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S0M02UIL

CC4/ASM20010525/Uba3q2

September 30, 2020

Oct 1, 2020 10:47:29 AM

November 2, 2020

LKK AUTO CONSULTANTS

PTE LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SKE3268T

TPVD

UNKNOWN

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

JIA YI CAR LEASING PTE LTD 

210 TURF CLUB ROAD, LOT-B02/B55 CAR

MALL @THE, GRANDSTAND, 287995,

Singapore 

81218028 

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident

Vehicle

Registration #

Make

Model

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 
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Settlement
 

 

Claim Handler

LOH Cynthia

6568804843 

cynthia.loh@axa.com.sg 

WS : Fastech

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 ASM-LKKInvoice1 -AC2102611.pdf Invoice Surveyor/ Assessor expense

LKK AUTO

CONSULTANTS PTE LTD

(TP)

April 19,

2021

 LKKInspection.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

April 19,

2021

 LKKAdjustment1a.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

April 19,

2021

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

1

 Upload Documents

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151804?token=a04d9eb0-2645-4720-b751-435cca7a6893&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151802?token=045da2f0-1bc9-48a5-ac30-b03f9a8879ff&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151801?token=b080f9b5-f265-493a-b5d5-99b862ff8485&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKK PHOTO-3.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

April 19,

2021

 GIA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

April 19,

2021

 PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Satisfaction / Discharge Voucher

LKK AUTO

CONSULTANTS PTE LTD

(TP)

April 19,

2021

 AUTHORISATION TO ACT FORM.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO

CONSULTANTS PTE LTD

(TP)

April 19,

2021

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO

CONSULTANTS PTE LTD

(TP)

April 19,

2021

 LKK RESURVEY PHOTO df
Reports &

Oth

LKK AUTO

CONSULTANTS PTE LTD
March 26,

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151800?token=c802ccee-d83c-4b0b-99ea-98999e24b17b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151799?token=8edb5ad5-c834-4dc6-b67c-181233535f95&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151798?token=c79de17b-25ee-4778-b830-dc9d92ead268&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151797?token=eaf9ba8c-740e-499d-9dd7-f84cfa4635b6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151796?token=59dadaf6-b781-4d98-be1f-d536f9aeeb13&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2100824?token=87392544-7be1-410e-90d1-4591d47b6193&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKK RESURVEY PHOTO.pdf
Statement

Others CONSULTANTS PTE LTD

(TP)
2021

 GIA.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

March 26,

2021

 TP -Mandate IA dd 05032021.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS PTE LTD

(TP)

March 26,

2021

 RENTAL AGREEMENT.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

March 26,

2021

 TP ESTIMATE MARKED (FINAL).pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

March 26,

2021

 PARF_COE Rebate Enquiry.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS PTE LTD

(TP)

March 26,

2021

 LKK SURVEY PHOTO df
Reports &

Oth

LKK AUTO

CONSULTANTS PTE LTD
March 26,

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2100824?token=87392544-7be1-410e-90d1-4591d47b6193&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2100823?token=2f686918-030a-47f5-91db-a72a6624018d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2100822?token=fd0a8792-7792-41c2-a551-ad2a0132daed&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2100827?token=f2bf73a5-c317-4133-94cd-42cde686c493&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2100828?token=4d0f29c9-f338-4cf3-be1b-c1237275c2c6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2100826?token=a4e4427f-f1f3-4dd0-991f-f1f468242f0e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2100825?token=9b57a920-8a65-4a6d-bdd5-2652a370a92a&portalRoute=/claim-portal/html/ServiceRequestDocumentError


4/19/2021 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=183026&tab=invoices 5/6

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKK SURVEY PHOTO.pdf
Statement

Others CONSULTANTS PTE LTD

(TP)
2021

 GIA REPORT SGH9441B.PDF
Reports &

Statement
GIA Report LOH Cynthia

October 1,

2020

 P2320784_CI_00002_1.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance

NIKAM Santosh

Pandurang

October 1,

2020

 P2320784_RN_00002_1.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance

NIKAM Santosh

Pandurang

October 1,

2020

 EMAIL FROM WS.pdf
Letters and

Correspondence
Others

NIKAM Santosh

Pandurang

October 1,

2020

 EMAIL FROM WS FOR TP REG.msg
Letters and

Correspondence
Others

NIKAM Santosh

Pandurang

October 1,

2020

 INSD GIA SMN4841K.PDF
Reports &

Statement
GIA Report LOH Cynthia

October 1,

2020

 TP GIA REPORT SKE3268T.PDF
Reports &

Statement
GIA Report LOH Cynthia

October 1,

2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2100825?token=9b57a920-8a65-4a6d-bdd5-2652a370a92a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1762188?token=2333cc58-6163-4bbb-881e-feb8b21d4e9d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1762089?token=89b9bfab-ae34-4dd2-b0b7-22b227caa5e2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1762088?token=4cd57b13-3c29-4edc-b1b3-c0ef727305bb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1762087?token=a614a85a-f4e5-46d2-a5c3-c63ac619c07e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1762086?token=e89a198b-5323-4ba8-9aa2-e1c024108a89&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1763427?token=6c22f4de-8319-4706-a4ad-50ffbb405da1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1763426?token=2debb127-3bee-465a-b0c4-642bfe0538ca&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED


