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CLAIM SUBFOLDER DETAILS [Created by adjuster]
Insured: TAN SOK HUANG,   ID: S1482705F
Main
Claimant: DZUL' ADLY BIN ZAINAL ABIDIN,    ID: S7737836G

Vehicle Reg.
No.: SMQ7788X Date of Loss: 03/10/2020 00:00 - :59 

[11 Months and 25 Days From LTA Reg Date (Man Yr)]

Claim Type: TP / 1102745482SG Policy/Cover
Note No.: 2100502627 (Comprehensive)

Vehicle Reg.
No.
(Insured):

SLL4893H Policy No.
(Claimant):

  Excess:
Repairer: Kaizen Motors Pte Ltd (HQ) 68 KAKI BUKIT AVE 6, #02-12 ARK @ KAKI BUKIT, 417896 Kaki Bukit - Tel:
Handling
Insurer: AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Yong, Joanne] Joanne-LF.yong@aig.com

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUA] ... [Final Rpt due 15/10/2020]

AIG_SG (09/10/2020): Request to upload TP GIA Report

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.
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Claim Documents

*SMQ7788X (1102745482SG)
 [SLL4893H]

 TP
 DZUL' ADLY BIN ZAINAL ABIDIN

 Oct 3 2020 12:00AM
 [TAN SOK HUANG]

 Kaizen Motors Pte Ltd

 

Upload Documents  Upload Photos  Compose New Letter  Upload Video  Upload Audio  View View in Browser

No Finalized On AIG Asia Pacific Insurance Pte. Ltd. (SG)  Thumbnail Print
1 09/10/20 07:29 Video - Accident Load MP4  
 

No Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ)  Thumbnail Print

1 10/10/20 08:03 Chassis Number Load JPG

2 10/10/20 08:03 Odometer Reading Load JPG

3 10/10/20 08:04 General View Load JPG

4 10/10/20 08:04 General View Load JPG

5 10/10/20 08:04 General View Load JPG

6 10/10/20 08:04 General View Load JPG

7 10/10/20 08:04 General View Load JPG

8 10/10/20 08:04 General View Load JPG

9 10/10/20 08:04 General View Load JPG

10 10/10/20 08:04 General View Load JPG

11 10/10/20 08:04 General View Load JPG

12 10/10/20 08:04 General View Load JPG

13 10/10/20 08:04 General View Load JPG

14 10/10/20 08:04 General View Load JPG

15 10/10/20 08:04 General View Load JPG

16 10/10/20 08:04 General View Load JPG

17 10/10/20 08:04 General View Load JPG

18 10/10/20 08:04 General View Load JPG

19 10/10/20 08:04 General View Load JPG

20 10/10/20 08:04 General View Load JPG

21 10/10/20 08:04 General View Load JPG

22 10/10/20 08:04 General View Load JPG

23 10/10/20 08:04 General View Load JPG

24 10/10/20 08:04 General View Load JPG

25 10/10/20 08:04 General View Load JPG

26 10/10/20 08:04 General View Load JPG

27 10/10/20 08:04 General View Load JPG

28 10/10/20 08:04 General View Load JPG

29 10/10/20 08:04 General View Load JPG

30 10/10/20 08:04 General View Load JPG

31 10/10/20 08:04 General View Load JPG

32 10/10/20 08:04 General View Load JPG

javascript:SVCDOCThumbnails(1,961969,4,'20',200005)
javascript:SVCDOCPrint(1,961969,4,'20',200005,'')
javascript:SVCDOCAttView(54567911,4,'MP4', null,'')
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_docmanage&domainid=1&objid=961969&cosecpos=1&coid=200007&corole=4&docclassid=2&nolayout=1&CFID=77728353&CFTOKEN=92e9362310b91c21-A06FBB37-9B74-1918-EFE9676C64BC8F1A&USID=5990&RID=2250908
javascript:SVCDOCThumbnails(1,961969,4,'2',200007)
javascript:SVCDOCPrint(1,961969,4,'2',200007,'')
javascript:SVCDOCAttView(54583363,4,'JPG', null,'')
javascript:SVCDOCAttView(54583364,4,'JPG', null,'')
javascript:SVCDOCAttView(54583365,4,'JPG', null,'')
javascript:SVCDOCAttView(54583366,4,'JPG', null,'')
javascript:SVCDOCAttView(54583367,4,'JPG', null,'')
javascript:SVCDOCAttView(54583368,4,'JPG', null,'')
javascript:SVCDOCAttView(54583369,4,'JPG', null,'')
javascript:SVCDOCAttView(54583370,4,'JPG', null,'')
javascript:SVCDOCAttView(54583371,4,'JPG', null,'')
javascript:SVCDOCAttView(54583372,4,'JPG', null,'')
javascript:SVCDOCAttView(54583373,4,'JPG', null,'')
javascript:SVCDOCAttView(54583374,4,'JPG', null,'')
javascript:SVCDOCAttView(54583375,4,'JPG', null,'')
javascript:SVCDOCAttView(54583376,4,'JPG', null,'')
javascript:SVCDOCAttView(54583377,4,'JPG', null,'')
javascript:SVCDOCAttView(54583378,4,'JPG', null,'')
javascript:SVCDOCAttView(54583379,4,'JPG', null,'')
javascript:SVCDOCAttView(54583380,4,'JPG', null,'')
javascript:SVCDOCAttView(54583381,4,'JPG', null,'')
javascript:SVCDOCAttView(54583382,4,'JPG', null,'')
javascript:SVCDOCAttView(54583383,4,'JPG', null,'')
javascript:SVCDOCAttView(54583384,4,'JPG', null,'')
javascript:SVCDOCAttView(54583385,4,'JPG', null,'')
javascript:SVCDOCAttView(54583386,4,'JPG', null,'')
javascript:SVCDOCAttView(54583387,4,'JPG', null,'')
javascript:SVCDOCAttView(54583388,4,'JPG', null,'')
javascript:SVCDOCAttView(54583389,4,'JPG', null,'')
javascript:SVCDOCAttView(54583390,4,'JPG', null,'')
javascript:SVCDOCAttView(54583391,4,'JPG', null,'')
javascript:SVCDOCAttView(54583392,4,'JPG', null,'')
javascript:SVCDOCAttView(54583393,4,'JPG', null,'')
javascript:SVCDOCAttView(54583394,4,'JPG', null,'')
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=77728353&CFTOKEN=92e9362310b91c21-A06FBB37-9B74-1918-EFE9676C64BC8F1A&USID=5990&RID=2250908
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=77728353&CFTOKEN=92e9362310b91c21-A06FBB37-9B74-1918-EFE9676C64BC8F1A&USID=5990&RID=2250908
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=77728353&CFTOKEN=92e9362310b91c21-A06FBB37-9B74-1918-EFE9676C64BC8F1A&USID=5990&RID=2250908
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=77728353&CFTOKEN=92e9362310b91c21-A06FBB37-9B74-1918-EFE9676C64BC8F1A&USID=5990&RID=2250908&urlback=/claims/index.cfm%3Ffusebox%3DMTRdoc%26fuseaction%3Ddsp_docview%26domainid%3D1%26objid%3D961969%26extid%3D345931%26corole%3D4%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=77728353&CFTOKEN=92e9362310b91c21-A06FBB37-9B74-1918-EFE9676C64BC8F1A&USID=5990&RID=2250908


10/15/2020 Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=961969&extid=345931&corole=4&… 2/2

Video 1 per page

Documentation 1 per page

DOCUMENTS CHECKLIST Reset  Save  Print

No Finalized On AIG Asia Pacific Insurance Pte. Ltd. (SG)  Thumbnail Print

33 12/10/20 07:55 After Repair Photo Load JPG

34 12/10/20 07:55 After Repair Photo Load JPG

35 12/10/20 07:55 After Repair Photo Load JPG

 

No Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ)  Thumbnail Print
1 09/10/20 10:32 TP GIA REPORT Load PDF  
No Finalized On AIG Asia Pacific Insurance Pte. Ltd. (SG)  Thumbnail Print
1 09/10/20 07:14 OI GIA REPORT Load PDF  

 

Documents Checklist

There are no document checklists configured.
 

 

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To:  Handling Insurer 
Note: Remarks are private unless you show it to other parties.

 
 
 
 

javascript:SVCDOCThumbnails(1,961969,4,'20',200005)
javascript:SVCDOCPrint(1,961969,4,'20',200005,'')
javascript:SVCDOCAttView(54590512,4,'JPG', null,'')
javascript:SVCDOCAttView(54590513,4,'JPG', null,'')
javascript:SVCDOCAttView(54590514,4,'JPG', null,'')
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_docmanage&domainid=1&objid=961969&cosecpos=1&coid=200007&corole=4&docclassid=1&nolayout=1&CFID=77728353&CFTOKEN=92e9362310b91c21-A06FBB37-9B74-1918-EFE9676C64BC8F1A&USID=5990&RID=2250908
javascript:SVCDOCThumbnails(1,961969,4,'1',200007)
javascript:SVCDOCPrint(1,961969,4,'1',200007,'')
javascript:SVCDOCAttView(54569807,4,'PDF', null,'')
javascript:SVCDOCThumbnails(1,961969,4,'1',200005)
javascript:SVCDOCPrint(1,961969,4,'1',200005,'')
javascript:SVCDOCAttView(54567909,4,'PDF', null,'')


