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Aftn : Motor Claims DePartment

Dear Sir

ACCIDENT INVOLVING OUR TAXI SH 9732U YOUR INSURED SGU6936S

AND OTHER ON 27-SeP'2020

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of

motor Vehicte No SH 9732U which was involved in the captioned accident with your

insured vehicle. The vehicle owner and the taxi driver concerned have requested and

authorized us to assist them in presenting their claims against the party responsible for

all applicable matters arising from the damage to the vehicle.

Astheaccidentwascausedbythenegligentactofyourinsureddriving:@'
we are submitting these claim for your consideration on behalf of the claimants'

TAXI OWNER'S CLAIM
1 Cost of Repair
2 3 days Loss of Rental @ $ 1?S.lp-._per 

dav

e EtrrveyFeport Fees (Surveyed by M/s LKK)
4 GIA / LTA Search Fees
5 GIA / Police Report Fees
6 Towing Fee

HIRERIS CLAIM

WITHOUT PREJTJDICE

3 days Loss of lncome @ $ aO.OO

$ 1,230.50

$ 376.20
$
$ 2.00-$--

T---E--oflo-
240.00

1,848.70

per days

TotalClaims :

we enclose herewith the following documents to support the claims:

a) Original repair bill :

b) LTA search slip/s of :

c) GIA / Police reporUs of :

SGU6936S
ffi

d) Letter of authority from owner / hirer / operator

( ) Photograph/s of Accident scene ( ) certificate of lnsurance

( )Witness statemenUs ( ) PtR ( x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims as

soon as possible.

please note that it is a condition of any settlement reached that it shall be without prejudice

to any personal injury claim (if any) ofihe taxi driver'

Yours faithfully
'l(azatiltj Setahu[in
CDGE Taxi Claims Department
Tel :6214 8736 Fax:62141843 Email : kazali@cdge.com.sg

This is a computer generated letter. No signature is required'

A member o{

ComroRrDELGRo



$' CDc.VARS.V.LettofAuthorisation
:'t

Page I of I

hereby authorise ComfortDelGro Engineering Pte Ltd(CDGE):

1. To submit my/our claims for damages, costs and expense, including loss of earning
(Pending successful recovery), loss of rental,medical fee and legal costs.

2. To have absolute discretion to agree to any settlement or compensation amount in respect of my/our claim
against third party (except personal injuries and medical claims).

3. To sign Discharge Voucher on my/our behalf.

4. To accept any payment (claim proceeds) in respect of the claim against third party and payment by cheque

shall be forward directly to CDGE in accordance with CDGE's instruction and made in favour of
"ComfortDelGro Engineering Pte Ltd".

ACCIDENT INVOLVING

ALONG

I/We

and/or

Taxi Number

Date

Name of Hirer

Hirer NRIC

Address

Contact No.

Name of Relief

Relief NRIC

Address

Contact No.

LETTER OF AUTHORISATION

(uAF / PAF)

TOYOTA PRrUS SH9732U , SGU6936S

MARINE PARADE TOWARDS BEDOK

NG FOOK KHUEN

CHAN TEP CHAN

sHg732U

ON 27-Sep-2O 19:25

(Hirer) NRIC No.: SnOfl619B

(Relief) NRIC No.: SXXXX911D

I45 SIMEI STREET 2 #',7.06
520145

95369454

CHAN TEP CHAN

$0()0(911D

28-Sep-2O2O

NG FOOK KHUEN

s)ofix6198

153 SIMEI STREET 1

s201s3

91789rs6

Signature :

Signature :

*L

11-53

http://cdgek2srvl:82lRuntime/Runtime/Runtime/Runtime/VieilCDG.VARS.V.Lettof... 2810g12020
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A member of ComronrDrucno

GST REG. NO. M2-8921817-3 TAX INVOICE

Comfort0elGro EngineerinE Fte l-td
205 B!?ddeil Road $ingap0re 57$701
Meif)iine + 65 63&3 6280 Facsiriile + S5 6280 9755
Woflkshops
$g Loyang Driye $ingapore 508S)69 24 $enoko Loop Sin$apore 7581$ti
li83 Sin Miilg Driye $irrgapore 575717 7 $uirgei Kadut Way Sinqapore 7287S'1
45 Paildan fioad Singapom 609?8{i 50'1 Yishun tftduslriai Pa&A $iflgapore 2i873?
3?0ubiHoadssin'uCIFff!fffo 

REG. No. : 199506049w
Page: 1

VEICI.E lO
sI{ 9732U

rO/DAIE
91530205 28.L0.2020

JOB t0.
305425091

ODOI,TEXER READIre

TOYOTA

I,oDE,
PRrUS rrYBRrD(e4)

DAI'E OF RtsG
20.09.20L7

CIIASSIS @DE JOB TSPE
JTDKB3F[,X03564090

8010004

AIG ASIA PACIFIC INSURANCE PTE tTD

78 SIIEX{TON WAY.AIG BUITDING #07-t6
SINGAPORE O79T2O

COMACT No: 64193000 3225094

Description : 3P 27,09.2020

Invoice for Lump Sum Repair

ComfortDelGro Engineering Pte Ltd
A member of CoMfoR]ilELCRr)

Head Office:
205 Braddell Road
Singapore 579701

Kindly note that no receipt shall be issued unless requested.

