AH LIM MOTOR COMPANY

No. 10 Ang Mo Kio Ind. Park 2A #01-09 AMK Aulopoint Singapore 368047
TEL: 6483 1244 { 4 lines ) FAX: 6483 6170 Email: ahlimmef@singnet.com.sg
GST:M9-0009639-E RCB NO:064703003

Qur Ref : MC1901437
Your Ref : SMES272T
Date : 28/01/2021

AlG Asia Pacific insurance Pte. Lid.
78, SHENTON WAY

#07-16 CHARTIS BUILDING
SINGAPORE 079120
Dear Sir/fMadam,

Request for Direct Settlement for Accident involving our client’s vehicle SMJ6838D and your
Insured SMES272T ON 24/09/2020 08:20 ALONG CTE (NEAR YCK FLYOVER)

We refer to the above matter.

Please assess through your Insured’s (SME5272T) report and our Client (SMJ6838D) — IMRAN BIN
ABDUL RAHMAN's report as attached and advise whether there are possibilities of direct settlement.

Please find attached the following :

1) Final Bill

2)  GIA Motor Accident Report form
3) Certificate of Insurance

4)  Search INVOICE

The above vehicle was surveyed by Guo Qiang from LKK as appointed by AIG on 29/09/2020.
We would quantify our claim as below:-

Cost of Repair : $3,562.03
Loss Of Use : $240.00(4 X $60) Surveyor recommend 4 days
Search Invoice : $2.00

Total : $3,804.03

Kindly acknowledge and revert on the possibility of direct settlement within 14 days.

Thank You.

Yours faithfully,




Authorisation to Act

;"%g
I, /M ran B Abolu [ Rz b vasn ( the thifd party claimant )

of %\K &S& \i\ﬁ\ﬂ\jl\! LG mei i&gﬁ‘*\ﬁ\"\' &%D}F@ddress ), owner of
Sy 67290 |

( the workshop ) to act for me in respect to my claim for repair costs and / or rental

and /or loss of use { Claim ) for my vehicle No. %ﬁ@that was damaged
pursuant to the accident which occurred on “)5%\0‘(1 2020 ( date ) along

Cre Qe Nek Bojogel ) (location ) involving
vehicleNos - SN\ S)ETQ—T\ (the Accident )

( Vehicle no ) hereby authorise Ah Lim Motor Company

I further authorise the workshop to settle the above mentioned claim in a manner that
they deem fit and the workshop is further authorised to receive the payment further
to settlement of iy claim with payment cheque/s made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is

on a without prejudice and without admission of liability basis insofar as the
driver/owner/insurers of the other vehicle is concerned.

Dated this_ 7P day of g%f’/f (month)20 2° (year)

Signed by Third party claimant Signed by thg
Owner Veh No: Sm7 929D

Personal data Protection Act 2012

I/ We acknowledge and consent to Ah Lim Motor Company collecting , using and disclosing and
for processing my/our personal data to Third Party service providers and/or Insurance company my
/ our personal data for the purpose of processing the claim and related insurance / claim matters.

Owner Signature




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, AH LIM MOTOR COMPANY (“the workshop”) hereby confirm that we/l have reached
an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$$3.562.03 (Repair Cost), $$240.00 (Loss of Use/Rentat), S$ 2.00 _ (Disbursement) for vehicle no.
SMJ 6838D that was damaged pursuant to the accident which occurred on 24/09/2020 (date) along
CTE (NEAR YCK FLYOVER) (location) involving vehicle no/s SME 5272T. This is pursuant to
the inspection conducted on 29/09/2020 (date) at “the workshop”

We/l confirm that we/l are/am authorized by the owner IMRAN BIN ABDUL RAHMAN (“the
third party claimant”) of vehicle no. SMJ 6838D make the claim as set out in the above paragraph
and we/l have full authority to settle the matter on his/her behalf in a manner that we/l deem fit.
We/l enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SMJ 6838D (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a

without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this 18 (day) of 03 (month) 2021 (year)

