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TOH AH SWEE SPRAY PAINTING CO.

NO 60 JALAN LAM HUAT #07-33/34 CARROS CENTRE SINGAPORE 737869
TEL: 63660115 (WORKSHOP), 63660286 (OFFICE) FAX: 63685943
EMAIL: claims@tohahswee.com.sg
BUSINESS REG. NO: 09935300L

Your Ref : D20003937MFSH
Our Ref : SLD5158H

06/11/2020

MS FIRST CAPITAL INSURANCE LIMITED
36 ROBINSON ROAD

#16-01 CITY HOUSE

SINGAPORE 068877

ATTN: MOTOR CLATMS DEPT

Dear Sir,

ACCIDENT INVOLVING SLD5158H & SHA7219R ON 26/09/2020 AT GILLMAN BARRACKS CAR
PARK

We are instructed by ANG CHEO TEE to claim damages against you in connection with the road accident on
28/09/2020 At GILLMAN BARRACKS CARPARK involving our client's motor vehicle registration number
SLD5158H and motor vehicle registration number SHA7219R which we understand was insured with you at the
material time of the said accident.

We are further instructed that the accident was caused due to the negligence of the driver of vehicle registration number
SHA7219R As a result of the said accident, our client's vehicle was damaged and has been put to loss and expenses,
particulars of which are as follows:

Cost of Repair $ 4,256.05

Loss Of Use -3 Days @ S$100 $ 300.00

TP Insurer Search Fee 3 7.45
$ 4,563.50

A copy each of the following supporting documents is enclosed :

Final Repair Invoice

TP Insurer Search Invoice

Authorisation To Act

Kindly let us have your discharge voucher (if any) and cheque within 7 days from the date hereof, if the above settlement
sum is acceptable. Otherwise let us have your proposed offer as soon as possible in order for us to settle our client's
claim swiftly and amicably.

If you have any concern or queries, please foel free to contact us at telephone number 63660286 or email us at
claims@tohahswee.com.sg.

Yours faithfully,

TOH AH SWEE SPRAY PAINTING CO.
Sally Ang



AUTHORISATION TO ACT
(Express Third Party Claim)

TO : MSFIRST CAPITAL INSURANCE LIMITED

6 RAFFLES QUAY
#21-00
SINGAPORE 048580

ATTN : MOTOR CLAIMS DEPT

| \We, ANG CHoo TeEL ("the third party claimant") of _BLK 427

TAMPINES STREET 41 #08-441 §520427 (address), owner of >L 5 15% H (vehicle no.)

herey authorise TOH AH SWEE SPRAY PAINTING CO. ("the workshop") to commence

repairs to my /our vehicle and to act for me with respect to my claim for repair costs, loss of

use /rental ("claim") for my vehicle no. LD 515 XH  that was damaged pursuant to

the accident which occurred on _ 26(99 000 (date) at falong _ Ciillman Bacvucles

Car Coct . (location) involving vehicle no/s S T2 19K ("the accident”)

|/ We further aufhorize the workshop to settle my above mentioned claim in a manner that
they deem fit and the workshop is further authorized to receive payment further to settlement
of my claim with payment cheque/s being made in favour of the workshop

("TOH AH SWEE SPRAY PAINTING CO.").

Dated this_ >¢ _(day) of s"-\?’Y (month) 2020 . (year)

Signed by the "third party claimant" Sign by "tthshop"




. - MS First Capital Insurance Limited Co.Reg, No. 195000106C  GST Reg. No. M2-0001676-9
MS@ FirstC o
t apita; 6 Raffles Quay #21-00 Singapore 048580

Tel: (65) 6222 2311 Fax: (65) 6222 3547

Claims & Motor Underwriting Dept: 36 Robinson Road #16-01 City House Singapore

DISCHARGE RECEIPT
CLAIM REFERENCE : D20003937MFSH
AGGIDENT DATE : 26/09/2020
ACCIDENT LOCATION ~ : 10 LOCK RD HANDLEBAR RESTAURANT
INSURED :  COMFORT TRANSPORTATION PTE LTD
INSURED DRIVER : TAY BOON KHIN
INSURED VEHICLE : SHA7219R
INVOLVED PARTY :  SLD 5158H
SETTLEMENT SUM : 4,503.50

|/We, the undernoted CLAIMANT being the person/entity enfitled to receive the compensation in relation to the accident,
hereby agree to accept the SETTLEMENT SUM as full and final settlement of all claims for damages, costs &
disbursements arising out of the ACCIDENT, and /'WE also agree that the said settlement sum:

1. is paid without admission of liability on the part of MS First Capital Insurance Limited and/or its
INSURED and/or its INSURED DRIVER in respect of the said loss and for damage whether
now or hereafter to become manifest,

2. is accepted by me/us to the intent that the said MS First Capital Insurance Limited and /or its
INSURED and/or its INSURED DRIVER be absolutely and finally discharged from all claims
whatsoever which /WE now or hereafter may have arising out of or connected with or
traceable to the said accident.

