A Sin Ming Autocity,
4 ’ 160 Sin Ming Drive #03-03
L n , Singapore 575722
) B I 64532121 (4 lines)/ 6458 1111 (24 hrs)

6459 9795/ 6459 0433

AUTOMOTIVE GROUP

Our Ref : TP/102020/4543 W WA e Cai

admin@vinsautogroup.com.sg

Your Ref : SGU2987X
26-Apr-2021

MOTOR CLAIM DEPARTMENT

AlG ASIA PACIFIC INSURANCE PTE LTD
AIG Building

78 Shenton Way #07-16

Singapore 079120

Dear Sir, Mdm,

Accident Involving Vehicles : SML159J & SGU2987X
Along : EXIT TPE TOWARDS UPPER CHANGI ROAD

DOA @ 30/9/2020

We are the authorized repair workshop for the owner of motor vehicle no: SML159J, which was involved in the
captioned accident with your insured vehicle: SGU2987X. The vehicle owner has requested and authorized us to
assist him in presenting his/her claim against the party responsible for the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving, we are submitting these claims for
your consideration on behalf of the owner/claimant.

01)  Cost of Repair (Inclusive of GST) $ 3.172.20
(COR $2964.68/- + GST $207.53/-)

02) LTA Search fee $ 2.00
03)  Loss of Rental 2 days Wait For Survey x $180/- $ 360.00
04)  Loss of Rental_1 day Cross Sunday x $180/- $ 180.00
05)  Loss of Rental 4 working days to repair x $180/- $ 720.00

$ 4,434.20

We enclosed herewith the following documents to support the claims:-

a) Letter of Authorisation / GIA report(s) / Insurance Certificate, etc...
b) Final Repair Bill
c) GIA search/ Car Rental Bill & Invoice

Kindly look into the matter and let us hear from you on the settlement of our customer’s claims
as soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice to any

Thank you
Yours faithfully
VIN'S MOTOR PTE LTD Please issue Cheque to: Vin's Motor Pte Litd

) Please transfer to: Vin's Motor Pte Ltd
M{ UOB Current Account
A/C No: 451-307-638-4 '

Vincent Khong
av

VIN'SG MANTMNDR PTE I TN | DELICTDATIARN 2. /2CT KMN. 1000NANATR



AUTHORIZATION TO ACT

Iwe,  Tan Clmna Hon (the "Third Party Claimant"y of __ Blk Q4D Bedot Nerth

AVlﬂlU. h % 07-191 8) “304“'(address), owner of _ §MLISGT (vehicle no.) hereby

authorize VIN’S MOTOR PTE LTD ("the workshop") to act for me with respect to my claim

for repair costs and/or rental and/or loss of use ("claim") for my vehicle no. _ $MLIS4T

that was damaged pursuant to the accident which occurred on  30/4/»0 (DOA) along
Eit TPE  Towarde Ulp per CM@j Roadl (location)

involving vehicles no. 0402497x ("the accident")

I further authorize the workshop to settle my above-mentioned claim in a manner that they deem
fit and the workshop is further authorized to receive payment further to settlement of my claim

with payment cheques being made in favor of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner insurers of the other

vehicle/s is concerned

Dated this 06 (day) of  Oct (month) 20 20 (year)
S 7
Signed by "the Third-Party Claimant" Signed by “the workshop™

(with company stamp if applicable) (with company stamp)



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Partv Claim)

“We/l, VIN'S MOTOR PTE LTD (“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$$4.050.00 (Global Sum) for vehicle no. SML 159J that was damaged pursuant to the accident
which occurred on 30/09/2020 (date) along EXIT TPE TOWARDS UPPER CHANGI ROAD
involving vehicle no/s SGU 2987X .

This is pursuant to the inspection conducted on 07/10/2020 (date) at “‘the workshop™.

We/l confirm that we/l are/am authorized by the owner TAN CHING HON (“the third party
claimant”) of vehicle no. SML 159J make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/l enclose
herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SML 159J (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this _ 22 (day) of June (month) 2021 (year) /)

/ /
[ /]
® 1
Y&, 7
Signed by a‘p_’pointed surveyor Si gneci ff)y[t/lf{e workshop” (with chop)
I/



AUTOMOTIVE GROUP

A Sin Ming Autocity,
160 Sin Ming Drive #03-03
Singapore 575722
I 64532121 (4 lines)/ 6458 1111 (24 hrs)

F 6459 9795/6459 0433

£ admin@vinsautogroup.com.sg
w  www.vinsautogroup.com.sg
Our Ref : TP/102020/4543 Tax Invoice : VM20215136

