JWG INTERNATIONAL PTE. LTD.

Co. & GST Reg. No.: 201837488H
Blk 10, Ang Mo Kio Ind Park 2A, #03-08 AMK AutoPoint, Singapore 568047

H/P: 9698 8882 | Fax: 6909 9592
E-Mail: jwe.claimsivahoo.com

Our Ref : SMA2047T
Your Ref : SLH3715S

Date : 15 October 2020

BY MAIL WITHOUT PREJUDICE

AIG ASIA PACIFIC INSURANCE PTE. LTD.
78 Shenton Way

#11-16

Singapore 079120

Attn: Motor Claims Department
Dear Sir/Madam,

ACCIDENT INVOLVING: SMA2047T & SLH3715S
DATE OF ACCIDENT: 19/09/2020
LOCATION: PIE (CHANGI) BEFORE TOA PAYOH EXIT

We refer to the above-mentioned accident.
We are claiming as follows:

Cost of Repairs : $5,243.00
Rental : $ 1,960.00
LTA & GIA $36.45
Towing : $-

Grand Total $7.239.45/-

The above-mentioned settlement is in respect for our client of damage pertaining to his
motor vehicle and shall not prejudice our client's claim in respect of damages and
consequential loss in relation to his personal injuries.

For any further inquiries, please kindly contact Mr. Ong Jun Wu @ 9698 8882, or email to
jwg.claims@yahoo.com.

Yours faithfully,
JWG International Pte Ltd

NOTE: # Please note that the Loss of Use will be paid based on negotiation and on the NIMA
Protocol (Court Guideline).

This is a computer-generated letter and does not need a signature.



JWG INTERNATIONAL PTE. LTD.
Co. & GST Reg. No.: 201837488H

Blk 10, Ang Mo Kio Ind Park 2A, #03-08 AMK AutoPoint, Singapore 568047
Phone: 6909 8882 | Fax: 6909 9592

E-Mail: jwg.claims@yahoo.con

LETTER OF AUTHORISATION

Accident on M!“‘*}Nﬂ @ 14ylhs along PIE (chonqi) before ToaPoyoh Exit
involving vehicles nos. _{MA 2043+ T & OH 3?!_!} U

In consideration of JWG International Pte. Ltd., Blk 10, Ang Mo Kio Ind 2A, #03-08 AMK AutoPoint,
Singapore 568047, repairing my/our motor vehicle no. fmA 20477 at my/our
request, I/We, Chen  SimiN {“the claimant”)
of __APT Blk b35B fenja Poad 4 14- 267 Smt\apure (72 b3

(address) bearing NRIC no. JEE/D 1 0417 the owner of motor vehicle no. Swmp 20437
hereby authorise them ta demand claim, settle and receive whatever amount settle payable by the
insurance company or third party or commence legal proceeding for cost of repairs, loss of use and
etc, to any of their appointed advocates to act of me/us in respect of the said accident/claim and all
the amount claimed or settled shall belong and make payable to them absolutely by the fnsurance
company of the third party. |/We further authorised them to give an absolute discharge on my/our
behalf and to sign discharge voucher(s) and any other documents necessary or incidentals to the
conduct and disposal of my/our above claims.

]

|/We further agree to fully co-operate and attend all court hearings that are necessary to prosecute
the claims maintained by JWG International Pte. Ltd. |/We further agree and undertake to
indemnify them against my/our claim for costs which arise therewith. In the event that my/our claim
is unsuccessful, I/we undertake to pay to JWG International Pte. Ltd. the cost of repairs of my/our
vehicle. In the event that settlement cheque were to be drawn in my/our favour, |/we hereby give
my/our instruction to clear the said cheque on my/our behalf by presenting the same for payment
directly into JWG International Pte. Ltd. account. Upon clearance of the said cheque, |/we further
authorise JWG International Pte. Ltd. and/or their appointed law firm to utilise the monies to pay
thair charges without further reference to me. | confirm that the payment to WG International Pte.
Ltd. shall amount to a good discharge of JWG International Pte. Ltd. and/or their appointed law
firm’s obligation to me in respect of the settlement monies.

