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SMR296P

DS/2366675/SLN4OT “Without Prejudice”

8 April 2021

ACCIDENT INVOLVING VEHICLES SLN40T & SMR296P ON 02/10/20
Dear Sirs

We refer to the above matter.

The accident was caused solely by the negligence on the part of your insured. As a result of the
said accident, our client has suffered losses which are set out hereunder as follows: -

Cost of Repair : $ 25,556.58 Excess gt
LossofUse :%- GIA/LTA Search : $ 2.00
Loss of Rental : & - Others o

Total : $ 25,558.58

A copy of each of the following supporting documents is enclosed:
1. Copy of Final Repair Bill

2. GIA/LTA search slip

3. Original Letter of Authorisation

4. Certificate of Insurance

Please note that you or your insured should send us an acknowledgement of receipt of this letter
within fourteen (14) days from the date of this letter, failing which our client will have no
alternative but to commence legal proceedings against you without any further notice to you or
your insured.

Should you have a counterclaim against our client arising out of the accident, you are also
required to send a letter giving full particulars of the counterclaim together with all relevant
supporting documents within eight (8) weeks of your receipt of this letter.

For any correspondence, please contact Ms Evelyn Chan / Mr Suhaimi at 6319-0175 / Fax.

6479-4601 or email to pml-pbsp@simedarby.com.sg.
i
e

Bernard Wan
Service Manager — Body & Paint

Yours sincerely

@&E@Mm

Cresendo Lagman
Customer Service Manager, Body & Paint



LETTER OF AUTHORISATION

sscioavrinveiviig SUN HIT o Ml o }lh}|“>:> 20

'l
1, N ‘54] -5’(7-'\ £ l-f.t‘"“&f) owner of Vehicle Registration No.
hereby alithorize” Performance Motors Limited to submit, correspond, negotiate and
settle my claim for cost of repair and/or uninsured losses arising from the above accident.

| further authorize Performance Motors Limited to execute, sign, seal and deliver all
documents whatsoever in relation to this matter and to accept and receive any payment
due to me in respect of my claim above.

| hereby declare that all acts and documents done by virtue of this Letter of Authorization
on my behalf shall be good valid and effectual to all intents and purposes whatsoever as if
the same had been done or executed by me in person.

| further confirm that the acceptance by Performance Motors Limited of the settlement

amount in respect of such claim shall constitute the full discharge of my claim in respect of
such loss and damage.

Signed by:

e

CASRRN \ s
\

Name:
NRIC No.:

(Date)

In the presence of:

y11a LAl
(WY

p—a
o
O

o

Name: (Date)
NRIC No.:



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, PERFORMANCE MOTORS LTD (“the workshop™) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
S$$25.556.58 (Repair Cost), S$1,027.20 (Loss of Hse/Rental), $$2.00 (Disbursement) for vehicle
no. SLN 40T that was damaged pursuant to the accident which occurred on 02/10/2020 (date)
along 750D CHAI CHEE ROAD CARPARK STOREY 2A LOT 13 (location) involving vehicle
no/s SMR 296P. This is pursuant to the inspection conducted on 05/10/2020 (date) at “the
workshop”.

We/l confirm that we/l are/am authorized by the owner NG SENG LEON (“the third party
claimant”) of vehicle no. SLN 40T make the claim as set out in the above paragraph and we/I have
full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I enclose
herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SLN 40T (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a

without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this % _\=  (day)of DY (month) 20& (year)

©)

Signed by appointed surveyor Signedhl;; “the workshop” (with chop)

MOTORS LIMITED

This settlement does not preclude/prejudice the
- Claimant/Driver/Passenger for personal injury at
a later date should such a claim arises.