Signed by appointed surveyor Signed byMrk’s p” (with chop)


SurUser6
Stamp


AH LIM MOTOR COMPANY

Neo. 10 Ang Mo Kio Ind. Park 2A #01-09 AMK Autopoint Singapore 568047
TEL: 6483 1244 ( 4 lines ) FAX: 6483 6170  Email: ahlimmc@singnet.com.sg
GST:M9-0009639-E RCB NOC:06470300B

M/S: IMRAN BIN ABDUL RAHMAN Claim No: MC1901437
BLK 356 YISHUN RING ROAD No: AL1904365
#05-1814 Date: 28 Jan 2021
SINGAPORE 760356 Policy No: GA452445
Veh Reg No: SMI6838D
ATTN: Make/Model: HONDA VEZEL 1.5X
CVT
Your Ref No: - Chassis No: RU11314860
Claim Type: Third Party TP Ins Co: AIG

Accident Date: 24/09/2020
TP Veh Reg No: SMES5272T

B = RV N RS I S

17

Tax Invoice-Final Repair Cost to Vehicle No :SMJ6838D

Description Quantity List Price Amount
S$ S$
SPARE PARTS
REAR WINDSCREEN MOULDING TOP,SIDE LH & RH & LOWER 1PC 120,60
TAILGATE 1PC 1,050.00
TAILGATE INNER LOCK. 1PC 157.10
REAR BUMPER 1 PC 508.50
REAR BUMPER CLIPS 10PC 35.00
END PANEL 1 PC 411.90
REAR BUZZER ASSY SMART [ PC 110.00
2,392.50
Less 20% 478.50 1,914.00
Special Nett
REVERSE SENSOR I SET 200.00
INNER SEAL I PC 20,00
SEALANT 1 PC 40,00
REAR BUMPER LOWER SPOILER | PC 200.00
NUMBER PLATE 1 PC 35.00
465,00 495.00
LABOUR
TO REMOVE AND REINSTALL/REPLACE FRONT/REAR WINDSCREEN. I|PC 120.00
TO REMOVE AND REINSTALL/REPLACE FRONT/REAR BUMPER | PC 46.00
SENSORS.
TO DISMANTLE ALL DAMAGED PARTS. TO KNOCK & REPAIR END 1PC 400.00
PANEL, SPARE TYRE PANEL, INNER PANELS AND AFFECTED AREAS.
TO REFIT LISTED PARTS BACK SAME.
TO SPRAY TAILGATE, REAR BUMPER, END PANEL, SPARE TYRE 1 PC 300.00
PANEL
TO ARRANGE, SUPPLY AND SEAL OFF PEAK CAR REGISTRATION iPC 60.00
PLATE INCLUDING INSPECTION FEES BY THE LAND TRANSPORT
AUTHORITY.
920.00 920.00




AH LIM MOTOR COMPANY

No. 10 Ang Mo Kio Ind. Park 2A #01-09 AMK Autopoint Singapore 568047
TEL: 6483 1244 ( 4 lines } FAX: 6483 6170 Email: ahlimme@singnet.com.sg
GST:M9-0009639-E RCB NO:06470300B

M/S: IMRAN BIN ABDUL RAHMAN
BLK 356 YISHUN RING ROAD
#05-1814
SINGAPORE 760356

ATTN:

Your Ref No: -

Claim Type: Third Party
Accident Date: 24/09/2020
TP Veh Reg No: SME3272T

Claim No: MC1901437
No: AL1904365
Date: 28 Jan 2021
Policy No: GA452445

Veh Reg No: SMJ6838D

Make/Model: ~ HONDA VEZEL 1.5X

CVT
Chassis No: RUI1314860
TP Ins Co: AlIG

Tax Invoice-Final Repair Cost to Vehicle No :SMJ6838D

Description Quantity List Price Amount
S$ S8

Total S$ 3,329.00

Add GST @ 7% 233.03

Total Amount Payable $% 3,562.03

TOTAL: SINGAPORE DOLLAR THREE THOUSAND FIVE HUNDRED SIXTY TWO AND CENTS THREE ONLY
The above vehicle was surveyed by LKK - GUO QIANG on 29/09/2020
For AR LIM MOTOR COMPANY

E.&O. L.