Accident date: 30/9/2020

Your Ref

: SGU2987X Date : , 26/4/2021

MOTOR CLAIM DEPARTMENT

AIG ASIA PACIFIC INSURANCE PTE LTD
AIG Building

78 Shenton Way #07-16

Singapore 079120

FINAL REPAIR BILL TO

Vehicle No.: SML159]

Model: TOYOTA HARRIER G GRADE
1 | pc |Rear bumper $ 904.00
2 | pcs |Rear bumper parking sensor @ $371.80 $ 743.60
1 | pc |Rear bumper sponge 5 117.20
1 | pc Rear bumper antenna sensor $ 72.00
1 | pc Rear bumper lower spoiler 5 466.10
1 | pc |Rear end panel performance damper $ 450.00
$ 2,752.90
Less 25% $ (688.23)
$ 2,064.68
To repair rear damages $ 400.00
To spray painting $ 500.00
$ 2,964.68
Add GST 7% $ 207.53
$ 3,172.20
VIN'S MOTOR PTE LTD Please issue Cheque to: Vin's Motor Pte Ltd
Please transfer to: Vin's Motor Pte Ltd
/ﬁ % UOB Current Account
A/C No: 451-307-638-4

VINI'G MOTAR PTE I TN I PERICTRATIANA 2. 2C€T MM 1000NANATR
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Wil =g | EASING PTE LTD

Sin Ming AutoCity, 160 Sin Ming Drive #03-03, Singapore 575722
Tel: 6453 2121 (4 Lines) Fax: 6459 9795

Co. Reg. No.: 201717413E RENTAL AGREEMENT No: 10667
Vehicle No. Make/Model . Usage Bl 6/10/}034
SkP F6/4 Volyo JeEo JZ/SeIf Drive [ | Private-Hire
HIRER'S PARTICULARS DHIVERSEARTICHLARS
Name
address: GIE PY4O  Beclok Wirth Auenue & Address :
BO T2l Ye209¥
Emai:  Janchinghea @gm af.cem Email :
¢
Telephone (Home) : Telephone (Home)
(Office) (Office)
wr) o POF) FiSD (HP)
NRIC or Passport No. : ‘_rb‘_?o s o J.Z NRIC or Passport No. :
Nationality : ﬁﬂ; ‘fd'fe’f\ Nationality :
Date of Birth 7 3703 /}]{J‘ Age : Date of Birth : Age:
Driving Licence No.  : f4$ qmwg Expires : ~ Driving Licence No. : Expires
Type : Local/lptt Issued by : 1‘? Type : Local/Int'l Issued by :
Driving Experience  : J’OW{‘( )S/J_/)’""f Driving Experience
PDVL No. : PDVL No.
VEHICLE CONDITION CHECK
$ cts : — N
9 Days) @s |9 / day 1> 6o ‘ N
Week(s) @$ / week
Month(s) @$ / month ap |
Collision Damage Waiver (CDW)
Malaysia Entry Charges |\
Others: [ s ]
Total: "
Security Deposit (Cash/Cheque: ) - SR -
Grand Total |/We declare that the al?ove pariicul.ars are true and correct in every respecl:L a
have checked the vehicle and affirm that there are no other defects (if ar
besides those listed in the diagram above. |/We have read and understood t
Recipient's Signature: terms and conditions of the hire agreement printed overleaf.
Date:
Mz
Security Deposit Refund
oot St Stamp & Signature of Hirer (Sli:g:jr:faf\::; :):r(?r:vsirrer)
Dan::j g Date [/'0/ i Date
Date Out {//0/9‘0 >0 pateln 12 [10/ yo28
Time Out /00 AM LM Time In 1| 20 AP em
Mileage at delivery / pick up Mileage on returning
Fuel level at delivery / pick up Futc TM Fuel level on returning
Hire period expires on at . If unstated, rental period will be calculated based on a 24 hr timeframe from the time of collection of vehicle.
Surcharge of fuel will be at S$ per 1/4 tank. There will be no refund for excess fuel upon return of the vehicle.
Remarks: d’ml/”‘]

bxcesd fr>




Vin's Leasing Pte Ltd

Sin Ming AutoCity

160 Sin Ming Drive #03-03
Singapore 575722

Tel:64532121 Fax:64599795
Email:vinsauto87@yahoo.com.sg
UEN No. 201717413E

Bill To:
Cash Debtor

Ship To:

Tan Ching Hon
Cash Debtor

Invoice

Invoice 00003621
Phone : Fax : Date & 1/4/2021
Attention :
Pages : 1
P/O Number SalesPerson Ship Via Ship Date Terms
10667 C.0.D.
Qty Item No Description Price Amount (S$)

T SKP761Y_ST Volvo S60 $180.00 $1,260.00
Memo: Total $1,260.00
SKP761Y 6/10/2020 - 12/10/2020 PO10667 SML159J Freight $0.00

Less: Deposit $0.00
Balance Due $1,260.00

Please make all cheques payable to " Vin's Leasing Pte Ltd "

Alternatively, you may wish to do a funds transfer to our bank account:

UOB 451-307-494-2

Please send us an acknowledgement if you have done a funds transfer.