I/WE acknowledge that this DISCHARGE RECEIPT is not to be construed as an admission of liability on the part of MS
First Capital Insurance Limited and/or ils INSURED and /or its INSURED DRIVER and it shall not be used as evidence
in any claims or actions which may be made against them or any of them. :

CLAIMANT : ANG CHEO TEE Signature and Date : i
1i[s2,[)/c:>,o ;

WITNESS : Qq\'&) @W\O ., Signature and Date : _ "?/‘k\% ]w e

4 Member of B3R
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TOH AH SWEE SPRAY PAINTING CO.

TEL: 6366 0115 (WORKSHOP), 6366 0286 (OFFICE) FAX: 6368 5943
EMAIL: claims@tohahswee.com.sg 60 Jalan Lam Huat #07-33/34
BUSINESS REG. NO: 09935300L  Carros Centre
GST REG. NO: 09-935300-L Singapore 737869

06/11/2020 TAX INVOICE NO.: 20-362
FIRST CAPITAL INSURANCE LIMITED

36 ROBRINSON ROAD

#16-01 CITY HOUSE

SINGAPORE 068877

ATTN: MOTOR CLATMS DEPT

FINAL REPAIR BIL I

YOUR REF : SHA7219R

TYPE OF CLAIM : THIRD PARTY CLAIM
CLAIMANT NAME : ANG CHEO TEE
VEHICLE NO. : SLD5158H

MAKE/ MODEL : JAGUAR XE

DATE OF ACCIDENT : 26/09/2020

TO PARTS BY PARTS REPAIR COST AS RECOMMENDED

BY YOUR SURVEYOR - - -=---mcmmmmm oo b 3.977.62
7% GST: § 27843
TOTAL: § 4.256.05

SINGAPORE DOLLARS : FOUR THOUSAND TWC HUNDRED FIFTY SIX AND CENTS FIVE ONLY.

TOH AH SWEE SPRAY PAINTING CO.
SALLY ANG




> Back to OneMotoring

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GS8T Registration No. : M4-0006529-2

Print Date/Time : 29 Sep 2020/ 09:42:47
Receipt Date/Time : 29 Sep 2020 / 09:42:47

Tax Invoice/Receipt
Receipt No. : ITNET-00000-200929-000612

Previous Receipt No. :

S/N Hem Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S9%) (S%) (S9)

Result of Insurance Enquiry - SHA7219R

As at 26 Sep 2020/21:30:00

Insurance Co: MS FIRST CAPITAL INSURANCE LIMITED
1 Insurance Enquiry - SHA7219R

Enquiry Fee 7.00 0.49 7.49
20200929094 158630764
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 049 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
20200929094210138 3:;‘:‘?:‘39;:;;:3 Shenit 7.45
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee
may apply.



Jaslin Kok (LKK Auto)

From: Vic Alpeh S. Sanghilan <VicSanghilan@msfirstcapital.com.sg>

Sent: Friday, 4 December 2020 3:33 PM

To: Jaslin Kok (LKK Auto)

Cc: Admin A; Jason Tea

Subject: [MANDATE GIVEN] EXPRESS SETTLEMENT via LKK - RE: MSFCIL REF : D20003937MFSH ;

YOUR REF: SLD5158H - LKK REF: CC4/FCI20010497/Qra3

Dear Jaslin,
We refer to your below email.

You have our mandate to settle the matter from $4.503.50 - $4.563.50 (all in).

Kindly start to offer for the LOU @ $80 x 3 days first.
Thank you.
Kind Regards,

Vic Sanghilan
Motor Claim Department

MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877

| Tel: 6507 3848 | DID : 6507 3846 | Fax No. : 6507 3849 |[Email: vicsanghilan @ msfirstcapital.com.sg ICompany
Regn. No. 195000106C

A Member of Insurance Group

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to
http://www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom it is
intended, you may not copy, forward, disclose or use any part of it. If you have received this message in error, please delete the
message and all copies from your system and notify the sender immediately by return e-mail.