9/25/2020 Invoice

v ﬁ | ~ GENERAL INSURANCE ASSOGIATION OF SINGAPORE
. GENERAL  RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
BNSURANGE Phone: +65 6224 0010 Fax: +65 6224 0030
ASS0CIATION Operating Hours: Monday to Friday 9am to 5pm
- GST Registration No; M40001773
RECORDS MANAGEMENT CENTRE egisiration No 17735

Third Party Insurer Enquiry

Qur Ref No: GR-20-115878
Date of Request; 25/08/2020 Your Ref No: Cnline Purchase

Ah Lim Motor Company

10 Ang Mo Kio Industrial Park 2A
#01-09 AMK Autopoint
Singapore 568047

Dear Sir/Madam,

Enquiry Date 25/09/2020

Enquiry By Kee Mui Hong

TP Vehicle No. SMES272T

Accident Date 24109/2020

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SMES272T AlG Asia Pacific Insurance Pte. Ltd. 28/09/2018-27/09/2020 65-6419-3000
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance Association of
Singapore and we take no responsibility for their accuracy or contents and shall be under no fiability whatsoever for any loss or damage arising out of
or in connection with the repaorts or their images.

This is a computer generated document and requires no signature.

P

https:/.’singapore.merimen.comlclaimslindex.cfm?fusebox=MTRsas&fuseaction=dsp_geninvtp&reﬁd=2595266&CFlD=?687511T&CFTOKEN=1f8... 112



8/25/2020 Invoice

. GENERAL INSURANCE ASSOCIATION OF SINGAPORE
L GENEM RECORDS MANAGEMENT CENTRE
x| 6 Raffles Quay #18-00, Singapore 048580
%%’%f !NSUMNCE Phone: +65 6224 0010 Fax: +65 6224 0030
- ASSOCIATION Operating Hoqrs: Monday to Friday 9am to 5pm
RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

TAX INVOICE

Our Ref No: GR-20-115878

Date of Request: 25/09/2020 Your Ref No: Online Purchase
Ah Lim Motor Company

10 Ang Mo Kio Industrial Park 2A

#01-09 AMK Autopoint

Singapore 568047

Dear SirfMadam,

Enquiry Date 25/09/2020

Enguiry By Kee Mui Hong

TP Vehicle No., SMES272T

Accident Date 24/09/2020

DESCRIPTION AMOUNT (S§)

TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due {GST Inclusive) 2.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:

[X] GIRO [] Cash [] Cheque

https:l/singapore.merimen.comlciaimslindex.cfm?fusebox=MTRsas&fuseaction=dsp_geninvtp&reﬁd=2595266&CF ID=768751178&CFTOKEN=1{8... 2/2




Jaslin Kok (LKK Auto)

From: Jaslin Kok (LKK Auto)

Sent: Monday, 5 October 2020 12:46 PM

To: RYAN.ONGKT@GMAIL.COM

Cc: Jia Le (LKK Auto); Admin A

Subject: ACCIDENT INVOLVING SME5272T & SMJ6838D ALONG/AT SLE TOWARDS CTE BEFORE

AMK AVE 5 EXIT ON 24/09/2020

Our Ref: CC4/A1G20010321/Gda3

ONG KA TAT (WANG JIADA)
[POLICY HOLDER]

Dear Sir/Madam,

ACCIDENT INVOLVING SME 5272T & SM]J 6838D ALONG/AT SLE TOWARDS CTE BEFORE AMK AVE 5 EXIT
ON 24/09/2020

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from SM] 6838D against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favour as it is
head-to-rear collision. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it
will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

c.c. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

Thank you.

Best Regards,

Jaslin Kok | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@Ilkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



3/18/2021

=l AUDIT TRAIL
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ACTIVITY

25 Sep
2020
18:55
25 Sep
2020
18:55
25 Sep
2020
18:55
25 Sep
2020
18:55

Cim Dtl
Modified

Clm Veh
Model
Changed

Clm Created

Adj Co
Assigned

Adj Next
Rpt
Changed

Adj
Mandate Set

Merimen e-Claims

Claim Audit

Claimant's Name: -> IMRAN BIN ABDUL RAHMAN.

(204586) HONDA VEZEL 1.5 X CVT (A).

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

Reg No: SMJ6838D. Acct Date: 2020/09/24. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt [A] HOW MEI

d. (SG). TP Insurer: AXA Insurance Pte Ltd (HQ). Workshop: Ah Lim Motor Company (AMK)

LKK Auto Consultants Pte Ltd (HQ):

Next Rpt:Final Rpt.Due Date:2020/10/06

Approved:0.00.Reinsp:Adj decides.

KWAN

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

Clm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (E [I] Merimen

Changed

Label Added

Adj
Adjuster
Assigned
Adj
Adjuster
Assigned

Video
Downloaded

Video
Downloaded

Video
Downloaded

Video
Downloaded

Video
Downloaded

Video
Downloaded

Adj Rpt
Initiated

Cim Dtl
Modified

Cim Dtl
Modified

CIlm Details
Notified

Adj
Mandate
Request
Adj Next
Rpt
Changed

Adj
Mandate Set

Date From

No record

Xxpress)

(19):Fastlane.

[None] -> KENNETH KONG

KENNETH KONG -> XING GUO QIANG

Downloaded Video - Accident

Downloaded Video - Accident

Downloaded Video - Accident

Downloaded Video - Accident

Downloaded Video - Accident

Downloaded Video - Accident

Claim Conclusion: -> 3.

JP] Reg. Date: -> 2019/03/15.

Cur.Req:3804.03:Liab:100%(0OI REAR-ENDED TP)*Quantum:(a)CORw/GST:$3,562.03+ (b)LOU(4days
X $60.00):$240.00 + (c) LTA /GIA search fee: $2.00 =Total: $3,804.03 *Vehicle Model: HONDA VEZEL

1.5X***Recommended 4 repair days

Next Rpt:Final Rpt.Due Date:2020/10/06

Approved:3804.03.

ilﬂ Ll Date To

Merimen Billing for this case - Transaction History

il H Ll Audit Type None

Administrator

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

[A] Jaslin Kok
Chin Yi

[A] Jaslin Kok
Chin Yi

[1]
Subramaniam,
Divyashni

[A] CHAN JIA
LE

[A] Jaslin Kok
Chin Yi

[A] HOW MEI
KWAN

[A] XING GUO
QIANG

[A] JOANNE
LEE KHANG
MIN
[A] JOANNE
LEE KHANG
MIN
[A] JOANNE
LEE KHANG
MIN
[A] JOANNE
LEE KHANG
MIN

[A] Jaslin Kok
Chin Yi

[1] Yong,
Joanne

[1] Yong,
Joanne

v [e]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=960025&extid=345237&CFID=828...
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=82868869&CFTOKEN=62ca4f573bd0db9b-9BB7AA78-B9FC-4D2F-F39D3D62DCB49FDE&USID=11057&RID=8299518
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=82868869&CFTOKEN=62ca4f573bd0db9b-9BB7AA78-B9FC-4D2F-F39D3D62DCB49FDE&USID=11057&RID=8299518
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=82868869&CFTOKEN=62ca4f573bd0db9b-9BB7AA78-B9FC-4D2F-F39D3D62DCB49FDE&USID=11057&RID=8299518
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=82868869&CFTOKEN=62ca4f573bd0db9b-9BB7AA78-B9FC-4D2F-F39D3D62DCB49FDE&USID=11057&RID=8299518&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D960025%26extid%3D345237%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=82868869&CFTOKEN=62ca4f573bd0db9b-9BB7AA78-B9FC-4D2F-F39D3D62DCB49FDE&USID=11057&RID=8299518
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