-4b3a-86f9-22d97e6c3abb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2212668?token=2befcdf1-5e4a-44b4-b6d3-9884551474f6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/18/2021

NAME

I TP ESTIMATE MARKED (FINAL).pdf.pdf

B PARF_COE_Rebate_Enquiry.pdf.pdf

I LKK RESURVEY PHOTO.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

B 7P -Mandate IA dd 20042021.pdf.pdf

I SJH2897E PIR - HAS NOT PRODUCED ANY
SUBSTANTIVE RESULT.jpg.jpeg

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Evidence

VendorEngage

SUBTYPE

Others

Others

Others

Others

Assessment

Photos

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=183807 &tab=invoices

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

20 April
2021

20 April
2021

20 April
2021

20 April
2021

20 April
2021

20 April
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2153804?token=fd94d5d0-9b76-4cb2-b2d1-f24a928b16fc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2153805?token=a9838eac-bf1e-42bd-b22b-dc74d37a13c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2153802?token=6c6f9bb6-2827-4f5d-8553-b0d5ca817499&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2153803?token=682ed3bd-cbf1-42ee-a9d5-066c55c5f6bf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2153801?token=5959bebf-7a25-4f1a-8404-8596f2b299fa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2153781?token=0abff3e5-eb18-4f53-97ce-8ea780d824bf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

5/18/2021

NAME

B PRI TP EMAIL.msg.msg

B PRI TP EMAIL PDF.pdf.pdf

B CLAIMANT TP.pdf.pdf

B REPLY FROM TP.msg.msg

I SJH2897E TP GIA.pdf.PDF

B PC8721U INS GIA.pdf.PDF

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=183807 &tab=invoices

VendorEngage

TYPE SUBTYPE
Letters and

Workshop
Correspondence
Letters and

Workshop
Correspondence
Letters and

Workshop
Correspondence
Letters and .

Third Party
Correspondence
Reports &

GIA Report
Statement
Reports &

GIA Report
Statement

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

8 October
2020

8 October
2020

8 October
2020

8 October
2020

6 October
2020

6 October
2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1774611?token=5b508126-9289-4d2f-9cb7-e0b7e00729f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1774609?token=471c5ad7-3c6a-4ce8-860e-cee35088c06f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1774608?token=964ab737-b9cd-493b-a741-7c3bc5b72caa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1774891?token=13361640-a757-40b6-bb36-5a04e5947e3a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1769521?token=54f94dd8-212a-4945-9659-a84c11a19c73&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1769519?token=19b9ef4d-6314-4237-9ee8-5b298068ff7b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