Vin's Leasing Pte Ltd



10/6/2020

Our Ref No:
Date of Request:

Vin's Motor Pte Ltd

LS ASSOCIATION
RECORDS MANAGEMENT CENTRE

Invoice

Third Party Insurer Enquiry

GR-20-120598
06/10/2020

160 Sin Ming Drive, #03-03

Sin Ming AutoCity
Singapore 575722

Your Ref No:

Online Purchase

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735

Dear Sir/Madam,

Enquiry Date 06/10/2020

Enquiry By Christina Tang Yik Fuang

TP Vehicle No. SGU2987X

Accident Date 30/09/2020

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SGU2987X AIG Asia Pacific Insurance Pte. Ltd. 10/05/2020-09/05/2021 65-6419-3000
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance Association of
Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of
or in connection with the reports or their images.

This is a computer generated document and requires no signature.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvtp&refid=2603673&CFID=77320466&CFTOKEN=86¢c... 1/2



10/6/2020 Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

s | 6 Raffles Quay #18-00, Singapore 048580
'NSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
* ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE

TAX INVOICE
Our Ref No: GR-20-120598
Date of Request: 06/10/2020 Your Ref No: Online Purchase
Vin's Motor Pte Ltd
160 Sin Ming Drive, #03-03
Sin Ming AutoCity
Singapore 575722
Dear Sir/Madam,
Enquiry Date 06/10/2020
Enquiry By Christina Tang Yik Fuang
TP Vehicle No. SGU2987X
Accident Date 30/09/2020
DESCRIPTION AMOUNT (S$)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [] Cash [] Cheque

https://singapore.merimen.com/claims/index.cim?fusebox=MTRsas&fuseaction=dsp_geninvip&refid=2603673&CFID=77320466&CFTOKEN=86¢c... 2/2



! '['] Auto

mw wwm Consultants
SdA BAA B Pte Ltd
51 UBI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CC4/A1G20010763/Gpa3
29 OCT 2020

WONG KEE MOY
50 EASTWOOD TERRACE
SINGAPORE 486511

Dear Sir/Madam,

ACCIDENT INVOLVING SGU 2987X(AIG) AND SML 159 ALONG/AT TPE EXIT UPPER
CHANGI ROAD ON 30/09/2020

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your
policy.

We have received a claim from SML159] against your motor insurance policy.

We have reviewed the matter and based on all the available information on hand, we are of the view that
we do not have a good defense towards the claim submitted by the owner of SML159]. Third party video
shows that third party was stationary, your vehicle came and collided onto third party from behind. As
such, we are of the view that liability is not in your favour. We shall proceed to negotiate for an amicable
settlement of the third-party claim at best to avoid further litigation, which would escalate to even more
cost.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a
NCD protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

CHEW HSIAO TONG

Case Handler

DID: 6742 3197

FAX: 6741 4108

Email: chewht@lkkauto.com

c.c. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



6/22/2021 Merimen e-Claims

Claim Audit

=] AUDIT TRAIL

No.

1

10

11

12

13
14
15
16
17
18

19

On Audit Remarks :3%
06 Oct .

Clm Dtl . \ . [A] Jaslin Kok
2020 Modified Claimant's Name: -> -. Chin Yi
17:16
06 Oct Clm Veh .

2020 Model (204808) HONDA VEZEL 1.5 (A). [A] éf]isri”\‘(i'“k
17:16 Changed

ggz%Ct Clm Created k€9 No: SML159J. Acct Date: 2020/09/30. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Ltd. [A] Jaslin Kok
716 m Created 5G). workshop: Vin's Auto Pte Ltd (Vin's Auto) Chin Yi

06 Oct p 4 .

Adj Co . [A] Jaslin Kok
i;JZi)s Assigned LKK Auto Consultants Pte Ltd (HQ): Chin Yi
06 Oct Adj Next .
2020 Rpt Next Rpt:Final Rpt.Due Date:2020/10/15 (Al éf]isr'"r\‘(iKo"
17:16 Changed
06 OCt p 45 :