Dated this o2 day of Oct (month)
% CM .
U
“The Claimant’s” Signature JWG Intesnafibadl Pte. Ltd,
Name: “Chen  Siwmin N " Name: X Y

NRIC No.: _3&60(041]




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, JWG INTERNATIONAL PTE LTD (“the workshop™) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
§$5,670.00 (Global Sum) for vehicle no. SMA 2047T that was damaged pursuant to the accident
which occurred on 19/09/2020 (date) along PIE (CHANGI) BEFORE TOA PAYOH EXIT
involving vehicle no/s SLH 37158S.

This is pursuant to the inspection conducted on 01/10/2020 (date) at “the workshop™.

We/I confirm that we/I arefam authorized by the owner CHEN SIMIN (“the third party claimant™)
of vehicle no. SMA 2047T make the claim as set out in the above paragraph and we/lI have full
authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I enclose herein
the letter of authority given by “the third party claimant”.

We/I further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SMA 2047T (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this __05 ___ (day) of W (month) 202 _(year)

©.

Signed by appointed surveyor Signed by “tmfk?hop” (with chop)

“My execution of this Discharge
Voucher is only for my claim
for property damage and not

prejudicial to any other claims”


SurUser6
Stamp


JWG INTERNATIONAL PTE. LTD.

Co. & GST Reg. No.: 201837488H

10, Ang Mo Kio Ind. Park 2A, #03-08 AMK AutoPoint, Singapore (568047)
Tel: 6909 8882 | Fax: 6909 9592

E-Mail: jwg.claims@yahoo.com

Bill To: AIG Asia Pacific Insurance Pte. Ltd. DATE : 15-10-2020
Motor Claims Department TAX INVOICE : 0669
VEHICLE NO: SMA2047T
Attention: Officer-In-Charge

Item |Description Amount ( SGD )
1 Accident Claim Involving Vehicle No. SMA2047T [Our Client] & $4,900.00
Vehicle No. SLH3715S [Your Insured] On 19/09/2020.
Lump Sum Repair Costs Recommended By Your Appointed
Surveyor Firm.
Thank You.
Details Of Payment: Sub Total : $4,900.00
Cheque should be crossed and made payable to: 7% GST: $343.00
JWG International Pte. Ltd. Total $5,243.00
Less Deposit : $0.00
For Internet Banking: Remaining Balance $5.243.00

Maybank Account No :0410-1076-634

TWG International Pte Ltd's Signature



AW LEASING PTE. LTD.

Co. Reg. No.: 201716350M

Blk 10, Ang Mo Kio Ind Park 2A
#03-08 AMK AutoPoint

Singapore 568047

H/P: 9698 8882 | Fax: 6484 1922
E-Mail: awleasing@yahoo.com

To: JWG International Pte Ltd Invoice No.: 349
C/O: Chen SiMin Date: 06-10-20
NRIC No.: S86010411

Address: Blk 635B Senja Road

#18-267

Singapore (672635)
Description Amount (SGD):
Car Rental Charges For SMIN8882R From _28/09/20 @ 1510Hrs To $ 1,960.00

05/10/20 @ 1400Hrs. Total 07 Days @ _$280.00 Per Day.

*For Accident Claim Vehicle No.: SMA2047T

Total: 3 1,960.00
Less Deposit:  $ =
Balance Due: § 1,960.00

All Cheques Should Be Crossed & Made Payable To "AW Leasing Pte. Ltd."
Thank You For Your Business.

For AW Leasing Pte. Ltd.

*This is a computer generated invoice,
no signature is required.




AW LEASING PTE LTD
10, Ang Mo Kio Ind Park 2A i—DS 08 AMK Auto Point Singapore (568047)
Tel: 9698 8882 Fax: 6484 1922 E-mail: awleasing@yahoo.com
Business R gistratlon No 201?16350(\4

CAR RENTAL AGREEMENT

Date
Owner : AW LEASING PTE LTD ("tha owner")
Hirer ; Chen _Gmm ‘ :