RMW Tealer

Performance Motors Limited

B fime Narhy Matorae Comnany
Co. Reg. Mo, 197401559W GST Reg. No M2-00200

280, Kampong Avana
East Coast Centre
Singapore 4281840

303, Alexandra Recad
Sime Darbv Performa
Sinmapore 159941

315, Alexandra Road
Sime Darby Business
Singapore 159944

Tel. 53190528

Tel, 63190100 [Sale Tel. 63190888 (Aft £3190533/530
Fax. G4749770 T PRt BERR pax. Riiaesa:
SERVICE TAX INVOICE
Repair Order No. : B1 1495150 Page No. 1 of 3
Inveice Number 2366675 WSEB
Date IN : 06/10/2020 Invoice Date 07/04/202{’
Motor Claim Advisor: Foong Shiuh Jye Payment Terms 30 Days From Invoice
Invoice By Mahamod Bin Mohd Sanif
([ - CUSTOMER INFORMATION - - INVOICE TO - 121 )
Mr Ng Seng Leong (Huang Shenglong) AIG Asia Pacific Insurance Pte. Ltd.
686A Choa Chu Kang Crescent 78 Shenton Way
#11-240 #08-16 Chartis Building
Singapore 079120
| Singapore 681686 1
rREGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE )
|_SLN40T WBAXG32070DX83316 07/12/2012 528IA 84934 )
s N
- ---LABOUR 1 - - - - NETT
To replace bumper front caver, bonnet, front left side panel, 3,825.00
front wall and attachments. To remove and install front
left door, front right side panel and attachments
To spray paint bumper front cover, front left side panel, 4,491.90
bonnet, front left door and front right side panel
To replace left headlight and reprogramming 432.00
To tow accident vehicle to PML workshop. 195.00
To replace front PDC sensor wire harness including 239.00
reset and checks for proper function.
To remove old PDC assembly, replace damaged parts and 150.00
reconnect to new bumper including conduct checks for
proper function.
To check electrical wiring systems at the front section 150.00
Sundries 150.00
INS CLAIMS : ACCIDENT REPAIR. DIRECT SETTLEMENT. 0.00
DATE OF ACCIDENT : 02.10.2020. 3RD PARTY CAR : SMR296P.
YOUR REF NO : NIL,
VEHICLE WAS SURVEYED BY TAUFKH FROM LKK CONSULTANT
ON 05.10.2020@1150HRS AUTHORISED BY ASHER SNG FROM
LKK CONSULTANT VIA EMAIL ON 05.10.
COURTESY CAR PROVIDED BY BKW. 0.00
GIA SEARCH FEE = $2.00. 0.00
Total Labour 1: 9,632.90
Retail
- --- PARTS - - - - Oty Price NETT
FRT LH FENDER 1 888.85 888.85
BONNET 1 2,336.85 2,336.85
FRT BUMPER CARRIER 1 719.50 719.50
FRT BUMPER TRIM PRIMED (PDC) 1 1,351.15 1,351.15
BMW EMBLEM 1 71.60 71.60
FRT LH 1 SIDE PANEL BRACKET 1 35.10 35.10
FRT BUMPER LH SPACER 1 26.25 26.25
LH GRILLE CHROME 1 141.45

141.45 |




Performance Motors Limited

L Qime Parhu Matare Comnane
Co. Reg. Ng. 187401559W GST Reyg. No M2-00200

303, Alexandra Road 268, Famccna Araxq Sias Sy ahareans
Sime Darby Perzorma East Coast Centre Sinqapore 159942
Bingapore 159941 Singapore 438180 Tel. 63190528 {
Tel. €3190100 (Sale Tel. 63190888 |Aft £3190533/530 (

63190111 (Afte Fax. 63448773 Fax. 64786601 {
Fax. 64747770 EATARATL ‘

SERVICE TAX INVOICE

Repair Order Neo. : B1 1495150 Page No. : 2 0F 3
Invoice Number : 2366675 WSEB
Date IN : 06/10/2020 Invoice Date  : 07/04/2021/
Motor Claim Advisor: Foong Shiuh Jye Payment Terms : 30 Days From Invoice
Invoice By : Mahamod Bin Mohd Sanif
d smss = om0 0= = = = J
i LH HEADLAMP SUPPORT 1 22185 221.85