10/15/2020 Adjuster Report

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=961969&extid=345931&CFID=77728353&C… 1/4

LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561  Fax: 6844-8805   Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT 

 Our File No: CS/AIG20010707/UVF3S2
Date: 15/10/2020

REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd. Policy No: 2100502627
Claimant Vehicle
No : SMQ7788X Insured Vehicle No : SLL4893H

Date of Loss: 03/10/2020 Nature of Claim: TP Claim No: 1102745482SG

DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMQ7788X
Make & Model: TOYOTA NOAH HYBRID, 1.8 X CVT (A) Engine No: 2ZR0E32334
Reg. Date: 08/10/2019 (Man. Year: 2019) Chassis No: ZWR800404194
Colour: White Odometer: 81062 km
Engine Capacity: 1797 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:

CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/60 R16
Front Left Side: Dunlop  6 mm Rear Left Side: Dunlop  6 mm
Front Right Side: Dunlop  6 mm Rear Right Side: Dunlop  6 mm
The above values represent the remaining tyre treads depth
  
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 5,713.10 2,325.50 3,387.60 59.30
Miscellaneous Items 0.00 0.00 0.00  
Labour 4,520.00 980.00 3,540.00 78.32
Paintwork Labour 0.00 0.00 0.00  
Towing 0.00 0.00 0.00  

  
Calculated Gross Total (S$) 10,233.10 3,305.50 6,927.60 67.70

Approved Total (Overridden) (S$) 2,600.00
  

(S$) 10,233.10 2,600.00 7,633.10 74.59
+ GST 7.00/7.00% (S$) 716.32 182.00 534.32 74.59

  
Nett Amount (S$) 10,949.42 2,782.00 8,167.42 74.59

  

INSPECTION
Date of Assignment: 06/10/2020

Date Inspected: 08/10/2020 Inspected At:
Kaizen Motors Pte Ltd (HQ)
68 KAKI BUKIT AVE 6, #02-12 ARK @ KAKI BUKIT
Singapore 417896

Estimated Period of Repair: 3.0 days

Adjuster: MARCUS CHUA  Manager: VERON CHEN
 

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our knowledge and ability but
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any other liability under any other circumstances is hereby expressly excluded.
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REPAIR DETAILS

Recommended Parts

Report was unsubmitted during this print-out.

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER ASSY Cut 1,053.20 F *1,053.20 FL
2 1 *FRONT R/H FENDER ASSY Repair 980.40 F *- FL
3 1 *FRONT R/H SIDE MIRROR ASSY Broken 1,055.30 F *1,055.30 FL
4 1 *FRONT R/H SIDE MIRROR COVER Missing 350.30 F *165.10 FL
5 1 *FRONT R/H SIDE MIRROR GLASS Broken 180.40 F *180.40 FL
6 1 *FRONT R/H DOOR ASSY Repair 1,320.20 F *- FL
7 1 *FRONT R/H DOOR SEAL Not Necessary 203.30 F *- FL
8 10 *FRONT BUMPER CLIPS Necessary 35.00 FS *35.00 FS
9 10 *FRONT FENDER CLIPS Not Necessary 35.00 FS *- FS
10 1 *FRONT R/H RIM Cut 500.00 FS *450.00 FS
F=Franchise part. S=SpcNett. L=ListItemDisc.

Sub Total (S$) 5,713.10 2,939.00
- List Item Discount on L Items 0.00/25.00% (S$) 0.00 613.50

 
Total Parts (S$) 5,713.10 2,325.50
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Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

Report was unsubmitted during this print-out.

No Particulars Lab.Type Repairer's Amount

Labour Items
1 LABOUR FOR CHECKING ON WIRING. New 120.00 20.00
2 LABOUR FOR DISMANTLING & REPLACING OF ACCIDENT DAMAGED

PARTS, INCLUDING WELDING, KNOCKING, REPAIRING,
STRAIGHTENING, RESHAPE & ADJUSTMENT OF FRONT BUMPER,
FENDER, SIDE MIRROR.

New 2,700.00 300.00

3 SPRAY PAINTING & PUTTY OF BUMPER, FENDER SIDE MIRROR. New 1,200.00 600.00
4 APPLYING OF RUST-PROOFING. New 250.00 0.00
5 LABOUR FOR WHEEL ALIGNMENT. New 250.00 60.00
 

Gross Labour Cost (S$) 4,520.00 980.00
 

< END OF ESTIMATES >