NRICIGO Reg No &EbﬂlMK}

H/P: 96691100
L Emv\apme tﬁzea; PP

Tel‘:” S
Address : ﬁVT:sm

Qwnar and H!rer hgve agread to enter Into Ihls GarRant,’ grasment for the metar veh%cle dascﬁbed I:elow and uponthe terms ancl c.unditlans cantainad
on both side of thls documaﬂt leer ackmw[edges hawtng read and undarstood 2l the terms and conditioris and slgnifies aacaptanca upan slgnmg

Vehicle Reg No mN&gglk e |Vocel: gy 5231 ‘
' DrlversPartlcuEars : Odometer: |

Name: 0w ‘Dof\g\ NQV\C\ Nadrew  (liy Dunc\Neno\ ,Andvew)  |5ate & Time Out: ;&loq]w*ﬁ @ IS [0hvy

Address: AT BIK 5555 Serjo PW‘ *HJ a6+ - pate & Time In:_05]10 [2020 @ tHoohvS
SIW}HPUL/F (& Flb%‘i) 5 r

e - | Hours @8 oo \ J

VoMo seadurie | |oibesnasNor ge2 awihc|.... ok 08200 s | $1960] - |

Dats of Issus: |5 Dec >0 Ocoupaﬂon l Wks @95 \ J

Dats of Birth: o Nov i Tools/Spare Tyre: \ Mth% TG : \ . J

Deposnt (Refundable :
© Bub-Total:
Balance To Pay

FE‘ERELJBESELAT *mua DWN EKPENSE
FDR LDGAL TIEONLY .

Third Party Clalm

n respact of each third party Insuranca claim arlsing from the date of hire to data of rafurn of tha yshicla
‘both datas Inclusive). Hirer uncenditignally agraes to pay wner SGD% >4 comprising
3Xcass payab[a and ccmpensaﬂon to Owner far [mpact of: clalm ar'. future mdtat [nsurance premiums i

Jwn Vehicle Damage

direr Is responalble for the frst SGD$ _ {faQS : - gxoess for colllsian/damage to first
Part‘f.

l.e.) AW LEASING PTE LTO (Includlng wndscresn) plus lass of earnings while dam%.ged v=htcla

3 under rapalr.

\utharised Brivar

firar shall pay addifional excess of SGDS1500 If the Autharlsed Drivar is below the age af22arls

\hove 85 years old or hasless thar 2 yaars driving experlsnce. )

yrivar Not Cover By [nsurance
jangral Excsption: Insurance poiiay doas ot cover agalnst any drivar aged heluw 23 and/or atove
§ years < old ancf[ur with driing axperiancs of 2 years and belcw

AW LEASWGRTELTD

i
% C M" V

7 ia i v s
Authorised Signaturs Hirar's Signaturs



> Back to OneMotoring

Land Transpe /1‘1%"3'.11}::” Iy

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 28 Sep 2020/ 16:44.58
Recelpt Date/Time : 28 Sep 2020 / 16:44:58

Tax Invoice/Receipt
Receipt No. : ITNET-00000-200928-002843

Previous Receipt No. :

S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S%) (S$) (S9)
Result of Insurance Enguiry - SLH37158
As at 19 Sep 2020/14:45:00
Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - SLH37158
Enquiry Fee 7.00 0.49 7.49
20200928164352270954
Sub-Total 7.00 0.49 7.48
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
20200928164402102 ﬁ:f;;:f;:nimgs pieit 7.45
Total 7.45
Cash Change 0.00
Tendered Amount 745
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

Save as PDF OK =

Print Receipt



GENERAL INSURANCE ASSOCIATION OF SINGAPORE

GENERAL RECORDS MANAGEMENT CENTRE

- 6 Raffles Quay #18-00, Singapore 048580

INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030

ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

TAX INVOICE

Our Ref No: GR-20-118269
Date of Request: 30/08/2020 Your Ref No: PURCHASE BY EMAIL

JWG INTERNATIONAL PTE LTD
BLK 10, ANG MO KIO IND PARK 2A,, #03-08 AMK AUTOPOINT
SINGAPORE 568047

Dear Sir/Madam,
Your Vehicle No: SMA2047T
Date of Accident: 19/09/2020

Place of Accident: PIE (CHANGI) BEFORE TOA PAYOH EXIT
Involving Vehicle No:  SLH3715S

DESCRIPTION AMOUNT (S$)

E-File Search Fee (Public) 14.02
GST Amount 0.98
Total Amount Due (GST Inclusive) 15.00

Thank You.