FRT LH WHEEL ARCH COVER 1 128.85 128.85
LH FOG LIGHT 1 283.30 283.30
SUPPORT 1 18.15 18.15
LH LEVER 1 8.80 8.80
BULB XENON LIGHT W/IGNITION ELEMENT 1 42285 42285
HEX BOLT 5 1.50 7.50
RIVET 3 0.50 1.50
BLIND RIVET 2 1.35 2.70
LH LOCK BONNET PASSIVE 1 189.55 ' 189.55
FRT LH LOCATOR SEAL 1 228.60 228.60
LH HIGH PRESSURE NOZZLE 1 184.70 184.70
HEADLIGHT GASKET SET 1 34.85 34.85
REPAIR KIT LED MODULE 1 525.05 525.05
FRT LH 2 SIDE PANEL BRACKET 1 35.10 35.10
LH UPPER LOCK SECTION 1 68.95 68.95
SUPPORT 1 18.15 18.15
FRT LH 3 SIDE PANEL BRACKET 1 35.10 35.10
RH UPPER LOCK SECTION 1 68.95 68.95
STABILIZATION PIN 2 1.05 210
BRACKET LH 1 11.80 11.80
LH ENGINE HOOD HINGE 1 93.20 93.20
RH ENGINE HOOD HINGE 1 93.20 93.20
FRT BUMPER TOP IMPACT ABSORBER 1 60.00 60.00
CONNECTION TOP FRT 1 163.60 163.60
COVER LEFT 1 5.45 5.45
AIR DUCT 1 584.10 584.10
HOSE LINE HEADLIGHT CLEANING SYSTEM 1 76.10 76.10
HEADLIGHT DRIVER MOD AHL XENON LIGH 1 840.10 840.10
CONTROL UNIT XENON LIGHT 1 867.85 867.85
BONNET CATCH OPERATOR 1 41.65 41.65
INSERT DIRECTION INDICATOR LH 1 397.80 397.80
LH AIR CHANNEL 1 51.80 51.80
HORN HIGH PITCH 1 89.00 89.00
BLIND RIVET 2 1.35 2.70
LH BI-XENON HEADLIGHT 1 2,662.90 2,662.90
STICK ON LABEL XENON LIGHT 1 24.50 24.50
REPAIR KIT SOCKET HOUSING 12 POL 1 104.15 104.15
NOTICE SAFETY CATCH 1 24.50 24 .50

; Total Parts : 14,251.75 |




Sl i Performance Motors Limited

B fima Narhy Motare Cnmnanw
Co. Reg, No. 197401559W GS5T Reg. Mo M2-00200

303, mlexandra Road 280, Kampong Arang 415
Sime Darby Ferforma East Ccast Centre
Singapore 153541 Singapore 438180 Tel .
Tel, 63130100 (Sale Tel. 63150888 (aft

63130111 (afre Fax. 63449773

Fax.,
Fax. 64747770

SERVICE TAX INVOICE

Alexandra Road
Sime Darby Business
Singapore 155544
63150528 [
631%0533/530 |

64726601
Ea708E%

Repair Order No. : B1 1495150 Page No. 3 of 3
Invoice Number 2366675 / WSB
Date IN : 06/10/2020 Invoice Date 07/04/2021
Motor Claim Advisor: Foong Shiuh Jye Payment Terms 30 Days From Invoice
Invoice By Mahamod Bin Mohd Sanif
Labour Charges 9,482.90 Total Labour & Parts Charges : 8% 23,884.65
Parts Charges : 14,251.75 Less Insurance Excess : 8% 0.00
Lubricant/Misc : 150.00 Invoice Total Amount Exclude GST : §% 23,884.65
GST @ 7% : S$% 1,671.93
Invoice Total Amcunt Include GST : 8% 25,556.58
Computer generated invoice. No signature is required. |amount Payable Include GST : S$ 25,556.58 |

All amounts are in Singapore Dollars.

Work was carried out subject to the Company's Terms and Conditions of Service.

No complaints will be entertained unless reported within seven (7) days of the date of this invoice.
For credit purchases, interest @ 1% per month will be debited on overdue amounts.




RENT-A-CAR

TAX INVOICE

GSTREG. NO.: 200106276D

INVOICE TO. DATE INVOICE NO.
AIG ASIA PACIFIC INSURANCE PTE. LTD. 16-0ct-2020 P 3440
78 SHENTON WAY #07-16
SINGAPORE 079120
ATTN: CLAIMS DEPARTMENT
C/0 LKK AUTO CONSULTANT PTE LTD
VHA NO. DUE DATE VEH NO.
P 3440 16-0ct-2020 SLL 6991 U
DESCRIPTION NO. OF DAYS RATE AMOUNT
RENTAL FROM 06 OCTOBER 2020 TO 14 OCTOBER 2020 8 120.00 960.00
(INCLUDED ONE SATURDAY AND ONE SUNDAY)
YOUR REF: SLN40T & SMR296P (PERFOMANCE)
GST@ 7% $67.20
TOTAL $1,027.20

All cheques must be made payable to BKW Rent A Car Pte Lid.
Please write the vehicle and invoice number on the reserve,

BKW Rent-A-Car Pte Lid

120 Lower Delta Road #02-15 Cendex Centre (S) 169208 Tel: 6738 7777 Fax: 6738 6666

ACRA No: 2001062760 GST Reg. No: 20-0106276-D  Website: www.bkw.sg

A subsidiary of BKW Automobile Pte Ltd

hirSAFE




RENT-A-CAR

BKW RENT A CAR PTE LTD

120 Lower Delta Road #02-15 Cendex Centre Singapore 169208 Tel; 6738 7777 Fax: 6738 6666
ACRA No: 20-G106278-D GST Reg. No: 20-0106276-D
24 HOURS HELPLINE : 6223 1122

VEHICLE HIRING AGREEMENT

via No: P 3 440
Workshop:M

1=

' T
HIRER'S PARTICULARS (’Hirer's Own Vehicte No: S /. N 4 bT Replace Veh No:
Nama (as in vy NGy SENG, JEBN G . Loan Vehicle No: <2 T T {4A VR No:
NRIC/Passporl No: m—iaém Sl —)'L%/ﬁ% Ton 0T CAM EpManual 6
: ; = || Make & Model: o T [\3N anual Group:
Address:_ﬂ'lp"r 122 I« 69€A CMA‘ C‘I’ALA fiﬂri\f, Age: C,:HARGES [ . $ .
CREsCENT o [[~40 5681688 e w es |20 redy | Gfg |0
' aily X y 'ar day
MName & Address of Employer 0 0
WeeklyMonthly waek @% Per week/Monthly
Occupation Driving Exp: Others
Driving Licence No: Pessed Datei L& IAN [?9; CDW/PA) @3 Per day/Monthly
DAL Type: Local/nt'l/Others: N Delivery/Collection Sve
| Tel(0) (R) HP q éotfo 9 q ’£ » GST
DRIVER'S PARTICULARS OR No: (A) SUB-TOTAL
F
) Petrol Level | JF —— 174 12 ol 84
Name (as in IfC) a \ /7 é )
NRIC/Passport No: Date of Birth: Surcharge | M \!/gr
Adaress; Age: First km FREE per day asT - / g F |20
S( 1 | | Excess mileage is chargeable ST
TOTAL CH Zq—
Oceupation Driving Exp: Yrs 2 Contsper ki /.’ g 7'0/
Driving Licence No: Passed / Expiry Date: /Securily Deposit : § Bank: pog g R
E i F . U
\Pﬂ. Type: Local/int'l/Others: Contact No: —_— ) CASHINETSNISA@AMEX,’CHQ No: 5590 . 3%0 "L,g }gx Q‘E 3
r Ed
Expiry Date: {] }13“ Card IDNo: Yo X
Name as in Card: 'D BTM NC,’
NON WAIVER EXCESS (Subjectto GST):$ D, (Y8 (3.
ACCESSORIES CHECK “5
A Data Cards O Camera Systems [J Hub Cap [ Radio/CD Cartridge
Q Jack O Tyre Opener O Petrol Cap [ Spare Tyre
INDICATE:
A- Accidenls
0 - Denls Hirer's Signature : \ Additicnal Driver's Signature :
S- gcrac:(ches
X - Cra

