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October 1, 2020

Oct 2, 2020 4:02:56 PM

December 28, 2020

LKK AUTO CONSULTANTS PTE LTD (TP)

Third Party Vehicle Damage

St d d k h

Actions

Wait for: Approve invoice

Add Invoice

Vehicle Information

SKT7388A

TPVD

TOYOTA

Service Address

, , ,

Primary Contact/Insured

NG LI YEN VERONICA 

BLK 658 #08-449, HOUGANG AVENUE

8, 530658, Singapore 

 

 

 

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle Registration #

Make

Model

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 
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Standard workshop survey

Claim Handler

ANG Richard 

 

richard.angbs@axa.com.sg 

Document Type

 

Document SubType

Additional Instructions

Messages

1

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 ASM-LKKInvoice1 - AC2101111.pdfNAME

InvoiceTYPE

Surveyor/ Assessor expenseSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

February 23, 2021DATE UPLOADED

 PIR.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2025890?token=cb5cc743-cb65-4ac0-b763-37f3ae229cf8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2025889?token=1e7e4498-1b0a-4771-a2ce-f9c561029c3b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

February 23, 2021DATE UPLOADED

 LTA SEARCH.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

February 23, 2021DATE UPLOADED

 LKKInspection.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

February 23, 2021DATE UPLOADED

 LKKAdjustment1a.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2025888?token=a2a18550-70e6-4e03-93e0-af4cbd7b356a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2025887?token=446b7438-99ef-453e-8ab3-bd5dfa39a42a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2025886?token=45b3d0b5-b752-42cd-a022-51fd82945a4a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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Ot e sSU

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

February 23, 2021DATE UPLOADED

 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdfNAME

Forms / Claim DocumentsTYPE

Satisfaction / Discharge VoucherSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

February 23, 2021DATE UPLOADED

 AUTHORISATION TO ACT FORM.pdfNAME

Forms / Claim DocumentsTYPE

POA / Authority LetterSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

February 23, 2021DATE UPLOADED

 LETTER TO OI.pdfNAME

Letters and CorrespondenceTYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2025884?token=9aeac165-9d0a-4ee3-8c20-1ff42f79aafe&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2025883?token=1a03d4d1-01ec-4aa6-83e4-cd50b17a1da9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2025882?token=938dc16e-56c1-4686-aefd-ec3b6f7b818c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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Policy Holders / InsuredSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

February 23, 2021DATE UPLOADED

 TP -Mandate IA dd 03022021.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

February 3, 2021DATE UPLOADED

 LKK RESURVEY PHOTO.pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

February 3, 2021DATE UPLOADED

 LTA Search.pdfNAME

Reports & StatementTYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1990411?token=0d479053-3ad8-482e-b66b-62d706f908f5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1990412?token=3ff4145a-a8c0-43d2-be5d-a49d06e0c828&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1990415?token=89475a02-c573-43de-a8b4-4829a182dbb3&portalRoute=/claim-portal/html/ServiceRequestDocumentError


2/23/2021 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=183145&tab=invoices 6/10

Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

February 3, 2021DATE UPLOADED

 PARF_COE Rebate Enquiry (3).pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

February 3, 2021DATE UPLOADED

 LKK SURVEY PHOTO.pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

February 3, 2021DATE UPLOADED

 SKT7388A TP FINAL ESTIMATE.pdfNAME

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1990416?token=5b132f8f-4efd-489a-a3bd-897dda528739&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1990414?token=208c32c1-fe0c-41ed-b016-a4b96b36d775&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1987291?token=05357503-d67c-43f2-b0a3-959816e69b42&portalRoute=/claim-portal/html/ServiceRequestDocumentError


2/23/2021 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=183145&tab=invoices 7/10

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

February 2, 2021DATE UPLOADED

 TP - IA.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

October 6, 2020DATE UPLOADED

 OI SAS.PDFNAME

Reports & StatementTYPE

GIA ReportSUB-TYPE

ANG RichardAUTHOR

October 4, 2020DATE UPLOADED

 Rear OI Video -Part 2- Accident.MP4NAME

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1771456?token=56a7bc00-9a56-421f-b918-7b7766817a69&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1766073?token=59a79b7c-9d7a-424c-9708-ad3703574c15&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1766072?token=1f1d7214-5845-4579-ab70-2d6ecea21b82&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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 Rear OI Video Part 2  Accident.MP4NAME

EvidenceTYPE

VideosSUB-TYPE

ANG RichardAUTHOR

October 4, 2020DATE UPLOADED

 Front OI Video-Part 2 - Accident.MP4NAME

EvidenceTYPE

VideosSUB-TYPE

ANG RichardAUTHOR

October 4, 2020DATE UPLOADED

 Rear OI Video -PArt 1- Accident.MP4NAME

EvidenceTYPE

VideosSUB-TYPE

ANG RichardAUTHOR

October 4, 2020DATE UPLOADED

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1766072?token=1f1d7214-5845-4579-ab70-2d6ecea21b82&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1766070?token=8011c1ed-434e-40a4-aa83-71617806ec27&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1766071?token=2ab18329-8fbf-4777-ab9c-4aff9ab2a27e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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 Front OI Video-Part 1 - Accident.MP4NAME

EvidenceTYPE

VideosSUB-TYPE

ANG RichardAUTHOR

October 4, 2020DATE UPLOADED

 PRI TP EMAIL.msgNAME

Letters and CorrespondenceTYPE

WorkshopSUB-TYPE

KUMAR ShailendraAUTHOR

October 2, 2020DATE UPLOADED

 SKT7388A ( PRE-INSPECTION) ; YOUR REF SJY6287A ( AXA)-DOA ON 01102020.pdfNAME

Letters and CorrespondenceTYPE

WorkshopSUB-TYPE

KUMAR ShailendraAUTHOR

October 2, 2020DATE UPLOADED

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1766069?token=20b11db0-03e6-428b-92d1-88cc8d085bc7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1765430?token=cb633b34-7105-4cb5-9547-7061507ab18b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1765431?token=c7617455-720f-41dc-87b5-5a029c7bddd8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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Octobe  , 0 0 U O

 PRI TP EMAIL PDF.pdfNAME

Letters and CorrespondenceTYPE

WorkshopSUB-TYPE

KUMAR ShailendraAUTHOR

October 2, 2020DATE UPLOADED

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1765429?token=542c34ea-d23f-400c-bc4f-d263043a67ca&portalRoute=/claim-portal/html/ServiceRequestDocumentError