This is a computer generaied document and requires no signature.

For GIARMC Official use:
Date:
[]1 GIRO [X] Cash [ ] Cheque




GENERAL INSURANCE ASSOCIATION OF SINGAPORE

GENERAL  RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
lNSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hou.rs: Monday to Friday 9am to 5pm
RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

TAX INVOICE

Our Ref No: GR-20-118270
Date of Request: 30/09/2020 Your Ref No: PURCHASE BY EMAIL

JWG INTERNATIONAL PTELTD
BLK 10, ANG MO KIO IND PARK 2A,, #03-08 AMK AUTOPOINT
SINGAPORE 568047

Dear SirfMadam,
Date of Accident: 19/09/2020 .
Vehicle No: SMA2047T

Place of Accident: PIE(CHANGI)BEFORE TOA PAYOH EXIT
Involving Vehicle No:  SLH37158

With reference to your application for the accident report, we have attached the following accident reports as requested:

DOCUMENTS ACCIDENT LOCATION PER DOC (S%) QTY [AMOUNT (S$)

SLH37158 PIE(CHANGI)BEFORE TOA PAYOH EXIT 14.00|1 13.08
GST Amount 0.92
Total Amount Due (GST Inclusive) 14.00

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance

Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any

loss or damage arising out of or in connection with the reports or their images.
Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[1GIRO [X] Cash [] Cheque




Jaslin Kok (LKK Auto)

To: INFO@POPULARCAR.COM
Cc: Admin A; Jia Le (LKK Auto)
Subject: ACCIDENT INVOLVING SLH3715S & SMA2047T ALONG/AT PIE TWDS CHANGI BEFORE

TOA PAYOH LOR 2 EXIT ON 19/09/2020

Our Ref: CC4/AIG20010523/ds3

POPULAR RENT A CAR PTE LTD- BY EMAIL ONLY
[POLICY HOLDER]

Dear Sir/Madam,

ACCIDENT INVOLVING SLH 3715S & SMA 2047T ALONG/AT PIE TWDS CHANGI BEFORE TOA PAYOH LOR 2
EXIT ON 19/09/2020

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from SMA 2047T against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favour as it is
head-to-rear collision. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it
will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

c.c. AlG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Jaslin Kok | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@Ilkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