Adj . . A . [A] Jaslin Kok
igZ{)s Mandate Set Approved:0.00.Reinsp:Adj decides. Chin Yi
ggz%d CIm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Ex [I] Merimen

Changed press) Administrator
17:16
06 Oct :

2020 Label Added (19):Fastiane. ) 2l Lol
17:17

06 Oct Adj .
2020 Adjuster  [None] -> XING GUO QIANG (A el | el

17:17 Assigned Chin Yi

07 Oct .

Clm Dtl . . . [A] Jaslin Kok
2020 Modified Claimant's Name: - -> TAN CHING HON. Chin Yi
09:41
07 Oct Clm Veh q
2020 Model (204808) -> (205413) TOYOTA HARRIER 2.0 G GRADE (A). [A] Jaslin Kok

Chin Yi
09:41 Changed
12 Oct Clm S
2020 Registration Acct Time:00:00:00->15:00:00. Inte raatlion
16:30 Modified Ugser
04 Nov ,,.

Video [1] MdNoor,
ingz Downloaded Downloaded SML159] vs SGU2987X_TP VIDEO(REAR) Norsiah
04 Nov ,-

Video [I] MdNoor,
igZ:?B Downloaded Downloaded SML159] vs SGU2987X_TP VIDEO(REAR) Neietal
12 May p 4 [A] JOANNE
2021 ?:ijti:t": " LEE KHANG
10:15 MIN
12 May [A] JOANNE
2021 ﬂ::;l.?.teld Claim Conclusion: -> 3. LEE KHANG
10:15 MIN
12 May ¢y p [A] JOANNE
2021 Modified JPJ Reg. Date: -> 2019/04/30. LEE KHANG
10:15 MIN
12 May [A] JOANNE
2021 ﬁt‘:lfl?:;a"s LEE KHANG
10:15 MIN
12 May Adj Cur.Req:4134.20:Liability: 100%(B27) *Quantum: (a)CORw/GST: $3,172.20 + (b)LOR(6days x $160.0 [A] CHEW
2021 Mandate 0): $960.00 + (c)LTA/GIA search fee: $2.00 = Total: $4,134.20 *4 recommendation repair days + 1Su HSIAO TONG

10:44 Request nday + 1PRS = 6days *For your approval please.
20 May Video [I] MdNoor,

20 ingS Downloaded Downloaded SML159] vs SGU2987X_TP VIDEO(REAR) Nzl
20 May Adj Next
21 2021 Rpt Next Rpt:Final Rpt.Due Date:2020/10/15 [I]N(I;’Iili\la%or,
15:15 Changed
20 May -
Adj . [I] MdNoor,
22 2021 ot e et APProved:4134.20. T —.
15:15
Date From =l 5[ pate To ] 75 Audit Type None v
ACTIVITY

[07/10/2020 17:47] Jaslin Kok Chin Yi:
OINR // 1ST LETTER SENT

Merimen Billing for this case - Transaction History

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=962166&extid=346038&CFID=855..
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=85519022&CFTOKEN=b0bbd3f1b44fde0a-EAD05385-C753-F022-2AE4246D377D7207&USID=3251&RID=2881714
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=85519022&CFTOKEN=b0bbd3f1b44fde0a-EAD05385-C753-F022-2AE4246D377D7207&USID=3251&RID=2881714
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=85519022&CFTOKEN=b0bbd3f1b44fde0a-EAD05385-C753-F022-2AE4246D377D7207&USID=3251&RID=2881714
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=85519022&CFTOKEN=b0bbd3f1b44fde0a-EAD05385-C753-F022-2AE4246D377D7207&USID=3251&RID=2881714&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D962166%26extid%3D346038%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=85519022&CFTOKEN=b0bbd3f1b44fde0a-EAD05385-C753-F022-2AE4246D377D7207&USID=3251&RID=2881714

6/22/2021
2604472

2618137

2694015

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=962166&extid=346038&CFID=855...

06 Oct 2020
17:24:01

23 Oct 2020

14:38:12

12 May 2021
10:15:58

TP Case
(Insurer)

Video Upload

OD/TP Case
(Adjuster)

Motor

Motor

Motor

Merimen e-Claims

LKK Auto AIG Asia SML159]
Consultants Pacific
Pte Ltd Insurance Pte.
Ltd. (Express)
AIG Asia AIG Asia
Pacific Pacific
Insurance Pte. Insurance Pte. LS
Ltd. Ltd. (SG)
LKK Auto LKK Auto
Consultants Consultants SML159]
Pte Ltd Pte Ltd (HQ)

SGU2987X

CHEW HSIAO
TONG

SGU2987X

11.00

XX. XX

11.00
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