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S0M02V2K

CC4/ASM20010827/Bpa3q2

October 7, 2020

Oct 7, 2020 2:13:10 PM

October 7, 2020

LKK AUTO CONSULTANTS

PTE LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SMG8645X

TPVD HONDA

SHUTTLE HYBRID

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

CHUA POH SENG (CAI PUCHENG) 

BLK 217B SUMANG WALK, #09-242,

822217, Singapore 

 

YBOX1688@GMAIL.COM 

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident

Vehicle

Registration #

Make

Model

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 
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Settlement
 

Claim Handler

KHOR Saw Theng 

6568804754 

sawtheng.khor@axa.com.sg 

WS : Team AutoPro Pte Ltd

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 ASM-LKKInvoice1 - AC2102618.pdf Invoice Surveyor/ Assessor expense

LKK AUTO

CONSULTANTS PTE LTD

(TP)

April 19,

2021

 LKK PHOTO-4.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

April 19,

2021

 RENTAL RECEIPT.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

April 19,

2021

Additional Instructions

Messages

1

Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151746?token=d76ba2c6-5fb8-48b8-9521-e4b059fb0d51&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151744?token=c5e364ca-af65-491d-ba16-392b6891578c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151743?token=ccf30f37-5068-48f5-aa42-3929c241bd35&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LTA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

April 19,

2021

 LKKInspection.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

April 19,

2021

 LKKAdjustment1a.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

April 19,

2021

 PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Satisfaction / Discharge Voucher

LKK AUTO

CONSULTANTS PTE LTD

(TP)

April 19,

2021

 AUTHORISATION TO ACT FORM.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO

CONSULTANTS PTE LTD

(TP)

April 19,

2021

 PARF COE REBATE df
Reports &

Oth

LKK AUTO

CONSULTANTS PTE LTD
November

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151742?token=384ce82d-a49c-43bd-80f1-c304ca23743d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151741?token=26b934c2-2c65-4ee1-9ea2-6f1ab62498e1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151740?token=7d35160d-ba11-4cb7-ad33-b7746aa1620f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151739?token=a86cee0a-34be-41d3-82e1-1f0e8e11bc20&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151738?token=be43cd11-d280-4795-bc12-7d1740b36272&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1844121?token=8aecf94b-48e6-4bdd-ade6-ea7e9bad1b55&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 PARF_COE REBATE.pdf
Statement

Others CONSULTANTS PTE LTD

(TP)
14, 2020

 TP-MANDATE IA dd 141120.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS PTE LTD

(TP)

November

14, 2020

 TP ESTIMATE_MARKED(FINAL).pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO

CONSULTANTS PTE LTD

(TP)

November

14, 2020

 TP - IA.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS PTE LTD

(TP)

October 20,

2020

 TP ESTIMATE - MARKED.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO

CONSULTANTS PTE LTD

(TP)

October 20,

2020

 LKK SURVEY PHOTO.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

October 20,

2020

 LKK RESURVEY PHOTO 2 df
Forms / Claim

Oth

LKK AUTO

CONSULTANTS PTE LTD
October 20,

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1844121?token=8aecf94b-48e6-4bdd-ade6-ea7e9bad1b55&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1844122?token=a6e4fb33-be06-42d7-965d-8f5e5e4274f8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1844120?token=5cfda5e5-f470-4e52-a000-8dd98701cd90&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1796398?token=34502d91-de79-411f-ae9d-5eb6a1797605&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1796366?token=2d33ff1b-20be-4a2a-bc65-d3e4cb7efd9b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1796362?token=7ebc19e6-2afc-495e-a996-5f9761cace10&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1796364?token=8313441a-804f-4cf3-a3dd-fd7b7403d737&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKK RESURVEY PHOTO-2.pdf
Documents

Others CONSULTANTS PTE LTD

(TP)
2020

 LKK RESURVEY PHOTO-1.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

October 20,

2020

 Letter to OI(SCK91T).pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO

CONSULTANTS PTE LTD

(TP)

October 13,

2020

 OID - Status of Driving Licence -

12.pdf

Forms / Claim

Documents
Driver's License / IDP

LKK AUTO

CONSULTANTS PTE LTD

(TP)

October 12,

2020

 SCK91T gia rpt.pdf
Reports &

Statement
GIA Report KHOR Saw Theng

October 10,

2020

 EMAIL TO OI DD 08.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO

CONSULTANTS PTE LTD

(TP)

October 8,

2020

 GA520025-Policy Schedule.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance

NIKAM Santosh

Pandurang

October 7,

2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1796364?token=8313441a-804f-4cf3-a3dd-fd7b7403d737&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1796363?token=cfb49af1-6266-48a0-9b52-b4013f56ed22&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1782044?token=d390cfc6-f07c-40ad-ae2c-b262b057a149&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1779062?token=cabee32a-4310-4fb2-8653-ddf60fe701a4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1778395?token=aa12275b-301c-496a-b050-6d9260804547&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1775382?token=f3d49828-ce06-45f1-91b4-e7ba38ad3fc3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1773320?token=9d049612-1a9e-4b45-be7f-a731aed6c5ee&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 GA520025-Certificate of Insurance.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance

NIKAM Santosh

Pandurang

October 7,

2020

 EMAIL FROM WS.pdf
Letters and

Correspondence
Others

NIKAM Santosh

Pandurang

October 7,

2020

 SMG8645X TP GIA.pdf
Reports &

Statement
GIA Report

NIKAM Santosh

Pandurang

October 7,

2020

 EMAIL FROM WS FOR TP REG.msg
Letters and

Correspondence
Others

NIKAM Santosh

Pandurang

October 7,

2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1773318?token=ccd8bd20-de97-43c5-8dec-b120d7d9bab1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1773307?token=24e3b69a-0b7c-439d-8709-0af9adff885e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1773308?token=8a89b1f3-c3d4-45c2-b04d-bff8a043ae79&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1773306?token=8b2b6a9e-3c62-4eda-9eff-6ba2ebf3c753&portalRoute=/claim-portal/html/ServiceRequestDocumentError

