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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
28 Sep
2020
17:50

Clm Dtl
Modified Claimant's Name: -> SMRT BUSES LTD. Claimant's ID: -> 198202292D. [A] Lee Su

Li

2
28 Sep
2020
17:50

Clm Veh
Model
Changed

(204094) Alexander Dennis ENVIRO500 8.8 D (A). [A] Lee Su
Li

3
28 Sep
2020
17:50

Clm
Created

Reg No: SMB3616P. Acct Date: 2020/09/11. Claim Type: TP. Insurer: India International Insurance Pte Ltd (H
Q). Workshop: SMRT Automotive Services Pte Ltd (Woodlands)

[A] Lee Su
Li

4
28 Sep
2020
17:50

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lee Su

Li

5
28 Sep
2020
17:50

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/10/07 [A] Lee Su
Li

6
28 Sep
2020
17:50

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [A] Lee Su
Li

7
28 Sep
2020
17:50

Label
Added (30653):Direct Settlement. [A] Lee Su

Li

8
28 Sep
2020
17:50

Adj
Adjuster
Assigned

[None] -> OI SUN PIN [A] Lee Su
Li

9
29 Sep
2020
16:45

Adj
Mandate
Request

Cur.Req:0.00:PODS Liability: 100%(Insured reported that he was going straight on the right-turn only lane &
accident happened).

[A] CHEW
HSIAO
TONG

10
29 Sep
2020
18:20

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/10/07. Mandate Remarks: Dear Sir, liability is not in our favour as OI colli
ded onto right side of TP. please proceed with direct settlement. Thank you

[I] Derrick
Tan Ming

Chye

11
29 Sep
2020
18:20

Adj
Mandate
Set

Approved:0.00:Dear Sir, liability is not in our favour as OI collided onto right side of TP. please proceed with
direct settlement. Thank you

[I] Derrick
Tan Ming

Chye

12
22 Oct
2020
08:50

Adj Rpt
Initiated

[A]
JOANNE

LEE KHANG
MIN

13
22 Oct
2020
08:50

Clm Dtl
Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3.

[A]
JOANNE

LEE KHANG
MIN

14
22 Oct
2020
08:50

Clm Dtl
Modified JPJ Reg. Date: -> 2015/12/01.

[A]
JOANNE

LEE KHANG
MIN

15
22 Oct
2020
08:50

Clm
Details
Notified

[A]
JOANNE

LEE KHANG
MIN

16
14 Nov
2020
10:42

Adj
Mandate
Request

Cur.Req:1685.00:PODS Liability: 100% *Quantum: (a)COR: $803.00 + (b)LOU(2.5days x $350.00): $875.00
+ (c)LTA/GIA search fee: $7.00 = Total: $1,685.00 *Vehicle Model: ALEXANDER DENNIS (8849cc)-Double De
cker Bus *2 recommendation repair days + 0.5d

[A] CHEW
HSIAO
TONG

17
16 Nov
2020
09:06

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2020/10/07. Mandate Remarks: Dear Sir, please assist tp negotiate the LOU
to $300 per day. Thank you

[I] Derrick
Tan Ming

Chye

18
16 Nov
2020
09:06

Adj
Mandate
Set

Maintained:Dear Sir, please assist tp negotiate the LOU to $300 per day. Thank you
[I] Derrick
Tan Ming

Chye

19
20 Nov
2020
12:03

Adj
Mandate
Request

Cur.Req:1560.00:PODS Liability: 100% *Quantum: (a)COR: $803.00 + (b)LOU(2.5days x $300.00): $750.00
+ (c)LTA/GIA search fee: $7.00 = Total: $1,560.00 *Vehicle Model: ALEXANDER DENNIS (8849cc)-Double De
cker Bus

[A] CHEW
HSIAO
TONG

20
20 Nov
2020
15:33

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2020/10/07. Mandate Remarks: Dear Sir, please proceed with direct settlem
ent. Thank you

[I] Derrick
Tan Ming

Chye

21
20 Nov
2020
15:33

Adj
Mandate
Set

Approved:1560.00:Dear Sir, please proceed with direct settlement. Thank you
[I] Derrick
Tan Ming

Chye

Date From    Date To    Audit Type None Go
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ACTIVITY
No record

 
Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2597266 29 Sep 2020
08:27:05

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SMB3616P SLM4038E 11.00

2616670 22 Oct 2020
08:50:33

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMB3616P SLM4038E 11.00

 
 