CUSTOMER'S COPY

Total Lwp $rm Repair Amt
Add es? 0- - 7.000 I
Total Invoice amount

1 .150. 00'80.50

1,230.50



r'

Our Ref: CT20090426

Date: 07 October 2020

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON
ALONG
INVOLVING

2710912020 @ 19:25 hrs

MARINE PARADE TOWARDS BEDOK

SGU6936S

c#rlt

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SH9732U (the "Taxi"). The Taxi was hired to NG FOOK KHUEN !G NO

SXXXX6198 a registered hirer-operator of Gomfort Transportation Pte Ltd at the
time of occurrence of the aforementioned accident at a rental rate $125.40 per day
(inclusive of GST).

Please be advised that the Taxi was insured with lndia lnternational lnsurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for
settlement of claims with third party's insurarfce company in respect of the said
accident.

Yours faithfully

Philip Chia
Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimlle +65 6453 3183
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GENERAL INSURANGE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT GENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: i$5 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday gam to Spm
GST Registration No: M400017735

Third Party lnsurer Enquiry

Your Ref No

S^.\ 
q 'l )r--1

The images provided to you are taken from the original reports forwarded to the centre by the members of the General lnsurance Association of
Singapore and we take no responsibility for their accuracy or contents and shall be undei no liability whatsoever for any loss or damage arising out of
or in connection with the reports or their images.

This is a computer generated document and requires no signature.

Our Ref No: cR-20-116595
Date of Request: 2810912020

ComfortDelGro Engineering Pte Ltd
205 Braddell Road
Singapore 579701

Dear Sir/Madam,

Online Purchase

Enquiry Date

Enquiry By

TP Vehicle No.

\ \ccident Date

Thank You.

28t09t2020
Catherine Por Moy Juan
SGU69365
27t09t2020

Result
TP Vehicle No. lnsurer Period of lnsurance lnsurer Tel. No.
SGU69365 AIG Asia Pacific lnsurance Pte. Ltd. 23 I 0 5 I 2020 -22 I 0 5 I 202 1 65-641 9-3000



Our Ref:  CC4/AIG20010368/T1GA3 
 
13 OCTOBER 2020 
 
FARHAN ABBAS RIZVI 
DRIVER: HASNAIN BATOOL 
30 TANAH MERAH KECHIL ROAD 
EAST MEADOWS TOWER 3B #11-07 
SINGAPORE 465558 
  
Dear Sir/Madam, 
 
ACCIDENT INVOLVING SGU6936S & SH9732U ON 27/09/2020 
 
We refer to the above accident. We are the Appointed Surveyor and Loss Adjuster 
Company by your Motor Insurer (AIG Asia Pacific Insurance Pte Ltd) to resolve the claim 
against you and/or your authorized driver under the Auto Insurance policy taken up with 
them. 
 
This is to inform you that we received a Third Party Claim from SH 9732U. 
  
Based on the accident report and accident scenario and pursuant to the above said accident 
wherein you and/or your authorized driver had amongst other information given us your 
version of how the accident had occurred, we as the appointed agent of your insurers shall 
proceed to negotiate for an amicable settlement with third party claimant. Unless proven 
otherwise. 
 
If you have evidence/information to proof that we should not settle the third party claim, 
kindly let us have them in writing within the next 10 days i.e. by 24/10/2020, after we shall 
proceed with negotiation with Third Party claimant on the without prejudice basis and any 
settlement should not bind any claims whatsoever by you/your driver against the other 
party’s insurer arising from this particular accident. 
 
Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim. 
However, if your policy has a NCD protector feature, it will be deemed utilized for this claim 
and your NCD will be protected.  
 
Please call us if you have further queries. 
 
Yours faithfully, 

 
Cecilia Chong  
Case Handler 
DID: 6749 4274 
FAX: 6741 4108 



EMAIL: Ceciliachong@lkkauto.com 
 
c.c. AIG Asia Pacific Insurance Pte Ltd  
            (Motor Claims Dept) 
 