From: Jaslin Kok (LKK Auto) <jaslinkok @lkkauto.com>

Sent: Tuesday, 1 December 2020 5:54 pm

To: Vic Alpeh S. Sanghilan <VicSanghilan @msfirstcapital.com.sg>

Cc: Admin A <admin-a@Ikkauto.com>; Jason Tea <JasonTea@msfirstcapital.com.sg>
Subject: RE: MSFCIL REF : D20003937MFSH ; YOUR REF: SLD5158H - LKK REF:
CC4/FCI20010497/Qra3

Your ref : D20003937MFSH
Our ref : CC4/FCI20010497/Qra3q?2

Dear Sirs/Mdm,

ACCIDENT INVOLVING SHA 7219R (FCI) AND SLD 5158H (TP) ON 26/09/2020
1




We refer to the above matter.

We seek your approval to offer repairer “TOH AH SWEE SPRAY PAINTING CO" at $4,563.50 (all-in).

The summary is as follows: -

Amount Claimed | Amount Revised
1. Cost of Repair (w/GST) S 16,958.64 $ 4,256.05 ($3,977.62 +7%GST)
2. Loss of Use (3days x $100.00) $300.00 $300.00
3. LTA/GIA Search $7.45 $7.45
Total | $ 17,266.09 $4,563.50

Surveyor recommended 3 days for repair.
Enclosed here with all the relevant documents for your perusal.

Kindly let us have your approval / instruction.

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Vic Alpeh S. Sanghilan <VicSanghilan @ msfirstcapital.com.sg>

Sent: Friday, 6 November 2020 2:52 PM

To: claims claims <claims @tohahswee.com.sg>; Jia Le (LKK Auto) <JialLe @lkkauto.com>

Cc: Admin A <admin-a@]Ikkauto.com>; Jason Tea <JasonTea@msfirstcapital.com.sg>

Subject: MSFCIL REF : D20003937MFSH ; YOUR REF: SLD5158H - LKK REF: CC4/FCI120010497/Qda3

WITHOUT PREJUDICE

Your Ref: SLD5158H
Our Ref : D20003937MFSH

Dear Sir/Madam,
Accident involving SHA7219R & SLD5158H on 26.09.2020.
We acknowledge receipt of your letter of claim dated 06.11.2020.

Please be informed that this matter is handled by LKK on our behalf and they will get back to you for an
update/offer in due course.

Thank you.

Dear Jia Le,



For your needful action please.
Thank you.
Kind Regards,

Vic Sanghilan
Motor Claim Department

MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877
| Tel: 6507 3848 | DID : 6507 3846 | Fax No. : 6507 3849 |[Email: vicsanghilan @msfirstcapital.com.sg |Company

Regn. No. 195000106C
A Member of Insurance Group

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to
http://www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom it is
intended, you may not copy, forward, disclose or use any part of it. If you have received this message in error, please delete the
message and all copies from your system and notify the sender immediately by return e-mail.

From: claims claims <claims @tohahswee.com.sg>

Sent: Friday, 6 November 2020 1:18 pm

To: Vic Alpeh S. Sanghilan <VicSanghilan @msfirstcapital.com.sg>

Cc: CWS Motor Claims <cwsmotorclaims @ msfirstcapital.com.sg>

Subject: Fwd: SURVEYOR APPOINTED; OUR REF : D20003937MFSH ; YOUR REF: SLD5158H

Dear SANGHILAN VIC ALPEH SUMAGANG,
We hereby submit our LOD with supporting documents for your kind attention.
Please kindly let us have your offer or DV.

Thanks & Best Rgds,

Sally Ang

Toh Ah Swee Spray Painting Co.
Tel: 63660286

Fax: 63685943

P/S: Please be informed that our company will be relocate to 60 Jalan Lam Huat #07-33/34 Carros Centre
S737869 with effective from 22/04/2019.

—————————— Forwarded message ---------

From: Claim Workflow System <cwsmotorclaims @ msfirstcapital.com.sg>

Date: Wed, Sep 30, 2020 at 3:39 PM

Subject: SURVEYOR APPOINTED; OUR REF : D20003937MFSH ; YOUR REF: SLD5158H

To: <CLAIMS @tohahswee.com.sg>

Cc: <CWSMOTORCLAIMS @msfirstcapital.com.sg>, <VICSANGHILAN @msfirstcapital.com.sg>
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Dear Sir/Madam

PRI Request For SLD5158H Accident Involving SHA7219R On 26-09-2020 AT 21:25:00HRS.
Please find below details for your reference

¢ Claim number : D20003937MFSH

¢ Insured vehicle number : SHA7219R

e Accident date : 26-09-2020

¢ Third-party vehicle number : SLD5158H

e Assignment type : WITHOUT PREJUDICE

e Surveyor : LKK AUTO CONSULTANTS PTE LTD

e Officer-in-Charge : SANGHILAN VIC ALPEH SUMAGANG

PS: This is a system generated mail. Please do not reply to this mail.

Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849
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