2/8/2021

=l AUDIT TRAIL

Merimen e-Claims

Claim Audit

01 Oct
1 2020 Clm .D.tl Claimant's Name: -> CHEN SIMIN. [A] Lee Su Li
Modified
14:07
01 Oct Cim Veh
2 2020 Model (204922) BMW 5201 2.0 AT D/AB 2WD 4DR LED NAV (A). [A] Lee Su Li
14:07 Changed
01 Oct . . -
Reg No: SMA2047T. Acct Date: 2020/09/19. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt .
3 f2287 Cim Created d. (SG). Workshop: JWG International Pte Ltd (HQ) [A] Lee Su Li
01 0ct pgj co _ .
4 2020 - LKK Auto Consultants Pte Ltd (HQ): [A] Lee Su Li
Assigned
14:07
01 Oct Adj Next
5 2020 Rpt Next Rpt:Final Rpt.Due Date:2020/10/12 [A] Lee Su Li
14:07 Changed
01 Oct Adj
6 f2287 Mandate SetApproved:O.OO.Remsp:Ad] decides. [A] Lee Su Li
2 géz%Ct Clm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Ex [I] Merimen
. Changed press) Administrator
14:07
01 Oct
8 2020 Label Added (19):Fastlane. [A] Lee Su Li
14:07
01 Oct Adj
9 2020 Adjuster [None] -> ACCUSER4 [A] Lee Su Li
14:07 Assigned
07 Oct ,. )
Video . . [A] Jaslin
10 fgzgl Downloaded Downloaded Video - Accident Kok Chin Yi
07 Oct ,-
Video . . [A] CHEW
11 $9224 Downloaded Downloaded Video - Accident HSIAO TONG
15 Oct ,.
Video . . [A] BRYAN
12 2020 Downloaded Downloaded Video - Accident TANI
13:24
15 Oct ,.
Video . . [A] BRYAN
13 nggG Downloaded Downloaded Video - Accident TANI
16 Oct Adj
14 2020 Adjuster ACCUSER4 -> BRYAN TANI [A] Lee Su Li
10:41 Assigned
24 Nov . [A] JOANNE
15 2020 ;\:i’ti:i’;d LEE KHANG
09:19 MIN
24 Nov [A] JOANNE
16 2020 ICIII::iiI:i':d Claim Conclusion: -> 3. LEE KHANG
09:19 MIN
24 Nov Cim Dtl [A] JOANNE
17 2020 Modified JP] Reg. Date: -> 2014/09/22. LEE KHANG
09:19 MIN
24 Nov . [A] JOANNE
18 2020 ﬁ'(;'t‘if'i):dta"s LEE KHANG
09:19 MIN
21 Dec Adj Cur.Req:6359.45:Liab:100%(0OI REAR-ENDED TP)*Quantum:(a)CORw/GST: $5,243+(b)LOR(6days x $1 [A] Jaslin
19 2020 Mandate 80): $1,080 + (c)LTA/ GIA search fee:$36.45=Total:$6,359.45 *Vehicle Model: BMW 520I*Recommend Kok Chin Yi
15:21 Request ed 3 repair days +1 Sunday +2 PRS =6Days
03 Feb Adj Next Next Rpt:Final Rpt.Due Date:2020/10/12. Mandate Remarks: *subject to all docs in place Cost of Repai [1] Ler,
20 2021 Rpt r: $5,243.00 Loss of Use : $520.00 4 days @ S$ 130/day LTA/ GIA Search Fee : $36.45 Total : $5,799. !
Bernard-]JQ
16:31 Changed 45
21 3(3)2F1eb Adj Approved:5799.45:*subject to all docs in place Cost of Repair : $5,243.00 Loss of Use : $520.00 4 days [1] Ler,
16:31 Mandate Set @ S$ 130/day LTA/ GIA Search Fee : $36.45 Total : $5,799.45 Bernard-JQ
Date From i] 3 L[ Date To i] 3 Ll Audit Type None v
ACTIVITY
No record

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=961179&extid=345660&CFID=8180625...
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=81806258&CFTOKEN=69ab8fefb202d356-F68991D3-F295-BFB2-4F802B971A8CD3B1&USID=11057&RID=2773369
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=81806258&CFTOKEN=69ab8fefb202d356-F68991D3-F295-BFB2-4F802B971A8CD3B1&USID=11057&RID=2773369
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=81806258&CFTOKEN=69ab8fefb202d356-F68991D3-F295-BFB2-4F802B971A8CD3B1&USID=11057&RID=2773369
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=81806258&CFTOKEN=69ab8fefb202d356-F68991D3-F295-BFB2-4F802B971A8CD3B1&USID=11057&RID=2773369&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D961179%26extid%3D345660%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=81806258&CFTOKEN=69ab8fefb202d356-F68991D3-F295-BFB2-4F802B971A8CD3B1&USID=11057&RID=2773369

2/8/2021

Merimen Billing for this case - Transaction History

05 Oct 2020 )

2603525 30:24:42 Video Upload Motor
05 Oct 2020 TP Case

2603526 20:27:02 (Insurer) Motor
24 Nov 2020 OD/TP Case

2645124 09:19:51 (Adjuster) Motor

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=961179&extid=345660&CFID=8180625...

Merimen e-Claims

AIG Asia
Pacific

Insurance Pte.

Ltd.

LKK Auto
Consultants
Pte Ltd

LKK Auto
Consultants
Pte Ltd

AIG Asia
Pacific
Insurance Pte.
Ltd. (SG)
AIG Asia
Pacific
Insurance Pte.
Ltd. (Express)
LKK Auto
Consultants
Pte Ltd (HQ)

SMA2047T

SMA2047T

SMA2047T

Subramaniam,
Divyashni

SLH3715S

SLH3715S

XX. XX

11.00

11.00

2/2
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