SINGAPORE Use Only

I have read and agree to the terms and condition on both sides of this agreement, If | have presented a charge/credit card for payment. [ agree that all amounts
payable under this agreement and for parking and traffic infringements may be billed to that account and my signature above will be considered to have been
\made on the charge/credit card voucher. All information | have been given BKW Rent A Car Pte Ltd in connection with this agreement is true. )

(" IMPORTANT

1. The Hirer and the authorized driver musl be over 23 years of age and under 65
years and be helding valid driving licenses and have a minimum of 2 years regular
and qualified driving experlence. Failure to observe stipulation may returp all
damages costs to be Borne by the Hirerfthe Authorised Driver.

2. All vehicles are supplied with pefrol and should returned with petrol levei likewise
A service charge of $5 on top of a petrol surcharge is payable by the hirer should
he fail to return the vehicle at the appropriate petrol level.

3. No refund for early raturn of vehicle. The hirer shall be liable for additlonal charges
for any lale return at the rate shown per hour per day. inclusive of CDW andfor PAI
where applicable. Any returns after our operation hours will be charged as a full
day rental

4. Use of the vehicle for illegal purpose (For instance: in connection with theft, drug
peddling or frafficking, smuggling), is strictly prohibited.

5. Vehicle strictly for Singapore use only and may not be driven out of Singapore
without prior written consent of BKW Rent A Car Pte Lid. The hirer is liable for a
penalty fee of 200 in additienal to the appropriate insurance top up in the case
of non-disclosure of Malaysia usage.

6. The hirer andfor driver shall be responsible for all damages or losses howsoever
caused, all traffic violations, fines and penalties imposed on the vehicle for
whatsoever reason in respect of or in connection with it's use or operation

7. The hirer and/or driver shall be responsible for all claims, damages, losses,
increased insurance premiums, nor-wavier excess and cost expense {including

legal costs on a full indemnity basis), whatsoever and howsocever brought against, R
suffered or incurred by you in respect of the vehicle or the use or lhe cperation of the
vehicle, Full excess amount have 10 be paid immediately in the event of an accident
The owner reserve the right not to replace an replacement vehicle if an accident
occurred. Any damage to the car will be repair at BKW authorized workshop.

8. Smoke or permit smoking and transport of pets in the vehicle are not allowed. Any
offensive smell e.g. cigarette, durian or pat's smell, the hirer and/or driver shall bear
the cost of removing the offensive smeli or pet's hair between $200 - $400

8. The Hirer agrees that a punctured tyre, empty petrol tank, loss of vehicle's key or
Iacked keys inside of vehicle, by itself, does not constitute a breakdown and that
in the event the owner's 24-Hours Emergency Service is called upon 1o respond to
such occurrence, the Hirer shall bear the cosi of such response at $50.00 per frip

10, In case of accident, the hirer shall report to rental office immediately, An accident
report must be made within 24 hours, Failure to comply, the hirer will have to bome
all lfability from all parties cteim. Full excess amount have to be paid immediately in
the event of an accident

11. The hirer/Driver also have the responsibility to ensura thal the radiator water level
in the car is sufficient and do not drive when the vehicle is stall and does not have
sufficient watar, Any damzge lo fhe engine will be bear by the hireridriver,

12. All sustomers' data will be kept strictly confidential and is solely used for the
purpose of completing the sales transactip glating matters

- iXement stated on the

Terms and Conditions Page

Date Out Time Out Mileage Check By

Rerarks

Yoo 110 | BLig

. P
¢~ Retufn OF Vehicle: The Hirer Driver Is Required To Sign In Tha Column(“Signature Of Hirer Driver Failing Which The Day And Time Inserted Below Shall Be Deemed To Be The
Day And Time The Vehicle Is Refumned To BKW Rent A Car Pte Ltd And The Same Shall Be Accepted As Conclusive Evidence Of The Same And Shall Not Be Challenged Or
Questioned On Any Account Whatsoever. And | had cleared my belonging items from the rental vehicle (cashcard, parking coupons, etc)” i

—

Dgte In Time In Mileage Cleck By

Remarks /

621

(Hplzs] oo i

erg/Driver Sign

fure J




10/2/2020 Invoice
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE

TAX INVOICE
Cur Ref No: GR-20-119453
Date of Request: 02/10/2020 Your Ref No: Online Purchase
Performance Motors Limited
303 Alexandra Road
Sime Darby Performance Centre
Singapore 159941
Dear Sir/Madam,
Enquiry Date 02/10/2020
Enquiry By Melanie Setiawati
TP Vehicle No. SMR296P
Accident Date 02/10/2020
DESCRIPTION AMOUNT (8%)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [] Cash [] Cheque

https://singapore.merimen.com/claims/index.cfim?fusebox=MTRsasé&fuseaction=dsp_geninvip&refid=2601836&CFID=77186498&CFTOKEN=63b... 2/2
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Our Ref No:
Date of Request:

! [ 'GENERAL
INSURANCE

ASSOCIATION
RECORDS MANAGEMENT CENTRE

Invoice

Third Party Insurer Enquiry

GR-20-119453
02/10/2020

Performance Motors Limited

303 Alexandra Road

Sime Darby Performance Centre

Singapore 159941

Your Ref No: Online Purchase

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours; Monday to Friday 9am to 5pm
GST Registration No: M400017735

Dear Sir/Madam,

Enquiry Date 02/10/2020

Enquiry By Melanie Setiawati

TP Vehicle No. SMR296P

Accident Date 02/10/2020

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SMR296P AlG Asia Pacific Insurance Pte. Lid. 11/12/2019-10/12/2021 65-6419-3000
SMR296P AIG Asia Pacific Insurance Pte. Ltd. 14/12/2019-13/12/2021 65-6419-3000
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance Association of
Singapore and we take no responsibility for their accuracy or contents and shall be under ne liability whatsoever for any loss or damage arising out of
or in connection with the reports or their images.

This is a computer generated document and requires no signature.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvip&refid=2601836&CFID=77186498&CFTOKEN=63b... 1/2



10/5/2020 Mail - Asher Sng (LKKAuto) - Outlook

ACCIDENT INVOLVING SMR 296P AND SLN 40T ON 02/10/2020

Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Mon 10/5/2020 4:13 PM

To: ANNIEANNIE521@HOTMAIL.COM <ANNIEANNIE521@HOTMAILCOM>
Our Ref: CC4/A1G20010665/es3

05 OCT 2020

QIN XIANG

Dear Sir/Madam,
ACCIDENT INVOLVING SMR 296P AND SLN 40T ON 02/10/2020

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve
the claim against you and/or your authorized driver under the Auto Insurance policy taken up with
them.

Based on the accident report and accident scenario, liability is down against us. We will therefore
proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20%
for commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy
has a NCD protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler

DID: 6841 6051

FAX: 6741 4108

Email: Ashersng@lkkauto.com

c.c. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim
related documents will be in softcopy. Any inconvenience caused is much regretted.

https://outlook.office.com/mail/sentitems/id/AAQKAGVINDIKMTdjLTM3MDgtNDY5ZC 1hZTdkLWQ3ZDMyNTEOMGFhMgAQAIxV%2B7Diyv1MhbS...  1/1


mailto:Ashersng@lkkauto.com

5/18/2021 Merimen e-Claims

Print Received Message

This mail is associated with :

*SLN40T (8196518702SG)
[SMR296P]
TP
NG SENG LEONG
Oct 2 2020 12:00PM
[QIN XIANG]
Performance Motors Limited

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 17/05/2021 13:01 PM.

To LKK_HQ
Subject Alert - Adj Mandate Approved (S$26585.78) - SLN40T - Claim Handler: Loh, Chee-Heng

Approved:26585.78.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print& CFID=84567655&CFTOKEN=b4a76eb3d10be045-E...  1/1
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